RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF BURLINGAME
APPROVING THE PURCHASE OF A TWO-OFFICER VR TRAINING SYSTEM BY
OPERATOR XR, WITH WARRANTY AND SUPPORT SERVICE AGREEMENT AND
PRODUCT LICENSE FOR A TOTAL COST OF $138,606.25 AND AUTHORIZING THE CITY
MANAGER TO EXECUTE THE PURCHASE AND SERVICE AGREEMENT

WHEREAS, the Burlingame Police Department’s ongoing officer development involves
the use of a force options simulator that allows officers to critically think under stress and
demonstrate decision-making skills in potential use-of-force situations; and

WHEREAS, the current screen-based system, which is outdated, will be replaced by a
virtual reality system that can be custom-tailored to department needs, providing an immersive
and realistic training platform that will allow officers to also practice de-escalation; and

WHEREAS, in July 2024, the department explored upgrading to the newer virtual reality
system from Operator XR, which will qualify as a sole source vendor, allowing a larger training
area with customizable scenarios that better reflect current policies and procedures; and

WHEREAS, the system will include a hardware set-up allowing two users and role players,
support agreement, on-site training, customer support , software updates, and a one-year
maintenance plan; and

WHEREAS, staff recommends the City enter into an agreement with Operator XR to
upgrade the force options training system, which would satisfy the Continuous Professional
Training & Perishable Skills requirement as outlined by California’s Commission of Peace Officers
Standards and Training; and

WHEREAS, staff has obtained a quote totaling $138,606.25 for hardware purchase and
service agreement with Operator XR.

NOW, THEREFORE BE IT RESOLVED by the City Council of the City of Burlingame,
California, which finds and orders as follows:

1. The public interest and convenience require execution of the agreement cited in the title
above and attached hereto.

2. The City Manager is authorized to sign the agreement, in the form attached hereto, and
City staff is authorized to purchase and execute a contract approving funding of

$138,606.25

3. The City Clerk is instructed to attest such signature.



Peter Stevenson, Mayor

I, Meaghan Hassel Shearer, City Clerk of the City of Burlingame, certify that the foregoing
Resolution was introduced at a regular meeting of the City Council held on the 17" day of
November, 2025, and was adopted thereafter by the following vote:

AYES: COUNCILMEMBERS:
NOES: COUNCILMEMBERS:
ABSENT: COUNCILMEMBERS:

Meaghan Hassel-Shearer, City Clerk



