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AGREEMENT FOR CITY JANTTORIAL SERVICES

THIS AGREEMENT (*Agreement™), made and entered into by and between the CITY
OF BURLINGAME, a municipal corporation, heremnafter called "City", and KARLA'S
JANITORIAL AND SUPPLIERS, LLC hereafter called "Contractor,” collectively referred to as
the “Parties.”
WITNESSETH:
WHEREAS, the City Council authorized and the Department of Public Works issued an
invitation for bids for JANITORIAL SERVICES ("City Project™).
WHEREAS, on September 20, 2022, at 2:30 p.m., four bids received were opened in
publie, by the City Clerk; and
WHEREAS, the bid from Contractor was determined to be the lowest responsive and
responsible bid for the City Project in the amount of $1,591,132.00 for a three-year period.
commencing on December 1, 2022 through November 30, 2025 with two I-year renewal options
at the election of the City; and
WHEREAS, City and Contractor desire to enter into this Agreement for the services
described in the Bid and Notice to Contractors: Janitorial Services,
NOW, THEREFORE, IT IS AGREED by the parties hereto as follows:
1. Scope of work.
Contractor shall perform the work as described in the Bid and Notice to Contractors:
Janitorial Services issued by the City, attached hereto as Exhibit A, at the prices presented in the
Contractor’s Services Proposal for City of Burlingame Janitorial Services, attached hereto as
Exhibit B.

2, The Contract Doc

The complete contract consists of the following documents: this Agreement, the Bid
and Notice to Contractors {Exhibit A). the accepted bid (Exhibit B). and are hereinafier referred to
as the Contract Documents.  All rights and obligations of City and Contractor are fully set forth
and described in the Contract Documents, All of the above described documents are intended 1o
cooperate so that any work called for in one, and not mentioned in the other, or vice versa, is to be
executed the same as if mentioned in all sad documents.

3. Contract Price,
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The City shall pay, and the Contractor shall accept, in full, payment not to exceed the
sum of One Million Five Hundred Ninety-One Thousand, One Hundred and Thirty-Two Dollars

(51,591,132.00). In the event work is performed or materials fumished in addition to those set

forth in Contractor's Bid and the Specifications, such work and matenals will be paid for at the

unit {section) prices therein contained. Said amount shall be paid in progress payments as provided

in the Contract Documents.
4, Provisions Cumulative,

The provisions of this Agreement are cumulative and in addition to and not in

limitation of any other rights or remedies available to the City.

5. Notices.

All notices shall be in writing and delivered in person or transmitted by certified mail,

postage prepaid. Notices required to be given to the City shall be addressed as follows:

Facilities and Fleet Division Manager
City of Burlingame

Public Works Department

1361 N. Carolan Avenue
Burlingame, Califormia 94010

{650) 558-T670

MNotices required to be given to Contractor shall be addressed as follows:

Sheyla Garcia, Account Manager
Karla's Janitorial & Suppliers, LLC.
1485 Bayshore Blvd, M.B. 205

San Francisco, CA 94124

(415) 494-5347

. Interpretation.

As used herein, any gender includes the other gender and the singular includes the

plural and vice versa.

7. Termination

The City reserves the right to terminate this Agreement for failure of the Contractor o

perform the work according to the Bid Specifications.

B. Insurance
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Contractor, at its own cost and expense, shall carry, maintain for the duration of the
Agreement, and provide proof thereof, acceptable to the City, the insurance coverages specified in
Exhibit B, "City Insurance Reguirements,” attached hereto and incorporated herein by reference.
Contractor shall demonstrate proof of required insurance coverage prior to the commencement of
services required under this Agreement, by delivery of Certificates of Insurance and original

endorsements to City, The City shall be named as a primary insured.

o, Indemnification

The Contractor shall indemnify, defend, and hold City, its directors, officers, employees,
agents, and volunteers harmless from and against any and all liability, claims, suits, actions,
damages, and causes of action arising out of, pertaining or relating to the negligence, recklessness
or willful misconduct of Contractor, its employees, subcontractors, or agenis, or on account of the
performance or character of the Services, except for any such claim arising out of the sole
negligence or willful misconduct of the City, its officers, employees, agents, or volunteers, It is
understood that the duty of Consultant to indemnify and hold harmless includes the duty to defend
as s¢t forth in section 2778 of the California Civil Code. Acceptance of insurance certificates and
endorsements required under this Agreement does not relieve Contractor from liability under this
indemnification and hold harmless clause. This indemnification and hold harmless clause shall
apply whether or not such insurance policies shall have been determined to be applicable to any of
such damages or claims for damages. This indemnification and hold harmless clause shall survive
the termination of this Agreement.

10, Compliance with All Laws

In the performance of this Agreement, Contractor shall abide by and conform to any and
all applicable laws of the United States and the State of California, and all ordinances, regulations,
and policies of the City. Contractor warrants that all work done under this Agreement will be in
compliance with all applicable safety rules, laws, statutes, and practices, including but not limited
to Cal/OSHA regulations. If a license or registration of any kind is required of Contractor, its
employees, agents, or subcontractors by law, Contractor warrants that such license has been
obtained, is valid and in good standing. and Contractor shall keep it in cffect at all times during
the term of this Agreement, and that any applicable bond shall be posted in accordance with all

applicable laws and regulations.
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IN WITNESS WHEREOF, Contractor and Cily execute this Agreement.

CITY OF BURLINGAME
501 Primrose Road
Burlingame, CA 94010

Bij: Lisa k. Lol dmann.

Lisa K. Goldman
City Manager

October 31, 2022
te:

Attegts Peongtan Hears-Stosser

Meaghan Hassel-Shearer

City Clerk

Approved as to form:;

Michael Guina
City Attorney

KARLA'S JANITORIAL AND
SUPPLIERS LLC

By:

MNWame sheyla Garcia
Title account Manager

Diate: 1072672022
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RESOLUTION NO. 123-2022

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF BURLINGAME
AWARDING A JANITORIAL SERVICES AGREEMENT TO KARLA'S JANITORIAL
AND SUPPLIERS, LLC AND AUTHORIZING THE CITY MANAGER TO EXECUTE THE
AGREEMENT

WHEREAS, on August 22, 2022, the Department of Public Works issued a notice inviting
bids for the City of Burlingame Janitorial Services; and

WHEREAS, on September 20, 2022, the City received four bid proposals; and

WHEREAS, Karla's Janitorial and Suppliers, LLC submitited the lowest responsible bid in
the amount of 51,591,132 to provide janitorial services to City facilities for a three-year period; and

WHEREAS, City staff reviewed the bid proposal of Kara's Janitorial and Suppliers, LLC,
and determined it to be responsible and in compliance with the project requirements.

NOW, THEREFORE, be it RESOLVED, that the bid of Karla's Janitorial and Suppliers,
LLC for said project in the amount of $1,591,132 is accepted; and

BE IT FURTHER RESOLVED that a contract, in the form attached hereto, be entered into
between the successful bidder and the City of Burdingame for the performance of said work, and
that the City Manager is authorized on behalf of the City of Burdingame to execute said contract
and to approve the labor materials bond required to be furnished by the contractor, as well as
make such non-substantive amendments as necessary (o carry out the effect of this Resolution.

'—F F £
G 00 H-L"_L_

Ricardo Ortiz, Mayor

|, Meaghan Hassel-Shearer, City Clerk of the City of Burlingame. certify that the foregoing
Resolution was introduced at a regular meeting of the City Council held on the 17" day of October,
2022, and was adopted thereafter by the following vote:

AYES: COUNCILMEMBERS: BEACH, BROWNRIGG, COLSON, O'BRIEN KEIGHRAN, ORTIZ

NOES: COUNCILMEMBERS: NONE
ABSENT: COUNCILMEMBERS: NONE

J“ﬁ'ﬂu‘ﬂ- Faprei- Secaree

Meaghan Hassel-Shearer, City Clerk
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ACORD' CERTIFICATE OF LIABILITY INSURANCE g

THIS CERTIFICATE IS ISSUED AS & MATTER OF INFORMATION OHLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THES
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5SLING INSURER{S), AUTHORIZED
REPFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: W the cedificate halder s an ADDITIONAL INSURELD, the policy(les) must have ADDITIOMAL INSURED provisions ar be sndorsed.
i SUBROGATION IS WAINVED, subject to the terms and conditions of the policy, coriain polickes may require an endarsemant. A statemant on
this cortificate does not confer lifln fo the certificate holder in lieu of such endorsement[s)

PRODUCER W Faymond Shulls-Fitos
Captal Providers Insuranos {18 6TG000E I ’mlifé M [H18) BIG-0015
Lionee SOHS2I16 Wcﬁfﬂﬁﬂnﬁw oo
750 Vigniura Bivd . Bl 305 INSURER| 51 AFFORDING COVERAGE MaiC #
Woodland Hils G 91364 WSURER & ; L Insurance America, Inc 2554
INSURED WSURER 0 ; Capiis ndemnty Con 1472
Karla™s Janilonal & Suppliers, LLG IWSURER C | Prefermed Professional Insumance Goo T
185 Bayshone Bivd HSURER [ 1
KB 205 TS
San Francison A 124 INSURERF ;
COVERAGES CERTIFICATE NUMBER: 223 GLIALMWTS REVISION NUMBER:

THIS |15 TD CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HASNE BEEN ISSUED T THE INGURED MAMED ABCVE FOR THE POLICY PERIOD
MHCATED MOTWITHETANDING ANY RECUREMENT, TERM OR CORMDITION OF ANY CONTRACT OR OTHER DEDCAUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAR, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN 15 SUBJMECT TO ALL THE TERMES.
EXNCLUSIONS AND DOMOITIONS. OF SUCH POLICIES. LIBITE SHOMWM MAY HANE BEEM REDUCED BY PAID CLAME

[ AR TETR R L T ;
L TIEAEY SRS B | Wy PO Y MU [MMTOYYYY) | (MWDOYY I LikdiTE
}q‘ COMMERCIAL GERERAL LIKBILITY EACH GECURRERCE g 10060 000
| conmsamce [ oooum | PREMESES (Ko corurencs) |8 100-000
| MED ENF Shivy b e | g S
A NPG-100552100 Pl VT S e ——————— YT
| SEML AGIREGATE LAST AFPLES PER GENERAL MIOREOATE g SRR
| Jrouer DA 5ER [ iec PRODUCTS - CoMPop 0 | g 2000000
[THER ¥
BUTOMOBILE LIABRITY TS L) SFee E LT 7, Ceca. ok
= | |Es scosent) :
RN BUTO OEL Y BT fPer peraor] | 5
1 o BEHEDLLER ABORBO AP e
A || saos csar TR W B OS5 200 O AIEE | OESRNES | noony UURY (P sccidenti | §
x HERED ROHLWNED [ TP T 7 ChRAiiE. P
| 5 aArTas Oy AT SELY | [Por accigent)
Lirinsased motors] § 1000000
[ | umsnea s H i LS s S 3 200,000
8 [5q excessuian TR AS1H000537-03 Vel VTR — 3 2000000
GELD RETERTHH = > i
' : FICH
WOAKERS CORFENIATION = > S | 6w —
C |Sercennennen exciiees T HiA C12516 01 parae | pamerney | EL EAGHACEIDEHT L S o
Mtz in HH E L [4EEASE - EA EWPLOvEE | § 1000000
ik, bl e ; : 1 CoeL o
GESCRFTION CF ORERATIONS ek E L DEEASE - POLCY Ui | g 100

DESCRPTION OF CPERATIONS | LOCATIONS | vEHICLES. [ACOND 101, Addticnal Remarks Scheduls, may be aitached i mem ipsce i reguinsd)

All operations of the name insured. City of Burdingame, its officers, officials, employees, and volunteers ane named additional

insured.
CERTIFICATE MOLDER CAMCELLATION
City of Burlingame SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
501 Primrose Fosd THE EXPERATION DATE THEREOF, ROTICE WILL BE DELIVERED W
Burlingame, CA 84010 ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED AEFRESENTATIVE
. e

© 1988201 B ACORD CORPORMATION. &l rights reserved.
ACORD 25 (2016903 The ACORD name and logo are registered marks of ACORD
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COMMERCIAL GENERAL LIABILITY
CG20011219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY -
OTHER INSURANCE CONDITION

This endorsement modifies insurance pravided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
PRODUCTS/ICOMPLETED OPERATIONS LIABILITY COVERAGE PART

The following Is added to the Other Insurance (2} You have agreed in writing in a contract of
Conditich and supersedes any provision to the agreement that this insurance would be
contrary; primary and would mot seek contribution
Primary And Noncontributery Insurance from any other insurance available to the
¢ ; ; additional insured.
This insurance is primary 1o and will not seek
contribution from any other insurance available to
an additional insured under vour policy provided
that:
(1} The additional insured is a Mamed Insured
umder such other insurance, and

CG20011219 B Insurance Services Office, Inc., 2018 Page 1 of 1
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POLICY NUMBER: NPC-1005%21-00 COMMERCIAL GEMERAL LIABILITY

CG 20 1012 19
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED - OWNERS, LESSEES OR

CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GEMERAL LIABILITY COVERAGE PART

SCHEDULE

Name OFf Additional Insured Parson(s)

Or Organization(s) Location(s) Of Covered Operations

Blanket as reguired by written contrackt Blanket as reguired by written contract

Infarmation required to complata this Schedule, if not shown above, will be shown in the Decdlarations.

A, sﬂﬂtbﬂﬂ [ - Whﬂ' h An Il‘lﬁl-ll'ﬂ'd 'w! W“End'ﬂ'd io B. With FEEFB’I:E to the iﬂ’ErLIrEnﬂE aﬁﬂrdﬂd 11:1 thEEE

CG20101219

include as an additional insured the person{s) or
organization({s) shown in the Scheduls, but only
with respect o ability for "bodily injury®, "property
damage” or “personal and advertising injury”
caused, in whobe or in part, by
1. Your acts or omissions; or

2. The acls or omissions of those acling on your
behalf;

in the peformance of your ongoing operations Tor

the additional insuredis) at the locationis)

designated above,

Howvawer:

1. The insurance afforded o such additional
insured only applies io the extent permitied by
law; and

2. If coverage provided to the additional insured is
required by a contraci or agreement, the
insurance afiorded fo such additional insured
will mol be broader than thal which you are
required by the contract or agresment (o
provide for such additional insured,

& Insurance Senvices Office, Inc., 2018

additonal  insureds, the following addtional

exclusions apply:

Thiz insurance does not apply 1o "bodily injury” or

“property damage” cccurring after:

1. Al work, including malenals, parls or
equipment furnished in connection with such
work, on the project {other than service,
mainfenance or repairs) o be performed by or
on behalf of the additional insured(s) at the
location of the cowered operations has been
completed, or

2. That portion of "your work” oul of which the
injury of damage arses has been put to its
intended use by any parson or organization
other than ancdhar contraclor or subconiractor
engaged in perdorming operations for a
principal as a part of the same project.

Page 1 of 2
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C. With respect to the Insurance afforded 1o these

additional insureds, the following is added fo
Section Il = Limits Of Insurance:

If coverage provided to the additional insured is
required by a confract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

& Insurance Senvices Office, Inc., 2018

2. Available under the applicable limils of
insurance;

whilchever is lass,

This endorsement shall nol increase the
applicable limits of insurance.

CG20101219
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POLICY NUMBER: NPC-1005921-00 COMMERCIAL GENERAL LIABILITY
CG 20 37 1219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the fallowing:

COMMERCIAL GEMERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)
Or Organization(s) Location And Description OFf Completed Operations

Blanket as regquired by written contract Blanket as reguired by written contract

Information reguired to complete this Schedule, if not shown above, will be shown in the Declarations,

A. Section Il - Who Is An Insured is amended to B. With respect to the insurance afforded 1o these
include as an additional insured the person{s) or additional insureds, tha following is added lo

CG 20371219

organization{s) shown in the Schedule, bul only
with respect to ligbility for "bedily injury™ or
*property damage” caused, in whale or in part, by
"yvour work™ at the [ocation designated and
described in the Schedula of this andorsement
performed for that additional inswred and included
in the “products-compleled operations hazard”,

Howewver:

1. The insurance afforded fo such additional
insured only applies (o the extent permilied by
law; and

2. If coverage provided to the additional insured is
required by a conlract or agreement, the
insurance afforded to such additional insured
will mof be broader than that which you are
requiresd by the contract or agreement o
pravide for such additional insurad.

Section Il — Limits OF Insurance:

If coverage provided to the addibonal insured is

required by a coniract or agreement, the most wa

will pay on behalf of the addilional insured is the

amount of insurance:

1. Required by the contract or agreement; or

2. Avallable under the applicable limits of
insurance;

whichewver is less,

This endorsement shall not increase the
applicabla limits of insurance.

& Insurance Services Office, Inc., 2018 Page 1 of 1
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POLICY MUMBER: MPC- 1003032 | -00 COMMERCIAL GEMERAL LIABILITY
oG 25030509

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED CONSTRUCTION PROJECT(S)
GENERAL AGGREGATE LIMIT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

buﬂgna&n& ‘Eunﬂtmc;injﬁrﬂéant{#}: F’ijl‘ir:y aggragate limit applies per work site,

Information required to complete this Schedule, if nol shown above, will be shown in the Declarations.

A, For all sums which the insured becomes legally
obligated to pay as damages caused by “ooour-
rences” under Section | = Coverage A, and for all
medical expenses caused by accidents under
Section | = Coverage C, which can be alinbuted
only o ongoing operations at & single designated
construction progect shown in the Schedule
above:

1. A separate Designated Construction Project
Gaeneral Aggregate Limil apphes o each des-
ignated construction project, and that limit is
agqual to the amount of the General Aggregate
Lemit shown in the Declarations,

2. The Designated Construction Project General
Aggregale Limit ks the most we will pay for the
sum of all damages under Coverage A, ex-
cepl damages because of "bodily injury” or
“property damage” included in the "products-
completed operations hazard™, and for medi-
cal expenses under Coverage C regardless of
the number of:

a, Insureds;
b. Claims made or “suits™ brought; or

€. Persons or organizations making claims or
bringirg "suils”,

3. Any payments made under Coverage A for

damages or under GCoverage C for medical
expenses shall reduce the Designaled Con-
struction Project General Aggregate Limit for
thal designated construction project. Such
payments shal not reduce the General Ag-
gregate Limdt shown in the Dedarations nor
shall they reduce any other Designated Con-
struction Project General Aggregale Limil for
any olher designated construction project
shown in the Schedule above.

. T limits shown in the Declarations for Each

Decurrence, Damage To Premises Rented To
You and Medical Expense conlinue 1o apply.
However, instead of being subject o the
Zeneral Aggregate Limit shown in the Decla-
rations, such limits will be subjiect to the appli-
cable Designated Construction Project Gen-
aral Aggregate Limit

CG25030500 £ Insurance Services Office, Ing,, 2008 Page 1of 2

o
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B. For all sums which the insured becomes legally

obligated 1o pay 85 damages caused by "ooour-

rences” under Section | = Coverage A, and for all

medical expenses caused by accidents umder

Section | = Coverage G, which cannot be ai-

tributed only to ongoing cperations at a single

designated construction project shown in the

Schedule above:

1. Any payments made under Coverage A for
damages or under Coverage C for medical
expenses shall reduce the amount available
under the General Aggregate Limit or the
Froducis-completed Operations  Aggregate
Limit, whichewver is applicable; and

2. Such payments shall not reduce any Desig-
nated Construction Project General Aggre-
gate Limil.

© Insurance Services Office, Inc., 2008

C. When coverage for liability arising out of the

"products-compleled operations hazard® is pro-
vided, any payments for damages because of
"Dodily injury” or “property damage”® included in
the “producis-completed operations hazard® will
reduce the Producis-completed Operations Ag-
gregate Limit, and nol reduce the General Ag-
gregate Limit nor the Designated Construction
Project General Aggragate Limit,

. If the applicable designated construction project

has been abandoned, delayved, or abandoned
and then restarted, or if the authorized contract-
ing parties deviate from plans, blueprinis, de-
signs, specifications or timetables, the project will
still be deemed to be the same construction pro-
ject,

. The provisions of Section Il = Limits Of Insur-

ance nol otherwise modified by this endorsemeant
shall conlinue to apply as stipulated,

CG25030508

O
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ENDORSEMENT &
This endorsement, effective 12:01 a.m. , forms a part of
Policy No, issued to

by
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY
XL Plus Endorsement

This endorsement modifies insurance provided under the following:
COMMERCIAL GEMERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. The
following listing is a general coverage description only. Limitations and exclusions may apply
to these coverages. Read this endorsement carafully to determine rights, duties, and what is
and is not coverad.

A. Reasonable Force - Bodily Injury or Property Damage
B. Damage To Premises Rented To You Extension

o Perils of fire, lightning, explosion, smoke, aircraft or vehicles, riot or civil commation,
vandalism, leakage from fire extinguishing equipment or water damage

s Limit increased to $300,000
. Afreraft Charlerad with Crew
. Mon-Owned Watercraft
. Personal and Advertising Injury = Assumed by Insured Contract

mom Qo O

« Increased Supplementary Payments
¢ Cost for ball bonds increased o 55,000
» Loss of earnings increased to $1,000 per day
. Broadened Mamed Insured
. Blanket Additional Insured - Managers or Lessors of Premises
Blankel Additional Insured — Lessor of Leased Equipment

= X @

J. Injury to Co-Employees and Co-Volunteer Workers
K. Knowledge and Notice of Occurrence or Offenss
L. Unintenticnal Omission

M. Liberalization

M. Blankel Waiver of Subrogalion

0. Incidental Medical Malpractice Injury

P. Extension of Coverage — Bodily Injury

Q. Coverage Termritory

Faorrm XIL 436 1208 2008, XL Amenca, [ne. Page 1ol &
Inciudes copyrghted matenal of Insurance Senices Ofca, Inc., with ils permission,
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A. REASONABLE FORCE - BODILY INJURY OR PROPERTY DAMAGE

Exclusion a. Expected Or Intended Injury of Part 2., Exclusions of Coverage A. Bodily Injury
And Property Damage Liability of Section | = Coverages is deleted in its entirety and replaced
by the following:

[This insurance does nod apply to:)

Expected or Intended Injury or Damage

"Bodily injury” or *property damage” expected or intended from the standpoint of the insured.
This exclusion doas not apply 1o “bodily injury” or “property damage” resulling from the use of
reasonable force to profect persons or property,

B. DAMAGE TO PREMISES RENTED TO YOU EXTENSION

1.

The last paragraph of 2. Exclusions of Coverage A. Bodily Injury And Property Damage
Liabality of Section | - Coverages is deleted in itz entirely and replaced by the folbowmng:

Exclusions e. through n. do not apply to damages o premises while rented to vou, or
temporarily occupied by you with permission of the owner, caused by fire, lightning,
explosion, smaokea, aircraft or vehicles, riot or civil commeaotion, wandalism, leakage from fire
exlinguishing equipment or water damage. & separale Bmil of insurance applies 1o this
coverage as described in Section - Limits of Insurance.

2. This insurance does nol apply to damage 1o premises while rented to you, or temporarily

occupied by you with permission of the owner, cacsed by:
a. Rupture, bursting, or operation of pressure relief devices;

b. Rupture or bursting due to expansion or swelling of the contents of any building or
structune, caused by or resulting from water; or

c. Explosicn of steam boilers, steam pipes, steam engines, or steam furbines.

Paragraph 6. of Secton Il Limits of Insurance is deleted in its entirely and replaced by the
folbowing:

6.2 Subject to Paragraph §. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of “proparty damage” to any
one premises while rented o you, or tlemporarily occupled by you with permission of
the owner, causad by fire, explasian, lightning, smoka, aircraft or vehicle, ot ar civil
commotion, vandalismn, leakage from fire extinguishing eguipment or water damage.
The Damage To Premises Rented To You Limit will apply to all damage procimately
caused by the same “occurrence”, whether such damage results from fire, explosion,
lightning, smoke, aircraft ar vehicle or riot or civil commotion, vandalism, leakage from
fire extinguizhing equipment or water damage of any combination of any of these.

b. The Damage io Premises Rented fo You Limit will be the higher of:

(1) $300.000; or
(2) The amount shown on the Declarations for Damage to Premises Rented to You
Limnit,
Form XIL 435 1208 008, XL Amenca, ne. Page 2 of &

Inchutes copyrightad material of Imurance Services OMos, Inc, with iis permisson.
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4, Paragraph 9.a. of the definition of “insured contract” under Section V- Definitions, is deleted

5.

in its entiraty and replaced by the following:
[‘Insured contract” means:]

a. A& contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or arganization for damage by fire, lightning,
axplosion, smoke, aircraft or wahicle, riol or chvil commotion, vandalism, leakage from
fire extinguishing equipment or water damage to premises while rented o you, or
temporanly occupied by you with the permission of the owner is not an Sinsured
contract”,

This Article B. does nol apply if coverage for Damage 1o Premises Rented to You of

Coverage A. Bodily Injury And Property Damage Liability of Section | - Coverages is

axcludad by andorsement.

C. AIRCRAFT CHARTERED WITH CREW

1.

The following s added to the exceptions contained in Exclusion g., Alrcraft, Auto or
Watercraft in Parl 2., Exclusions of Coverage A, Bodily Injury And Property Damage of
Section | = Coverages:

[This exclusion does not apply o)
Alrcrafl charlered with crew (o any insured,
This Arlicle C. does nol apply if the charlered aircraft is cwned by any insured.

The insurance provided by this Article C, shall be excess over any valid and collectible
insurance available to the insured, whethear primary, excess, contingant or on any other
basis, excepl for insurance purchased specifically by vou to be excess of this policy,

D. NON-OWNED WATERCRAFT

1.

Tha exceplion confained in Subparagraph (2) of Exclusicn g. Aircrafl. Auto or Watarcrafl
in Part 2., Exclusions of Coverage A, Bodily Injury And Property Damage Liability of
Section | — Coveragas is deleted in its entirely and replaced by the fallowing:

(2) A watercraft you do not own that is;
(a) 50 feet long ar less; and
(b} Mot being used to carry persons or propery for a charge;

This Article D. applies to any person who, with your expressed or implied consent, aithar
uses or is responsible for the use of the walercraft,

This insurance pravided by this Aricle D. shall be excess over any ather walid and
collectible insurance available 1o the insured, whether primary, excess, conlingent or on
any ather basks, except for insurance purchased specifically by you to be excess of this
palicy.

E. PERSONAL AND ADVERTISING INJURY - ASSUMED BY INSURED CONTRACT

1.

Exclusion e. Contraciual Liability in Par 2., Exclusions of Covarage B. Personal And
Advertising Injury Liability of Section | = Coverages is deleted in its entirety and replaced
by the following:
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[This insurance does nol apply to:)

. Contractual Liability

“Persanal and Advertising Injury” for which the insured has assumed liability in a contract
of agreement. This exclusion does not apply to kakiity for damages:

1. That the insured would have in the absence of the conlract or agreement; or

2. Assumed in a written confract or agreement thal is an "insured contract”; provided the
“personal and adweardising injury” is caused by an offanse which occurs subsaquent lo
the execution of the contract of agreement.

2. Subparagraph f. of the definition of “insured contract” Section W.- Definitions is deleted in its
entirety and replaced by the fallowing:

f. That part of any ather contract or agreemant pertaining to your business, including an
indemnificalion of @ municipality in connection for work performed for a municipality,
under which you assume the tort liability of anther parly to pay for Toodily injury”,
*property damage” or “personal and advertising injury” to a third party or organization.
Toel Rability means a liability that would be impesed by law in the absence of any
contract or agreement,

2. This Articls E. does not apply if Coverage B. Parsonal And Adverlising Injury Liabilidy is

excluded by endorsement.

F. INCREASED SUPPLEMENTARY PAYMENTS

Subparagraphs 1. b. and d. of Supplemantary Paymeanis — Coverages A And B of Seclion 1 -
Coverages are amended as follows:

1.

In Subparagraph b., the amount wa will pay for the cost of bail bonds is increased up to
£5,000.

In Subparagraph d., the amount we will pay for a loss of earnings is increased up to
$1,000 a day.

G. BROADENED NAMED INSURED

1.

Tha Mamed Insured in ltem 1. of the Declarations is as follows:

The person or organizations named in ltem 1. of the Declarations and any onganization,
other than a parnership or joinl ventura, over which you maintain ownarship or majority
interest on the effective date of the policy. Howewver, coverage for any such organization
will cease as of tha date that you no fonger maintain ownership of, or majonty interast in,
such organization,

2. This Article G. does not apply 1o any person or arganization for which coverage is excluded
by endorsement.
Form XIL 435 1208 008, XL Amenca, ne. Page 4 of &

Inchutes copyrightad material of Imurance Services OMos, Inc, with iis permisson.



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

H. BLANKET ADDITIONAL INSURED - MANAGERS OR LESS0RS OF PREMISES

1.

Seclion I-Who I8 An Insured is amended o nclude as an insured any person or

organization with whom you have agreed in a written contract executed prior to loss (an

“additional insured™), bul only with respect to lability arising out of the ownership,

maintenance of use of that part of any premises leased to you, subject o the following

provisions;

a. Limits of Insurance, The Limits of Insurance afforded to the “additional insured” shall
be the limits you agreed to provide, or the limits shown on the Declaratons, whichever
iz less,

b. The insurance afforded to the “addifional insured” does not apply o
(1) Any “occurrence” that takes place after vou cease to be a tenant in that premises;
(2) Any premises for which coverage is excluded by endorsement; or

(3) Structural alterations, new constructon or demalition operations  performed by or
on behalf af such “additional insured”,

The insurance afforded to the “addiional insured” is excess over any valid and collectible
insurance available o swch “additional insured”, unless you have agreed in a writlen
contract for this insurance to apply on a primary or contributory basis,

l. BLANKET ADDITIONAL INSURED - LESSOR OF LEASED EQUIPMENT

1.

Section I-\Who s An Insured is amended to inciude an “additional insured” (as defined in
Article H, above), but only with respect to their llabdlity ansing out of maintenance, operation
or usa by you of equipment leased to you by such “addiional insured”, subject to the
following provisions:

8. Limits of Insuranca. The Limits of Insurance afforded to the “additional insured” shall
be the limis which you agreed to provide, or the limils shown on the Declarations,
whichever is less.

b. The insurance afforded to the “additional insured” does ol apply 10!

(1) Any “cccurrence” that takes place after the eguipment lease expires; or
(2) “Bodily injury” or “property damage” arising out of the sole negligence of such
additional inswred.

The insurance provided to the "addiional insured” is excess over any vald and collectible

insurance available to such “addiional insured”, unless you have a writtan cantract for this

insurance to apply on a primary or conlributory basis,

J. INJURY TO CO-EMPLOYEES AND CO-VOLUNTEER WORKERS

1.

Saction - Whao Is An Insured is amended to include youwr “employess” as insureds with
respecl o “bodily injury” 1o a co=-"employes” in the course of the co-"employea’s”
employment by you, or 1o your “volunteer workers™ while performing duties related to the
conduct of your business, provided that this coverage for your "employvees” does nol
apply to acts oulside the scope of their employment by you or while performing duties
unrelated to the conduct of your business.
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2. Section Il = Who Is An Insured is amended to include your “volunteer workers™ as
insureds with respect to “bodily injury” o a co-"valuntear worker” while performing duties
related to the conduct of your business, or to your “employess” employment by you,
provided that this coverage for vour “volunteer workers”™ does not apply while performing
duties unrelated 1o the conduct of your business,

K. KNOWLEDGE AND NOTICE OF OCCURRENCE OR OFFENSE

The fallowing s added to Paragraph 2., Dufies In The Ewvent of Dccurrence, Offense, Claim or
Suit of the Section IV - Commercial General Liability Conditions:

Molice of an "occurrence” or of an offense which may resull in a claim under this insurance
shall be given as soon as practicable after knowledge of the “occurrence” or offense has
bean reported ta any insured listed under Paragraph 1. of Secton [I-Wha Is An Insured or
any “employee” (such as insurance, loss confiral, risk manager or administrator) designated
by you to give such notice.

Knowledga of any other "employea(s)” of an “"occurrence” ar of an offensa does nat imply that
you also have such knowlbedge,

Motice shall be deemed prompt if given in good faith as soon as practicable io your workers
compensation insurer. This applies only if vou subsequently give notice 1o us as soon as
practicable after any insured listed under Paragraph 1. of Section Il - Who Is An Insured or
an “employes” (such as an insurance, loss control, or risk manager or administrator)
designated by you to give such nolice discovers that the “accurrence”, affense or claim may
invalve this palicy.

L. UNINTENTIONAL OMISSION

The fallowing = added to Paragraph 6., Representations, of Section V- Commercial General
Liability Conditions:

The unimentional emission of, er unintentional emrar in, any information provided by you shall
not prejudice your rights under this insurance. Howewer, this Article L. does not affect our
right to collect additional premium or to exercise our right of cancellation or nonrenewal in
accordance with applicable state insurance laws or regulations.

M. LIBERALIZATION
The following is added to Section IV-Commercial General Liability Conditions:
Liberalization

Adter the issuance of this policy, if we adopd a change in our forms or rules which would
broadan the coverage provided by any form that is a part of this policy without a premium
charge, the broader coverage will apply 1o this policy. This extension is effective upon the
approval of such broader covarags in your slata.
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N. BLANKET WAIVER OF SUBROGATION
The fallowing is added to Section IN-Commercial General Liability Conditions:
Walver of Subrogation
We waive any right of recovery wa may have against any person or organization because of
payments we make for injury or damage arising oul of premises owned or occupied or rented
or loaned to you; ongoing operations performed by you or on your behalf, done under a

contract with thal person or crganization; “your work”; or “your products”. We waive this right
where you have agread to do so as part of a written cantract, executed by you prior o loss.

0. INCIDENTAL MEDICAL MALPRACTICE INJURY

1.

For insurance applicable to this Article ©, the definiion of “bodily injury” in Seclion V -
Definitions s ameanded fo include, “Incdental Medical Malpractica Injury”.

The Tollowng definition is added 1o Section V- Defnitions;

“Incidental medical malpractice injury” means “bodily injury”, mental anguish, sickness or
disease sustained by a person, including death resulting from any of these al any lime,
arising out of the rendering of, or failure to render, the fallowing sarvices:

a. Medical, surgical, dental, laboralory, x-ray or nursing service or freatment, advice or
instruction, ar the related fumishing of food or beverages;

b. The fumishing or dispensing of dregs or medical, dental or surgical supplies or
appliances;

g, First akl: oF
d. “Good Samantan Services™. As used in this Arlicie 0., “Good Samarntan Services™ are

those medical services rendered or provided in an emergency and for which no
remuneration is demanded or received.

FParagraph 2.a.(1){d) of Section Il -Whao Iz An Insured does nol apply 1o any registerad
nurse, icensed practical nurse, emergancy medical technician or paramedic employed by
you, but only while performing the services described in  Paragraph 2. above and while
acting within ihe scope of their employmeant by you. Any “employess” rendering "Good
Samaritan Services” will be deemed to be acting within the scope of their employment by
you.

The following exclugion iz added o Paragraph 2, Exclusions of Coverage A, = Bodily
Injury And Properly Damage Liability of Section | — Coverages:

[This insurance does nol apply to:)
‘Willful Vioclation of Penal Statute

Liakility arizing cut of the willful violation of a penal statule or ordinance relating io the
sale of pharmaceuticals by or with the knowledge or consent of the insured.

For the purposes of determining the applicable Limits of Insurance, any act or omisson,
togather with all related acis or omissions in the furnishing of services described in
Paragraph 2.a. through 2.d. above to any one person, will be considerad ome “oocumence”,

This Article Q. does not apply if you are in the business or occupation of providing any of
the services described in Paragraph 2, above.
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T. The insurance provided by this Aricle 0. shall be excess over any other valid and
collactible insuwrance available to the insured, whether primary, excess, contingent or cn
any other basis, except for insurance purchased specifically by you o be excess of this
policy.

P. EXTENSION OF COVERAGE - BODILY INJURY

The definfion of “bodily injury”™ Section ¥W- Definitions is deleted in its entirety and replaced by
the following:

3. "Bodily injury” means bodily infury, mental anguish, mental injury, shock, fright, dizability,
humiliation, sickness or disease sustained by a persan, including death resulting from
any of these at any time,

Q. COVERAGE TERRITORY

The definition of “coverage territory” Section ¥- Definitions is delefed in its entirety and
replaced by the following:
4. “Coverage territory” means amywhera in the world.
This insurance does not apply o
a. “bodily injury” or “properly damage” that takes place; or
b. “personal and adverlising injury” caused by an offense commitied
outside the United States of America (including its possessions and terrifories ),
Canada and Puerto Rico, unless a "suit” on the merits (lo determing the insured's
responsibility io pay damages to which this insurance applies) is brought in the
United States of America (including its possessions and termitories), Canada or
Puerto Rica.

This insurance doas nol apply (o damage, 088, cosl or expensas in connection with any
“suit” brought oufside the United States of America (including its possessions and
territories), Canada or Puerto Rico,
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POLICY MUMBER: wIC 421 1013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
XL PLUS BUSINESS AUTO EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

COVERAGE DESCRIPTION

A, Temporary Substitute Auto Physical Damage
B. Who ls An Insured

1. Broad Form Insured
2, Employaes As Insureds
3. Additional Insured By Contract, Agreement or Permit
4, Employee Hired Autos
. Supplementary Payments
D. Amended Fellow Employee Exclusion

E. Physical Damage Coverage

1. Rental Reimbursement
2. Extra Expense = Broadened Coverage
3 Personal Effects Coverage
4, Lease Gap
5. Glass Repair — Waiver Of Deductible
F. Physical Damage Coverage Extensions
1. Additional Transportation Expense
2. Hired Auto Physical Damage
G. Business Auto Conditions
1. Motice Of Occurrence
2. Waiver Of Subrogation
3. Unintentional Failure To Disclose Hazards
4. Frimary Insurance
H. Bodily Injury Redefined
I Extended Cancellation Condition
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A Temporary Substitute Auto Physical Damage

SECTION | = COVERED AUTOS, C. Certain Trailers, Mobile Equipment And Temporary Substitute
Autos is changed by adding the following:

If Physical Damage coverage is provided by this Coverage Form, the following tvpes of vehicles are also
covered “autos” for Physical Damage coverage:

1.

Any “auto” you do not own while used with the parmission of its owner as a temporary substitute for
a covered “auto” you own that is out of serice because of ils:

a. Breakdown;
b. Repair;

. Servicing;
d. “Loss"; or
2. Destruction.

B. Who Is An Insured

SECTION Il = COVERED AUTOS LIABILITY COVERAGE, A. Coverage, 1. Who Is An Insured is
changed by adding the following:

1.

XIC 4211013

EBroad Form Insured

For any covered “aule”, any subsidiary, affiliate or organization, other than a partnership or joint
vanture, a8 may now axist or hereafter be constituled over which you assume active managameant
or maintain ownership or majority iMerest, provided that you notify us within ninety (20} days from
the dale thal any such subsidiary or affiliate i acquired or formed and thal there is no similar
insurance available to that organization. However, coverage does not apply 1o “bodily injury” or
“property damage” that occurred before you acquired or Tormed e ofrganization.

Employees As Insureds

Any “employes” of yours is an “insured” while using a covered “auta” you don't own, hire or barrow,
in your business or your personal affairs.

Additional Insured By Contract, Agreement Or Permit

Any person or organization with whom you have agreed in writing in a confract, agreement or
permit, o provide insurance such as is provided under this policy, provided that the “bodily injury”
or “property damage” occurs subsequent io the execution of the written contract, agreement or
it

Employee Hired Autos

An “gmplovee” of yours is an “insured” while operating an “auto” hired or rented under a contract or
agreement in that "employee’s” name, with your permission, while performing duties related to the
conduct of your business.
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SECTION IW — BUSINESS AUTO CONDITIONS, B. General Conditions, 5. Other Insurance, b.
is replaced with the following:

b. For Hired Aulo Physical Damage Coverage, the following are deemed fo be covered
"aulos” you own:

(1) Any covered "auto” you lease, hire, rent or borrow, and

(2) Any covered "auto” hired or rented by your “employesa” under a contract in that
individual “employsa’'s” name, with your permission, while performing duties
related to the conduct of your business,

However, any “aulo” thal is leased, hired, rented or borrowed with a driver is not a coverad
“aulo”.

c. Supplementary Payments

SECTION Il = COVERED AUTOS LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a.
Supplementary Payments is changed as follows:

itemn (2) is deleted and replaced by the following:

(2) Up to 33,500 for cost of bail bonds (including bonds for related traffic law violations) required
bacause of an "accident” wa cowvar, We do not have 1o furnish thase bonds.

Itarm {4} is delated and replaced by the following:

4) All reasonable expenses incurred by the “insured” al our request, including actual loss of eamings
up to 3500 a day because of time off from work.

0. Amended Fellow Employee Exclusion
SECTION Il - COVERED AUTOS LIABILITY COVERAGE, B. Exclusions, 5. Fellow Employee does not
apply.
The insurance prowded under this Provision D, is excess over any ofher collectible insuranos.
E. Physical Damage Coverage
SECTION lil - PHYSICAL DAMAGE COVERAGE, A. Coverage is changed by adding the following:
; Rental Reimbursemant

a. We will pay for rental reimbursement expenses incurred by you for the rental of an “aulo”
because of “loss” to a8 covered “auto”, Payment applies in addition to the otherwise
applicable amount of each coverage you have on a coverad “aulo”. Mo deductibles apply
to this coverage.

b. We will pay only for those expenses incurred during the policy pericd beginning twenty-four
(24) hours after the “loss® and ending, regardiess of the policy's expiration, with the lesser
of the following number of days:
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(1) The number of days reasonably required to repair or replace the covered “aulo™. If
Toss” is caused by theft, this number of days is added 1o the number of days it
takes to locate the coverad “aule” and return it to you,

12) Thirty (30) days.
[ Cur payment is imited to the lesser of the following amounts:
(1) Mecessary and actual expenses incurred.
(4] £50 any one day per private passenger “aulo™;
3100 any one day per fruck:
31,500 any one period per privale passenger “auto”,

53,000 any one period per truck; ar
Higher limits if shown elsewhere in this policy.

d. This coverage does not apply while there are spare or reserve "aulos” available to you for
WOUIT Oparalons.
.  “loss” resulls from the iotal theft of a covered “auto” of the private passenger type, we will

pay under this coverage only that amount of your rental reimbursement expenses which is
not already provided for under the Physical Damage Coverage Extension,

2. Extra Expense = Broadened Coverage
We will pay for the expense of returning a stolen covered “auto” o you.

3. Personal Effects Coverage
If you have purchased Comprehensive Coverage on this policy for an "auto” you own and thal
“aute” is stolen, we will pay, without application of a deductible, up o 3500 for “personal effects”
stolen from the “auto”.

As usad in this endorsement, “personal effects” maans langible propery thal is worm or carried by
an “insured”. “Parsonal effects” does not include tools, jewelry, money or securifies,

4. Lease Gap

In the event of a total "loss”™ to a covered “auto” shown in the Declaralions, we will pay any unpaid
amounl due on the lease or loan for a covered “autc”, less:

a. The amount paid under the Physical Damage Coverage Seclion of the palicy; and
b. By
1) Overdue leasefcan payments at the time of the “loss®;

12 Financial penalties imposed under a lease for excessive use, abnormal wear and
tear or high mileage;

(3) Security deposits not refurned by the lessor;

(4) Costs for extended warranties, Credit Life Insurance, Health, Accident or Disability
Insurance purchases with the loan or lease; and

I5) Carry-over balances from previcus loans or leases.
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5.

Glass Repair — Waiver Of Deductible

Mo deductible applies to glass damage if the glass is repaired rather than replaced.,

F. Physical Damage Coverage Extensions

SECTION Il = PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is amended by
the fallowing:

1.

Additional Transportation Expense

Sections a. and b. are amended o provide a lmit of 550 per day and a maximum limsit of $1,000.
Hired Auto Physical Damage

The following section is added:

Any “aule” vou lease, hire, renl or borrow 5 deemed to be a covered "auto” for physical damage
coverage. The most we will pay for each covered “auto” is the lesser of:

1) the aciual cash value;
i2) the cost for repair or replacement; or

3 50,000, or higher limit if shown on the Declarations for Hired Auto Physical Damage
Covarage.

For sach covered "auto” a deductible of 3100 for Comprehensive Coverage and 51,000 for
Collision Coverage will apply.

G. Business Auto Conditions

SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditions is changed by the following:

1.

XIC 4211013

Motice OFf Occurrence

Section 2. — Duties In The Event Of Accident, Claim, Suit Or, Loss, a. is changed by adding the
following:

i vou report an injury lo an "employes” to your workers' compensation carmier and i it is
subsequently determined that the injury is one to which this insurance may apply, any failure to
comply with this condition will be waived il you provide us with the required nolice as soon
thereafter as practicable after vou know or reasonably should have known that this insurance may
apply.

Waiver Of Subrogation

Section 5. Transfer Of Rights Of Recovery Against Others To Us is changed by adding the
following:

However, this Condifion does not apply o any person(s) or crganization{s) with whom you have a
writlen confract, bul only 1o the extent thal subrogation is waived prior o the "accident” or the “loss”
under such contract with that person or organization.
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SECTION IV = BUSINESS AUTO CONDITIONS, B. General Conditions is changed by the following;
31 Unintentional Failure To Disclose Hazards
The following condition is added:

Your unintentional failure to disclose all hazards as of the inceplion date of the policy shall not
prejudice any insured with respact to the coverage afforded by this policy.

4. Primary Insurance
Condition 5. Other Insurance is changed by adding the follawing:

For any covered “auto® this insurance shall apply as primary and not contribute with any other
insurance where such requirement is agreed in a written contract executed prior to a “loss”

H. Bodily Injury Redefined
SECTION V — DEFINITIONS, C. "Bodily injury” is replaced by the following:

“Bodily injury” means bedily injury, sickness or disease sustained by a person including mental anguish,
ranial injury, shock, fright or death resullng from any of these at any lime.

I Extended Cancellation Condition
COMMOMN POLICY CONDITIONS (Form IL 00 17}, A. Cancellation, 2.b. is replaced by the following:

The greater of sixly (60) days or the Ume required by any applicable state amendatory endorsement before
the effective date of cancellation if we cancel for any other reason,

All other terms and conditions of this policy remain unchanged.
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC OMN 04 WS A
{Ed. 01-19)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT-CALIFORMLA

Wie hieve tha dght to recower our payments from anyone lable for an injury covened by this policy. We will nod enforcs o right
agains! the persan of organication named in the Schedule. (This agreement apphes only 10 1he extant hat you perlorm woark
under a written coniract thai requires you o oblain (his agreement frarm us.)

¥ou must mainten payroll reconds. accurataly segregatng the remuneration of your employess while engaged in the work
described in the Schedule.

Blanket Waher: The additional premium for this endorsamant shall be 2% of the California workers’ compansation pramium
otherwise due on such mmunemBon,

Specilic VWalwer: The additional premivem for this endorsemant shall ba 5% of the Califomia workess” compensation presraum
atherwise dse on such remauneration,

Behedule
Person or Organization Job Description
Blankat Waiver of Subrogation Ag respects 1o all CA jobs perormad by the named insured during ihe

podicy penod whene by written contract a wahver of subrogation s
respuired pricr b9 the commencemant of work,

This endaresmant changas ths policy to which it is stached and ie effective on 1he date iscusd unless otherwiss slated.
{Tha infarmation below is reguired only when this endorsemant iz issusd subzeguant to preparation of the palicy.)

Endatserment EMacive: DAN22022 Policy Mo ONT2516 - 01 Encharmermsnt N
Insured Karla's Janitonal & Swuppliers Insurance Company Praferred Professional Insurance Company

LLC. | ,
Countersigned By %

Prioi Date: 3202022
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AM Best Rating Services

XL Insurance America, Inc.

ARSE F: 002E3Y  MAIC B: 24854 FEIN 8 THE017T982
Admindatrative OMice Assigried (o ingance companies thal

T Seaview Avanisg hang, in ur opsnon, & supsenior abdity bo
Stamdond, Conmechicu] DR sl fheir ongoing insurance chiigalions.

Whel: e axad com
Phamne: 703-564-5200
Fax: Eﬂﬁ-ﬁﬁ-%—:ﬂd-d

|r|i'lhm slruciure.

Aafing Office: & M. Basd Habng Soraces. Ire

Sanior Finanelsl Analyat: Dan Hofmaaoed, CRA. FREL CAL
CPCLL ARe, &S ALAF

Saghwnber 17, 221 Py S e Dhrsistoomiarn ol Foetrd o Praac Moiodn Sovow is
e oo el atalysl ol e D OF e Fading Svant

Note: Mﬁwwwmbmwm Eurcoean Unkon

Long-Term Issusr Cradit Yiow s

Rating {Raiing Categaryl By [Supsricn
' ol 5 ' Disclosums information Form
EMsctive Date. Sastwsber 17, 2021
Inital Hating Claks: Aped 17, 008 Fross Rolaase 7
IE5. Sisrsilians
Pl el Bl € Viaw Cifcin Septamber 17, 2021
Firuncial Stes Cafsgory: W (2 Bl o grasdarh
U Dhesaibies Lsstir Bt Barsls Bigling
Rating Histary

AL sl has provided milings & analysis on this compary since 1950,

Finaneisl Strength Rating Long-Torm lasuer Credit Rating
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ERtacilvs Dwis Ratiep EHuciive Duis Rating

Smgnribar 17, 37031 B Sapamber 17, 321 -

Boploembar 5. 2020 A Saptamber 28 200 Bl

Deemssbaar 13, 218 s Checmrmisant 13, 200 -

Caacombeer o, A A= Decemibasr 45, 2008 i

i (6 2018 Ay Rarch 08, 2118 =

Mg L, 2DAT L] Aaegis 19, FOT e
=] Beat's Cradit Repod - Mmmmmﬂaﬂammmmmmmmmﬂmm
ﬁ the currant credit rating]s) for AM Best Rating Unit: AMB # 0BS105

- Feguts which were releasad prior o ihe cuereni Best's Credil Report.

(= | 2ast's Financipl Repor - Snancal data included in Bast's Financial Repor reflacts the most currenl data
E! MMWMMWWMBWWWMME
availabda to subsenbars of BesTs Insurance Repors.

Hap 17, D00

Sog 29, 2020

ez 12, 201G

Dz 06, 2018

Abgr O, J0EE

A 1, 2047

A, et |ELY Plating Sardees B0 (AMB-TLL & sutsidary of A4, Beed Pabicg Seraces, Inc., s an Exlercal Credit Asssaament Insiution (CEAT) in the DL, Therslons,
e TGS s ond Endenad Dy AMB-EL] misy De used lor reguliion purposes in e ELI ae per Dol 201 306EL

AN Bast = Eorops Ratng Sendoes Limied [AMBERS), & sutastiory of AN, Best Ratng Serdces, o, i &0 Eviral Crwil Assessment Instiuton (ECAT) in ihe Lsisd
Engdom (L], Thension, Credl Batings eoed ard sndomed by AMBETTS may be used o mguislony purgoses in the Liniind Kingdom o par T Crsdd Batieg
FAgmncin (Armndment, st | [EL Exi| Angutstons H018
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g AMBAPR in & wicleiale Aobaien Fisancssl Servites (A55) Lencs halder [AFE Mo £11058) usdar B Comonsiors A 2001, Creddt intiega amanading fram
ALEAT gre rol e ko o ot nol ba Sintebuled ks acy perkon 0 Acstralis other than & wholousle chasd o defired o Chagler T of e Corentons Ack. ANEAF
des ok puthodiee s Creds Rabings o ba dessemnabed by 8 g party o mannsr ihal coulid reasonainly e regended b Desng arencsd o sfluencs @ retal ole n
rrisking & decision in relsfon 1o 8 parculer podisct or ks of Srancl product. AREAF Coedlt Featings i intordod fof wholrsbe diast ool & dofieed.

G Flaings detenmaned and dassminaled by AMBAP o the opeion of AMBAR only ard rol any spoofic credd snalyer. ANBLAP Credl Ralingy are salemams of
perme Sl ol Bttairanty of B, They ite nod iecormmerdations i Buy, bkl o el any Seouribes of ey o S o fnesdsl presuc], scuding o polees
and i nol & metrmteidaticn i S wied b6 miks iresdmen porctanng decsion,

irreisfrmar advwin of by kind, hor do e commpady of it Ralngs Analyals ol sy loim of ilhecieng of Saancal sdvice. AWM Basl's credil opinksn aim not
PROCITITITAIIONS o by, sell or Rokd seouries. oF B make sy ofhaer Evsesiment decisions. For sdddional information regarding the vse ond Bmisfions of cred raing
ofinaan, i will ad Ba Aalng piacess, Pfomalon fequaietienin and ofed tabng relaled e and debrien, phss vies Qe 0 Bedts Credl Batags.

L ingd - |

Aty Uy | Careers | Contig] | Eviants | Mad Folosor | Offcas | Priss Beisaien | Socl bas
ok Hotoy | Lenald Licensng | Exiaey Moboe | Bendetor: infpemarion | Gie Moe | T of Use
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DEFARTMENT OF INSURANCE

Company Profile

I:g-rﬁpanv Fmﬁ!t ‘
Company Search
Company Search
Results

= Compan
Tr‘lwgﬂﬁ
Oild Comgany
Mames
Agent far Service
Reference
Information
NAIC Growp List
Lines of Business
Workers'
Compensatian
Complaing and
Request for
Actian/Appeals
Contact Information

Financial Statements

POFs

Annual Statements

Quarterly
Statements

| kl:nmparw;cbrnplalnt

Company
Performance &
Comparison Data
Company
Enforcement Actian
Compasite
Compkaints Studies
additicnal Info

Find A Company
Reprosentative In
Youer Area

Wiew Financial
Drisclaimer

COMPANY PROFILE

Company Information

Old Company Names

REPMUBLIC CAS CO

VANGUARD INZURANCE COMPANY
WINTERTHUR INTERNATIONAL AMERICA INSURANCE COMPANY

Agent For Service

AMANDA GARCIA

330 N Brand Blvd Ste 700
Glendale ©CA 91203

HL INSURAMCE AMERICA, INC,

T0 SEAVIEW AVENUE
STAMFORD, CT 06902
BOO-622-7311

Effective Date
12/297 1954
OE/06/ 1998
12003

Reference Infoarmatian

| narc =: ":455-4
Cafifarmia Company 1D #: || 13647
Crate Authonzad in Califormia: "D?:-'ﬂ 171950

License Stabus:

|[UMLIHHED-HE=RM&L

Company Type:

[P‘mp-f:rw B Casuaity

Ctate of Domicile:

I[DELAWSLFIE
r—

back to top

HAIC Group List

MAIC Group #:

Lines Of Business

096 Axh INS GRP

The cormpany is authorized to transact business within these lines of Insurance.
Far an explanatizn of any of these terms, please refer to the glossary,

AIRCRAFT

AUTOMOBILE

BOILER AMND MACHINERY
BURGLARY

CREDIT

DISABILITY

FIRE

LIABILITY

MARIME

MISCELLANETL
Il inkaractive web newrance.ca.govicompanyproilalcompanyprofileTevenl=companyProfileSdoF unclion sgelCampanyProffeded=3312

12
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o e e

PLATE GLASS

SPRINKLER

SURETY

WORKERS' COMPENSATION
back to top

& 200E Colifrmia Department of Indurancs

Iiipes Vinkarachive web nswance.ca.govcompanypeoilaicompanyprofileTevenl=companyProfileSdoF unclion sgelCampanyProffeded=3312
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AM Best Rating Services

Capitol Indemnity Corporation

Mailing Address Assigned to nsuance companies thal
P Boo: 5800 have, in our opinicn, an axcallen abilty o
Madison, Wisconsin S3T05-0E00 Mgl thesr ongaing msurance sbhigalicns.
Uniled Siales

Whely: ey Caniiod ned

Phamne: BOB-BZE-4200
Fax: 608-829-7408

iy SODIDCa D SOCIeEs |G

Basad on AM Besls anabyses, BEET - Berkabirs Halbawiy Inc, = the AMB Utimate Parent and idenlifies the ispmost antity of e
corporale struciuns. View a sl of coeeating nsuesnce oot in this struclure.

Rating {Raling Category) A u [F eradlard] Bafiesg Office: A M. Baai Habng Seraces, frc

Ailation Code i G Sevior Finsrcial Snakst: Guy S

Citloek [or Implcatian): Posaidten Axsociais Dinecter ; {regory (icirerson

Actian: Linher Fpviarw Mol San e [Dbaciosen aebamabion B or Fress Ressy Solw
Effantise Date. Chciobset T, 20T P oefice vl druaticed of W Brme of By el v

inigal Hating Clakg: Jura M0, VRGBS

Long-Term Issusr Cradil Viow

Disclosure Information Form

Faiing {Raling Categaryh # u {Eacwdoni} Wiew Al Beats Batling Disclosurs Form)
Dbt (o brvaplie sthan Piriitres Pross Releazn

Rating Histary
AL sl has provided milings & analysis on this compary since 1565

Finaneisl Strength Rating Lang-Term lagier Cradit Rating
13
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Effaciive Dwis Rartirap Etfetive Durls Raating
Cictober 21, 3003 Auw Uittt 31, M2 sy
Revomber 17, 2021 A Mprmies 1T, 20801 a
Detebar 21, 2000 & Coctrsbagt 0, M L]
Deciobeer M. ZA3 A Dok 30, 2018 L]
Henvusber 03, JHE A Movamber 00, 2008 L

Tha faliowsng links provide sooess ta related data records that AM Best utiizes (o provide financial and anahtical dats on a

consclidaled or brarch basis,

ANE#  Company Mems Compary Dascripdion
Harling Uni#

Bast's Crodid & Financial Reparis

! Basts Credit Reor - financial data inclided in Beat's Crocit Repar reflects the data usad in determining
the curnent credil mting]s] for AM Best Rating Urit: AMB 8 Q05T 16 cialty Insurance

st - Arghive - nports which wers released prior (o ihe curent Best's Credil Repet.

IREY

|
ki

f

o - Bnandal dala included in Besl's Financial Report reflects. the most current data

mmmmmmwmmm&mwmmu
MMM.MHMIWW.

el 13, 2020 bl Breal A Cemdit Ratiods of Alleatom: Gurs, Tracsabantic R Co.aod Mambis of BSUI Goee and Coabeaaby
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Eurgpean Ueson Dsclogases
Huled. Bl (B Ratng Savvicis 8. (ANSE-EU), & sutdidiary of A6, Bt Rating Sereori, Inc, i an Exbirmal Credl Assauimen inslluben (ECAI in tha EUL. Therslors,
CrmdE raBngs s ored endorsed by ARE-EL may be used Br reguliion puUposes in e EL as per Direcive F01208E10

United Kingdem eclosses

A, Bt — Eorops Ratng Seneces Limisd (AMBERS), & sutwidary of AU Best Flsteg Seracm, Ine, i Exteral Cradit Assuimanl instiution (ECAL in the Lisissd
Fingdom (UK ], Therelore, Tredi Flasngs ssueed ond sndomed by AWBERS may bo used for negulaiony prposdd i the Lindied Kingdom a8 pad tha Gredi Rating
Eygparen | Arrssndirad, sl ) [EL) Extl] Rugulatons 3519

Austraban Heclogres

Al Blead AadkarPclio Limiled (AMBIAPL Ausiralan Regisietoed Body Mumts (8REN Mo SSIITHIETL i o bmied kabdly compury ncorporaied and domacled in Hong
Eong ARMBAP i & wholeials Aoiraken Frranonl Setvces (AFS) Licencn holder (AFS Mo 411088} undar the Comporalon A0 2001, Cradil intrgs smanitng from
ARIBAR goy reel indardesd dor pnd mass nod e disiiboind 10 Bey pereon i Ausirails other than 3 whotessle cheni e defired in Chapier 7 of e Corpormbons A ANELAP
dipih fecd) dshunriog ik Corodill Fiabngs b B diiarrunitied by @ Thied-picly i @ missnar Thal could eeasonatly B regarndid e Bisng alendad 1 Sfluasc i rital chen! in
mugking B discinion in rakabon 10 0 parbouter product of class of Srancisl prodect, AMBIAF Creedt Ratngs ane interded for whalssals chants omly. a9 defrad.

et wnd nod alatermais ol fecl. They aie Rl ecomeosdilion b Buy, hold o sl iy securie o Ry ohed i ol lnancial prosuel, induding ionnos polces
and e not B recomemardaton B e ussd o maks Ervesiment (ponctang decaions.

Imipoitan Mole: AM Baals Cril! Aalagi & dajedet] i obiici opiteing, fol staliiments of fecl. Al Bl b il & Wreme S, o o] o
Ervepsiment acvice of @iy lond . nor oo The compay o B8 Rabings Anafysis ofer sny kom of sineciusing of Snancial sdvice. A0 Besi's credit opéninns an nof
FarrrnanAalee o by, Sl of Bokl decunies, o 1o make ity o resalimai decalsni. Fil aldiosal inlormation reganding e e s Bmilaten of Sred riibng
efrruoti. il will 55 Mo fabeg pRocedd, ieSEten fequnsTienli Mg oiSe® pEbing relilie! teirml and Salinibon, pais vies Sitde 1o Beat's Credi Bateas

L ind - |

AbouilUs | Caresey | Contact | Exants | hadn Selotons | Oftces | Press Belarses, | Socal hisda
Comkde Hobon | Laasl & Lcensng | Benady Hotion | Begulstely inforraion | Sie bag | Tarrm ol this

Copyrighl © P07 A M. Bes! Company, Inc. prdior By pFlisiog ALL RIGHTS REGERVED
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DEFARTMENT OF INSURANCE

— . . COMPANY PROFILE
Company Profile
Company Search Company Information
Company Search
Results CAPITOL INDEMMNITY CORPFORATION
*Company P.0. BOX 5900
Infarmatian MADISON, WI 53705
Oild Comgany BOO-475-4450
Names
Agent for Service Old Company Names Effective Date
Referance
Infgrmation ‘
NAIC Group List Agent For Service
Lines of Business Mglssa Delowen
i 710 Gateway Daks Drive, Sulte 150K
Workers ‘ 537
Compensation Sacramentas CA& 95833-3505
Complaing and
Request for ; :
Actian/Appeals Referance Information
Contact Information ISSS————.
Financiagl Statements MAIC &: || 10473
PDFs e
st Sstements|[C2Momi Company 10 +: [s1268
Quarterly Cate Authorized in California: 0924/ 2008
Statements i
 Company Complaint License Status: UNLIMITED-NORMAL
Company — . ‘ f
Performs & Company Type: Property & Casualty
e Dk | state of Camicile: WISCONSIN
Company -
Enfarcerment Action
Compasite back to top
Comphainis Studies
Additiznal Info NAIC Group List
Find A Company
Representative In )
Yo Area HAIC Group #; ns0n Alleghany Grp
‘Wiew Financial
Dizclpimer _ Lines Of Business

Thix company is autharized fo transact business within these lings of Insurance.
Far an explanaticn af any of these terms, please réfer to the glossany.

ALITOMOBILE
BOILER AND MACHINERY
BURGLARY
DISABILITY

FIRE

LIABILITY

MARINE
MISCELLANEDUS
PLATE GLASS
SPRINKLER
SURETY

TEAM AND VEHICLE

Maips fintaractive web nswance ¢ govieampanypeofialomparyorolile PevealscompanyProfileSdoF unction sgelCompanyProfied sxds 107121 12
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£ J00E Califarnia Department of Insurance
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AM Best Rating Services

Preferred Professional Insurance Company

Mailing Address Assigned to nsuance companies thal
P Box 540658 have, in our opinicn, an axcallend abilty o
Dhrahea, Mebrasks B8154-0658 maal thesr angoing malrance Shigalicns.

Web: wiw, COVErYE.COM
Phamne: BOD-Z55-6168
Fax: B17-526-03584

topmaosl enbity of the corporale siruchuns. 'l.l’m o Ilst af n:g:au,uag_mmn:g_mlﬂm; in 1his sinucise.

Rating {Raling Categary) A, |Exondiand) Bafiesg Office: A M. Baai Habng Seraces, frc

Alfilaticn Code: ¥ [Feirsaiinl] Sanior Financisl Analyst: Connes Besch PRIV

Outloss |of Implication): Statbs Sanior Financial Analyst: Jog Fan

dction: A Mol San e [Dbaciosen aebamabion B or Fress Ressy Solw
Effaction Datir. Juby b, T e i vl anudesd af e e of e reieg evend

InEial Ratirg Claks: Wy 21, TEe

Long-Term Issusr Cradit Yiow s

Disclosure Infarmation Form

Rating {Raiing Categaryh a {Excelent) View Al Beats Bating Dischoture Froam
Dutiosk (or Implcason): Sube Prata Relsase

Actian A

EFsctive Date: Sty 14, 222

Inizisl Batireg Daka: o 7 HIT

Financial Stxe Category: XE %020 Dimon i 50,5 Bakon )

u Drotrs Lsglr Rarvierw Bagl's Ralon

Rating Histary
AL sl has provided milings & analysis an this company since 1584,

Finaneisl Strength Rating Lang-Term lagier Cradit Rating
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ERtacilvs Dwis Ratiep EHuciive Duis Rating

July 14, 3032 & Sy 1 03T s

July 8, FOZY & Ay DB 2021 u

Jurs 24, K00 A et 34, HIHI L

June 2. D01 A Jurer 12, 2078 5

iy 1, 2098 & Ray 11, 318 a
Bost's Credil & Financial Reporis

Bost's Credit Bopod - financial data included in Best's Credit Raport reflects the data wsad in delesmining
the current cradit rating]s) for AM Besi Raling Urit: AMB & (18359 - Covey

wetiale b ALK Bt Mcludian odoted el sl die snd sictons e, Bt
available 1o subscribers of BesTs Insurancs Repors,

Jul 14, 3022

Ry 03 OGD
o D8, 20029

My 31, F0ER

Jun F8, 2T

Jun 30, 06

e 13, 2014

Sk, e (L Rading Senvioms BV [AMB-ELUL o subsddiary of A0 Baad Baling Servces, ing., v an Exisrral Credit Assssamen! InsBluion (ECAL in the B, Tharelors,
PR TG et Ored @netaneed Drg ANEHELD sy D uiied o7 reguiaiony purpodeds i D ELI a8 par Dinecise 01 306U

Ak Beat = Borops Ratng Sandoes Linsled (AMBERE) & sutasdiary of AW Bean Rating Seraces, Ing., B 80 Exlewal Credd Assssamedl instlinion (ECAL) i the Lissed
ngdom (UK}, Thersfors, Credi Flasngs msoed and endonued by ANEETCS mey b osss) lor reguilstory purposes in e Uniied Kingdom oy ped e Creci Fating
dgmncin Phmancimant, s ) [FU Bl Reguisiions. 2019,

Aystraban Meclosores

Sk flont Aus-Pachc Limded (ANEAF)L Aomirslsen Regetonsd Bosy Mumtar (AREN Mo 1 S00TEMTL s a bmind Labdly compemy pomitied pnd domicied in Hong
Kong. AMBAP 5 & wrolsssle Ausirakan Firancl Sorvioss (] Lioenci holder [AFS Mo £11055) undsr e Corpernmbons Act 2001, Tredil reimgs emanading from
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e ok paaine Bn Cred Falings fo be dissemanated by & fied-pacty in o manner Bai could reasonably be reganded s beng inkended o nfuesos & neisd obent in
Frushireg B deermion mn rekibn b 8 paeleuknl produt o clies of Snancel product. AEGIT Cesdtd falmens e intoraded bor wholessle cants oely, s defined.

oy mnd o smiermanis of facl. Thay ore ol mecomenendations & Bups. hold or sell sy seourites or oy o formn of Fnancksl proguot, inciuding irsranos poloss
i i ned @ netorhrerdaficdn i Ba ghed o miks mesimen fporctanng decmbs.

irremidrrent achicn of any king, nor désn T company o ity Ratings Anafrats offer sny lonm of sinectuing o Seancel advice. A0 Beul's coadil opinions an) nod

et realicres 10 buy, el oF Bokd securies o W0 Maks ey e st decaon, For sddbosal inlammatisn neganding e ule and Bmilatcni of G ratng
OpErEne. i well 08 T Pl poces, formaton sequirsmenls. g ot raiing releled e and defindugneg, pledes vies Dkl (o Bleals Tredd Bpgeday.
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DEFARTMENT OF INSURANCE

— . — COMPANY PROFILE
Company Profile
Company Search Company Information

Company Search
Results PREFERRED PROFESSIONAL INSURANCE COMPANY

‘*i:ﬁ‘mpan'{q 11605 MIRACLE HILLS DRIVE, SUITE 200
Infermatian OMAHA, MNE BB154-3467

Oild Company
Names

Agent for Servica

Refarance PREFERRED PHYSICLANS INSURANCE COMPANY 1271471008
Information

MNAIC Growp List Agent For Service
Lines of Business

Old Company Names Effective Dato

Melissa Dekoven

Workers' £710 Gateway Daks Drive, Suike 150N
Compensation Sacramenio CA&  95833-3505
Complaing and

Request for

Actian/Appeals Reference Information

Contact Information

_

Financipl Statements MAIC #: || TE2T4

POFs L )
Annusl Statements Calilornia Company 1D #: ||-‘|-3!EII-E ‘
Quarterly L ‘
Statements Crate Authorized in Califarmia: 12/01/1995

Company Complaint Licenss Stakus: || UNLIMITED-NORMAL ‘
Company
Performance & Company Type: || Property B Casusity
Comparison Data - -
Company State of Damicile: "HEERAEM
Enfarcerment Action
Compasite back to top
Complaints Studies

Additicnal 1nfa ,
Eind A © MALIC Group List
Representative In
our Area MAIC Group #: 1154 Coverys Grp
Wiew Financial

Deisclaimer
fonit il Lines Of Business

The company is authorized to transact business within thesa lines of insurance,
Far an explanation of any of these terms, please refer to the glossary,

AUTOMOBILE

LEABILITY

WORKERS' COMPENSATION
bachk to kop

i M08 Colifprnia Department of Insyrance

Itips Vinkaracive web nswrance o govcompanyprofilalcompanyprofile Tevenl=companyPrafileSdoFunclicnsgelCompanyProfled sl =6 2556 i
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

The Citp of Burlingame

CITY HALL ~ (A%} 53K 7210 CORFORATION YARD - {650y 5587670
FUBLIC WORES — 501 PRIMESE ROAD 1261 MORTH CARGLAN AVENLE
BURLINGAME, CALIFOENLA S4&10-3997 FURLINGAME, CALIFORNIA S4010-24010

wwre Bawlsgarme ong

October 3, 2022

Mr. Richard Peterson
Impec Group

3350 Scout Blvd

Santa Clara, CA 95054

RE: Disqualification of Bid Proposal
Dear Mr. Peterson,

Thank you for submitting yvour company’s bid for the Request for Bids ~ Janitorial Services. The City
recognizes the time required to prepare a bid proposal.

After reviewing your company’s bid proposal documents, the bidder’s bond provided by your
company was identified as incomplete. We regret 1o inform you that your company has been
disqualified due to failure to complete the required bidder’s bond which has rendered your company’s
bid proposal as non-responsive. The City is therefore exercising its right to reject any bid as stated in
the solicitation,

We thank you again for your company’s interest, and please refer 1o the PB System™ website for
future bidding opportunities - hitps://pbsystem. planetbids.com/portal/46 1 06/ bo/bo-search.

Sincerely,

fow, Bocch

Kevin Dawdy
Senior Management Analyst

cc: Deputy Director of Public Works Operations
Facilities & Fleet Division Manager
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JRLINGAME

The Citp of Burlingame

CITY HALL ~ (A%} 53K 7210 CORFORATION YARD - {650y 5587670
FUBLIC WORES — 501 PRIMESE ROAD 1261 MORTH CARGLAN AVENLE
BURLINGAME, CALIFOENLA S4&10-3997 FURLINGAME, CALIFORNIA S4010-24010

wwre Bawlsgarme ong

COetober 3, 2022

Ms. Mary Davey

Olympic Cleaning Service
2560 Teepee Drive, Suite C
Stockton, CA 93205

RE: Disqualification of Bid Proposal
Dear Ms. Davey,

Thank you for submitting yvour company’s bid for the Request for Bids ~ Janitorial Services. The City
recognizes the time required to prepare a bid proposal.

We regret to nform you that your company has been disqualified due to failure 1o provide the required
training manual on cleaning services and procedures for janitorial stall for your company as noted on
the first page of the “Statement of Experience Qualifications” which has rendered your company’s bid
proposal as non-responsive. The City is therefore exercising its right to reject any bid as stated in the
solicitation,

We thank you again for your company’s interest, and please refer to the PB System™ website for
future bidding opportunities - hitps://pbsystem. planetbids.com/portal/46 1 06/ bo/bo-search.

Sincerely,

fow, Bocch

Kevin Dawdy
Senior Management Analyst

c: Deputy Director of Public Works Operations
Facilities & Fleet Division Manager



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

The Citp of Burlingame

CITY HALL ~ (A%} 53K 7210 CORFORATION YARD - {650y 5587670
FUBLIC WORES — 501 PRIMESE ROAD 1261 MORTH CARGLAN AVENLE
BURLINGAME, CALIFORNIA 840103997 FURLINGAME, CALIFORNIA S4010-24010

wwre Bawlsgarme ong

Cretpber 3, 2022
Mr. Leonard Brusseau
Universal Building Service and Supply Co.
3120 Pierce Street
REichmond, CA 943804
RE: Request for Bids - Janitorial Services

Dear Mr. Brusseau,

Thank you for submitting yvour company’s bid for the Request for Bids ~ Janitorial Services. The City
recognizes the time required to prepare a bid proposal.

Your company submitted the highest bid amount of 51,662,060.00 and has not been selected to
provide janitorial services. We thank vou for your many vears of providing janitorial services to the
City of Burlingame.

We thank you again, and please refer to the PB System™ website for future bidding opportunitics -

hitps.//phsvstem, planetbids. com/portal/46 1 06/bo/bo-search.

Sincerely,

fo Bonh

Kevin Dawdy
Semor Management Analyst

ec: Deputy Director of Public Works Operations
Facilitics & Fleet Division Manager
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EXHIBIT A

The City of Burlingame

PUBLIC WORES DEPARTMENT CITY HALL - 531 PRISSCSE RO&D CORPORATICN ¥ARD

TEL: (65 $58-7700 BUALINGARKI, CALIFORNUA 58000-35957 THL: (RS 558 P

FAX: (GE0) EAS- 5510 s ns ke g FAN: JESD G95-1508
August 22, 2022

NOTICE INVITING SEALED BIDS

In order to maintain safe distancing practices, the City of Burlingame has made some changes to
requesting bid documents, submitting bids, and opening bids.

The City of Burlingame will be receiving bids for JANITORIAL SERVICES via PB System™, a fully
automated web-based vendor and bid management system. Prospective bidders should visit
https://pbsystem.planetbids. com/portal /46106/portal-home  to  register, download bid
documents, and submit their bid. All bids must be submitted to PB System™ before 2:00 P.M. on
Tuesday, September 20, 2022, Bid results will be publicly opened and read at 2:30 P.M. on
Tuesday, September 20, 2022 via an online video conference platform. Those submitting a bid
will be sent an email with the conference call information for the bid opening. Only the
contractors who submitted bids will receive an invitation to the bid opening. Additionally, the bid
results will be displayed in the PB Systermn™ after thoy are publicly read.

The work shall consist of janitorial services at City buildings starting tentatively in November
2022. The Term of the final Agreement is for three (3) years with two (2) one (1) year options at
the election of the City.

A MANDATORY pre-bid meeting will be held at 9:00 A.M. on Thursday, September 1, 2022, at
the Public Works Corporation Yard's Training Room: 1361 North Carolan Avenue, Burlingame,
CA 94010, All Bidders must be present at 9:00 A.M. on Thursday, September 1, 2022. An
optional walk-through the City locations will follow at the end of the pre-bid meeting. The walk-
through will take an estimated 2-3 hours.

Johnson Woo
Facilities & Fleet Division Manager

DATE OF POSTING: August 22, 2022

Motice Inviting Sealed Bids
Page 3 of TG
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BID FORM

September 6 | 2022

TO THE CITY OF BURLINGAME, CALIFORNIA:

Pursuant to the foregoing Bid and Notice to Contractors, the undersigned bidder
herewith submits its bid on the Bid Form and completes all the required forms attached hereto
and made a part hereof, and binds itself on award by the City of Burlingame under this bid to
execute in accordance with such award, a contract, of which this Bid and Notice to Contractors,
Instructions to Bidders, General Provisions, Special Provisions, and Special Building Provisions
are hereby made a part of this Bid and all provisions thereof are hereby accepted.

The bidder further agrees that in case of its default in executing the contract, and
praviding the required bonds and insurance, the cash, check or Bidder's Bond, accompanying its
bid and the money payable thereon shall be and remain the property of the City of Burlingame,
as provided in the Instructions to Bidders and the Special Provisions.

COMPANY NAME: Karla's Janitorial & Suppliers, LLC.

Signature At i
i &
Address 1485 Bayshore Blvd. M.B. 205 San Francisco, CA 94124
CONTRACTOR'S TELEPHONE MNO. Mature of firm [corporation, partnership, ete.) and
{415) 494-5347 names of individual members of the firms, or

names and titles of officers of the corporation:
Fax rio. (415) 494-5378

Karla Mejia Managing Member
If Corporation, organized under the Name Title
laws of the State of _California
Luis Garcia Managing Member
Name Title
Sheyla Garcia Account Manager
Mame Title

Bid Form
Pape 1048 7
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BID FORM

CITY OF BURLINGAME
Request for Bids - Janitorial Services

The undersigned hereby proposes and agrees that, if this bid is accepted, the Contractor will
contract with the City of Burlingame, California, for any or all of the facilities listed below for the
prices quoted. The Contractor agrees to furnish all labor, materials, tools, and equipment.
Contractor to furnish all incidental work and services required to complete all items of work
described in the specifications. All work shall be done in accordance with the General Provisions,
Special Provisions, and Special Building Provisions of this Contract Book: "Janitorial Services for

City of Burlingame".

YEAR 1 YEAR 2 YEAR 3

MONTHLY SERVICES Cost/Month | Annual Cost | Cost/Month | Annual Cost | CostfMonth | Annual Cost
1 ety Had Sl R | Sl SR S PO
2. Main Library 5_9.700 5116400 59,8094 5118,728 510,092 5121,104
3. Easton Library $_917 5 115m 5‘ 235 5 11,220 5 95# 5 11-1433
4. Public Works Corp Yard $ 5,170 § 52,080 | §5:273 | §_ G375 | & 5379 | & 64,548
5. Police Station 54888 |5 smese | 54986 |5 59832 | 5 5085 |5 61000
6. Village Park Preschool 51,551 S_18612 51,532 5_18984 5 1‘614 5 12,;5;
7. Parks Corp Yard 5 650 5 7 Ei:lﬂ 5. 663 4 7,956 § 676 §_8,112
&. Depot S_450 | 5 5,400 & 459 % 5508 5 468 5 5,616
2 EAmIIEY CEnpks 5.6.000 2.96000. | 5BI0 |5 350 | 58923 | SO0ENE .
10, Day Porter % 7,000 >_84,000 | 57140 _85680 | § 7283 | 587,396

Total Year 1 Annual Cost -3l

Total Year 2 Annual Cost ¢530,304

Total Year 3 Annual Cost 5540914
Base Bid = Total for Years 1, 2 & 3 (Written in Figures) 5__ 1,591,132

Base Bid = Total for Years 1, 2 & 3 (Written in Words)

Dne Million Five Hundred Ninety -0ne Thousand

Hundred Thirty -Two and Zero Cents

Amount Written in Words. Where there is a discrepancy between words and figures, WORDS WILL GOVERN.

Where there is a discrepancy between item unit price and extended total, UNIT PRICE WILL GOVERN.

ADDITIONAL SERVICES Cost/Hour
1. Services during normal working hours on a weekday with no less than 24 hours' notice S 35.00
2. Services putside normal work hours with on a weekday with no less than 24 hours’ notice o 35.00
3. Service with less than 24 hours' notice during nnrmali;mri:ing hours on weekday | .,‘;" 35.00 o
4. Service with less than 24 hours' notice during outside working hours -

Bid Farm
Page 11 &1 76



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

BID FORM

CITY OF BURLINGAME

Request for Bids - Janitorial Services

Contractors shall list their proposed work force and supervisory personnel to be assigned to each facility.
The City of Burlingame reserves the right to reject any or all bids, Bidders are cautioned not to attach
any conditions, limitations, or provisions to the bid because such conditions, limitations or provisions
may render such bid non-responsive amd may cause its rejection.

Location Personnel Resources Supervisory Resources
City Hall Mumber of Janitors Tithe: _ Criw Lead Supenvizar Total Daily Hours: 0.25
Evening Cleaners: 1
Tite: ___sAspervisor Manager Total Weekly Hours: 100
MNumber of hours assigned to each
janitar par day of service Title: Total Monthly Hours: 950
Evening Cleaners: 4
Main Library Number of Janitars Tithe; __ Crew Lead Supervisor Total Daily Hours; 0.25
Evening Cleaners: 2 :
Title:  Supervisor Manager Total Weekly Hours:  1-20
MNumber of hours assigned to each 11.50
janitor per day of service Tithe: Total Monthly Howrs: &
Evening Cleaners: 5/ Each
Easton Library Number of Janitars Tithe: __ Crew Lead Supervisor Total Daily Hours: 0.d5
Evening Cleaners: 1 :
Tide:  “uUpenasor Manager Total Weekly Hours: 0.25
Mumber of hours assigned to each «
janitor per day of service Tithe: Total Monthly Hours: 330
Evening Cleaners: __ 1.50
Village Park Mumber of Janitors Title: __Crew Lead Supervisor Total Daily Hours: 0.25
Evening Cleaners: 1 ;
Tithe; __Supervisor Manager Total Weekly Hours: 02
Mumber of hours assigned to each 450
janitor per day of service Tithe: Total Monthly Hours: d
Evening Cleaners: _ 24.00
Continued on next poge
Bid Farrm

Page 12 &1 76
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CITY OF BURLINGAME

Request for Bids - lanitorial Services

Page 13 &1 76

Public Works Number of Janitars Title: ___ Crew Lead Supenasor Total Daily Hours: 0.25
Corporation Yard | Evening Cleaners: 1 o ¢
Title: Supervisor Manager Total Weekly Hours: Lo
Number of hours assigned to each |
janitor per day of service Tithe: Total Monthly Hours: _9.50
Evening Cleaners: _ 5
Police Station Wumber of lanitors Titke: Crew Lead Supendsor Total Daily Hours: 0.25
Evening Cleaners: L
Titke: ___ Supervisor Manager Total Weekly Hours: 90
Number of hours assigned to each
janitor per day of senvice Titke: Total Monthly Howrs: 5"5“
Evening Cleaners: 45
Parks Corporation | Number of Janitors Titke: __ Crew Lead Supervisor Total Dally Hours: 0.25
Yard Evening Cleaners: 1 ;
——— i ! .
Tithe: il Tatal Waookly Howrs: 0.50
MWumber of hours assigned to each
janitor per day of service Title: Total Monthly Hours: 4.75
Evening Cleaners: __ 1.50
Depot MNumber of lankitors Tithe:  Crew Lead Supervisor Total Daily Hours: 0.15
Evening Cleaners: 1 5 ‘
Tithe; __ Supervisor Manager Total Weekly Hours: _0.25
Mumber of hours assigned to each
janitor par day of service Tlthe: Total Monthly Hours: .95
Evening Cleaners: .50
Community Number of Janitars Tite; _ Crew Lead Supervisor Total Daily Hours: 025
Center Evening Cheaners: PR _
ity SHFEFERT- RN Total Weekly Hours: _1.50
Mumber of hours assigned to each :
janitor per day of service Tithe: Total Monthly Hours:  12.25
Evening Cleaners: _ 4/Each
Bid Farrm
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BIDDER'S STATEMENT

Pursuant to Business and Professions Code Section 7028.15 |, _Karla's lanitorial declare under
penalty of perjury that the foregoing and the statements contained in the bid for the above titled
project are true and correct and that this declaration is made on this _6 day of _September
2022, at 5an Francisco , California.

If awarded the contract, the undersigned hereby agrees to sign and file an agreement similar to
the attached sample on page 30, together with the necessary bond, certificate(s) of insurance,
and related endorsements for general and automobile liability insurance, and proof of a
Burlingame Business License in the office of the City Clerk within ten (10) calendar days after the
date of the award and to commence work within five {5) days of the date specified in the notice
to proceed, and to complete the work under said contract within the specified number of working
days beginning fram the date specified in the notice to proceed. Contractor also agrees to keep
the Business License current for the entire term of the contract.

If the lump sum for each building and the total amount named by a bidder for any item do not
agree, it will be assumed that the error was made in computing the lump sum for each building
and the total amount will be considered as representing the bidder's intention.

Unit price bid must not be unbalanced.

The undersigned has checked carefully all the figures listed in the Bid form and understands that
the City will not be responsible for any errors or omissions on the part of the undersigned in
making up this bid.

MOTE: The square footages and unit counts shown in the Special Buildings Provisions are an
estimate only. Since the exact figures are not determined, the City reserves the right to adjust
quantities as deemed necessary to meet its requirements.

The undersigned hereby certifies that this bid is genuine, and not sham or collusive, or made in
the interest or in behalf of any person not named herein, and that the undersigned has not
directly or indirectly induced or solicited any other bidder to put in a sham bid, or any other
person, firm or corporation to refrain from bidding, and that the undersigned has not in any
manner sought by collusion to secure for himself an advantage of any kind whatever,

The undersigned agrees that this bid may not be withdrawn for a period of forty-five (45) days
after the date set for the opening thereof.

MOTE: IF THE BID 15 MADE BY AN INDIVIDUAL, HIS NAME AND POST OFFICE ADDRESS MUST BE SHOWN.
IF THE BID IS MADE BY A PARTMERSHIP, THE NAME AND ADDRESS OF EACH MEMBER OF THE FIRM OR
PARTHERSHIP BMUST BE SHOWN [IF MORE THAN TWO MEMBERS OF A FIRM OR PARTNERSHIP, PLEASE
ATTACH AN ADDITIONAL PAGE); OR IF MADE BY A CORPORATION, THE BID SHALL SHOW THE NAME OF
THE STATE UNDER THE LAWS OF WHICH THE CORPORATION WAS CHARTERED AND THE MAMES, TITLES
AND BUSINESS ADDRESSES OF THE PRESIDENT, SECRETARY AMD TREASURER OF 5AID CORPORATION.

Bidder’s Statement
Page 14 of 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

SIGNATURES FOR BIDDER:

If INDIVIDUAL, sign below:

Signature Date

Print name

Past Office Address

If CORPORATION, sign below (show names of List names of the following officers:
noen-signing officers):

Karla's Janitorial & Suppliers, LLC. PRESIDENT Date
a CORPORATION
California SECRETARY Date

MName of State Where Charterad

egtn 09/06/2022 | TREASURER Date
Signature & Date
Sheyla Garcia Post Office Address
Print name of person signing bid
Account Manager
Title
Bidder's Statement

Page 15 &1 76
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

DESIGNATION OF SUBCONTRACTORS

(Public Contract Code Sections 4100 and following)
JANITORIAL SERVICES

As a bidder on the above-entitled project, the undersigned hereby designates the subcontractors that will
perfarm work or labor or render services to the Contractor in or about the construction of the project in
an amount in excess of one-half (%) of one percent (1% of the Contractor’s total bid.

The undersigned understands and agrees that should it fail to specify a subcontractor for any portion of
the work as above stated, it agrees that the undersigned Is fully qualified to perfarm that portion of the
wark itself, and that it shall perform that portion itself. Penalties for failure to comply with this provision
are provided in the Subletting and Subcontracting Fair Practices Act commencing with Section 4100 of the
Public Contract Code.

The undersigned agrees that it shall not, without written consent of the City Council, make any
substitution, assignment or sublet to or of the following list of subcontractors which is made a part of this
bid and then only after compliance with the prowvisions of the Subletting and Subcontracting Fair Practices
Act. [ATTACH ADDITIOMAL PAGES IF NECESSARY]

Name of Address of Work to be done by
Subcontractor Subcontractor Subcontractor
N/A N/ A M/A

NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: Sé?ﬁ fsﬁ&d«
Designation of Subcontractors

Page 16of T
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

The following statement as to experience qualifications of the bidder is submitted in conjunction
with the Bid, as a part thereof, and the truthfulness and accuracy of the information is guaranteed
by the bidder.

The bidder, as a contractor, has never failed to satisfactorily complete a contract awarded
toit, except as follows:

N/A

The bidder, as a contractor, must have relevant janitorial experience during the last five
(5) years, and must have been engaged in the contracting business, under the present business
name, as a single company for at least five (5} years. If the bidder is a franchisor, actual franchisee
(operators) must have relevant janitorial experience during the last five (5) years. All bidders must
have experience that includes:

& Must have successfully provided service (cleaning) for a minimum of 160,000
square foot of office space per year for the last five years.

& Must have successfully worked with three different public agencies during
the last five years.

® Must have an annual contract in good standing condition with a public agency
during the past 36 months to service (clean) a minimum of 80,000 square foot
of office space.

* Provided a copy of your company training manual on cleaning services and
procedures for janitorial staff.

The above gualification requirements must be listed below on the following page and
included with bid proposal. The following information must have been satisfactorily completed
for the persons, firm or authority indicated, and to whom reference is made. If the bidder is a
franchisor, it must provide actual franchisee (operators) information as to who will be performing
the work, type of work performed, and direct work references. The City reserves the right to
contact any of the references provided. If the City determines the feedback to be negative or
contrary to what has been presented by the bidder herein, the City at its sole discretion has the
right to reject the bidder. Failure to provide this information on any portion of the bid proposal
as provided will result in disqualification of its bid.

Statement of Experience Qualifications
Page 17 of TG
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

& Must have successfully provided service (cleaning) for a minimum of 160,000 square
foot of office space per year for the last five years.

Years Type of Work Location For Whom Performed
2 Janitorial West Sacramento City of West Sacramento
3 Janitorial Solano County  Superior Court of Solano County
1 Janitorial San Mateo Ca:runw County of 5an Mateo
4 Janitorial Vacaville City of Vacaville
3 Janitorial Salinas City of Salinas

&  NMust have successfully worked with three different public agencies during the last five

years.
Year Agency Location For Whom Performed
5 City of 5an Pablo San Pable Daniel Gomez
3 City of Albany Albany Razzu Engen
4 SF Sheriff's & County Jail  San Francisco John Ramirez

e Must have an annual contract in good standing condition with a public agency during
the past 12 months to service (clean) a minimum of 80,000 square foot of office space

during the past 12 months,

Year Agency Sguare Footage ar WYWhom Pe
4 SFMTA £0,000 Erwin Tjon
1 Superior Cowrt of Stanislaus County 120,000 Brandi Christensen

e Provided a copy of your company training manual on cleaning services and procedures
for janitorial staff,
*Please reference our proposal®

NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

E"rigmature: Wﬁm

Staternent of Experience Qualkifications
Page 18 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

NON-COLLUSION DECLARATION

(PUBLIC CONTRACT CODE SECTION 7106}

JANITORIAL SERVICES

|, Sheyla Garcia declare under penalty of perjury that | am ___ Account Manager  (sole

owner, partner, president, etc.) of Karla's Janitorial & Suppliers, LLC{company name), the party making

the foregoing bid; that the bid is not made in the interest of, or on behalf of, any undisclosed
person, partnership, company, association, organization, or corporation; that the bid is genuine
and not collusive or sham; that the bidder has not directly or indirectly induced or solicited any
other bidder to put in a false or sham bid, and has not directly or indirectly colluded, conspired,
connived, or agreed with any bidder or anyone else to put in a sham bid, or that anyone shall
refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by
agreement, communication, or conference with anyone to fix the bid price of the bidder or any
other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any
other bidder, or to secure any advantage against the public body awarding the contract or anyone
interested in the proposed contract; that all statements contained in the bid are true; and,
further, that the bidder has not, directly, or indirectly, submitted his or her bid price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or
paid, and will not pay, any fee to any corporation, partnership, company, association,

organization, bid depository, or to any member or agent thereof to effectuate a collusive or sham

bid.

| declare under penalty of perjury that the foregoing is true and correct and this was
executed on the date shown below at 5an Francisco, CA . [City, State)
Dated: September 6, 2022 NAME OF BIDDER: Karla's lanitorial & Suppliers, LLC.

Signature: S?&fﬁﬂm

Mon-Collusion Declaration
Pape 19of 76



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — lanitarial Services

PUBLIC CONTRACT CODE SECTION 10285.1 STATEMENT

In accordance with Public Contract Code Section 10285.1 (Chapter 376, Stats. 1985), the bidder
hereby declares under penalty of perjury under the laws of the State of California that the bidder
has , has not ‘w'f been convicted within the preceding three years of any offenses
referred to in that section, including any charge of fraud, bribery, collusion, conspiracy, or any
other act in violation of any state or federal antitrust law in connection with the bidding upon,
award of, or performance of, any public works contract, as defined in Public Contract Code
Section 1101, with any public entity, as defined in Public Contract Code Section 1100, including
the Regents of the University of California or the Trustees of the California State University. The
term "bidder" is understood to include any partner, member, officer, director, responsible
managing officer, or responsible managing employee thereof, as referred to in Section 10285.1.

[NOTE: THE BIDDER MUST PLACE A CHECK MARK AFTER "HAS" OR "HAS NOT" IN ONE

OF THE BLANK SPACES PROVIDED. ]

The above Statement is part of the Bid. Bidders are warned that making a false
certification may subject the certifier to criminal prosecution.

| declare under penalty of perjury that the foregoing is true and correct and this was

executed on the date shown below at _ _5an Francisco, CA B
[City, State)
Dated: September &, 2022 MAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: WW

Public Contract Code Section 102851 Statement
Page 2008 T
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

PUBLIC CONTRACT CODE SECTION 10162 QUESTIONNAIRE

In accordance with Public Contract Code Section 10162, the Bidder shall complete, under penalty
of perjury, the following questionnaire:

Has the bidder, any officer of the bidder, or any employee of the bidder who has a
proprietary interest in the bidder, ever been disqualified, removed, or otherwise prevented from
bidding on, or completing a federal, state, or local government project because of a violation of
law or a safety regulation?

Mo \f Yes

If the answer is yes, explain the circumstances in the following space:

| declare under penalty of perjury that the foregaing is true and correct and this was executed on

the date shown below at __5an Francisco, CA

[City, State)

Dated: September 6, 2022 NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: W f@ew

Public Contract Code Section 10062 Questionnaine
Page 21 &1 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CERTIFICATE OF NONDISCRIMINATION

On behalf of the bidder making this bid, the undersigned certifies that there will be no
discrimination in employment with regards to marital status, sexual orientation, ancestry,
medical condition, race, color, religion, sex, disability, or national origin; that all federal, state,
and local directives and executive orders regarding nondiscrimination in employment will be
complied with; and that the principle of equal opportunity in employment will be demonstrated

positively and aggressively.

Karla's Janitorial & Suppliers, LLC.
BIDDER

i s

Sheyla Garcia, Account Manager
(Name and title of person making certification)

September &, 2022
Date

Certificate of Nondiscrimination
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CONTRACTOR’S NONDISCRIMINATORY EMPLOYMENT CERTIFICATE

Certificate Generally
Consistent with a policy of nondiscrimination in employment on contracts of the City of

Burlingame and in furtherance of the provisions of Section 1735 and 1777.6 of the Califernia
Labor Code a “contractor's obligation for nondiscriminatory employment certificate”™ as
hereinafter set forth shall be attached and incorporated by reference as an indispensable and
integral term of all bid specifications and contracts of the City of Burlingame for the construction,
repair, or improvement of public works.

Contents of Certificate
The Contractor's obligation for nondiscriminatary employment is as follows:

In performing the work of this contract, the Contractor agrees as follows:

1. The Contractor will not discriminate against any employee or applicant for employment

because of race, creed, color, national origin, ancestry, sexual orientation, political
affiliation or beliefs, sex, age, physical handicap, medical condition, marital status or
pregnancy (as those terms are defined by the California Fair Employment and Housing Act
- Government Code Section 12900-12996), except where such discrimination is based on
a bona fide occupational qualification.
The Contractor will take positive action or ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, creed, color,
national origin, ancestry, sexual orientation, political affiliation or beliefs, sex, age,
physical handicap, medical condition, marital status or pregnancy (as those terms are
defined by the California Fair Employment and Housing Act — Government Code Section
12900-12996), except where such discrimination is based on a bona fide occupational
gualification. Such action shall include but not be limited to the following: Employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The Contractor agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the City of
Burlingame setting forth the provisions of this nondiscrimination clause.

2. The Contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, creed, color, national origin, ancestry, sexual
orientation, political affiliation or beliefs, sex, age, physical handicap, medical condition,
marital status or pregnancy (as those terms are defined by the California Fair Employment
and Housing Act - Government Code Section 12900-12996), except where such
discrimination is based on a bona fide occupational gualification.

Contractor's Mondiscriminatory Employment Certificate
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

3. The Contractor will send to each labor union or representative of workers, with which the
Contractor has a collective bargaining agreement or other contract or understanding, a
notice to be provided by the City of Burlingame advising the said labor union or workers’
representative of the Contractor's commitments under this provision, and shall post
copies of the notice in conspicuous places available to employees and applicants for
employment.

4, The Contractor will permit access to the Contractor's records of employment,
employment advertisements, application forms, and other pertinent data and records by
the City of Burlingame, the Fair Employment Practices Commission, or any other
appropriate Agency of the State designated by the City of Burlingame for the purposes of
investigation to ascertain compliance with the Contractor's Obligation for
Mendiscriminatory Employment provisions of this contract, or Fair Employment Practices
statute,

5. A finding of willful violation of the nondiscriminatory employment practices article of this
contract or of the Fair Employment Practices Act shall be regarded by the City of
Burlingame as a basis for determining that as to future contracts for which the Contractor
may submit bids, the Contractor is a “disqualified bidder” for being "non-responsible”.

The City of Burlimgame shall deem a finding of willful violation of the Fair Employment
Practices Act to have occurred upon receipt of written notice from the Fair Employment
Practices Commission that it has investigated and determined that the Contractor has
violated the Fair Employment Practices Act and has issued an order under Labor Code
Section 1426 or obtained an injunction under Labor Code Section 1429,

Upon receipt of any such written notice, the City of Burlingame shall notify the Contractor
that unless he or she demonstrates to the satisfaction of the City of Burlingame within a
stated period that the viclation has been corrected, he or she shall be declared a
*disqualified bidder” until such time as the Contractor can demonstrate that he or she
has implemented remedial measures, satisfactory to the City of Burlingame, to eliminate
the discriminatory employment practices with constituted the violation found by the Fair
Employment Practices Commission.

&, Upon receipt from any person of a complaint of alleged discrimination under any City of
Burlingame contract, the City of Burlingame Administrator shall ascertain whether
probable cause for such complaint exists. If probable cause for the complaint is found,
the Administrator shall request the City Council to hold a public hearing to determine the
existence of a discriminatory practice in violation of this contract.

In addition to any other remedy or action provided by law of the terms of this contract, the
Contractor agrees that, should the Council determine after a public hearing duly noticed to
the Contractor that the Contractor has not complied with the nondiscriminatory
employment practices provisions of this contract or has willfully violated such provisions, the

Cantractor's Mondiseriminatary Emplayment Certificate
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

City of Burlingame may, without liability of any kind, terminate, cancel, or suspend this
contract, in whole or in part. In addition, upon such determination the Contractor shall, as a
penalty to the City of Burlingame, forfeit a penalty of 525.00 for each calendar day, or portion
thereof, for each person who was denied employment as a result of such noncompliance.
Such monies shall be removed from the Contractor. The City of Burlingame may deduct any
such penalties from any monies due the Contractor from the City of Burlingame.

Sheyla Garcia W W

Cantractor's Mondiseriminatary Emplayment Certificate
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

CERTIFICATION OF PAYMENT OF PREVAILING WAGE SCALE

On behalf of the bidder, the undersigned certifies that the Prevailing Wage Scale, as determined
by the Director of Industrial Relations of the 5tate of California, as hereafter modified by the
Department of Industrial Relations, will be the minimum paid to all janitors/cleaners working
under the contract to be awarded under this bid process.

Pursuant to section 1773 of the Labor Code, the general prevailing wage rates in the county, or
counties, in which the work is to be done have been determined by the Director of the California
Department of Industrial Relations. A copy of the correct determination will be posted at the job
site. Itis understood that it is the responsibility of the bidder to determine the correct scale. The
undersigned understands that weekly certified payrolls must be submitted for verification.

Karla's Janitorial & Suppliers, LLC.
BIDDER

Wfam

Sheyla Garcia, Account Manager
[Mame and title of person making certification)

Septem ber &, EEZE
Datie

Questions shall be addressed to: Department of Labor Relations
Division of Labor Statistics and Research
Prevailing Wage Unit
45 Fremont Street, Suite 1160
P, 0. Box 420603
San Francisco, CA 94142-0603

Certification of Payment of Prevailing Wage Scale
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CERTIFICATION OF REQUIREMENT TO PAY WORKER'S COMPENSATION

| am aware of the provisions of Section 3700 of the Labor Code that require every employer to
be insured against liability for workers' compensation or to undertake self-insurance in
accordance with the provisions of that code, and | will comply with such provisions before
commencing the performance of the work of this contract.

Karla's Janitorial & Suppliers, LLC.
BIDDER

By: 4 &

Sheyla Garcia, Account Manager
(Name and title of person making certification)

September 6, 2022
Date

Certification of Reguirement to Pay Workers” Compensation
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BIDDER’S BOND

KNOW ALL PERSONS BY THESE PRESENTS:

That we_  Karla's Janitorial & Suppliers, LLC as Principal,
and United Surety Insurance Company as

Surety, are held and firmly bound unto the City of Burlingame, a municipal corporation of the
State of California (hereinafter called "City") in the penal sum of ten percent (10%) of the total
aggregate amount of the bid of the Principal above named, submitted by said Principal to the
City for the work described below, for the payment of which sum in lawful money of the United
States, well and truly to be made, we bind ourselves, our heirs, executors, administrators and
successors, jointly and severally, firmly by these presents. In no case shall the liability of the
Surety hereunder exceed the sum of
10% of the Total Bid Amount (& -10%- ] Dollars.

The condition of this obligation is such that a bid to the City for certain janitorial services
specifically described as follows, for which bids are to be opened on Tuesday, September 20,
2022, at 2:30 P.M., has been submitted by Principal to City:

Janitorial Services to the City of Burlingame, California

MOW THEREFORE, if the Principal is awarded the Contract and within the time and manner
required under the Specifications, after the prescribed forms are presented to the Principal for
signature, enters into a written contract, in the prescribed form, in accordance with the bid, and
a bond with the City to guarantee payment for labor and materials as provided by law as well as
files insurance certificates and equal employment opportunity documentation required under
the bid, then this obligation shall be null and void; otherwise, it shall remain in full force.

In the event suit is brought upen said bond by City, and judgment is recovered, the Surety shall
pay all costs incurred by City in such suit, including a reasonable attorney's fee to be fixed by the
Court.

Bidder's Bond
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREOF, we have hereunto set our hands and seals on this 20th day of

Saptember , 2022,

Karla's Janitorial & Suppliers, LLC

Eheﬁrla Garcia, Account Manager

United Surely ineusance Company
v i *%L‘r-*f
o e :

N
- i .
¥ E okl

Kelly &. 5 - y-in-Fact

(Seal)
(Seal)

(Seal)

(Seal)

(Seal)

233 Neadham St., Suite 440, Newton, MA 02484

NOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety.

Bidder’s Bond
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Gallfnrnli All-Furpm I:anlllcm nf Aclmnwlndumnnt
: A notary public or oiher officer completing this certficate verifies only the identity of the individual who signed the
1 documen o which this certificate is attached, and nod the truthfulness, accuracy, or validity of thal document,

| State of California

County of __ Orange o

On _ Seplember 20, 2022 before me, Bathany Marcer, Notary Public

. personally appeared Kelly A. Specht

containing 2 pages, and dated _ September 20,2022 Notaral evert = detaled in otary journal on
| The signen(s) capacity or authority isfare as: RS e B —
i [ Individuals) Notary conlact:

¥ Attomey-in-tact :

[ Cosporabe Officen(z) Caher

| representing; ___ United Surely Insurance Company

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s)
is/are subscribed to the within instrument and acknowledged to me that he/shefthey executed
the same in hisfher/their authorized capacity(ies), and that by hisfherftheir signature(s) on the
instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the
instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and corect.

wwgi'ulm + Caifaraia

Farge Couity
Ear=unien ¢ 1365740
¢ 25, Tagire deg 4, 2015

i

-
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UNITED CASUALTY AND SURETY INSURANCE COMPANY
U5 Casualty and Surety Insurance Company
| United Surety Insurants Company

POWER OF ATTORNEY Agency No: 171372

KNOW ALL MEN BY THESE PRESENTS; That Unived Casusiy and Sirety Ingurance Company, a corporation of the State of Mebraska, and LS Casualty and Sunety inturance
Campay 35d Unibed Surety insurance Company, assumed names af Unibed Casualty and Swrety Insstance Campany |colectinely, the Companies), do by these presents
make, canstitute and appoint:

Eelly A, Specht, Kandis Gregory, Richard P. Ford, Thamas C. Buckner, Bethany Mercer, Willlam Belpadio

it Rrue and lawful Afioeney(sHn-Fact, each in their separate capacity if more than one i namied abaove, with full powes and authonty hereby confermad inits name,
Mwnﬂ.mmmﬁwmmnmummmwmwpmmﬂmum
riders, amendments, and consemis of swety, providing the bosd penalty does not exceed _Three Millllon Five Hi .
($3.500000.00 | This Power of Aicmsry shall sxpire without further action on December 317, 2024,

This Peraer af Aftarney i3 granted under and by suthority of the foliowing resalutions adopbed by the Board of Directors of the Companies at 3 mesting culy called
and hald em the 1 day ol july, 1993:

Bebtderd Ral the Prewdent, Treaurer, or Secratary b assd they sre heroby setPonaed and empeweied 10 ssgort AR orrry-n-fasd of the Company, in i rame and s
ity gty ip mengete and soksowizdie for and on il behall i Ssrety aryand ol borsdi, recogrissncr, comiTacis of irdemning, waiverso! Cion and al oler writa
ahigatory in 2 nature thereal, with posey oo smach Theneto the weal gl the Compary. Ay ik miitieg b roeruted by vech AR pmeys-in- sk thall Be Bnding

upon thie Compafy i il thiy hid Bren duly suecuted snd scknowtedged by the reguisrly elecied DMeen of (he C2amgary & IREF v plofsl BEfER

Thin the tag=alvrr al ary clfite spthomied by Rmciybiors of 18ds Bogrd and the Compary seal My e atficed by licsesils bo by powrs ol dlborrey oF Spec’ frerd af
aetomey or perdcElan ol sithe? frin i2d the fustuian of bry borsd, enderaking, fecagrigance pr ot waitten obilgasion B ihe nature thereod; such sgnature asd s2al,
wiin i wied beisg hiveby adopted by the Company @1 the origingd vignatere of surh officer and the origingl sl of the Compiny, bate vald srd birding upan B
Compary wets the came Tvce s=d elTeo o IBsugh marealy alfiaed

1M WITHESS WHERLOF, the Companies have cautad this inftrument 1o be signed snd thelr Dovporate seah fo be herounto affoed, this Sth day ol luly 2003

UMITED CASUALTY AND SURETY INSURANCE CORPANY
U5 Casualty and Surety Insurance Company
United Surety Insuranoe Compary

a1 Soude

S

Michael T. F'nm:h Truiurtr

Corporate Sesls

Commbrmwedlth of Massachuselis

County of Middedes 55

O this §th day of hely, 2022 . before me, Colleen A. Cothrane, a Rotary pubie, peronally appeared, Michael T, Porsch, Tressurer of Unkted Casualiy
dnd Surety Insurance Company, US Cascalty and Surety inturance Compary snd United Surety insuranoe Company, whi prewed 5o me an ke basis of sarufsctary
eviderce o be the person whose naeme & subseribed 1o the wilkin initrumenl and stknowledged to me that he esecuisd the ame in his suthariped cnacty, and
that by hig signatune on the instrument the person{s], or the entity on behall of which ihe peryonis) acted, excouted the instrument.

I cestify undier FERALTY OF PERSURY ursder the laws of the Commonwealth of Massachetets (ko Hiurumng parsgraph i true and confecl

WITRESS my hand and seal
COLLEEN A COCHRANE
"U"ZJ'
g Uy Commission Expires 102772028
i, Robedt F. Thamas, President of United Cassalty and Surely irsurance Compamy, LS Canaalty and Surety lnww!:mmywummmmmmm

di havebry cenify 1Rl the sbove and faregoing & a true and correct copy of 3 Power of Attorney, executed by sald Companies, whvich is mtill in fill farce and effect
Turthermos, 1he fetalutions of the Boand of Dinectors, set ot in the Power of Attarmey ase in full Torce and effect.

Hosary Publis c ssjdn Expires: 10/27/2008

In i I‘.Iha'-'lhmmu:m-.-Mﬂldmﬁhmﬂﬂmmalmﬂmmmmqmw_@.
[ L g e b i . !
1\ T T ="I‘ ik P i, M — ;
= A 'y . Rebert F. Thomas, President

TD CORFERM ALITHENTIDTY OF THIS BOND OF DOCUMENT EMAIL CONFIRMIONDEUNITE DCASLUAL TY.C0M
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

BOND FOR SECURITY OF LABORERS AND MATERIAL PERSONS

WHEREAS, the City Council of the City of Burlingame, State of California, and

Karla's Janitorial & Suppliers, LLC. (hereinafter designated as "Principal”) have entered into
an agreement whereby Principal agrees to install and complete certain designated public improvements,
which  said  agreement, dated September 20 , 2022, and identified as

. i hereby referred to and made a part hereof; and

WHEREAS, under the terms of said agreement, Principal is required before entering upon the
performance of the work, to file a good and sufficient payment bond with the City of Burlingame to
secure the claims to which reference is made in Title 15 (commencing with Section 3082) of Part 4 of
Division 3 of the Civil Code of the State of California.

NOW, THEREFORE, zaid Principal and the undersigned as Corporate Surety, are held firmly bound
unto the City of Burlingame and all Contractors, subcontractors, laborers, material persons and other
persons employed in the performance of the aforesaid agreement and referred to in the aforesaid Civil
Code in the sum of _ 10% of the Total Bid Amount  dollars (% -10% }, for materials
furnished or labor thereon of any kind, or for amounts due under the Unemployment Insurance Act with
respect to such work or labor, that said surety will pay the same in an amount not exceeding the amount
hereinabove set forth, and also in case suit is brought upon this bond, will pay, in addition to the face
amount thereof, costs and reasonable expenses and fees, including reasonable attorney's fees, incurred
by the City in successfully enforcing such obligation, to be awarded and fixed by the court, and to be
taxed as costs and to be included in the judgment therein rendered.

It is hereby expressly stipulated and agreed that this bond shall inure to the benefit of any and
all persons, companies and corporations entitled to file claims under Title 15 {commencing with
Section 3082) of Part 4 of Division 3 of the Civil Code, s0 as to give a right of action to them or their
assigns in any suit brought upon this bond.

Should the condition of this bond be fully performed, then this obligation shall become null and
void, otherwise it shall be and remain in full force and effect.

The Surety hereby stipulates and agrees that no change, extension of time, alteration or addition
to the terms of said agreement or the specifications accompanying the same shall in any manner affect
its obligations on this bond, and it does hereby waive notice of any such change, extension, alteration or
addition.

Band for Security of Labarers and Material Persons
Page 30 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREQF, this instrument has been duly executed by the Principal and Surety above

named, on September 20 2022,
PRINCIPAL SURETY
By: _Karla's Janitorial & Suppliers, LLC, By: United Surety Insurance Company

1485 Bayshore Bivd. M.B.205 San Francisco, CA 94124
Address

MOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety

Band for Security af Laborers and Material Persons
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= T—— - e
Gallfnrnli All-Furpm I:anlllcm nf Aclmnwlndumnnt
: A notary public or oiher officer completing this certficate verifies only the identity of the individual who signed the
1 documen o which this certificate is attached, and nod the truthfulness, accuracy, or validity of thal document,

| State of California

County of __ Orange o

On _ Seplember 20, 2022 before me, Bathany Marcer, Notary Public

. personally appeared Kelly A. Specht

containing 2 pages, and dated _ September 20,2022 Notaral evert = detaled in otary journal on
| The signen(s) capacity or authority isfare as: RS e B —
i [ Individuals) Notary conlact:

¥ Attomey-in-tact :

[ Cosporabe Officen(z) Caher

| representing; ___ United Surely Insurance Company

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s)
is/are subscribed to the within instrument and acknowledged to me that he/shefthey executed
the same in hisfher/their authorized capacity(ies), and that by hisfherftheir signature(s) on the
instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the
instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and corect.

wwgi'ulm + Caifaraia
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Ear=unien ¢ 1365740
¢ 25, Tagire deg 4, 2015

i

-

Mathod of Sqmr Idenlification

Prowed o me on he besis of satislaciony evidenos:
[] fourrmes) of identification || credible witressies)

[ Assticen) Signer [ Signens) Thumbprintsis)
n

] Gussdian/Consenvaion
L Parinar - LimisdtGanseral
O Trustes|s)

1 O

WL I TIT
aia

l.,ﬂii-‘”-;’g-h

T RIS WL

=WIT L]

¥
5
T
1
|
El

Tl T I ==TE

4
iun B LN 1 b LT R 1 T O R T T D T L L el L e LA L Lt R £ P s e T
" . - F R




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

UNITED CASUALTY AND SURETY INSURANCE COMPANY
U5 Casualty and Surety Insurance Company
| United Surety Insurants Company

POWER OF ATTORNEY Agency No: 171372

KNOW ALL MEN BY THESE PRESENTS; That Unived Casusiy and Sirety Ingurance Company, a corporation of the State of Mebraska, and LS Casualty and Sunety inturance
Campay 35d Unibed Surety insurance Company, assumed names af Unibed Casualty and Swrety Insstance Campany |colectinely, the Companies), do by these presents
make, canstitute and appoint:

Eelly A, Specht, Kandis Gregory, Richard P. Ford, Thamas C. Buckner, Bethany Mercer, Willlam Belpadio

it Rrue and lawful Afioeney(sHn-Fact, each in their separate capacity if more than one i namied abaove, with full powes and authonty hereby confermad inits name,
Mwnﬂ.mmmﬁwmmnmummmwmwpmmﬂmum
riders, amendments, and consemis of swety, providing the bosd penalty does not exceed _Three Millllon Five Hi .
($3.500000.00 | This Power of Aicmsry shall sxpire without further action on December 317, 2024,

This Peraer af Aftarney i3 granted under and by suthority of the foliowing resalutions adopbed by the Board of Directors of the Companies at 3 mesting culy called
and hald em the 1 day ol july, 1993:

Bebtderd Ral the Prewdent, Treaurer, or Secratary b assd they sre heroby setPonaed and empeweied 10 ssgort AR orrry-n-fasd of the Company, in i rame and s
ity gty ip mengete and soksowizdie for and on il behall i Ssrety aryand ol borsdi, recogrissncr, comiTacis of irdemning, waiverso! Cion and al oler writa
ahigatory in 2 nature thereal, with posey oo smach Theneto the weal gl the Compary. Ay ik miitieg b roeruted by vech AR pmeys-in- sk thall Be Bnding

upon thie Compafy i il thiy hid Bren duly suecuted snd scknowtedged by the reguisrly elecied DMeen of (he C2amgary & IREF v plofsl BEfER

Thin the tag=alvrr al ary clfite spthomied by Rmciybiors of 18ds Bogrd and the Compary seal My e atficed by licsesils bo by powrs ol dlborrey oF Spec’ frerd af
aetomey or perdcElan ol sithe? frin i2d the fustuian of bry borsd, enderaking, fecagrigance pr ot waitten obilgasion B ihe nature thereod; such sgnature asd s2al,
wiin i wied beisg hiveby adopted by the Company @1 the origingd vignatere of surh officer and the origingl sl of the Compiny, bate vald srd birding upan B
Compary wets the came Tvce s=d elTeo o IBsugh marealy alfiaed

1M WITHESS WHERLOF, the Companies have cautad this inftrument 1o be signed snd thelr Dovporate seah fo be herounto affoed, this Sth day ol luly 2003

UMITED CASUALTY AND SURETY INSURANCE CORPANY
U5 Casualty and Surety Insurance Company
United Surety Insuranoe Compary

a1 Soude

S

Michael T. F'nm:h Truiurtr

Corporate Sesls

Commbrmwedlth of Massachuselis

County of Middedes 55

O this §th day of hely, 2022 . before me, Colleen A. Cothrane, a Rotary pubie, peronally appeared, Michael T, Porsch, Tressurer of Unkted Casualiy
dnd Surety Insurance Company, US Cascalty and Surety inturance Compary snd United Surety insuranoe Company, whi prewed 5o me an ke basis of sarufsctary
eviderce o be the person whose naeme & subseribed 1o the wilkin initrumenl and stknowledged to me that he esecuisd the ame in his suthariped cnacty, and
that by hig signatune on the instrument the person{s], or the entity on behall of which ihe peryonis) acted, excouted the instrument.

I cestify undier FERALTY OF PERSURY ursder the laws of the Commonwealth of Massachetets (ko Hiurumng parsgraph i true and confecl

WITRESS my hand and seal
COLLEEN A COCHRANE
"U"ZJ'
g Uy Commission Expires 102772028
i, Robedt F. Thamas, President of United Cassalty and Surely irsurance Compamy, LS Canaalty and Surety lnww!:mmywummmmmmm

di havebry cenify 1Rl the sbove and faregoing & a true and correct copy of 3 Power of Attorney, executed by sald Companies, whvich is mtill in fill farce and effect
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Karla's Janitorial & Suppliers LLC.
1485 Bayshore Blvd, M.B.205

San Francisco CA 94124

Office: (415)-494-5347

Fax: (415)-494-5378
managementi@karlasjanitonial.com

Date; September 6, 2022
To whom it may concern,
It is our pleasure to accept the Janitorial Services request for the City of Burlingame.

Karla’s Janitorial & Suppliers LLC was founded in October 2008 and has provided superior, cost
effective cleaning services to various facilities throughout the Bay Area since then. Over the years
we have employed more than 90 employees due to the nature of business. We have gained
experience preparing contract proposals and have been awarded various accounts for our ability to
comply with all prerequisites and insurance coverage requested, Karla's Janitonal & Suppliers
LLC. is a Limited Liability Company (LLC). Our office is located at 1485 Bayshore Blvd. M.B.
205, San Francisco CA 94124, Our office number is (41514945347 and our fax number is
{415)494-5378, The account representative is Sheyla Garcia. She can be reached at (415)494-
5347 and through her email at Sheylagin karlasjanitorial.com,

Our mission 15 o provide our clients with superior quality and cost-effective cleaning services
while developing long lasting relationships. We believe that our ongoing experience providing
services to various local San Francisco Bay Area towns (including Albany, San Pablo and
Vacaville) and our commitment to highly attentive service, make us uniquely qualified to fulfill
this proposal. We focus on the quality of our services and highly value the importance of customer
care. 'We are committed w detail and always strive to continue developing advanced quality
cleaning technigques while maintaining competitive rates. Our goals are to keep growing and io
continue supporting our economy by creating new jobs for our country that has allowed our
company to blossom. Our vision 1s for our team to work together with our clients to continue to
exceed their expectations by providing the best services that can be offered.

Karlas Janitorial & Suppliers LLC holds a business centificate for the City of San Francisco and
is cerfified by the CMD's LBE program of San Francisco. We also hold business certificates
for the City of San Pablo, City of Albany, City of Vacaville, and many more where we are
fully registered to do business with these municipalities. Our Department of  Industrial
Relationships (DIR) registration for Public Works 15 up o date #1000037T9893 as well
our Janitorial Services Registration with the DIR is 81000414488, Our Federal Tax 1D number
is: 83-0764483

*Karhe s Janitorial & Sypnliers LLC ® MRS Bayshore Bivi M.E. 8 205 San Frowciveo® Cd, ® S02300 $15-A0-5347 /071320 7 SFETS006.T o

RELMELE EXPERIENCED & QUALITY WK ININE BIGHT! QUALITY PEOPLE (RALITY SERVICE
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We work along with the Department of General Services (DGS) which posts contracts under Cal
Procure, where the state of California allows those with DGS ceriifications o compete for
contracts. We are certified with SBA, which works closely with the System of Award Management
(SAM). We are registered with SAM.GOV, which allows us to do business with the federal
government. We are also certified by the Califomia Unified Certification Program (CUCP) which
works with Caltrans and are able to do business with many transportation agencies.

We understand that:

¥ Karla's Janitorial & Suppliers, L.L.C is an independent and properly licensed company
that can practice in California and has no conflict of interest with any other work performed
for the City of Burlingame,

¥ Karla's Janitorial & Suppliers, LLC. acknowledges the willingness to accept the City of
Burlingame Janitorial Service Agreement without any modifications attached herein the
proposal.

We are very proud of our company and all the recognition it has gained. It is our dream to keep
growing with Karla's Janitorial, so we can keep contributing to the economy of this great country.

Best regards,

s::‘;ffi:.};fﬁ arcra
Account Manager
Office: (415)-494-5347
Fax: (415)-494-5378
Email:8hevlagi karlasjanitorial.com
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Execution Plan

e

Upon notification of intent to award the bid, our company will successfully agree on the final
terms for a contract. These terms will include any further clanfication of proposed items in response to
any new needs that may arise or o refine any proposed elements. This will begin a highly communicative
relationship between designated representatives at building and our management team, These
conversations will have outcomes such as scheduling a contract initiation walk-through, confirming
reporting times/procedures and confirming imitial service priorities. As part of company protocol, we use
contract imitiation walk-throughs to determine which sites need restorative services and specific
equipment. Restorative services are completed at no additional cost to the contractual agreement and
proactively assist our crew in maintaining a high quality of service in each facility. Also, these provide the
opportunity for our management to directly engage facility staff and incorporate feedback from their
experiences into our final service plans.

Next, we will initiate a stafTing plan. This begins with contacting previous contractors for a listing
of current employees and delivering offer letters in accord with the Janitonal Displacement Act, Our
Human Resources Department leads this process, which includes initiating a relationship with Human
Resources of the City of Burlingame they will confirm staff offer responses, complete required
background checks and provide necessary documentation for the staff who will form part of the crew
assigned to facility. Generally, this process is completed well in advance of contract initiation and 1o
ensure # smooth transition between our team and the former contractor. This also involves, traiming
orientations that are site specific, assignment of crew uniforms, distribution of keys/access items and
confirmation of scheduling. The chart below 15 an overview of how stafTing and seérvices expect to be
distributed across each facility based on current information.

Finally, we will set expectations for a highly communicative relationship between the City of
Burlingame, our management team and our crew during the initial implementation of services. We are
especially aware of creating attentive scheduling to prepare for unexpected issues that may arise i the
week before contract initiation and the first week of services. Thus, we make it part of our communication
to be consistently available via phone, email and in person. Also, these considerations include launching
ongoing discussions for process improvements within the first few months of service after our team has a
full grasp of the specific concerns and solutions to best fulfill the needs of our scope of service for each
facility. The goal is to provide the highest quality of service which means a proactive, dynamic and
attentive relationship calibrated to cach facility.
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‘_;')u,aligfr Control

Karla's Janitorial & Supphers LLC wall provide the requested services to the facilities in an orderly
manner. We have scheduled plans for our emplovees 1o execute in the buildings included in the RFP packet.
We are planning for this project to be staffed with our most experienced personnel that will have the
responsibility of taking care of certain arcas, Karla's Janitonal 1s very demanding on the quality of work, We
specialize in customer care, not in business production. We are committed to details, always with continuous
research and development for cleaning techmiques.

We also care for the presentation of our workers. Our dedicated team of cleaning specialists has
experience in the industry, Our staff is fully trained and casily recognized by the Karla's Janitorial uniform.
Owur service vehicles are a personalized with our logo. It's important for us to ensure that we are easily
recognized by all of our customers because we want to give the comfort to people of knowing who we are.
We use the program called "When | work: Time and Attendance” which allows us to monitor all of our
workers from our computer or phones at our headquarters in San Francisco. It ensure that the personnel
assigned are at the premises providing services at the their scheduled time.

Also, we assign a supervisor to the faciliies who will be responsible of making sure employees are
complying with the scope of services and that the quality of work is the best that we can offer. Supervisor also
make unexpected visit to the facilities and score the quality of work based on their performance.

If the quality of work is below our standard Karla's Janitorial as per company protocol gives out the
employee a warning and keep his‘her work under observation. Supervisor will pay a visit again to make sure
work has been completed as specified. If work has not been completed accordingly employee will be removed
from the project.




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

Transition Plan - Facilities

We will undertake transition of services to the Facilities for the City of Burlingame with an
initial consideration of the sites included and their use. In this case a contract initiation walkthrough
will be planned with the appropriate project manager/site manager and our management team. This
will provide further opportunities to engage on site staff, set priorities for an initial transition time-
line and clarify any expectations for routine services when they begin. This will allow us to tailor our
service plan. As per company protocol, we will also schedule restorative services to any areas deemed
previously neglected. This is done at no additional cost to the contractual agreement and a proactive
measure providing our erew an appropriate baseline for consistent upkeep at the highest quality of
SCIVICE,

During this conversation we'll also engage on site staff, set priorities for an initial transition
timeline, and clarify any expectations for routine services when they begin. This will allow us to tailor
our service plan. As per company protocol, we will also schedule restorative services to any areas
deemed previously neglected. This is done at no additional cost to the contractual agreement and
a proactive measure providing our crew an appropriate baseline for consistent maintenance at the
highest quality of service.

Finally, we will arrive at a mutuall}? agreed schedule for equipment delivery, supply
management processes, periodic services, and initial site-specific training for the assigned crew. The
crew members assigned to the facility will be supported in completing the necessary background
clearance process by our Department of Human Resources in advance of services start date. Our
management staff will maintain close communication within the first few weeks to ensure our crew is
successfully meeting and exceeding expectations. As appropriate, our project manager will work
directly with on-site staff and crew to resolve any issues quickly as they arise.

We respect the AB-350 Displaced Janitor Act; however, we will evaluate the
previous contractor’s employees job performance and conduet our training sessions to
ensure we are accomplishing our company's policies and standards.

Karla's Janitorial & Suppliers LLC. plans to fulfill the needs of the district by developing a
elear scheduling plan in which we will establish a routine for our janitorial staff to follow,
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New Hire Training Program

All new hired emplovees will be getting extensive training for the first week we start a new
contract. We spend the first-week teaching employees on our standards of cleaning and how we
expect all facilities to be maintained and cleaned. If we see more than a week will be needed then
we would extent the training sessions to the needs of the City.

During this extensive training week, new employees and current employees are taught how
to properly dilute all eleaning solutions we use and are given a chemical safety handbook. They
are also trained on what surfaces they should be using all the different kinds of chemicals we use
50 they don't accidentally use one on a surface that can be damaged.

They would be trained on how they should be keeping all janitorial closets clean and
organized. We do not accept that emplovees leave the closets unorganized or messy, we need
them to easily find what they need. During this process, we teach them all the different supplies
we use when they are required to stock supplies at the facilities.

Karla's Janitorial will periodically send out videos through our communication app
Whatsapp. In these videos our Sites Supervisor polishes up the erews techniques and refreshes
evervone on how to properly execute daily tasks.
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Existing Employee Training

All of Karla’s Janitorial employees get training once or twice a vear. We do bi-yearly reunions with
all of our emplovees to see how things are going and how facilities are being
maintained. During the retraining time, we take a look at these specific areas:

= Are janitorial closets organized?

e Are all cleaning solutions properly labeled and diluted?

» Are facilities being maintained to Karla's Janitorial and City standards?

& Are employvees wearing the appropriate clothing?

o Do employees know how to properly use PPE?

= Are employvees using all equipment and machinery the way they have been initially trained?
These are some of the aspects what we look into when we do existing employee training, These
are some of the certain things that we expect our crew to already know how to do and to properly
implement them. But to keep all of our employees safe we like to refresh everyone's minds on
how things should be.

We do not like wasting our clients time, so all of these trainings are done during regular work
hours. This method helps us observe what each employee can improve on.




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

~Description of Proposed Services

Our company understands the large scope and complexity of providing services to the City of
Burlingame facilities. Thus, we will integrate experience working with other local municipalities into
our management plan. This informs our approach to on site organization by area of operation,
project management organization, and ensuring responsiveness for incidents in the work
environment.

Initially, we will assign teams of crew members by area of operation. Generally, this looks like
three crew members and one supervisor. Based on experience, we have identified how many square
feet a team can effectively cover within an hour. This rubric combines industry best standards with
our comprehensive training plan and facility specific conditions. This equips our crew to economize
their time and efforts, while still providing the highest quality of services. Within the scopes of
service listed for the various locations in the City of Burlingame, this also provides us the structure to
have dedicated site-speecific teams which can be immediately responsive, and proactively exceed
standards. In return, the city project managers can get to know, observe, and monitor team
performance.

Next, our project management team is organized to maximize the efforts of our front-line
staff. This includes an overall project manager, a senior janitorial supervisor, a general manager and
Human Resources manager. We have noticed how each of these roles directly affects our team effort
and site by site impact. Similarly, although our overall project manager will liaison with each of the
city projects managers; experience has taught us that each site has different needs. This includes the
professional approach and preference in points of contact. In sites working through more challenging
technical matters, often our senior janitorial supervisor becomes a preferred contact for facility
managers. Conversely, sites experiencing staffing challenges at time prefer to directly liaison with
our Human Resources manager. We are aware of these sensitivities and build them into our
approach for effectively relationship management with the sites included in our scopes of service.
Our team, then, ensures to maintain a high level of communication among all parties involved.

Additionally, this approach amplifies our responsiveness when unexpected incidents occur.
Specifically, our front-line staff is trained to be alert, proactive, and immediately responsive to issues
at their facilities. In a recent example, two crew members observed a leaking water hose during their
overnight shift. They followed protocol by immediately texting, a report to a supervisor. In turn the
management team was able to contact the main point of contact (a public works manager) upon his
arrival and the situation was resolved within hours. This easily prevented gallons of water waste and
exemplified the high culture of communication that we promote with our municipal clients. In
another occasion, our crew smelled smoke, alerted local authorities and prevented a fire. The
discernment displayed in both cases is due to training and protocol regarding our expectations for
reporting amongst all members of our team. This extends to how we address, escalate, and resolve
incidents as they occur.

10
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Company’s Equipment Maintenance and
Replacement Policy

Karla's Janitorial & Suppliers LLC only uses new equipment for each new project to ensure
that we offer the best service possible. For carpeted areas, office areas, and hallways we use two
different vacuums specifically designed to be hypoallergenic: a backpack with HEPA filtration and
a regular standing vacuum. For areas that need to be swept we use brooms for small areas along
with a standard dustpan. We plan to have a new set of brooms and dustpans in each facility. We
use wet floor signs on all areas that are mopped, and we use different serubbing brushes for each
bathroom. We have color coded mops, red for bathreoms, and a blue one for other general areas.
This is to ensure proper hygiene in all our projects.

Focus on the proper use and maintenance of our equipment. We want to avoid bad odors
and/or any equipment failure. We have a designated person to give a quarterly maintenance
service for all of our vacuum machinery and all of the equipment such as janitor carts, buckets/
wringers, wet floor signs, hanging signs and any other equipment we may need. We make sure
that the paper bags for the HEPA vacuums are changed after every use. We clean the vacuums to
prevent bad odors and switeh the microfiber filters weekly. Afterwards, we give the machines
detailing so they continue to look new. We move all eleetric cords to prevent damage to the corner
bead of all walls. All the mechanical parts are cleaned and checked so that our equipment is in
perfect conditions. We make sure that the engines have no problems to ensure the safety of both
our workers and the facilities we are servicing. This policy is meant to avoid any problems with
our equipment and any adverse incidents in the workplace areas.

At Karla's Janitorial & Suppliers LLC we are responsible for maintenance and replacement
of all machinery and equipment. We only replace the machinery if our technicians tell us there is
no other way, we can fix our machines. We will purchase new machinery if needed in other work
areas. If our equipment is tampered with and broken by a person who is not working for Karla's
Janitorial & Suppliers LLC, we will ask the responsible party to replace our equipment.

T
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Green Solutions

Car company is pleased to support the Green Janitorial Services. Our plan to support
green cleaning policy requirements will involve current company practices and seek to
improve them. Specifically, our practices include choice of cleaning products and supplies,
selection of cleaning equipment and training protocols.

First, we make the environmentally responsible decision to use green cleaning products.
Each of our paper products (including bathroom tissue, paper towels, ete.) are Green Seal, G5-1
standard items and Ecologo Standard UL 175. Also, our standard eleaning agent products are
Green Seal, GS-34 standard items. The sole items in our use that don't conform to these
standards are a set of cleansers with a medical facility grade concentration used for
sanitization of high impact areas. This informs our procedures in the same manner as the
elevated cleaning requirements outlined by The San Francisco County Department of
Environmental Health which mandates using chlorine bleach in addressing (and preventing)
the spread of disease.

Secondly, we will continue green protoeol with our equipment use and upgrade any
processes as necessary. For example, our selection of HEPA filter equipped vacuums for our
inventory reflects this vision. Not only does this support a hypoallergenic environment, this
also prevents the accumulation of heavy dust particles that can quickly diminish the impact of
regular services. We ensure upkeep of the vacuums by replacing the paper bag after each use,
cleaning them regularly to prevent bad odors, and replacing the microfiber filters weekly.

Similarly, we have designated staff to perform quarterly maintenance and upkeep on all
equipment we use from vacuums and large machinery to janitor carts and buckets. We will
upgrade our use of microfiber towels and covers, which will be color coded in accord with
outlined city policy to avoid cross contamination.

Third, we train our crew how to incorporate green values into their daily work and even
encourage facility staff at sites that don’t currently have sustainability programs. During initial
orientation we emphasize a culture of sustainability to our front-line staff which includes
items such as recycling, composting, and conservation. This extends to items such as providing
proper battery disposal, even at sites that lack specific receptacles. Also, we have standardized
training techniques that economize paper usage, efficiently utilize sensitive products, and
proactively avoid muscle strain. In addition, our training prioritizes safety practices and policies
which display a holistic appreciation for the values of sustainability.

”>
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Chemical Solutions List

Karla's Janitonial & Suppliers, LLC. ensures to provide our staff with the best
solutions to excel in the daily janitorial duties. All the products we use are
environmentally safe and friendly. They are all Green Seal products and are highly

effective to sanitize and disinfect highly used areas.

The following is our list of chemical solutions that Karla®s Janitorial uses and

provides for Jamtorial Services:

PRODUCT NAME

BETCO AF313 Disinfectant
Cleaner

pHTO Meutral Dizinfectant

DESCRIPTION

This newtral pH disinfectant has
been formnalated 1o aid in the
reduction of cross-contamination,
When used as directed, AF315 is
effective against a wide varety of
gram-positive and gram-negative
bacterian. The effective cleaning
product will not dull most floor
finishes while proving long lnsting
freshmess against wough odors,

A mubti-purpose, germbcldal detergent
and deodorant that dhainfects, cheans,
and deadorizes in one laboe- saving
step. Recommeniled fior use m
haspitals, nursing homes,
sehioalscolleges, commercial and
indastrial mstistbons, Newtral pH
formula 15 perfect for damp moppang
highly polished flooes and will never
dull, haze, or leave a film.

13
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Diversey Glance WA Glass &
Multi-Surface Cleaner

Dviversey Siride Citrus Meutral
Cleaner

Renown Chl Based Aerosal
Stainfess Steel Cleaner

Bioesque Botanical Disinfectant
Solution

Mon-streaking, quick-drying. non-
ammoniatod gliss cleaner. Use on most
washable surfaces, including chrome,
stainless steel, bathroom fixtures and
laminase coumertops. Wipes clean and
dmies without smearing glass o mirmer
surfaces. Blue in color with no
fragrance added. Ecologo® Certified,
and GREENGLIARD approved, Saper
concentrated fommala is convenbent and
improves efficeency.

A neutral cleaner concentrate
formulated for everyday cleaning
of fteors and sther hard surfaces,
This product does not dull floor
finishes and does not require
rinsing o deliver labor savings.
Orange in color with a citrus scent,

This cleaner was specifically
designed bo use on stainless steel
and mest other metal surfaces such
a5 chromiam, alummum, inc, mild
stecl, brass, copper and silver.
When usedd on these surfaces i
accordance with the directions, this
cleaner restores a hke-new brilliant
shine and leaves a profective coat
ter help retard tamishing.

Capable of cleaning, sanilizing,
disanfecting. and deodonzing in a
single step, Bioesgue®s Botandeal
Dhsanfertant Solution is the nabaral
solaiion for a wide range of cleaning
challespes. With a foevnala thet is fres
of hleach and other harsh chemicals,
Bioesque’s Hotanical Disanfectant
Sodution is a grest chotos for hazard-
coRECIouE of enviroamentslly sensitive
settings. Powered by Thymaos
technalogy, it utilizes Thymaol, a
presenis & a component of Thyme Oil,
lia guuck by power through grime and
destroys the germs that it encounders:

T4
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Equipment List

Karla’s Janitorial & Suppliers LLC only uses new equipment for each new project to
ensure that we offer the best service possible. For carpeted areas, office areas, and hallways we
use two different vacuums specifically designed to be hypoallergenic: a backpack with HEPA
filtration and a regular standing vacuum. For areas that need to be swept we use brooms for
small regions along with a standard dustpan. We plan to have a new set of brooms and dustpans
in each facility, We handle wet floor signs on all mopped areas, and we use different scrubbing
brushes for each bathroom. We have color-coded mops, red for the restrooms, and a blue one for
other general areas. By having two mops for different functions, it ensures proper hygiene in all

of our projects.

The following is our list of equipment and supplies that Karla’s Janitorial used and provided for

Janitorial Services:

EQUIFMENT

Narld’s

Wiy 5 Sap

Karla’s Janitorial Equipment List

el

NAME

ProTeam Backpack Vacuum

ProTeam Upright Vacuum

DESCRIPTION

The hackpack vacuum productivity
powerhouse designed to tackle the
mst demanding cleaning
challenges in a smaller frame it for
any space or worker size, This
backpack vacuum comes complete
with vour selected Tool Kit below,
This powerful and high filtration
unil is sdeal for vacuuming schools,
office buildings, healtheane
facilities or any large, high-traffic
arca that requines exiremc power
ang suction,

The ProForce upright provides
cxceptional oleaning in & high fHiration
upright to improve reach, dsmbility,
and s0il removal, The Prolevel
Filiratian system with HEPA medes
remdoves up o 97.33 % of particulates
as small as 0.3 microns, A sef of
orbaanl iools makes it casy to reach
cirners, crevices, and other taght
spaces, while the wide base clears
langer areas of canpet in a single
SECP.

18
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Double Dolly with Gray and
Blue bins

Mop Bucket with Wringer, Wet
Floor Sign, and Mops

Additional cleaning Suppligs
such as, microfiber towels, dust
cloths, brooms, and more

Windsor Chariot Scrub
Machine

Made fir commercial use, this
tandem container dolly features
enhanced mobility of waste
receplacies through basy work
argas ar tight spaces, Facilitate the
ability to properly classify wastes
between trash and recyeling,

Highly durable, web-molded
bucket uses its incorporated baffle
to disrupt wave formation and
reduce splashing by up io 8%,
MINIMIZIngG EXCess noise,
accidental messes, and costly slips
and falls. Mopping system is built
tor handle any cleaning job, whether
it be large or small, We use blee
mops for general areas and red
M for restrooms o avoid cross
coniamination.

We ensure io provide high
quality equipment o ensure our
crews are able o provide the
best services, All of the
equipment provided facilitates
daily tasks in an effective
Manner,

Scrubbing and recovering
solution all in one pass with the
floor scrubber, Using two 22-
mch counter-rotating cylindrical
brushes, this unit combines our
superior scrubbing technology
with the benefits of professional
scrubber, including ergonomic
design, productivity gains, and
easy intuitive operation. The
result is a thorough cleaning,
especially on grouted and
structured surfaces.

T
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Windsor Chanot iGloss High
Speed Buffer Machine

Windsor Charot iScub 24
Scrubber Machine

Pioneer Eclipse High Speed
Propane Burnizsher

Windsor Chanot 1Extract
Carpet Cleaner

Produce a high gloss shine on
vour floors with a 2600 RFM
flexible pad drver on the
Chaniot iGloss, Air quality 1s
also improved with active dust
control.

The Windsor Chaniot iScrub 26in
Stand-Up Automatic Scrubber is
designed with day eleaning in
mingl, The Eco Mode function
operates At a significantly reduced
sound level of 63 dBA making the
machine for hospatals, schools, and
office buildings. Swinging
sgucegees picks up 100% of water
for a safe dry Noor, The Eco Mode
conserves water and extends
cleaning time berween tanks fill
ups by putting less water down on
the Moo,

A 1 2-wolt battery starier comes
standard to get the maching started
and the pad driver spinning an | T
RPM before the pad hits the floor,
The machine allows for easy access
03] insl;all ang nf llﬁ: ﬂ:-lm-T [ﬁﬂ:ixh'trlg
pads from a standing position. The
adjustable welded hamdle enables
the user to easily mansuver the
machine throughout a job site,

The Chanot iExiract 15 enginesred
for deep restorative extraction for
carpets with heavy sccumulation of
soil and stains, The iExiract high-
pressune, 100 psi pump, 1.2 gpm
flow rate, and two 200 mpm
counter-rotating cvlindrical brushes
sweep small debiris into & debris
bin and aggressively attack and
remove soil and stains.

i
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Tennan 1610

Karcher Compact Campet
Extractor Armada

Carpet Cleaning Truck Mount

E.ep high-traflic carpet ansas
looking cleaner, longer with this
walk-behind, dual technology
extractor. As on miternim cleaning
cxiractor, this machine's
technology cleans and dries carpet
in Beas than 30 minutes, making i
idenl for interim cleanings in-
between deep cleans. The 161015
also a deep cleanimg extractor for
periodic restorative cleaning that
hielps prolong carpet life,

The extractor deck rotates o
allow cleaning in any direction.
This extractor provides
anywhere from 30-60%
productivity improvement in
addition to reduced dry times,
Our cleaning technology
provides productive interim &
deep extraction cleaning in one
machine.

Truck mounted heat extraction is a
cleaning method that refers 1o

a carpet cleaning process where a
hot water-based solution is forced
inte the carpet fibers and then
cxiracted from the carpet, pulling
up any loosened dirt or soil. A
carpet cleaning wand is attached fo
a pressure hose allowing jets 1o
force this heated detergent solution
inier the carpet. This heat extraction
method leaves the carpet fibers
much cleaner and is particularly
compatible when used on synthetic
carpet fibers that are found in most
carpeting loday.
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E 1 *
Evaluation Period

We have 2 evaluations for all new employees after we are awarded a new contract.
The first is on the first day of their training, we evaluate all candidates and how they are working.
We can tell when candidates are determined to learn and to accomplish the required job
performance. We also can tell when candidates aren't just grasping on. During the first day, we

may tell candidates to turn in their uniforms and head home if they are not working to their full
capacity.

Our normal probation period for all employees is 9o days. In those go days, they are
evaluated by the head supervisor with our evaluation sheet. They will be ensuring that these new
emplovees are working to their full performance, being punctual, wearing uniforms, and using the
right cleaning techniques.

We have attached the employvee evaluation sheet below, which shows evervthing new
employees is getting evaluated on during their go day probation period. We continue the
evaluations even after their probation period as well to ensure job performance has not been

lacking. Empioyes Evatiarion s d (1B

18
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Projects Removed or Ended

The following is the list of contacts that have been terminated in the last 5 years:

Silicon Valley Clean Water had a specific budget they wanted to stick with and they came to the
The conclusion that our price wasn't a great fit for their budget and they decided to not renew our

contract and went with another company.

Dragados was a trailer space we were servicing, and their construction project had come to an
end and they removed the trailer which is the reason why we did not keep it.

. Silicon Valley Clean Water
Sameet Shankar
Email: sshankarfisvew.org
Phone; 650-832-6489

Address: 1400 Radio Rd. Redwood City, CA 94063

2. Dragados-USA, Inc./ Flation West, Inc./ Sukut Construction, Inc.

Joint Venture Emilia Gonzales
Email: ¢gonzalesi@ dragados-i
Phone: (925) 4934587

Address no longer exists
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KE}" Staff Qualiﬁc‘aﬁun and Expﬁrience

The administrative team is built with professionalism and and excellent customer service.
Our team is Sheyla Garcia; Account Manager, Senior Business Analyst & Purchasing Clerk and
General Supervisor, Luis Garcia and our Human Resources Manager, Janeth Mejia.
We have selected these highly capable individuals to represent our company because of their
accomplishments during their time with the company.

The key staff selected for this project Sheyla Garcia (Senior Management), Luis Garcia
{Project Manager) and Janeth Mejia (Human Resources Manager). They will be serving in the
following capacities for this project.

Shevla Garcia will work as a Senior Management. She has over ten yvears of experience in
project management, executive support and administrative logistics. Sheyla has experience in
business administration and works closely with client organization project managers.

Luis Garcia will lead, supply management and on-site procedural training. He has been
with the company for over nine vears and has experience working on the janitorial field and
specializes in the special services needed to maintain facilities in pristine conditions. He also
works closely with our staff to ensure that any issues that arise are solved immediately.

Shevla Garcia will be the lead liaison for security clearances and staffing. She has 5 vears
of experience in customer care and personnel logistics. She uses these skills to successfully
strategize solutions for compliance, training, and payroll related items.

Each of these representatives oversee teams with different staff members that work
alongside them.

a2
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Management Approach

We have selected these highly capable individuals to represent our company because
of their accomplishments during their time with the company.

The kev staff selected for this project are:

#  Shevla Garcia
Accourtt Manager
Ph: (415) 494-5347
management@karlasjanitorial.com

Account Manager Responsibilities:

i. Waorks closely with the organization project manager

2. Be the primary point of contact and build long-term relationships with customers

3. Ensure the timely and successful delivery of our solutions according to customer
needs and objectives

4. Responsible for keeping current clients satisfied and delivering exceptional client
service on a day-to-day basis

5. Liaise between the customer and internal teams - hi 'i

« Luis Garcia
Senior Business Analyst, Purchasing Clerk & General Supervisor
Ph: (415) 494-5347
luisg @ karlagjanitorial.com

Business Analyst & Purchasing Clerk and General Supervisor Responsibilities:

1. Handles supply management and purchasing equipment for services.

2. Supervises and Evaluates facilities

3. Works closely with our staff to ensure that issues that arise are solved immediately

4. Evaluating business processes, anticipating requirements, uncovering areas for
improvement, and developing and implementing solutions.

» Janeth Mejia

Human Resources Manager
Ph: (415) 494-5347
humanresource@karlagjonitorial.com

Human Resources Manager Responsibilities:

Owersee recruitment and hiring process

Contact references and perform background checks
Hire or refer qualified candidates

Conduct new employee orientations

Direct disciplinary procedures

Staff Drug Testing Clearances

Plan and coordinate the workforce to best use
emplovees’ lalents

el R
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Organizational Chart
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Assigned Personnel

Karla's Janitorial does not have assigned personnel at the moment. The
emplovees will be determined after the City of Burlingame Bid contract is awarded
to us. When hiring we prefer to hire employees who are local to have good
flexibility and effectiveness to performing our services. This will also allow a
prompt arrival if there are any emergency services needed. We would also comply
with the Janitorial Displacement Act.

Standard Terms Exceptions

Karla’s Janitorial & Suppliers LLC has no exceptions to Standard Terms
according to the contract.
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Sheyla Garcia

San Francisco, CA | (415) 637 - 1547 | sheylag@karlasjanitorial.com

Summary

Have experience in filing, organizing, and working with Excel and Word. Trustworthy with
confidential documents that need to be copied, scanned, or filed, Bring enthusiasm to my job
performance and meticulously finish any job assignments given. Have many vears of experience
handling professionalism in an office environment and reinforcing company growth.

Education
Immaculate Conception Academy, Class of 2019

San Francisco State University, Class of 2023

Work Experience
MacFarlane Partners, Assistant
a Organized and alphabetized documents
a Created documents on the computer using Microsoft Word
a Completed trips to the post office and delivered lunch pickups
a Organized letters
3 Print postage on envelopes
o  Make inventory lists

Buena Vista Horace Mann, Teacher's Assistant
o Organized the library by alphabetical order
Tutored students
Copied documents
Prepared and organized materials
Assisted teacher with lesson plans

T.Y. Lin International, Intern

o Lockbox Entries

a Enter invoices into Deltek Vision Software
@ File and scan documents

a  Audit log reports

a  Matched Cover with invoices

a Timesheets

Brown & Toland Physicians, ntern

Receptionist

Email management

File management

Document and file organization

a  Scanned and printed confidential documents

August 2015 - May 2019

August 2019 - Present

October 2015 - May 2016

August 2016 - May 2017

August 2017 - May 2018

August Z018 - May 2019



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

Karla’s Janitorial Services, Account Manager

o]

[ MU S S S S T =

o

Skills
2

Create letters in Microsoft Word
Send reminders

File and Scanning

Payroll

Answer and make phone calls
Interviewing

Thoroughly read contracts
Email Management

Account management

Contract management

Folder and File Management
Microsoft Excel and Word
Bilingual Spanish
Organization and preparation
Copying and scanning
Communication

Adobe Acrobat Pro DC

June 2017 - Present

i



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

[Luis Garcia

Phone: (415) 305-9637
Email : Luisgi@ karlasjanitorial.com

Senior Analyst, Purchasing Clerk, and General Supervisor

Experience: Experience

Summary Experience KARLA'S JANITORIAL & SUPPLIERS LLC
Have been trained in the Quote & Estimate Senior Analyst & Purchasing Clerk
Department in which | have worked for during the & Head Supervisor

last ten yvears at Karla’s Janitonial & Suppliers October gmjg - PRESENT

LLC. Serve as the current Head Supervisor,

Senior Business Analyst & Purchasing Clerk of WEBCOR BUILDING

the facilities we manage. Have also received August 2005 - April 2009
rigorous training for safety regulation in the

construction sites. Have worked for different DEMO INC

construction companies. Have experience in Fehruary 2004 - April 2005

traffic control and much more.

Skillﬁ- HUEN LLC

General Manager

#Multiculiural Education February 1999 - December 2004
+5trong communication
#Organizational skills Education

#Highly self-motivated & enthusiastic

#5trong conflict resolution skill & responsable
#Team player

+uickbook Management & Accounting
#Payroll Departimenis & Bookkeeping
sExperience with Microsoft Office Applications
#lndustrial Machine Operator

#Mational Autonomous University -Honduras
Masters -Architecture
January 1993 - June 1998

#Quickbook Management & Accounting
City College Of San Francisco
January 2002 - May 2004

sMicrosoft Office
City College Of San Francisco
January 2004 - June 2005

+Certification Of Heavy Machinery
ATSSA-Traffic Control’ Flagging Certificate
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Janitorial Qualifications

During nearly a decade of professional experience, our company has enjoved a standard of
exceeding expectations. Currently, there are three clients that exemplify this based on past
performance within the last 5 vears. These are the City of Albany, the City of San Pablo, and the City
and County of San Francisco Sherift's Office administered facilities.

First, our approach to providing the highest quality of services in Albany is part of an ongoing
multi-year agreement. Something built into our service plan for various facilities is training our crew
to proactively address items stipulated as periodie. In large facilities such as City Hall and the public
library, we know from experience that solely performing certain tasks periodically won't effectively
keep pace with their usage impact. Sometimes, waiting to dust every other day significantly impedes
the overall cleanliness of a space with a great deal of foot traffic. We know that books, outside
conditions, accumulated pollen from vents and other factors occur throughout the day. Something as
simple as proactively dusting the tops of file cabinets makes a huge impaet. Therefore, we ensure that
these are built into how our crew budgets their time. This then provides us the opportunity to fine
tune items during scheduled quarterly upkeep and devote extra care as appropriate. Also, it ensures
facility staff that they aren’t burdened by any delays or disturbances.

Second, we continue to provide excellent services to city facilities in San Pablo as part of an
ongoing multi-vear agreement. A hallmark of our performance has been the way we calibrate scope
of service to the best needs of the facility. Specifically, buildings such as the Senior Center had
previously received less than optimal upkeep given the high impact of traffic and usage they received.
Upon contract initiation, we built into our plan restorative services. In this case, it involved a full
stripping and waxing treatment for the facility flooring. This revitalized the entire space and brought
the upkeep on par with what our staff would maintain during daily services. Our crew, management
team and the onsite facility managers remain in direct contact. We continue to receive stellar reviews
from staff and visitors. These initial considerations give us a competitive edge.

Third, we continue to maintain an excellent connection with the City and County of San
Francisco's Sheriff's Office. Our ongoing multi-vear agreement includes a facility at the Probation
Office and the Women's Resource Center. In both, we have developed an impressive relationship
with facility managers and have a reputation for exceeding expectations. This has routinely included
cost saving measures resulting from our proactive service plans. Prior to a restorative carpet cleaning
treatment, one facility manager mentioned that they were planning to invest in brand new carpeting,.
However, our crew understood how to use their experience to appropriately address a long-neglected
item that was in very poor condition. The facility manager was pleasantly surprised, praised the
entire team and ensured that their unit chief was aware as well. Similarly, we have routinely gone
above and beyond by facilitating maintenance services such as equipment installation (with the
appropriate charges). As a result, our reputation has spread by word of mouth. Recently, we were
pleased to accept two new contracts with a set of facilities located in San Bruno.
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Reputation, Capability, & Quality

Karla's Janitorial & Suppliers Services, LLC was founded in October 2008 and have gained
experience preparing contract proposals and have been awarded various aceounts for our ability to
comply with all prerequisites and insurance coverage requested. We have mainly been working for the
Public Utilities Commission {PUC) and Contracts Monitoring Division (CMD) which are both managed
by The City & County of San Francisco.

Our team has worked alongside local companies on high profile projects such as:

= The Barnad Impregilo Joint Venture with Nicholson Construction, who was contracted

to build San Francisco's Chinatown tunnel, We were awarded this project by

the Local Business Enterprise LBE) Contract Monitoring Division.

= New Irvington Tunnel project at Calaveras Road by Southland Contracting in Sunol, CA.

« In the past, we have collaborated in projects such as the Lower Dam in San Mateo, CA alongside The
Kiewit Infrastructure Group. This project was awarded to us by The Contract Monitoring Division in
San Francisco. They work closely with the PUC to award contracts to city vendors.

» The San Francisco Marina West Harbor Renovation Project alongside The Dutra Construction Group,
which was a San Francisco Public Utilities Commission project.

« The California Highway Patrol in Corte Madera, CA and provided them with full carpet restoration
services at their offices. Our ongoing relationships include providing services to Bay Area
municipalities.

» Currently, we manage the janitorial needs for the City of Albany, City of San Pablo, City

of Vacaville, City of Salinas and have recently launched a multi-yvear agreement with the Solano
Superior Court. While working with the City of Albany, for example, our company coordinates crew at
nine different sites ranging from City Hall to the Public Library and a childecare center. Also, we service
the Police Department. We have a five-year agreement with the City of Albany and a contract valued at
$920,000. In total, our crew maintains approximately 60,239 sq. ft across the rnumupailt}

» Redwood City with Silicon Valley Clean Water (SVCW). As an enmmnmentally CONSCious company we
were proud to be part of this important work, where water is filtered to extract impurities before being
released into the ocean. It is a contract that took its course and ended.

= Vacaville Water Plant located in Vacaville, CA. We were awarded this contract after proving the City of
our good services,

» A subcontract from UCSF and work for the Community Assessment and Services Center

(CASC), a branch of the San Franecisco Police department at their 564 6th St. San Francisco CA, facility.
We do business with the private sector as well.

= The Women's Resource Center of San Francisco, programs operated by The San Francisco County
Sheriff's Department, the San Francisco Sheriff's Department County Jail #5,

and the San Francisco Sheriff's County Training Unit.

The emphasis we place on being highly communicative has helped us to evolve our level of
service by anticipating needs and quickly resolving discrepancies as they oecur. This has included
developing direct relationships with managers and staff at various facilities so as to effectively calibrate
service as circumstances change. At times this has looked like requesting an event calendar and other
times, being available to take an unexpected call to solve an emergency. In turn, we enjoy a warm
relationship with staff and have often received compliments for many members of the team.

|
|
|

ISALINAS
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Health & Safety Training

Our eompany has a comprehensive training program that aligns with requirements outlined
in the City of Burlingame RFP for Janitorial Services. As one of the major elements of our proactive
vision towards services, these are items that factor into both initial and ongeing training. We will
similarly implement these training protocols prior to beginning services at facilities and incorporate
site specific items as appropriate.

Initially, during new hire crientations, we create a more global focus on what crew members
may encounter on the job site and general safety information. This includes outlining the content in
MSDS documentation as part of GHS Hazard Communication Standard Training, explaining how to
address and prevent injury during a work shift (I1P Safety Training Plan) and outlining how to
properly use personal protective equipment. Additionally, Blood-Borne Pathogen Training and Cal-
OSHA mandated injury/illness program training are incorporated. While holding these initial
trainings, our management and training staff plan them based on erews grouped by facility. This
allows for high levels of participation and feedback from erew members. Also, it provides a group
learning environment that clarifies complex concepts, answers questions, and even creates
opportunities to discuss process improvements.

Next, we accomplish ongoing training in two ways, First, a follow up site-specific training
occurs where crew members have a detailed overview of how the health and safety training concepts
directly apply to the facilities in which they are assigned. This creates a reinforcement of the
training which also presents any specific coneerns or issues that may need follow up. When those
cases occur, we work with our crew, facility staff, and the facility project manager to ascertain the
best solution, This is then updated in our protocol for services. Second, we create a monthly
employvee newsletter. Each month a portion of the content is dedicated to reminders and process
improvements for training items. A specific focus is placed on upcoming contract initiation and
facilities that have recently started being serviced. It is our understanding that the process of
ensuring that our crew proficiently incorporates best practices from training, requires follow up and
ongoing support. Similarly, this is a platform for providing encouragement and praise for the areas
in which our erew are excelling.

Ultimately, we look forward to implementing these strategies in support of our providing
services in the City of Burlingame. We know that employees accepting offers through the provisions
of the Janitorial Displacement Act this will be a refresher and the entire team will benefit from their
professional expertise with facility specific items.

kb




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

ethodolo

k)



SuIuea[) MOPUIN\ e

suigng e

Xep pue surdding e
suluea[) 1odie) e
SOOIAISG [BLIO)IUE[ e

SIS UN()

LV696Y060091-8898-6001-1890-€1 4580V | ‘@] 8dojaauz ubisnoog



"MO[[0] 0] JJes [Rojiuel o 1o0) Annos e [sigess

[ A garygas up uepd Surnpayas aeapo e Sndojasap Aq pugsip

a1[] Jo spaau at) [[upmg o) suepd - sepddng 3 [eUMImeEP S Ry
“anon) e uigysm ajapdimed e 1agiom

SHRIaAR UR JRUM SUILLIAJAP 0) MOL] patlea) axey pue Ajananpoad
UaIBasad O] S Uaaq aArl am ‘play ay) ul asnaadxa ano o) ang

spaepuE)s pue sajod s Aueduod mo

Fupysiduwonoe 2w am 2INSUD 0] SUMSSIs FUUED N0 12NpUod pue
aoueuuopaxd qof saafopdwa s soaenuod snowasd A ;Enjeas
1M 2 “Taaamol] oy Jonuep pasejdsiq oSE-gy a 1pedsar ap

‘MO N0
o) uiije s[eold asoym pue play [euojiuel ayy ul [aaa] ausuliojad
qol ydng e aaet] o) Liessacau syuataimbag ag) e eaw

[[Lw JEL) SajepIpuEDd ajas Juatnpaedap saoumosay] ueung Ing

S2.NPado.Lg Bunnv.j y» uo1oajas ‘uonvayddy
:un)g burffms

LV696Y060091-8898-6001-1890-€1 4580V | ‘@] 8dojaauz ubisnoog




"SESIF TTE BI0ISHT
SIBgUBL MBId pUP SI8BPUEL
1o0BIjU0D ‘sIosTaTadng

"jaeM auo Jo porIad B IoJ
DEUTEI] SAEMTTE ST SBTITITOEJ
Byl 03 paubTEsE weIo a8y
voretaTedng v Bururesl

Fosload meu

AUE JO JUSWSIUSUWOD o943l S30jsg
PeUTEa] saF szafoTdus maN
peubjEEE EESIE Bl JOJ YIOM

jo adoos B saajecsa saforduz
Eycogpuely ssfcidus

METASI PUE J2EIJUCT ubls

Iajio qol

B aantezel gsafordws pelosiss

Butpaeoquo ¥ ButITH

SEOUSTETEY 1IP3U0S

Tech puw

AJTTEUSW TETIOZTUE) € RTIEY
o7 1E85073 81 sSarrjodd
PEOYM SEIEQRTPUPD @Yl 328Tes
SMBTATAIUT AJRESBI8U JINPUST
SRUNSaT ITeyd

SMBTART Juswiledap M@ INg
suotieaTTdde BaTEoRI BM
auTTuUs Iaj3o gqol ¥ 3sod apn
SEBI0IS MOTAISJU] Oyl

NWVHL IVINOLINVE SVINV HHL ALVAII) HWM MOH

LV696Y060091-8898-6001-1890-€1 4580V | :d] 8dojaauz ubisnoog



g :
1w Julaq aae spaepuw)s pue sajod Auedmwod ano yeg

AINEWD 0) SUOISES TUILIEL UMO IN0 anpuod pue sousuuopad qol
saadodwa s Jopenuod snowald a1} ajen[eas [[Im am “1asamoH

CQOI-0007 SHOLIAE PN A0qUF] DILIofijn)

JA0UTOS - CIINPLOD J0 DUDULILa snotaauad 431 40 ST L0 PasDg
aafiopdiua up aury 0 1o ASTIND_ PAIITIISGNS PUD ANIDUOST, SD1
LOPIELLJUOIGIS 20 JOIIDLJLU0D JOSSIIINE JL] SEJUM “PIDUJLIOD ADNTLDE
LOSSAIINS Y i PAIA0D SIS 40 A0S AY] 10 J2H00] 40 SYTUOU

Lnoyf Frpadad ay) O A0RIDLILUONGRE A0 JOJIOLTUOD JIULIO] Y]

fig paficpdis waag savy oym saafiojdiua povad vomsunag finp-0g
o of HIDJAL O] S3115 20 215 ol 0 j SaUas aoubuajuim Guipjng
A0 joriogrund aplao.id o MLy mD GUIPLIID WD Loy 1200000 mat
0 WIG0 JOY] SA0P0JJUONNS pun sdojansguos sadinbag muoy sy,

SEULMOp0] 21f) surnejdx
iy 13y Joquep pasejdsig oSE-gv oy adsas ap

SauNpPado.dd Bunn.y » uo1dajas ‘uoyvoyddy

LV696Y060091-8898-6001-1890-€1 4580V | ‘@] 8dojaauz ubisnoog




P

R R TE e S e

2001 - G005

ﬂgﬂ-:gi-g‘-i:-'ﬁiﬁ#--i

g lhiib]
panpayas K1 18 5201195 Juiptaoad sastuaad
N[} 18 a1k AU} JBI[} 2INSUD PUE 0DSIIUEL]

ueg ul sialenbpreay ano wogy ssasojduwa
INO JO [ J0JIUCL PUR YIRI} 0} SN SMO[[E
oIym | SOUBPUYIY PUER JWL] S10M [ UIYM,,

"

urerdoad aip asn saadojdwe [eLIOjIUE S BlIEY

oup.nssy fipong)

LV696Y060091-8898-6001-1890-€1 4580V | :d] 8dojaauz ubisnoog




‘ade
am oym Summouy jo ajdoad 03 110Ju0d DAIS 0]
JUBM 9M 2SNEI( ST 9ZIUS0DAI AJISEd SI2UI0ISND
INo JO [[€ 1] 2INSU 0] SN I0J [B1UISSI S,1]
"050] INO YIIM pazifeuosiad aIe SA[IIY2A JIIAIDS
amnQ ‘sisifenads Suiueap Jo Wea) pajedrpap Ino
SOZIUB00AI AJISEd ULIOJIUN [BLIOJIUR[ S BLIEY
‘saaAo[duwa ano jo aoueieadde oty 10] a1ed 9p

ddueaeaddy sasoduryg

LV696Y060091-8898-6001-1890-€1 4580V | :d] 8dojaauz ubisnoog




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1
Services & Deliverables Provided

Karla's Janitorial & Suppliers will be providing our outstanding cleaning services to the
City of Burlingame. We will be providing the City of Burlingame with a well trained and well-
equipped crew to accomplish the set of requirements that have been listed in the RFP. The crew
will be fully equipped with all the janitorial equipment they will need to take on the daily tasks
of cleaning all of the facilities.

As for deliverables provided by Karla's Janitorial, we will be providing the equipment
and materials. As the RFP has listed we will be providing all labor, equipment. and materials that
the staff will be needing to accomplish their daily task and the scope of work that has been
provided. We will be using Certified Green-5Seal or ECOLOGO whenever we can, we will be
making the environmentally responsible decision to use green cleaning products.

The contract of Burlingame specifies the City will be providing the paper supplies, In this
case we train our staf¥ 1o keep records and inventory of the supphes they have and will need. As
they find necessary they will notify with anticipation of the supplies they will need. To keep
ourselves organize we create supply spreadsheets where the crew fills out what they need and
send to their supervisors so then the administrative team notifies the main point of contact for
supply orders. This would apply unless the City already has a system for ordering supplies
implemented, which we would train our staff to adapt to. The following page is an example of a
supply order list we use with other clients.

Also, if it 15 deemed necessary to submit any deliverables requested by the City we

would follow-up quickly and provide any requested documentation as Karla's Janitorial will
always be willing to comply.
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Karla's Janilorial & Supphiers, LLC,
1485 Bayshone Biwd. M.B 205
San Francsco, CH 94124
Fh: {415494-5347
Fax (4 15484-5378
managemenifpkanasianitodial com

NAME OF THE FACILITY:
DATE:

JANITORIAL SUPPLIES

QUANTITY NEEDED

72006 LINER CAN 24X23 OFFICE SIZE #JC2423 0.6 MIL CS

72004 LINER CAN 33X39 30 GAL #JC3339H 1.5 MIL C5

72032 TISSUE TOILET SMALL ROLL 2 PLY BAY WEST #BWPS989(0 RL

72021 MULTIFOLD PAFER TOWEL

| 72007 24x32 TRASH LINERS

72005 LINER CAN 36X58 55 GAL #JC3658H 1.5 MIL CS

13301 SOAP #D1A2650T flex 800 ANTIBACTERIAL LOTION EA

72074 TAMPON TAMPAX PR 100 CS

11402 TOILET SEAT COVERS 20/ PKS/ CS sJCJ1000 PK

JUMBO SIZE TOILET PAPER

WAXED PAPER SANITARY NAPKIN RECEPATABLE LINERS

COMMENTS:
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COVID-19 Guidelines

Due to the unprecedented events of the COVID-19 Pandemic, Karla's Janitorial has adjusted to the
necessary guidelines to keep our emplovees and clients safe. By doing so, we have designated proper
protective gear such as gloves, face masks, and safety coveralls (if required). Our emplovees are required
to use their PPE at all times while at work. Our team has also received adequate training sessions on how
to clean and disinfect areas safely. They have received informational letters that indicate essential
information they need to know of the Virus and how they can keep themselves safe from it. Our crew is
well aware to let us know promptly if they may experience any possible symptoms of COVID-19.
Furthermore, our policy is that they should report back to work until they have proceeded to the doctor
and have a doctor's note stating no virus is present and that they can come back to work. We have
attached the policy we sent to our employees.

The following is the procedures our emplovees have taken:
1. We use rags for common areas such as desk surfaces, appliances, doors, doorknobs, ete,

2. We use paper towels to clean bathrooms

3. The disinfectant solution we use is called Betco AF315 (for more information on how the solution works
or what are the ingredients visit the following website: https: / fwww.beteco.com/products/af315/31504)

4. The other solution we use is called Beteo pH7Q Dual (for more information on how the solution works
or what are the ingredients visit the following website: https:/ fwww.betco.com/products/ph7q/31604)

5. After every shift, our crew is instrueted to wash the rags with hot water, and be soaked overnight in a
diluted bleach solution to kill any germs.

6. Our team is paying close attention to disinfecting commonly touched areas.

Our crew is well-trained and have been putting in their part to ensure safety and proper disinfection at
their assigned workplaces. Karla's Janitorial has no issue adjusting to any specific procedures if needed
and includes any possible unprecedented future remarkable events,

e k.~
RECH” FACE Mask ™
REQUIRED
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Karla's Janitorial & Suppliers LLC
1485 Bayshore Blvd, M.B.205

San Francisco CA 94124

Ph: (415) 494-5347

Fax: (415) 494-5378
humanresourceid karlasjanitorial com

Subject; COVID-19 Outbreak
Dear Karla's Janitorial Team,

On behalf of Karla®s Janitorial, your safety as an employee is our priority. As you may be aware
there has been a recent outbreak of the Coronavirus, also known as COVID-19. We would like for you
all to be aware of the situation for your own safety and health,

If vou experience any of the following symptoms; fever, shortness of breath, and/or cough;
please contact us immediately and we would advise you to go see a docior and to stay at home until

further notice from your doctor,

For further information of the virus, you may visit this helpful link (on that same webpage yvou
may also click on How te protect vourself):

https:/'www.ede, pov/coronavimes 201 9-peov/symploms-testing symploms him [ ?CDC_AA_refVal=https

[\ .:.1. B e edc avimus%a2F20 we 2 Fabouyt™; "”liﬁf:.lllm'.?i]]" I“ml

In the meantime, if you believe you are not at risk nor experiencing the symptoms mentioned
above then you may continue to arrive on your assigned work days until further notice.

Thank you for taking the necessary precautions during this situation. [f vou have any questions
or concerns, do not hesitate to contact us.

Sincerely,

Toett W
I,.-r" ;

HR Directo
Karla's Janitorial & Suppliers LLC

*Karta's Jaritoried & Supplices LLC ® 1485 Sayschore B M8, 8205 San Francisea OA, B4124% -.l'.l'E-JN-.Eid'?‘!‘ll‘-ﬂf—.él’i.’-‘ff“ﬂﬁ'ﬁﬁﬁﬁ‘ i
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Karla's Janitorial & Suppliers LLC
1485 Bayshore Blvd, M.B.205

San Francisco CA 94124

Ph: (415) 494-5347

Fax: (415) 494-5378
humanresourceid karlasjanitorial com

Asunto: Brote de COVID-19
Querido equipo de Karla’s Janitonal,

D¢ parte de Karla®s Janitonial, su seguridad como empleado es nuestra priotidad. Coémo puede
saber, ha habido un brote reciente del Coronavirus, también conocido como COVID-19. Queremos que
todos estén al tanto de la situacidén por su propia seguridad v salud.

51 experimenta alguno de los siguientes sintomas: fichre, dificultad para respirar y /o tos;
comuniquese con nosotros de inmediato y le aconsejamos gque vaya a ver a un médico v que se quede en
casa hasta nuevo aviso de su meédico.

Para obtener mas informacion sobre el virus, puede visitar este til enlace (en csa misma pagina
web también puede hacer clic en Cdmo protegerse).

https:fwww ede, gov/coronavines 20 ] Y-neovisymptoms-testingsymptoms htm 1 ?7CDE. AA refVa

I=htpse3A%2F%2 Fwww.ede.govial Feoronavirus® a2 F201 9-neov®ad Fabout %62 Fsvmptoms. himl

Mientras tanto, si cree que no estd en riesgo ni experimenta los sintomas mencionados
anteriormente, puede continuar llegando a los dias de trabajo asignados hasta nuevo aviso,

Gracias por tomar las precauciones necesarias durante esta situacion. 5i tiene alguna pregunta o
inguietud, no dude en contactarnos.

Sincerely,

HR Direcior
Karla’s Janitorial & Suppliers LLC

a4
*Kirrda's damitoriol & Swppliers LLC ® 1488 Bayshore Bivd M8, 0205 San Framcivea OA, B47 20" 7 5 Qe 53070200 - 2020 516 758004 7
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Highly Touched Areas

Owr staff is trained to clean highly touched surfaces on a daily basis. When we
have new contracts or new employvees we show them what areas are highly touched
and to be attentive. They are also trained on what disinfectants they should be using
to kill any bacteria/germs/COVID residues.

Our cleaning technigques hasn't changed much from before the COVID-1g
pandemic started. Karla's Janitorial & Suppliers LLC has always been training our
emplovees to sanitize all high and low touched areas whenever they are in a facility
doing their job duties. We are not a company that just comes in and oversees areas, or
that just comes into facilities and takes out the trash and calls it a day.
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Highly Touched Areas
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Highly Touched Areas Checklist

High touch items are among the most pathogen heavy surfaces in facilities.
Routine cleaning and disinfecting of these items along with frequent hand
washing are critical to breaking the chain of infection and creating clean,
safe, and healthy environments.

O Chair Handles & Backs QO Paper Towel Dispenser

O Coffee Machines O Podiums

9 Counter Tops 9 printers/Fax Machines

. Desktops 2 Refrigerator Handles & Doors

g Door Glass g Sink Faucets & Handles

g Door Handles & Edges 3 Stair Rails

a Elevator Buttons & Doors u Staplers & Staple Removers

g Phones g Tabletops

g Kiosk Buttons g Tape Dispensers

o Kevboards & Mice g Time Clocks

@ Light Switches @ Trash Receptacles

Q Microwaves Q@ Vending Machines
Mailboxes Water Fountains

DONT OVERLOOK THESE COMMON GATHERING PLACES.

Q RESTROOMS

(Restrooms Flush Handles, Toilet
Paper Dispenser)

9 CONFERENCE ROOM TABLES & Q QPEN SHARED WORKSPACES
CHAIRS

O BREAK ROOM AREAS
(Appliances, Sinks, Chairs & Tables)
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EPA COVID-19 Approved Disinfectants

Karla's Janitorial uses a variety of EPA’s approved disinfectants. We have used these
products before COVID-19 and once the pandemic started, we have been using these products
on more surfaces with a bit of a higher concentration but in a healthy proportion to keep our
employees and clients safe,

Karla's Janitorial & Suppliers LLC has kept all of our customers safe during this
COVID-19 pandemic and been here to do deep disinfectant cleaning when our customers have
notified us that they may have had an employee exposed people at a facility. At the end of each
shift, employees wash all rags in a diluted bleach solution and hot water to kill any germs or
COVID-19. By using that technique we ensure any residues are cleaned and disinfected.

The products below are some disinfectants that we have been using at the moment that
are EPA approved to kill COVID-1g. All are rated to kill COVID-19 at different contact times.
We will be using Electrostatic Spraver Technology to spray the disinfectant solutions to any
needed surface or even COVID-19 positive infected areas by request.

pH70 (316)

Bioesque Botanical Disinfectant
AFa15

Electrostatic Sprayer Technology

Carmwaniant Tank Hamnds

[ o I T o sTal
o Eagy lranspon
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Personal Protective Equipment

Our janitorial staff has been fully trained on what they should be wearing when they are
inside any facility they are in. Karla's Janitorial has implemented all employees that they must
be wearing face masks anytime they are inside facilities to lower the risk of spreading the virus.
Janitorial staff is also provided with gloves to be worn.

Taking into account of COVID-19 we have our team scan the area before and make sure
that it is safe for them to enter facilities with just a face mask and gloves. When situations aren't
healthy for our staff to enter with just basic protective gear, than they enter in full protective
gear that includes, face mask, coveralls, gloves, and shoe covers.

All of Karla's Janitorial staff has been and will continue to be trained on how to properly
put on all personal protective gear and how they should be taking off PPE so they don't risk
contaminating themselves or others around them.

We use a variety of EPA approved products. Our most used products we use on frequently
touched surfaces are AF315 and pH7(Q.

We follow CDC guidelines, by wearing disposable gloves, cleaning surfaces using soap and
water than using our disinfectants to kill the germs left. We also ensure keep up with CDC
guidelines to keep our clients and employees safe.
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References

™

1. City of Albany
10040 San Pablo Ave
Albany, CA 94706
2018= Present
Ho.00 Sq Ft

2, City of Vacaville
1001 Allison Dr
Vacaville Ca. 95687
2015= Present
280,00 Sq Ft.

3. City of West Sacramento
1110 W, Capitol Ave.

Wesl Sacramento, CA 95691
zoz0-Present

310,000 Sq Fi.

4. The City of San Pablo
1515 Folsom Ave

San Pablo, CA 94806
2017- Present

125,000 Sq Ft.

5. The Superior Court of California, County of Solanc
G0 Union Ave.

Fairfield, CA 94533

2020 - Present

194,000 Sq Ft.

VACAVILLE

Razzu Engen, Facilities & Maintenance Manager

(510) 524-3751
rengeni@albanyea.org

Rob Pippin, Facilities Maintenance Manager
(707} 469-6556
rob. pippin@cityofvacaville.com

Timothy Spinelli, Equipment and Facilities
Superintendent

(916) 617-4850
timothys@cityofwestsacramento.org

Victor Berumen, Public Works Maintenance
Manager

(510) 215-3077

victorbi@sanpabloca.gov

Sara MacCaughey, Jury & Facilities Operations
Manﬂger

(707) 2z07-7619
simaceaughey@solano.courts.ca.gov

i o o Pl
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ACORD"

CERTIFICATE OF LIABILITY INSURANCE

DATE [MWDO YY)
ooz

REPFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS & MATTER OF INFORMATION OHLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THES
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5SLING INSURER{S), AUTHORIZED

IMPORTANT: W the cedificate halder s an ADDITIONAL INSURELD, the policy(les) must have ADDITIOMAL INSURED provisions ar be sndorsed.
i SUBROGATION IS WAINVED, subject to the terms and conditions of the policy, coriain polickes may require an endarsemant. A statemant on
this cortificate does not confer lifln fo the certificate holder in lieu of such endorsement[s)

PROCUCER Bayrrond Shults-Filoa
Capetal Proviciers bnsuranoes LB1E) ETG000E I>m|!:§ M [H18) BIG-0015
Licnss SORS2316 m cﬁfbﬁ-cpiw o
20750 Ventura Blvd., Ste 305 ISGURER|5) AFFCRDING CONTRAGE MR
‘Woodland Hils Lol - Tk WSURER & ; L nsurance Amenca, no 2a554
INSURED WSURER 0 ; Capiis ndemnty Con 1472
Karla™s Janilorial & Suppliers, LLG wsuRgR ¢, Frefermed Professional Insurance Go. Miza4
1485 Bayshone Bivd HSURER [ 1
W.B. 204 INSURER I :
San Francison A 124 RE:
COVERAGES CERTIFICATE NUMBER: 223 GLIALMWTS REVISION NUMBER:

THIS |15 TD CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HASNE BEEN ISSUED T THE INGURED MAMED ABCVE FOR THE POLICY PERIOD
MHCATED MOTWITHETANDING ANY RECUREMENT, TERM OR CORMDITION OF ANY CONTRACT OR OTHER DEDCAUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAR, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN 15 SUBJMECT TO ALL THE TERMES.
EXNCLUSIONS AND DOMOITIONS. OF SUCH POLICIES. LIBITE SHOMWM MAY HANE BEEM REDUCED BY PAID CLAME

I

TYPE OF MEURARCE 5 | wyp FOLICY NUMBES (MmO YT | esnirrer LITS
}q‘ COMMERCIAL GERERAL LIKBILITY EACH GECURRERCE g 10060 000
| conmsamce [ oooum | PREMESES (Ko corurencs) |8 100-000
| MED ENF Shivy b e | g S
A NPL-1005821.00 T e T e ———— YT
| SEML AGIREGATE LAST AFPLES PER GENERAL MIOREOATE g SRR
|| roucy jrils Loe PRODUCTS - CoMPop 0 | g 2000000
DTHER ¥
AUTOMOBILE LIABILITY TASIEIE D ShLE L 1,000 0o
i | [E3 scocers) 2
RN BUTO OEL Y BT fPer peraor] | 5
] <t BEHEDILED - ABOREEEA . ==
A || saos csar TR ¥ W B OS5 200 O AIEE | OESRNES | noony UURY (P sccidenti | §
] HREL RO-CNWED | LR 7 DRALE. P
| 5 AT Cea RLITEH EHRLY | (Par accismn)
Lirinsased motorst § 1000000
| |umskmLiALal | ] pecn EACH OUCCARAENCE B
8 [5 excess uan LTt XS1S000537.03 Pt el [T p— 3 2000000
DED RETERTIOH 1§ = —t
) ~ T
KRS COMPERSATIN == > e | | in
—— e : : e , . S 1,000
C |Sreichmemnes excieems MiA 12516 01 poveeaze | paoesogs | EL BACH ACCIDENT i :
Mailabory in WH) EL [4SEASE . EA EweygvEE | g 1.000.000
it ESDALG fale ; i 1,000,
DESCRPTIN OF CEERATIAE bokr EL DeEASE - PoLcy w3 1.000

DESCRPTION OF CPERATIONS | LOCATIONS | vEHICLES. [ACOND 101, Addticnal Remarks Scheduls, may be aitached i mem ipsce i reguinsd)

CERTIFICATE MOLDER

CAMCELLATION

= ool of Iresuranos "

SHOULD ANY OF THE ABDYE DESCREBED POLICIES BE CANCELLED BEFORE
THE EXPERATION DATE THEREOF, ROTICE WILL BE DELIVERED W
ACCORIAMCE WITH THE POLICY PROVISIONE.

AUTHORLED REFREIENTATIVE

ACORD 25 [201603)

1988201 B ACORD CORPORATION. &ll rights reserved.

The ACORD name and logo are registensd marks of ACORD 5
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Repritration Mumber:

Seate of California J5LR-1000414488
Department of Industrial Helations
Division of Labor Standards Enforcement
Licensing & Hegistration Unit
1515 Clay Strect, Ste. 1902
Oakland, CA W61
Janitorial Services Registration
REGISTRANT WITH EMPLOYEES
Effectuve Date Expiration Date
10/22/2021 10/22/2022
KARLA'S JANITORIAL & SUPPLIERS LL.C Woskers Compsnsation Insurange Expiration Date
1425 BAYSHORE BLYD M B, 205 March 2, 2022
SANM FRANCISCO, CA 94124
Branch 1. DBA  N/A 1485 BAYSHORE BLVD M.B, 203, 5AN

FRARCISCO, CA 94124

Having paid 4 the Labor Commussioner of the State of Califormia the required Kegistration Fee i boroby granied a registration ke
conduct the business of Inndiorial Serviees in the State of Califomis at the location(s)h listed shove and effective For the penod
designated above in conformety with the provisions of Chapter 4, Part 4.2, Diviston I of the Labor Code and the rules and
regulstions seued thereundor by the Labor Commisssoner.

THIS REGISTRATION IS ROT TRANSFERABLE AND IS VALID ONLY AT THE REGISTERED OPERATIMG LOCATION
INDICATED ABOVE

POST IN A CONSPICUOUS PLACE

ALTERATIONS WILL VOID THIZ REGISTRATION
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I:nll'lmln All-Purpose Gnrﬂﬂcate nf Aclmuwlmlgmnnt

A notary public or other officer mpummhmrtﬁlmm mﬂlaauﬂymu identity of the individual who signed the |
- documarn to which this cestificale is attached, and not the fruthfulness, accuracy, or validity of that documaent.

State of California

ﬁ-ﬂ!.ll'ltf of Orangs .
On ___ Sepiember 20, 2022 before me, _Dusttwenry Mavcwr, Motary Public
personally appeared Kelly A. Specht

who proved to me on the basis of satisfactory evidence to be the person(s) whose hﬂmal[ﬂ}
isfare subscribed to the within instrument and acknowledged to me that he/she/they executed
the same in hisfherftheir authorized capacity(ies), and that by his/herftheir signature(s) on the
instrument the person(s), or the entity upon behalf of which the persen(s) acted, executed the
instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is

Mathod of Signer Identfication

Prowed bo me on the basis of salisaciory evidenca:
(7] formis) of identification || credible witness{es)

| containing 2 pages, and dated __ Sepiember 20, 2023 _ Notarial st s dhalaliad 8 s
{1 The signer(s) capacity or autharity is/are as: Page ¥ Entry #
B iy Notary contect:
) S — Other
[ Accmceal Sgnar [ Signenis) Thumprintsis)
.
_ GuandianTonservalor
| Parmae - LimSsdtC el
1 Trustes(s)
L1 Omar;

representing: United Surety Insurance Company

TR INTRI? I =T =¥
cwem wms o

LB 1L U0 T L AR 0T )T R 050 B TRLC Y00 L T A P © PRI T P BV 0 L O R L) B D Ll R R 1 0 L P
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POWER OF ATTORNEY

UNITED CASUALTY AND SURETY INSURANCE COMPANY
US Casualty snd Surety Insurance Company
United Sursty Insursnte Compamy

Agency Ro: 171372

ERGOW ALL MEN BY THESE PRESENTS: That Linited Caually and Susety inssrance Company, a corparation of the State of Mebratka, ang US Casualty and Surety indurance:
Carmgiify @nd United Sueby Insurance Company, ssgumed names of Unibed Coruaity and Junety insarance Company [cofectively, the Companies), do by these presenty

Kedly A, Specht, Kandis Gregory, Richard P. Ford, Thomas C. Buckmar, Bethany Mercer, Willlsm Balpsdio

it trus ind lisdul Anerneg|iHa-Fact, each In thelr separste capaciy & more than one & namisd aboreg, vl full poveer and guthonty heresy cordanmed in i3 mame,
plate and stead, 1o execule, atknowledge and delver amy and all bands, recognlances, -ﬁﬂgudmmmuumdmm“m

rigders, amendments, and consemis of surety, providing the bond peraity does nat exceed _Th
[$3.50000000 )

mmimtalmmrmmﬂnmmn' znu

Thss Perwver of Aftorney b gramled under and &y authosity of the foliowing resalutions sdopbed by the Board of Girectors of Ehe Companies 38 3 mesting duly called
and keld on fhe 17 day of buly, 1993

Bpiideedl Coal Th Srewdend, Teeawurer, or Secratany be 3o they see Bensky suiaraed ans sms At a5 APlattwys-io-Fard of the Coepany, i fn came and st
l;ﬂb B eRpLi R BN g Bliesreledge Tor and an s befuil e Sety anpand g bondy reognisecr, (0Tac of Sy, wai vers ol Crano snd b o weinagl
shigatury in Bhe natere theresl, with goser o miach therwto the L2a el 1ne Company. Ary ot wariting s eweruied by sach ASfaunem-in 4k shallbe bndng

wpas e Comansng i i They had Seen daty muecoied and schnowsedged by the requiany elecisl ¥ of the Comgaly i a7 omn Bfopel piriof

Trat 1 shprartuen of wry ofices authenard by Ressdsbars o this Doand and the Compary sesl muy e 2T by Lz b gy power of aliotney e s pown o
Etomey o certifisalion ol Hihe? Pues fod the fostuliah of sy Bond, eedealing. sttogriiancs or oilser wiitten shigrian = (e naturs Phereed, s wgnatere aed wnal,
when 1o wiad beisg herely adopied Gy the Companmy t (he 0figiesl sgrates oF such ofoer ind e orging spel of e Company, o e wald and Sncing um thy
Compeny we the same Iice and efTec! i P ough manusby affioes

I WITIESS WHER LD, the Companiss have caused 1hiy nptrumsent to be sighed snd ther corparate seab 1o be bereusio affagd, this Sth dep of uly 200

URITED CASUALTY AND SURETY INSURANCE COMPANY
US Casuaity and Surety Insurance Company

j‘" Jé.f:_ﬂ T - > :;:‘} Mu.’“‘i;,-" :
=t b oy i o
'{:'. EEAL o 1»%. SEAL  » E'i SEAL gn
& N o fuli ?‘5"""“'—
- _ o Michae! T. P'um:h, Treasurer
Corparate Seals

Commonwealih of Mamachuseins
Cownty of Middiee iz

El‘l H‘hl

+ before me, Collesn A Cochrane, & Rotaty peldc, personally appeared, Michael T, Porsch, Tressurer of United Casusity

Gtheayoffelr, 2092
v Suvely Insurance Company, LS Coscaliy and Surety insurasce Company and Linlied Serety Insurance Comnpany, whe pransed 10 me on he basis of wathipetony
Evidence o be the person witgse nama & subseribed 1o (he withic inssrument and atknowlsdged to me that he sesguted ihe mame in his stbonied capacty, and
vhar bry his signature on the ixstrement the persan(s], of the entity on behsil of which the perion(a] acted, expcuted the irsrument.

FmﬂrmﬂrHMLﬁﬂ!lﬁMmmmﬂhﬂmmmﬂmﬁuﬂmmmmﬁmumm:nm:l_

WITNESS my hand asd seal

COLLEEN A. COCHRANE
-tl--’; Notary PUtie, Commonweath o Massachsety
: My Commasicn Expires 1027208

L, Robert F. Thomas, President of Linited Canualty and Surety brsurance Comgarsy, U5 Casualty and Surety Inswrancs Comaany and United Sunsty insurance Company
o havwisy eerify 1Rl the sbawe ard forogoing b @ frue and correct copy of B Power of Atiorney, enecuted by ald Cormpasaes, which i gtill in ol lorcg and offest
hurtrapreneng, Uhis resoluticns of the Baard of Directars, et sut in th Power of Aoy s i Tull lance and effect.

ww.lhmhm‘ulmmrdmﬂdhnﬂ hﬂdwm;&mﬁmﬁmﬂwﬂi
——

Corparste Seals =

WHF.MW

TEr CORFRAAS ALTHEMTICITY OF THIS BOND DF DDCUSITNT EMAIL; COMMRMIONDEDURNRITE DCASAL TY.COM
&7
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REQUEST FOR BIDS

Janitorial Services
August 22, 2022

b, PFPORATED

MAYOR
Ricardo Ortiz

CITY COUNCIL
Michael Brownrigg, Vice-Mavyor
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The City of Burlingame

PUBLIC WORES DEPARTMENT CITY HALL - 531 PRISSACSE RO&D CORPORATICN ¥ARD

TEL: (65 $58-7700 BUALINGARKI, CALIFORNUA 58000-35957 THL: (RS 558 P

FAX: (GE0) EAS- 5510 s ns ke g FAN: JES) G95-1508
August 22, 2022

NOTICE INVITING SEALED BIDS

In order to maintain safe distancing practices, the City of Burlingame has made some changes to
requesting bid documents, submitting bids, and opening bids.

The City of Burlingame will be receiving bids for JANITORIAL SERVICES via PB System™, a fully
automated web-based vendor and bid management system. Prospective bidders should visit
https://pbsystem.planetbids. com/portal /46106/portal-home  to  register, download bid
documents, and submit their bid. All bids must be submitted to PB System™ before 2:00 P.M. on
Tuesday, September 20, 2022, Bid results will be publicly opened and read at 2:30 P.M. on
Tuesday, September 20, 2022 via an online video conference platform. Those submitting a bid
will be sent an email with the conference call information for the bid opening. Only the
contractors who submitted bids will receive an invitation to the bid opening. Additionally, the bid
results will be displayed in the PB Systermn™ after thoy are publicly read.

The work shall consist of janitorial services at City buildings starting tentatively in November
2022. The Term of the final Agreement is for three (3) years with two (2) one (1) year options at
the election of the City.

A MANDATORY pre-bid meeting will be held at 9:00 A.M. on Thursday, September 1, 2022, at
the Public Works Corporation Yard's Training Room: 1361 North Carolan Avenue, Burlingame,
CA 94010, All Bidders must be present at 9:00 A.M. on Thursday, September 1, 2022. An
optional walk-through the City locations will follow at the end of the pre-bid meeting. The walk-
through will take an estimated 2-3 hours.

Johnson Woo
Facilities & Fleet Division Manager

DATE OF POSTING: August 22, 2022

Motice Inviting Sealed Bids
Page 3 of TG

61
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CITY OF BURLINGAME
Request for Bids — lanitarial Services

INSTRUCTIONS TO BIDDERS

Bids shall be made in accordance with the provisions of Sections 1, 2 and 3 (the General
Provisions, Special Provisions and Special Building Provisions) and these Instructions.

General Instructions

A The City of Burlingame will be receiving bids for this project via PB System™, a fully
automated web-based vendor and bid management system.

B. Bidders who have not already done so may register to use the system by
proceeding as follows:

1. Go to https://pbsystem.planetbids.com/portal/46106/portal-home

2. Click on “Vendor Registration™

3. Complete the form by navigating through the different tabs and
submit.

4, Once registered please go to Bid Opportunities to see our current bids
and become a prospective bidder by downleading the bid documents.

C. A bid shall cover all items of the bidding schedule. Blank spaces in the bid shall be
properly filled in, and the phraseclogy thereof must not be changed. Additions
shall not be made to the iterms mentioned therein. Any unauthorized conditions,
limitations or provisions attached to a bid may cause its rejection. Alterations by
erasures or interlineation shall be explained or noted in the bid over the signature
of the bidder.

0. Bids are due before 2:00 P.M. on September 20, 2022. Late bids will not be
accepted.

E. Bid results will be publicly opened and read at 2:30 P.M. on Tuesday, September
20, 2022. Those submitting a bid will be sent an email with the video conference
call infarmation for the bid opening. Only the contractors who submitted bids will
receive an invitation to the bid opening. Additionally, the bid results will be
displayed in the PB System™ after they are publicly read.

F. Any questions regarding this project should be submitted through the online Q8.4
feature of PB System™. Questions will be accepted until 2:00 P.M. on September
13, 2022. Answers will be available online via PB System™

G. Bids shall be made upon the forms provided, properly executed and with all itermns
completed. All signatures shall be in longhand. Failure to complete, sign (where
required), and return the bid documents with your bid will render it non-

esponsive.

Instructions to Bidders
Page 4 of TG
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

H. Bids shall not be unbalanced. Any apparent unbalancing of bids may be considered
sufficient grounds for rejection of a proposal.

For additional information, contact Facilities and Fleet Supervisor Fred Ghilain at
[650) 558-7692 or fghilain@burlingame.org.

Instructeons to Bidderd
Page 5af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Bidder's Bond

Each bid shall be accompanied by cash, a certified or cashier's check, or a bidder's bond
in the sum of not less than ten percent (10%) of the total aggregate of the bid, and such
a check or bond shall be made payable to the order of the City of Burlingame as set forth
in the Bidder's Bond {see page 28). In case the successful bidder fails to file the bonds or
to provide the insurance required by the Contract Documents, or refuses to enter into a
contract within the specified time, it shall be liable for any difference by which the cost of
procuring the work exceeds the amount of its bid and the bond or the amount of cash or
check shall be available to offset such difference.

Examination of Contract Documents

Before submitting a bid, each bidder shall carefully read all the Contract Documents. The
bidder shall visit the site of the Project and shall fully inform itself as to all existing
conditions and limitations under which the work is to be performed, and it shall include
in its bid a sum to cover the cost of all items necessary to perform the work as set forth
in the Contract Documents. Mo allowance of any kind whatsoever will be made to any
bidder because of lack of such examination or knowledge. The submission of a bid shall
be conclusive evidence that the bidder has made such an examination. Bidders shall
report any discrepancies in the field conditions or Contract Documents that they discowver
to the City before bids are opened.

Competency of Bidder
Any bidder may be required to furnish evidence satisfactory to the City that it and its
proposed subcontractors have sufficient means and experience in the type of work called
for to insure completion of the contract in a satisfactory manner.

Withdrowal of Bid
Any bidder may withdraw its bid, either personally or by a written reguest, at any time
prior to the scheduled time for opening of bids.

Award or Rejection of Bids

The Contract, if awarded, will be awarded to the lowest responsible bidder subject to
City's right to reject any or all bids and to waive any informality in the bids or the bidding.
The City reserves the right to reject the apparent low bid and award the contract to the
next successful low bidder if it determines that the apparent low bidder does not meet
the required qualifications, or if the job references provided would indicate that the
Contractor does not satisfy the bid requirements. The City of Burlingame reserves the
right to reject any or all bids. Bidders are cautioned not to attach any conditions,
limitations, or provisions to the bid as such conditions, limitations or provisions will render
their bids informal and cause its rejection.

Term of Agreement
The term of the final agreement is for three (3) years with two (2) one (1) year options at
the election of the City.

Instructeons to Bidderd
Page &af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Withdrowal of Bids after Opening
No bidder may withdraw its bid for a period of forty-five (45) calendar days after the date
set for the opening thereof, and the same shall be subject to acceptance by the City during
this period.

Execution of Agreement
The form of agreement which the successful bidder, as Contractor, will be required to
execute is included in the Contract Documents and must be carefully examined by each
bidder. The bidder to whom the contract is awarded by the City shall, within ten {10)
working days after notice of award, execute and deliver to City one original and one copy
of the Contract Agreement.

The selected Contractor, upon signing a City Contract Agreement form, shall provide a
signed contract along with all required bonds and insurance documents as required to
fulfill and meet the requirements established by the Bid Requirements.

The Contractor shall state his or her willingness to accept the terms and conditions in the
Contract Agreement for Contract Services attached. This is the City's standard agreement
and the bidder shall list any items which cannot be met and the alternative suggested
warding, if necessary, to ensure proper agreement terms.

Lobor and Materials Bond, Deposit of Securities

At or prior to the delivery of the signed Contract Agreement, Contractor shall deliver to
City the Labor and Material Bond as required. All bonds shall be in the general forms
designated by the City, and each shall be in an amount equal to one hundred percent
(100%) of the contract price. All bonds shall be approved by the Director of Public Works
before the successful bidder may proceed with the work., Bonds may be secured in one-
year terms provided that such one-year bonds are renewed by the Contractor for each
year of the entire term of the agreement; there shall be no lapse in bond coverage.
Failure to have bonds continuously in place shall constitute grounds for the City's
termination of the Contract. Failure or refusal to furnish bonds in the form satisfactory
to the Director shall subject the bidder to penalties for delay in commencement of the
work or revocation of the Award of Contract.

Pursuant to Section 22300 of the California Public Contract Code, the Contractor will be
permitted, at its request and sole expense, to substitute securities for any monies
withheld by the City as provided in the General Provisions.

Insurance
At or prior to the delivery of the signed Contract Agreement, Contractor shall deliver to
the City the policies of insurance or insurance certificates and endorsements as are
required by the General Provisions. Failure or refusal to furnish insurance policies or
certificates in the form satisfactory to the City Attorney shall subject the bidder to
penalties for delay in commencement of the work or revocation of the Award of Contract.

Instructeons to Bidderd
Page ¥ af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

All policies, endorsements, and certificates of insurance shall be approved by the City
Attorney before the successful bidder may proceed with any work,

interpretation of Contract Documents Prior to Bidding

If any person contemplating submitting a bid for the Janitorial Services Project is in doubt
as to the true meaning of any part of the Contract Documents, or finds discrepancies in,
or omissions from the Contract Documents, it may submit to City a written request for
information thereof not later than five (5) working days before the date bids will be
opened. The person submitting the request will be responsible for its prompt delivery.
The City's response to a request for information will be made only by addendum and will
be emailed only to each person receiving a set of such documents. City will not be
responsible for any other explanation or interpretation of the Contract Documents.

Bidders interested in More than One Bid
Mo person, firm or corporation shall be allowed to make or file or be interested in more
than one bid for the same work, unless alternate bids are called for. A person, firm or
corporation submitting a sub-bid to a bidder, or who has quoted prices on materials to a
bidder, is not thereby disqualified from submitting a sub-hid or quoting prices to other
bidders.

Speciol Notice
Bidders are required to inform themselves fully of the conditions relating to service and
labor under which the work will be or is now performed, and, so far as possible, the
successful bidder must employ such methods and means in carrying out his/her work as
will not cause any interruption or interference with any other Contractor.

List of Subcontractors
Bidders shall submit a list of their proposed subcontractors in compliance with Sections
4100-4113 of the Public Contract Code of the State of California. A form for this
designation is furnished in the set of Contract Documents.

Additional Sureties
If at any time during the continuance of the contract the Sureties, or any of them, shall,
in the opinion of the City, be no longer responsible, the City shall have the right to require
additional and sufficient Sureties which Contractor shall furnish to the satisfaction of the
City within ten (10) working days after notice.

Definition of Contract Documents
The term "Contract Documents” means all of the information to bidders, General
Provisions, Special Provisions, Special Building Provisions, Request for Bidder to Provide
lanitorial Service Requirements; the submission of any bid shall be deemed a thorough
and complete understanding of all provisions of the Contract Documents. All of the
Contract Documents shall be incorporated by reference into the formal contract which
the successful bidder shall execute.

Instructeons to Bidderd
Page B of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Business License
All Contractors, whether they are general Contractors or subcontractors, who transact or
carry on business in the City, shall acquire a Business License in conformance with the
Burlingame Municipal Code.

Prevalling Wage Reguirements
Mo contractors and subcontractor may be listed on the bid proposal unless registered
with the Department of Industrial Relations pursuant to Labor Code section 1725.5 [with
limited exceptions from this requirement for bid purposes only under Labor Code section
1771.5(a)].

All contractors and subcontractors will be required to furnish electronic certified payroll
records directly to the Labor Commissioner [aka Division of Labor S5Standards
Enforcement).

Workers employed in the work must be paid at rates at least equal to the current
prevailing wage scale as determined by the State Director of the Department of Industrial
Relations. & copy can be found at www.dir.ca.gov/OPRL/PWD/index.htm or by contacting
the Department of Industrial Relations,

Pursuant to Section 1770 and following of the California Labor Code, any Contractor who
is awarded a public works project and intends to use a craft of classification not shown on
the general prevailing wage determinations, may be required to pay the wage rate of that
craft of classification most closely related to it as shown in the general determinations
effective at the time of the calls for bids.

Linit Prices

Because unit prices are key elements of bid award and contract administration, in case of
discrepancy between the unit price and the total set for a unit basis item, the unit price
shall prevail; provided, however, if the amount set forth as a unit price is ambiguous,
unintelligible, or uncertain for any cause, or is omitted, or is the same amount as set forth
in the “Annual Cost” column, then the amount set forth in the “Annual Cost” column for
the item shall prevail and shall be divided by the estimated quantity for the item and the
price thus obtained shall be the unit price.

For additional information, contact Facilities and Fleet Supervisor Fred Ghilain at (650) 558-76492
or fghilain@burlingame.org .

END OF INSTRUCTIONS TO BIDDERS

Instructeons to Bidderd
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BID FORM

September 6 | 2022

TO THE CITY OF BURLINGAME, CALIFORNIA:

Pursuant to the foregoing Bid and Notice to Contractors, the undersigned bidder
herewith submits its bid on the Bid Form and completes all the required forms attached hereto
and made a part hereof, and binds itself on award by the City of Burlingame under this bid to
execute in accordance with such award, a contract, of which this Bid and Notice to Contractors,
Instructions to Bidders, General Provisions, Special Provisions, and Special Building Provisions
are hereby made a part of this Bid and all provisions thereof are hereby accepted.

The bidder further agrees that in case of its default in executing the contract, and
praoviding the required bonds and insurance, the cash, check or Bidder's Bond, accompanying its
bid and the money payable thereon shall be and remain the property of the City of Burlingame,
as provided in the Instructions to Bidders and the Special Provisions.

COMPANY NAME: Karla's Janitorial & Suppliers, LLC.

Signature %{ﬁﬂt W

Address 1485 Bayshore Blvd. M.B. 205 San Francisco, CA 94124

CONTRACTOR'S TELEPHOME NO. MNature of firm (corperation, partnership, ete.) and
{415) 494-5347 names of individual members of the firms, or
names and titles of officers of the corporation:

Fax no, __ (415) 494-5378

Karla Mejia Managing Member
If Corporation, organized under the Name Title
laws of the State of _California
Luis Garcia Managing Member
Name Title
Sheyla Garcia Account Manager
Mame Title

Bid Form
Pape 1048 7
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BID FORM

CITY OF BURLINGAME
Request for Bids - Janitorial Services

The undersigned hereby proposes and agrees that, if this bid is accepted, the Contractor will
contract with the City of Burlingame, California, for any or all of the facilities listed below for the
prices quoted. The Contractor agrees to furnish all labor, materials, tools, and equipment.
Contractor to furnish all incidental work and services required to complete all items of work
described in the specifications. All work shall be done in accordance with the General Provisions,
Special Provisions, and Special Building Provisions of this Contract Book: "Janitorial Services for

City of Burlingame".

YEAR 1 YEAR 2 YEAR 3

MONTHLY SERVICES Cost/Month | Annual Cost | Cost/Month | Annual Cost | CostfMonth | Annual Cost
1 ety Had Sl R | Sl SR S PO
2. Main Library 5_9.700 5116400 59,8094 5118,728 510,092 5121,104
3. Easton Library $_917 5 115m 5‘ 235 5 11,220 5 95# 5 11-1433
4. Public Works Corp Yard $ 5,170 § 52,080 | §5:273 | §_ G375 | & 5379 | & 64,548
5. Police Station 54888 |5 smese | 54986 |5 59832 | 5 5085 |5 61000
6. Village Park Preschool 51,551 S_18612 51,532 5_18984 5 1‘614 5 12,;5;
7. Parks Corp Yard 5 650 5 7 Ei:lﬂ 5. 663 4 7,956 § 676 §_8,112
&. Depot S_450 | 5 5,400 & 459 % 5508 5 468 5 5,616
2 EAmIIEY CEnpks 5.6.000 2.96000. | 5BI0 |5 350 | 58923 | SO0ENE .
10, Day Porter % 7,000 >_84,000 | 57140 _85680 | § 7283 | 587,396

Total Year 1 Annual Cost -3l

Total Year 2 Annual Cost ¢530,304

Total Year 3 Annual Cost 5540914
Base Bid = Total for Years 1, 2 & 3 (Written in Figures) 5__ 1,591,132

Base Bid = Total for Years 1, 2 & 3 (Written in Words)

Dne Million Five Hundred Ninety -0ne Thousand

Hundred Thirty -Two and Zero Cents

Amount Written in Words. Where there is a discrepancy between words and figures, WORDS WILL GOVERN.

Where there is a discrepancy between item unit price and extended total, UNIT PRICE WILL GOVERN.

ADDITIONAL SERVICES Cost/Hour
1. Services during normal working hours on a weekday with no less than 24 hours' notice S 35.00
2. Services putside normal work hours with on a weekday with no less than 24 hours’ notice o 35.00
3. Service with less than 24 hours' notice during nnrmali;mri:ing hours on weekday | .,‘;" 35.00 o
4. Service with less than 24 hours' notice during outside working hours -

Bid Farm
Page 11 &1 76
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BID FORM

CITY OF BURLINGAME

Request for Bids - Janitorial Services

Contractors shall list their proposed work force and supervisory personnel to be assigned to each facility.
The City of Burlingame reserves the right to reject any or all bids, Bidders are cautioned not to attach
any conditions, limitations, or provisions to the bid because such conditions, limitations or provisions
may render such bid non-responsive and may cause its rejection,

Location Personnel Resources Supervisory Resources
City Hall Mumber of Janitors Title: __ Crew Lead Supervisar Total Daily Hours: 0.25
Evening Cleaners: 1
Tite: ___sAspervisor Manager Total Weekly Hours: 100
MNumber of hours assigned to each
janitar par day of service Title: Total Monthly Hours: 950
Evening Cleaners: 4
Main Library Number of Janitors Tithe; __Crew Lead Superviser Total Daily Hours; 0.25
Evening Cleaners: 2 .
Title:  Supervisor Manager Total Weekly Hours:  1-20
MNumber of hours assigned to each 11.50
janitor per day of service Tithe: Tatal Manthly Hours: 2
Evening Cleaners: 5/ Each
Easton Library Number of Janitars Tithe: __Crew Lead Supervisor Total Daily Hours: 0.d5
Evening Cleaners: 1 :
Tide:  *Upenasor Manager Total Weekly Houwrs: 0.25
Number of hours assigned to each \
janitar per day of service Tithe: Total Monthly Hours: 330
Evening Cleaners: 150
Village Park Mumber of Janitors Title: __Crew Lead Supervisor Total Daily Hours: 0.25
Evening Cleaners: 1 ;
Title:  Supervisor Manager Total Weekly Hours: 023
Number of hours assigned to each 450
janitor per day of service Tithe: Total Monthly Hours: d
Evening Cleaners: __ 24.00
Continued on next poge
Bid Farrm
Page 12 &1 76
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CITY OF BURLINGAME

Request for Bids - lanitorial Services

Ei |

Public Works Number of Janitars Title: ____ Crew Lead Supenisor Total Daily Hours: 0.25
Corporation Yard | Evening Cleaners: 1 o ¢
Title: supervisor Manager Total Weekly Houwrs: 1aa
Number of hours assigned to each |
janitor per day of service Tithe: Total Monthly Hours: _9.50
Evening Cleaners: __ 5
Police Station Wumber of lanitors Titke: Crew Lead Supendsor Total Daily Hours: 0.25
Evening Cleaners: L
Titke: ___ Supervisor Manager Total Weekly Hours: 400
Number of hours assigned to each
janitor per day of service Titke: Total Monthly Howrs: 5"5“
Evening Cleaners: 4.5
Parks Corporation | Mumber of Janitors Titke: ___ Crew Lead Supervisor Total Dally Hours: 0.25
Yard Evening Cleaners: 1 :
——— i ! .
Tiths___ T PATIHOr ienager Total Weekly Hours: _0.50
MWumber of hours assigned to each
janitor per day of service Title: Total Monthly Hours: 4.75
Evening Cleaners: __ 1.50
Depot Mumber of Janitors Tithe: _ Crew Lead Supervisor Total Dally Hours: 0.15
Evening Cleaners: 1 5 ‘
Tithe; ___ Supervisor Manager Total Weekly Hours: _0.25
Mumber of hours assigned to each
janitor par day of service Tlthe: Total Monthly Hours: .95
Evening Cleaners: .50
Community Number of Janitars Tite; _ Crew Lead Supervisor Total Daily Hours: 025
Center Evening Cleaners: ” —_— _
Tithas — CFUERN TS Total Weekly Hours: _1.50
Number of hours assigned to each ;
|anitor per day of service Titde: Total Monthly Hours:  12.25
Evening Cleaners: _ 4/Each
Bid Farrm
Page 13 &1 76




Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

BIDDER'S STATEMENT

Pursuant to Business and Professions Code Section 7028.15 |, _Karla's lanitorial declare under
penalty of perjury that the foregoing and the statements contained in the bid for the above titled
project are true and correct and that this declaration is made on this _6 day of _September
2022, at 5an Francisco , California.

If awarded the contract, the undersigned hereby agrees to sign and file an agreement similar to
the attached sample on page 30, together with the necessary bond, certificate(s) of insurance,
and related endorsements for general and automobile liability insurance, and proof of a
Burlingame Business License in the office of the City Clerk within ten (10) calendar days after the
date of the award and to commence work within five {5) days of the date specified in the notice
to proceed, and to complete the work under said contract within the specified number of working
days beginning fram the date specified in the notice to proceed. Contractor also agrees to keep
the Business License current for the entire term of the contract.

If the lump sum for each building and the total amount named by a bidder for any item do not
agree, it will be assumed that the error was made in computing the lump sum for each building
and the total amount will be considered as representing the bidder's intention.

Unit price bid must not be unbalanced.

The undersigned has checked carefully all the figures listed in the Bid form and understands that
the City will not be responsible for any errors or omissions on the part of the undersigned in
making up this bid.

MOTE: The square footages and unit counts shown in the Special Buildings Provisions are an
estimate only. Since the exact figures are not determined, the City reserves the right to adjust
quantities as deemed necessary to meet its requirements.

The undersigned hereby certifies that this bid is genuine, and not sham or collusive, or made in
the interest or in behalf of any person not named herein, and that the undersigned has not
directly or indirectly induced or solicited any other bidder to put in a sham bid, or any other
person, firm or corporation to refrain from bidding, and that the undersigned has not in any
manner sought by collusion to secure for himself an advantage of any kind whatever,

The undersigned agrees that this bid may not be withdrawn for a period of forty-five (45) days
after the date set for the opening thereof.

MOTE: IF THE BID 15 MADE BY AN INDIVIDUAL, HIS NAME AND POST OFFICE ADDRESS MUST BE SHOWN.
IF THE BID IS MADE BY A PARTMERSHIP, THE NAME AND ADDRESS OF EACH MEMBER OF THE FIRM OR
PARTHERSHIP BMUST BE SHOWN [IF MORE THAN TWO MEMBERS OF A FIRM OR PARTNERSHIP, PLEASE
ATTACH AN ADDITIONAL PAGE); OR IF MADE BY A CORPORATION, THE BID SHALL SHOW THE NAME OF
THE STATE UNDER THE LAWS OF WHICH THE CORPORATION WAS CHARTERED AND THE MAMES, TITLES
AND BUSINESS ADDRESSES OF THE PRESIDENT, SECRETARY AMD TREASURER OF 5AID CORPORATION.

Bidder's Statement
Page 14 of 76

T2
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

SIGNATURES FOR BIDDER:

If INDIVIDUAL, sign below:

Signature Date

Print name

Past Office Address

If CORPORATION, sign below (show names of List names of the following officers:
noen-signing officers):

Karla's Janitorial & Suppliers, LLC. PRESIDENT Date
a CORPORATION
California SECRETARY Date

MName of State Where Charterad

mfﬂﬁfzﬂgg TREASLUIRER Date

Signature Date

sheyla Garcia Post Office Address
Print name of person signing bid

Account Manager
Title

Bidder's Statement
Page 15 &1 76
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

DESIGNATION OF SUBCONTRACTORS

(Public Contract Code Sections 4100 and following)
JANITORIAL SERVICES

As a bidder on the above-entitled project, the undersigned hereby designates the subcontractors that will
perfarm work or labor or render services to the Contractor in or about the construction of the project in
an amount in excess of one-half (%) of one percent (1% of the Contractor’s total bid.

The undersigned understands and agrees that should it fail to specify a subcontractor for any portion of
the work as above stated, it agrees that the undersigned Is fully qualified to perfarm that portion of the
wrark itself, and that it shall perform that portion itself. Penalties for failure to comply with this provision
are provided in the Subletting and Subcontracting Fair Practices Act commencing with Section 4100 of the
Public Contract Code.

The undersigned agrees that it shall not, without written consent of the City Council, make any
substitution, assignment or sublet to or of the following list of subcontractors which is made a part of this
bid and then only after compliance with the provisions of the Subletting and Subcontracting Fair Practices
Act. [ATTACH ADDITIOMAL PAGES IF NECESSARY]

Name of Address of Work to be done by
Subcontractor Subcontractor Subcontractor
N/A N/ A M/A

NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: 3% fﬁAM

Designation of Subcontractors
Page 16of T
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

The following statement as to experience qualifications of the bidder is submitted in conjunction
with the Bid, as a part thereof, and the truthfulness and accuracy of the information is guaranteed
by the bidder.

The bidder, as a contractor, has never failed to satisfactorily complete a contract awarded
toit, except as follows:

N/A

The bidder, as a contractor, must have relevant janitorial experience during the last five
(5) years, and must have been engaged in the contracting business, under the present business
name, as a single company for at least five (5} years. If the bidder is a franchisor, actual franchisee
(operators) must have relevant janitorial experience during the last five (5) years. All bidders must
have experience that includes:

*  Must have successfully provided service (cleaning) for a minimum of 160,000
square foot of office space per year for the last five years.

¢  Must have successfully worked with three different public agencies during
the last five years.

® Must have an annual contract in good standing condition with a public agency
during the past 36 months to service (clean) a minimum of 80,000 square foot
of office space.

* Provided a copy of your company training manual on cleaning services and
procedures for janitorial staff.

The above gualification requirements must be listed below on the following page and
included with bid proposal. The following information must have been satisfactorily completed
for the persons, firm or authority indicated, and to whom reference is made. If the bidder is a
franchisor, it must provide actual franchisee (operators) information as to who will be performing
the work, type of work performed, and direct work references. The City reserves the right to
contact any of the references provided. If the City determines the feedback to be negative or
contrary to what has been presented by the bidder herein, the City at its sole discretion has the
right to reject the bidder. Failure to provide this information on any portion of the bid proposal
as provided will result in disqualification of its bid.

Statement of Experience Qualifications
Page 17 of TG
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

& Must have successfully provided service (cleaning) for a minimum of 160,000 square
foot of office space per year for the last five years.

Years Type of Work Location For Whom Performed
2 Janitorial West Sacramento City of West Sacramento
3 Janitorial Solano County  Superior Court of Solano County
1 Janitorial San Mateno Cnunw County of 5an Mateo
4 Janitorial Vacaville City of Vacaville
3 Janitorial Salinas City of Salinas

&  NMust have successfully worked with three different public agencies during the last five

years.
Year Agency Location For Whom Performed
5 City of 5an Pablo San Pabla Daniel Gomez
3 City of Albany Albany Razzu Engen
4 SF Sheriff's & County Jail  San Francisco John Ramirez

e Must have an annual contract in good standing condition with a public agency during
the past 12 months to service (clean) a minimum of 80,000 square foot of office space

during the past 12 months,

Year Agency Sguare Footage ar WYWhom Pe
4 SFMTA £0,000 Erwin Tjon
1 Superior Cowrt of Stanislaus County 120,000 Brandi Christensen

e Provided a copy of your company training manual on cleaning services and procedures
for janitorial staff,
*Please reference our proposal®

NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

E"rigmature: W?M

Staternent of Experience Qualkifications

Page 18 of 76
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

NON-COLLUSION DECLARATION

(PUBLIC CONTRACT CODE SECTION 7106}

JANITORIAL SERVICES

|, Sheyla Garcia declare under penalty of perjury that | am ___ Account Manager  (sole

owner, partner, president, etc.) of Karla's Janitorial & Suppliers, LLC{company name), the party making

the foregoing bid; that the bid is not made in the interest of, or on behalf of, any undisclosed
person, partnership, company, association, organization, or corporation; that the bid is genuine
and not collusive or sham; that the bidder has not directly or indirectly induced or solicited any
other bidder to put in a false or sham bid, and has not directly or indirectly colluded, conspired,
connived, or agreed with any bidder or anyone else to put in a sham bid, or that anyone shall
refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by
agreement, communication, or conference with anyone to fix the bid price of the bidder or any
other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any
other bidder, or to secure any advantage against the public body awarding the contract or anyone
interested in the proposed contract; that all statements contained in the bid are true; and,
further, that the bidder has not, directly, or indirectly, submitted his or her bid price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or
paid, and will not pay, any fee to any corporation, partnership, company, association,

organization, bid depository, or to any member or agent thereof to effectuate a collusive or sham

bid.

| declare under penalty of perjury that the foregoing is true and correct and this was
executed on the date shown below at san Francisco, CA . (City, State)
Dated: September 6, 2022 MAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: 5:4:?& fa«w

Mon-Collusion Declaration
Pape 19of 76
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CITY OF BURLINGAME
Request for Bids — lanitarial Services

PUBLIC CONTRACT CODE SECTION 10285.1 STATEMENT

In accordance with Public Contract Code Section 10285.1 (Chapter 376, Stats. 1985), the bidder
hereby declares under penalty of perjury under the laws of the State of California that the bidder
has , has not ‘w'f been convicted within the preceding three years of any offenses
referred to in that section, including any charge of fraud, bribery, collusion, conspiracy, or any
other act in violation of any state or federal antitrust law in connection with the bidding upon,
award of, or performance of, any public works contract, as defined in Public Contract Code
Section 1101, with any public entity, as defined in Public Contract Code Section 1100, including
the Regents of the University of California or the Trustees of the California State University. The
term "bidder" is understood to include any partner, member, officer, director, responsible
managing officer, or responsible managing employee thereof, as referred to in Section 10285.1.

[NOTE: THE BIDDER MUST PLACE A CHECK MARK AFTER "HAS" OR "HAS NOT" IN ONE

OF THE BLANK SPACES PROVIDED. ]

The above Statement is part of the Bid. Bidders are warned that making a false
certification may subject the certifier to criminal prosecution.

| declare under penalty of perjury that the foregoing is true and correct and this was

executed on the date shown below at _ _5an Francisco, CA B
[City, State)
Dated: September &, 2022 MAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: Wfﬁwd

Public Contract Code Section 102851 Statement
Page 2008 T

T



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids - lanitorial Services

PUBLIC CONTRACT CODE SECTION 10162 QUESTIONNAIRE

In accordance with Public Contract Code Section 10162, the Bidder shall complete, under penalty
of perjury, the following questionnaire:

Has the bidder, any officer of the bidder, or any employee of the bidder who has a
proprietary interest in the bidder, ever been disqualified, removed, or otherwise prevented from
bidding on, or completing a federal, state, or local government project because of a violation of
law or a safety regulation?

Mo \f Yes

If the answer is yes, explain the circumstances in the following space:

| declare under penalty of perjury that the foregaing is true and correct and this was executed on

the date shown below at __5an Francisco, CA

[City, State]

Dated: September 6, 2022 NAME OF BIDDER: Karla's Janitorial & Suppliers, LLC.

Signature: W ?’W
rl’

Pubfic Contract Code Section 1062 Questionnaire

Page 21 &1 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CERTIFICATE OF NONDISCRIMINATION

On behalf of the bidder making this bid, the undersigned certifies that there will be no
discrimination in employment with regards to marital status, sexual orientation, ancestry,
medical condition, race, color, religion, sex, disability, or national origin; that all federal, state,
and local directives and executive orders regarding nondiscrimination in employment will be
complied with; and that the principle of equal opportunity in employment will be demonstrated

positively and aggressively.

Karla's Janitorial & Suppliers, LLC.
BIDDER

E?:J‘fm

Sheyla Garcia, Account Manager
(Name and title of person making certification)

September &, 2022
Date

Certificate of Nondiscrimination
Page 22 of T
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CONTRACTOR’S NONDISCRIMINATORY EMPLOYMENT CERTIFICATE

Certificate Generally
Consistent with a policy of nondiscrimination in employment on contracts of the City of

Burlingame and in furtherance of the provisions of Section 1735 and 1777.6 of the Califernia
Labor Code a “contractor's obligation for nondiscriminatory employment certificate”™ as
hereinafter set forth shall be attached and incorporated by reference as an indispensable and
integral term of all bid specifications and contracts of the City of Burlingame for the construction,
repair, or improvement of public works.

Contents of Certificate
The Contractor's obligation for nondiscriminatary employment is as follows:

In performing the work of this contract, the Contractor agrees as follows:

1. The Contractor will not discriminate against any employee or applicant for employment

because of race, creed, color, national origin, ancestry, sexual orientation, political
affiliation or beliefs, sex, age, physical handicap, medical condition, marital status or
pregnancy (as those terms are defined by the California Fair Employment and Housing Act
- Government Code Section 12900-12996), except where such discrimination is basad on
a bona fide occupational qualification.
The Contractor will take positive action or ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, creed, color,
national origin, ancestry, sexual orientation, political affiliation or beliefs, sex, age,
physical handicap, medical condition, marital status or pregnancy (as those terms are
defined by the California Fair Employment and Housing Act — Government Code Section
12900-12996), except where such discrimination is based on a bona fide occupational
gualification. Such action shall include but not be limited to the following: Employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising: layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The Contractor agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the City of
Burlingame setting forth the provisions of this nondiscrimination clause.

2. The Contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, creed, color, national origin, ancestry, sexual
orientation, political affiliation or beliefs, sex, age, physical handicap, medical condition,
marital status or pregnancy (as those terms are defined by the California Fair Employment
and Housing Act - Government Code Section 12900-12996), except where such
discrimination is based on a bona fide occupational gualification.

Contractor's Nondiscriminatory Employment Certificate
Page 23 of T&
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

3. The Contractor will send to each labor union or representative of workers, with which the
Contractor has a collective bargaining agreement or other contract or understanding, a
notice to be provided by the City of Burlingame advising the said labor union or workers'
representative of the Contractor's commitments under this provision, and shall post
copies of the notice in conspicuous places available to employees and applicants for
employment.

4, The Contractor will permit access to the Contractor's records of employment,
employment advertisements, application forms, and other pertinent data and records by
the City of Burlingame, the Fair Employment Practices Commission, or any other
appropriate Agency of the State designated by the City of Burlingame for the purposes of
investigation to ascertain compliance with the Contractor's Obligation for
Mendiscriminatory Employment provisions of this contract, or Fair Employment Practices
statute,

5. A finding of willful violation of the nondiscriminatory employment practices article of this
contract or of the Fair Employment Practices Act shall be regarded by the City of
Burlingame as a basis for determining that as to future contracts for which the Contractor
may submit bids, the Contractor is a “disqualified bidder” for being "non-responsible”.

The City of Burlimgame shall deem a finding of willful violation of the Fair Employment
Practices Act to have occurred upon receipt of written notice from the Fair Employment
Practices Commission that it has investigated and determined that the Contractor has
violated the Fair Employment Practices Act and has issued an order under Labor Code
Section 1426 or obtained an injunction under Labor Code Section 1429,

Upon receipt of any such written notice, the City of Burlingame shall notify the Contractor
that unless he or she demonstrates to the satisfaction of the City of Burlingame within a
stated period that the viclation has been corrected, he or she shall be declared a
*disqualified bidder” until such time as the Contractor can demonstrate that he or she
has implemented remedial measures, satisfactory to the City of Burlingame, to eliminate
the discriminatory employment practices with constituted the violation found by the Fair
Employment Practices Commission.

&. Upon receipt from any person of a complaint of alleged discrimination under any City of
Burlingame contract, the City of Burlingame Administrator shall ascertain whether
probable cause for such complaint exists. If probable cause for the complaint is found,
the Administrator shall request the City Council to hold a public hearing to determine the
existence of a discriminatory practice in violation of this contract.

In addition to any other remedy or action provided by law of the terms of this contract, the
Contractor agrees that, should the Council determine after a public hearing duly noticed to
the Contractor that the Contractor has not complied with the nondiscriminatory
employment practices provisions of this contract or has willfully violated such provisions, the

Cantractor's Mondiseriminatary Emplayment Certificate
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

City of Burlingame may, without liability of any kind, terminate, cancel, or suspend this
contract, in whole or in part. In addition, upon such determination the Contractor shall, as a
penalty to the City of Burlingame, forfeit a penalty of 525.00 for each calendar day, or portion
thereof, for each person who was denied employment as a result of such noncompliance.
Such monies shall be removed from the Contractor. The City of Burlingame may deduct any
such penalties from any monies due the Contractor from the City of Burlingame.

Cantractor's Mondiseriminatary Emplayment Certificate
Page 25 &f 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

CERTIFICATION OF PAYMENT OF PREVAILING WAGE SCALE

On behalf of the bidder, the undersigned certifies that the Prevailing Wage Scale, as determined
by the Director of Industrial Relations of the 5tate of California, as hereafter modified by the
Department of Industrial Relations, will be the minimum paid to all janitors/cleaners working
under the contract to be awarded under this bid process.

Pursuant to section 1773 of the Labor Code, the general prevailing wage rates in the county, or
counties, in which the work is to be done have been determined by the Director of the California
Department of Industrial Relations. A copy of the correct determination will be posted at the job
site. Itis understood that it is the responsibility of the bidder to determine the correct scale. The
undersigned understands that weekly certified payrolls must be submitted for verification.

Karla's Janitorial & Suppliers, LLC.
BIDDER

fﬁﬁﬁé&ﬁm

Sheyla Garcia, Account Manager
[Mame and title of person making certification)

Septem ber &, EEZE
Datie

Questions shall be addressed to: Department of Labor Relations
Division of Labor Statistics and Research
Prevailing Wage Unit
45 Fremont Street, Suite 1160
P. O, Box 420603
San Francisco, CA 94142-0603

Certification of Payment of Prevailing Wage Scale
Page 26 of 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CERTIFICATION OF REQUIREMENT TO PAY WORKER'S COMPENSATION

| am aware of the provisions of Section 3700 of the Labor Code that require every employer to
be insured against liability for workers' compensation or to undertake self-insurance in
accordance with the provisions of that code, and | will comply with such provisions before
commencing the performance of the work of this contract.

Karla's Janitorial & Suppliers, LLC.
BIDDER

By: & ¢

Sheyla Garcia, Account Manager
(Mame and title of person making certification)

September 6, 2022
Date

Certification of Reguirement to Pay Workers” Compensation
Page 27 of T
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CITY OF BURLINGAME
Request for Bids — Janitorial Services
BIDDER'S BOND
KNOW ALL PERSONS BY THESE PRESENTS:
That we, Harla's Janitorial & Suppliers, LLC as Principal,
and United Surety Insurance Company as

Surety, are held and firmly bound unto the City of Burlingame, a municipal corporation of the
State of California (hereinafter called "City") in the penal sum of ten percent {10%) of the total
aggregate amount of the bid of the Principal above named, submitted by said Principal to the
City for the work described below, for the payment of which sum in lawful money of the United
States, well and truly to be made, we bind ourselves, our heirs, executors, administrators and
successors, jointly and severally, firmly by these presents. In no case shall the liability of the
Surety hereunder exceed the sum of
10% of the Total Bid Amou (5 -10%- ) Dollars.

The condition of this obligation is such that a bid to the City for certain janitorial services
specifically described as follows, for which bids are to be opened on Tuesday, September 20,
2022, at 2:30 P.M., has been submitted by Principal to City:

Janitorial Services to the City of Burlingame, California

NOW THEREFORE, if the Principal is awarded the Contract and within the time and manner
required under the Specifications, after the prescribed forms are presented to the Principal for
signature, enters into a written contract, in the prescribed form, in accordance with the bid, and
a bond with the City to guarantee payment for labor and materials as provided by law as well as
files insurance certificates and equal employment opportunity documentation required under
the bid, then this obligation shall be null and void; otherwise, it shall remain in full force.

In the event suit is brought upon said bond by City, and judgment is recovered, the Surety shall
pay all costs incurred by City in such suit, including a reasonable attorney’s fee to be fixed by the
Court.

Bidder's Bond
Page 28 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREOF, we have hereunto set our hands and seals on this 20th day of

September |, 2022.

Karla's Janitorial & Suppliers, LLC

Sheyla Garcia, Account Manager

(Seal)
(Seal)

(Seal)

[Seal)

United Surely Insurance Company

# i i i 'y

A -

=T
-

(Seal)

Kally A. 5 ' =In-Fact

233 Needham St., Suite 440, Newton, MA 02464

NOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety.

Blddor’s Bond
Page 29 of 76
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

BOND FOR SECURITY OF LABORERS AND MATERIAL PERSONS

WHEREAS, the City Council of the City of Burlingame, State of California, and

Karla's Janitorial & Suppliers, LLC. (hereinafter designated as "Principal”) have entered into
an agreement whereby Principal agrees to install and complete certain designated public improvements,
which  said  agreement, dated September 20 , 2022, and identified as

. i5 hereby referred to and made a part hereof; and

WHEREAS, under the terms of said agreement, Principal is required before entering upon the
performance of the work, to file a good and sufficient payment bond with the City of Burlingame to
secure the claims to which reference is made in Title 15 (commencing with Section 3082) of Part 4 of
Division 3 of the Civil Code of the State of California.

NOW, THEREFORE, zaid Principal and the undersigned as Corporate Surety, are held firmly bound
unto the City of Burlingame and all Contractors, subcontractors, laborers, material persons and other
persons employed in the performance of the aforesaid agreement and referred to in the aforesaid Civil
Code in the sum of _ 10% of the Total Bid Amount  dollars (% -10% }, for materials
furnished or labor thereon of any kind, or for amounts due under the Unemployment Insurance Act with
respect to such work or labor, that said surety will pay the same in an amount not exceeding the amount
hereinabove set forth, and also in case suit is brought upon this bond, will pay, in addition to the face
amount thereof, costs and reasonable expenses and fees, including reasonable attorney's fees, incurred
by the City in successfully enforcing such obligation, to be awarded and fixed by the court, and to be
taxed as costs and to be included in the judgment therein rendered.

It is hereby expressly stipulated and agreed that this bond shall inure to the benefit of any and
all persons, companies and corporations entitled to file claims under Title 15 {commencing with
Section 3082) of Part 4 of Division 3 of the Civil Code, s0 as to give a right of action to them or their
assigns in any suit brought upon this bond.

Should the condition of this bond be fully performed, then this obligation shall become null and
void, otherwise it shall be and remain in full force and effect.

The Surety hereby stipulates and agrees that no change, extension of time, alteration or addition
to the terms of said agreement or the specifications accompanying the same shall in any manner affect
its obligations on this bond, and it does hereby waive notice of any such change, extension, alteration or
addition.

Band for Security of Labarers and Material Persons
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREQF, this instrument has been duly executed by the Principal and Surety above

named, on September 20 2022,
PRINCIPAL SURETY
By: _Karla's Janitorial & Suppliers, LLC, By: United Surety Insurance Company

1485 Bayshore Bivd. M.B.205 San Francisco, CA 94124
Address

MOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety

Band for Security af Laborers and Material Persons
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CITY OF BURLINGAME
Request for Bids - lanitorial Services
AGREEMENT FOR CITY JANITORIAL SERVICES

THIS AGREEMENT (*Agreement”), made and entered into by and between the CITY
OF BURLINGAME, a municipal corporation, hereinafter called "City", and

hercafter called "Contractor,” collectively referred to as the “Parties.”
WITNESSETH:
WHEREAS, the City Council authorized and the Department of Public Works issued an
invitation for bids for the JANITORIAL SERVICES ("City Project™).
WHEREAS, on September 20, 2022, all bids received were opened in public, in the Office
of the City Clerk at 501 Primrose Road, Burlingame, California; and
WHEREAS, the bid from Contractor was determined to be the lowest responsive and
responsible bid for the City Project in the amount of ;and
WHEREAS, City and Contractor desire to enter into this Agreement for the services
described in the Bid and Notice to Contractors.
NOW, THEREFORE, IT IS AGREED by the partics hereto as follows:
1. Scope of work.
Contractor shall perform the work as described in the Bid and Notice to Contractors.
Contractor's executed Scope of Work is attached hereto as Exhibit A and incorporated by
reference.

2. The Contract Documents.

The complete contract consists of the following documents: this Agreement, Bid and
Notice to Contractors, the Bid Summary Sheet, the accepted bid, and are hereinafter referred to as
the Contract Documents.  All rights and obligations of City and Contractor are fully set forth and
described in the Contract Documents. All of the above described documents are intended to
cooperate so that any work called for in one, and not mentioned in the other, or vice versa, is to be
executed the same as if mentioned in all said documents.

3. Contract Price.

The City shall pay, and the Contractor shall accept, in full, payment not to exceed the
sum of {Dollar amount) (300.00). In the event work is performed or matenials furnished in addition

to those set forth in Contractor's Bid and the Specifications, such work and matenals will be paid

Sample Agreement
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

for at the unit (section) prices therein contained. Said amount shall be paid in progress payments
as provided in the Contract Documents,
4, Prowvisions Cumulative,

The provisions of this Agreement are cumulative and in addition to and not in
limitation of any other rights or remedies available to the City.
All notices shall be in writing and delivered in person or transmitted by certified mail,

postage prepaid. MNotices required to be given to the City shall be addressed as follows:

Facilines and Fleet Division Manager
City of Burlingame

Public Works Department

1361 M. Carolan Avenue
Burlingame, Califorma 94010

(650) 558-T670

Notices required to be given to Contractor shall be addressed as follows;

Contractor Mame
Contractor Address
Contractor Phone/Email address

al -“ 1

nterpretation.
As used herein, any gender includes the other gender and the singular includes the
plural and vice versa.

i Termination

The City reserves the right to terminate this Agreement for failure of the Contractor to
perform the work according to the Bid Specifications.

B. Insurance

Contractor, at its own cost and expense. shall carry, maintain for the duration of the
Agreement, and provide proof thercof, acceptable to the City, the insurance coverages specified in
Exhibit B, "City Insurance Requirements," attached hereto and incorporated herein by reference.
Contractor shall demonstrate proof of required insurance coverage prior to the commencement of
services required under this Agreement, by delivery of Cerntificates of Insurance and original

endorsements to City. The City shall be named as a primary insured.

Sample Agresment
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

'l Indemnification

The Contractor shall indemnify, defend, and hold City, its directors, officers, emplovees,
agents, and volunteers harmless from and against any and all liability, claims, suits, actions,
damages, and causes of action arising out of, pertaining or relating to the negligence, recklessness
or willful misconduct of Contractor, its employees, subcontractors, or agents, or on account of the
performance or character of the Services, except for any such claim arising out of the sole
negligence or willful misconduct of the City, its officers, employees, agents, or volunteers. It is
understood that the duty of Consultant to indemnify and hold harmless includes the duty to defend
as set forth in section 2778 of the Califormia Civil Code,  Acceptance of msurance certificates and
endorsements required under this Agreement does not relieve Contractor from liability under this
indemnification and hold harmless clause. This indemnification and hold harmless clause shall
apply whether or not such insurance policies shall have been determined to be applicable to any of
such damages or claims for damages. This indemnification and hold harmless clause shall survive

the termination of this Agreement.

10, Compliance wi

In the performance of this Agreement, Contractor shall abide by and conform to any and
all applicable laws of the United States and the State of California, and all ordinances, regulations,
and policies of the City. Contractor warrants that all work done under this Agreement will be in
compliance with all applicable safety rules, laws, statutes, and practices, including but not limited
to Cal’OSHA regulations. If a license or registration of any kind is required of Contractor, its
emplovees, agents, or subcontractors by law, Contractor warmants that such license has been
obtained, 15 valid and in good standing, and Contractor shall keep it in effect at all times during
the term of this Agreement, and that any applicable bond shall be posted in accordance with all

applicable laws and regulations.

Sample Agreement
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREOF, Contractor and City execute this Agreement.

CITY OF BURLINGAME CONTRACTOR
501 Primrose Road
Burlingame, CA 94010

By: By:
Lisa K. Goldman Name
City Manager Title
Date: Date:
Altest: Federal Emplover ID Number:
Meaghan Hassel-Shearer License Number:
City Clerk Expiration Date:

Approved as to form:

Michael Guina
City Attorney

Attachments:
Exhibit A Scope of Services

Sample Agresment
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GENERAL PROVISIONS

RESTRICTED PERSOMMEL:

No visitors, guests, pets, or companions other than bonded personnel will be permitted
inside any City facility any time the facility is not open to the public at large, nor may such
persons enter the areas not open to the public at large at any time.

"NO SMOEING” POLICY:

The City of Burlingame has established a “No Smoking™ policy stating that smoking shall
not be permitted inside any City building or facility. Janitors and supervisors must comply
with this ordinance.

MEDIATION:

Should any dispute arise out of this Agreement, any party may request that it be
submitted to mediation. The parties shall meet in mediation within 30 days of a request.
The mediator shall be agreed to by the mediating parties; in the absence of an agreement,
the parties shall each submit one name from mediators listed by the American Arbitration
Association, the Peninsula Conflict Resolution Center, or other agreed-upon service, The
mediator shall be selected by a "blindfolded” process. The cost of mediation shall be
borne equally by the parties. Neither party shall be deemed the prevailing party. No party
shall be permitted to file a legal action without first meeting in mediation and making a
good faith attempt to reach a mediated settlement. The mediation process, once
commenced by a meeting with the mediator, shall last until agreement is reached by the
parties but not more than 60 days, unless the maximum time is extended by the parties.

NONDISCRIMINATION POLICY:
It is the palicy of the City of Burlingame that all gualified persons are to be afforded equal
opportunities of employment on any contract entered into with the City.

BIDDER:

In order to promote the policy declared above, the contract will be awarded only to such
bidders as are determined to meet the required service, The bidder who offers to perform
the work involved according to the Contract Documents for the least amount of money;
provided the bidder has the ability, capacity and, when necessary, the required State or
other license.

NOTICE TO SOURCES OF EMPLOYEE REFERRALS:

The successful bidder and each subcontractor will send to the State of California
Employment Development Department and to each labor union, employment agency,
and representative of workers with which he has a collective bargaining agreement or
other contract or understanding and from which he expects employee referrals, a notice,
as provided by the City, with a copy to the City, advising of the commitments under these
specifications.

General Provisions
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POSTING NOTICE OF NONDISCRIMINATION IN EMPLOYMENT:

Each successful bidder shall post on the job site and in the field office or offices
maintained by him, the notice provided by the City regarding Nondiscrimination in
Employment.

INSURAMCE:

Contractor shall procure and maintain for the duration of the Contract insurance against
claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder by the Contractor, Contractor's
agents, representatives, employees or subcontractors. The cost of such insurance shall
be included in the Contractor's bid.

[a) Minimum Scope of Insurance
Coverage shall be at least as broad as:

(1) Insurance Services Office form number GL 0002 (Ed. 1/73) covering
Comprehensive General Liability and Insurance Services Office form
number GL 0404 covering Broad Form Comprehensive General Liability; or
Insurance Services Office Commercial General Liability coverage
("accurrence” form GC 0001).

(2) Insurance Services Office form number CA 0001 (Ed. 1/78) covering
Automobile Liability, code 1 "any auto” and endorsement CA 0025.

(3) Worker's Compensation insurance as required by the Labor Code of the
State of California and Emplayers Liability insurance.

(b) Minimum Limits of Insurance
Cantractor shall maintain limits no less than:

(1} General Liability: 52,000,000 combined single limit per occurrence for
bodily injury, personal injury and property damage. If Commercial General
Liability Insurance or other form with a general aggregate limit is used,
either the general aggregate limit shall apply separately to this
Project/location or the general aggregate limit shall be twice the regquired
pocurrence limit,

(2) Automobile Liability: 51,000,000 combined single limit per accident for
bodily injury and property damage.

Genersl Provisions
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(3) Workers' Compensation and Employers Liability: Worker's compensation
limits as required by the Labor Code of the 5tate of California and
Employers Liability limits of 51,000,000 per accident.

(c) Deductibles and Self-insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the City.
At the option of the City, either: the insurer shall reduce or eliminate such deductibles or
self-insured retentions as respects the City, its officers, officials, employees and
volunteers; or the Contractor shall procure a bond guaranteeing payment of losses and
related investigations, claim administration, and defense expenses.

(d) Other Insurance Provision

The policies are to contain, or be endorsed to contain the following provision:

(1) General Liability and Automaobile Liability Coverages

(A)

(B]

(€

The City of Burlingame, its officers, officials, employees and
volunteers are to be covered as insureds as respects: liability
arising out of activities performed by or on behalf of the
Contractor, products and completed operations of the
Contractor, premises owned, occupied or used by the Contractor,
or automobiles owned, leased, hired or borrowed by the
Contractor. The coverage shall contain no special limitations on
the scope of protection afforded to the City of Burlingame, its
officers, officials, employees, or volunteers. The endorsement
providing this additional insured coverage shall be equal to or
broader than 150 Form CG 20 10 11 85 and must cover joint
negligence, completed operations, and the acts of
subcontractors.

The Contractor's insurance coverage shall be primary insurance
as respects the City of Burlingame, its officers, officials,
employees, and volunteers. Any insurance or self-insurance
maintained by the City of Burlingame, its officers, officials,
employees, or volunteers shall be excess of the Contractor’s
Insurance and shall not contribute with it.

Any failure to comply with reporting provisions of the palicies
shall not affect coverage provided to the City of Burlingame, its
officers, officials, employees, or volunteers,

Genersl Provisions
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(D) The Contractor's insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with
respect to the limits of the insurer's liability.

(2) Workers" Compensation and Employers Liability Coverage

The insurer shall agree to waive all rights of subrogation against the City of
Burlingame, its officers, officials, employees, or volunteers for losses arising from
work performed by the Contractor for the City of Burlingame.

(3) All Coverages

Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be suspended, voided, canceled by either party, reduced in
coverage or in limits except after thirty days prior written notice by certified mail,
return receipt required, has been given to the City of Burlingame.

(e} Acceptability of Insurers

Insurance is to be placed with insurers with a Best's rating of no less than A-:VIl and be
authorized to conduct business with regard to the proffered lines of insurance in the State
of California.

(f} Verification of Coverage

Contractor shall furnish the City with certificates of insurance and with ariginal
endorsements effecting coverage required by this clause. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf. The certificates and endorsements are to be on
forms approved by the City. All certificates and endorsements are to be received and
approved by the City before work commences. The City reserves the right to require
complete, certified copies of all required insurance policies, at any time,

(g] Subcontractors

Contractor shall include all subcontractors as insureds under its policies or shall furnish
separate certificates and endorsements for each subcontractor. All coverages for
subcontractors shall be subject to all of the requirements stated herein.

HOLD HARMLESS AND INDEMNITY PROVISION:

To the fullest extent permitted by law, the Contractor shall save, keep and hold harmless
indemnify and defend the City its officers, agent, employees and volunteers from all
damages, liabilities, penalties, costs, or expenses in law or equity, including but not
limited to attorneys’ fees, that may at any time arise, result from, related to, or be set up

Gepersl Provisions
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because of damages to property or personal injury received by reason of, or in the course
of performing work which may be occasioned by the work performed by the Contractor,
or by any of the Contractor’s officers, employees, or agents or any subcontractor, under
this Agreement, or by the presence or activities conducted at the site of the work to be
performed under this Agreement of the Contractor or any of the Contractor’'s officers,
employees, or agents or any subcontractor. The duty to defend under this paragraph is
wholly independent and separate from the duty to indemnify, and the duty to defend
exists regardless of any ultimate liability of the Contractor, The duty to defend arises
immediately upon presentation of a claim by any party and written notice of the claim
being provided to the Contractor. This paragraph shall not apply if the damage or injury
is proximately caused by the sole negligence or willful misconduct of the City, its officers,
agents, employees, or volunteers.

ATTORMEY FEES:

Attorney fees in amount not exceeding 585 per hour per attorney, and in total amount
not exceeding 55,000, shall be recoverable as costs (that is, by the filing of a cost bill) by
the prevailing party in any action or actions to enforce the provisions of this contract. The
above 55,000 limit is the total of attorney fees recoverable whether in the trial court,
appellate court, or otherwise, and regardless of the number of attorneys, trials, appeals
or actions. It is the intent that neither party to this contract shall have to pay the other
more than 55,000 for attorney fees arising out of an action, or actions, to enforce the
provisions of this contract. The parties expect and hope there will be no litigation and that
any differences will be resolved amicably.

COST ADJUSTMENT:
The City of Burlingame reserves the right to either increase or decrease the scope of work
of the contract depending on the budget availability by no more or less than 25%.

PEMALTIES:
Contractor shall incur a flat rate penalty fee of 5100.00 to be deducted from subsequent
contract monthly billing for any and each of the following incidents:

a. Failure to perform contract, neglect, or oversight.

b. Delay of more than two working days in completing services per City approved
work schedule. Flat rate fee will accrue for every day beyond the five working day
grace period.

Facilities Division Manager shall be the sole judge of any performance
discrepancies and resulting penalties.

TERMINATION:
Without cause, the City of Burlingame may terminate this contract at any time with thirty
(30) days written notice to the Contractor. With cause, the City of Burlingame may

Genersl Provisions
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terminate this contract at any time with ten (10) days written notice ta the Contractor for
significant failure to perform or other material breach of contract. This would include,
without being limited to: (a) omission of any daily task (as outlined in Section 2.18
Schedule of Work to be Performed) any successive days or 5 days a month or
unsatisfactory performance over a 30-day period of time; (b) omission of any weekly task
twice in succession or unsatisfactory performance over a 30-day period of time; (c)
omission of any monthly task twice or unsatisfactory performance after being notified;
(d) disregarding repeated requests from staff for corrections in performance of work; and
(e} violation of restricted personnel provisions in Section 1.1 on two occasions.

The "Fidelity Bond” shall be for 5100,000 to cover the bidder's employees against loss due
to dishonesty, disappearance, or destruction.

Before execution of the contract by the City, the Contractor shall file with the agency a
surety bond satisfactory to the City for the purpose noted herein. The bond shall be duly
executed by a responsible corporate Surety, authorized to issue such bonds in the State
of California and secured through an authorized agent with an office in California. The
Contractor shall pay all bond premiums, costs, and incidentals.

The bond shall be signed by both the Contractor and Surety and the signature of the
authorized agent of the Surety shall be notarized.

COST ADJUSTMENT:

Unless otherwise authorized in writing by the City, Contractor shall comply with Labor
Code Sections 1774 and 1775. The current schedule of prevailing wage rates supplied by
the State Department of Industrial Relations can be found at
www.dir.ca.gov/OPRL/PWD/index.htm or by writing to the Department of Labor
Relations (see page 24 for address). The City shall not supply copies of this schedule for
posting on the job site unless specifically requested to do so by the Contractor. If the
Contractor intends to use a craft or classification not shown on the general prevailing
wage determinations, it may be required to pay the wage rate of the craft or classification
most closely related to it as shown in the general determinations effective at the time of
the purchase order. If the Contractor intends to use a craft or classification not shown, it
shall notify the City at least five (5) working days before the execution of the purchase
order. It is the Contractor's obligation to ensure that prevailing wages are paid on this
project in conformance with State law and regulations.

CALIFORMIA LABOR CODE - 5ECTION 1060-1065: CHAPTER 4.5. DISPLACED JANITOR
QPPORTUNITY ACT:

The Displaced lanitor Opportunity Act requires janitorial contractors and subcontractors
that secure a new building service contract to continue employing the janitors of the
former contractor or subcontractor for a 60-day transition employment period. At the
end of the 60-day transition employment period, the new contractor is required to
provide a written evaluation of each janitor's job performance and to continue employing

Genersl Provisions
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janitors whose performance has been satisfactory. The law applies to janitorial companies
with at least 25 janitors.

END OF GENERAL PROVISIONS

Genersl Provisions
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SPECIAL PROVISIONS

EXAMINATION OF THE SITES:

The bidder shall examine carefully the site of the work contemplated and the bid and
contract forms therefor. The submission of a bid shall be conclusive evidence that the
bidder has investigated and is satisfied as to the conditions to be encountered, as to the
character, quality and scope of work to be performed, the quantity of materials to be
furnished and as to the requirements of the Contract Documents.

The bidder represents that he or she is fully qualified to perform this examination and
review,

If the bidder determines that any portion of the site or the Contract Documents present
any interpretation problems of any kind, the bidder shall note such a determination upon
this bid form. Failure to note any such determination shall be conclusive evidence of
acceptance by the bidder of the sufficiency of the Contract Documents.

WORK SCHEDULES:

Janitorial work is generally to be performed during "off hours™ to minimize interference
with normal building use. The Janitorial Contractor will provide twenty-four (24) hour
emeargency response service seven days a week, Contractor shall respond to the work site
within 2 hours of emergency request notification.

NTR JIPERVISION:

A Contractor Supervisor will inspect the contract work at least once per week and
determine if quality of standards are being met. This supervisor is to be designated by the
Contractor to work closely with facility managers at each building. The Facilities Division
tanager will provide a list of such managers to the Contractor. The company supervisor
is to inspect the work not less than once a week at a designated time and communicate
with each facility manager not less than every two weeks. All supervisory personnel shall
have the ability to communicate effectively in the English language.

STAFFING:

Contractor shall guarantee that all employees shall be satisfactory to City facility
management,

CONFERENCE PRIOR TO START OF WORK:

After the contract is awarded, the Janitorial Contractor, or his designated representative
and his employees who will be doing the janitorial work, shall attend the Conference for
the purpose of reviewing the specifications.

QUALIFICATIONS OF EMPLOYEES:

Special Provisions
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The City of Burlingame may reguire removal from janitorial work or supervision, those
Contractor employees, which it deems incompetent, careless or otherwise objectionable
to the public interest, The Contractor shall provide at the commencement of the contract
a complete list of all employees assigned to perform the contract work. All of the
Contractor’s employees will be required to wear a company uniform, identifying
Contractor and employee, and shall carry proper visible identification on their person at
all times. Contractor will provide names of employees who will be working at City sites.
Contractor shall notify the facility manager at each service location or his/her
representative immediately in writing of all changes in contract personnel by submitting
name and address of employee and effective date of employment or termination. Upon
written notice by a City employee that the conduct of any Contractor’s personnel is
detrimental to the best interests of the public or City, Contractor shall take appropriate
action and furnish evidence satisfactory to a City employee of the timely correction of
such deficiency. When in the opinion of the City, an employee constitutes a security risk,
his/her employment on the contract will be denied.

The Contractor shall assign only employees with cleared Live Scan background results
to perform daily janitorial work or supervision at all City facilities. Contractor must use
City issued Live Scan forms.

SUPPLIES & EQUIPMENT:

The Contractor shall furnish and keep in good working order all necessary tools and
equipment such as, but not limited to cleaners, mops, brooms, buffers, ladders, hoses,
vacuums, etc., and the City may purchase supplies such as, but not limited to, paper and
sanitary supplies, liquid hand soap; hair & body shampoo; urinal screens, waste can liners,
and batteries from the Contractor. All supplies and/or equipment used by the Contractor
must be approved by the Public Works Facilities Division Manager, or his designee. The
City may request a change of products to obtain a more satisfactory appearance, odor, or
other improvement. Any non-complying equipment or supplies shall be changed out at
the request of the Supervisor or his designee. Contractor shall fill all restroom dispensers
daily.

Janitorial closets areas shall be kept clean and free of debris and odor at all times. All
supplies and equipment shall be sorted in a neat and orderly manner and in such a way
as to prevent injury to City or Contractor's employees. An equipment inventory is to be
kept with the Contractor's on-site supervisor. All products used by the Contractor shall
meet all EPA and Cal OSHA standards. The City will not be held liable for Contractor’s
failure to comply with these requirements. All products/chemicals will have proper
identifying labels affixed to them as well as secondary containers (i.e., spray bottles). Any
chemical used in the performance of the contract work shall have the appropriate
Material Safety Data Sheet in a labeled safety finder in each area/closet in which they are
stored.

Special Provisiong
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If the City purchases janitarial supplies from the Contractor, the Contractor shall supply
to the City an itemized expenditure report for the actual monthly costs for supplies used
for each facility. Contractor and City shall meet two (2) times annually to review such
supply cost. Should the actual cost vary significantly from the City’s estimated monthly
cost, the contract administrator shall negotiate to make equitable adjustments in such
situations.

STORAGE:
All supplies and equipment will be stored at site by the Contractor in a neat and orderly
manner in locked janitorial closets which are to be kept as clean as any other portion of
the building for City work only. All cleaning agents shall be clearly labeled. Any hazardous
material stored at City sites must be approved in writing by the Facilities Division
Manager.

COMMUMNICATIONS:

The Contractor shall provide a telephone number for urgent/emergency requests and an
email address to communicate non-urgent requests. Contractor shall respond within 15
minutes by phone for urgent/emergency requests.

SUPERVISION:
The Contractor will assign a supervisor to provide a minimum of three {3) site visits per
week during all scheduled cleaning hours. This janitorial supervisor will be required to
speak, read and understand English. A weekly janitorial supervisor's report shall be
emailed to the City's Facilities Division Manager or his designee noting any building
deficiencies needing correction.

Site supervisor shall carry a cell phone or pager by which the City staff will be able to
communicate with him/her,

The Contractor shall provide a list of all employees assigned to each work site. The list
shall include name, site and the employee’s work schedule,

INSPECTION OF PREMISES:

The Contractor shall inform each employee that the employee shall be required to sign a
“Werification of Services Performed Log” each day after wark is completed and record the
start and end time of their work each day. This log will be located at each service location.
The supervisor shall inspect and rate the level of service performed during his or her site
visits. The log shall be posted at all times. The Contractor shall provide and install a time
clock for the janitors to use if the City deems necessary.

CLEANING QUALITY REQUIREMENTS:

Services performed under this contract shall meet Section 2.18. First quality cleaning and
provision of restroom supplies will be required. Careless performance of the contract
work will not be tolerated. Unsatisfactory work will be called to the attention of the

Special Provisions
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Contractor and shall be required to correct the work deficiencies within four (4) hours
and improve the overall work results to the satisfaction of the facility manager or his/her
representative. Contractor shall respond to the work site within (1) hour should
unsatisfactory work cause an unsafe condition as determined by the City. Failure by the
Contractor to comply with such reguests will result in a penalty of 5100 per occurrence
and cost charged by others to perform the corrective work and may result in termination
of the contract. Motification of unsatisfactory work shall be deemed given as soon as the
City leaves telephone or fax message notifying Contractor of unsatisfactory work,
Contractor shall provide telephone and fax numbers for this purpose.

SECURITY: All areas shall be locked and the lights turned off when cleaning in each area
has been completed. Security lights {as directed) shall be turned on prior to leaving the
facility. Keys required by the Contractor will be furnished by the City to designated
Contractor employees on a custody receipt and shall be returned to the City on demand.
Any loss of keys must be reported to the City representative immediately. Building keys
are to be made only by the City. A lost or stolen building key will jeopardize the security
of that particular City facility and the Contractor shall be completely responsible for all
cost incurred by the City in re-keying the lock system. Contractor is advised that this
process could be very costly.

Security systemns (where installed) shall be properly disarmed and armed each time after-
hours access is made. All exiting doors are to remain locked while the Contractor is in the
space, except for designated doors to remain open for meetings. Do not black open
occupant or exterior doors for any reason. Close and lock any exterior windows.
Contractor will be charged for false alarms due to buildings left unsecured.

CLEANING SCHEDLULES:

The successful Contractor will be required to furnish to each facility manager (or his/her
representative) a yearly wark schedule(s). Please refer ta the "Schedule of Wark to be
Performed” and *Special Building Provisions” on pages 43-60.

CLEANING HOURS AND HOLIDAYS:

Cleaning Hours:

1. City Hall is to be provided (5) days per week; Monday to Friday between the hours
of 6 P.M. to 6 A.M.

2. Main Library is to be provided (7) days per week between the hours of 10 P.M. to &
AL

3. Easton Library is to be provided (3) days per week; Monday, Wednesday and Friday
between the hours of 10 P.M. to 6 A.M.

4. Public Works Corp Yard is to be provided (5) days per week; Monday to Friday
between the hours of 6 P.M. to 6 A.M.

Special Providiens
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5. Police Station is to be provided (6) days per week; Monday to Friday between the
hours of 6 P.M. to 6 A.M., and Sunday between the hours of 8 A.M. to 8 P.M.

B. Village Park Preschool is to be provided (5) days per week; Maonday to Friday
between the hours of 4 P.M. to 6 A.M.

7. Parks Corp Yard is to be provided (2) days per week; Monday and Thursday between
the hours of 6 P.M. to 6 AM.

8. Depotis to be provided (3) days per week; Monday, Wednesday, Friday between the
hours of 6 P.M. to & A.M.

5. Community Center is to be provided six (6) days per week, Monday to Saturday
between the hours of 12 AM. to & AM.

The Contractor shall make aware of current meeting schedules, holidays, and other work
routines within the facility and conduct his work in such a manner as to cause no
interference with the execution of City business.

Holidays:

There are eleven (11) City holidays on which the Contractor may need to provide service
to City facilities, upon request from the Facilities Division Manager. Contractor shall list
an hourly rate per person for holiday work, if required. Public Works Corp Yard observes
one additional holiday, Admissions Day (usually on September 9).

; HOLIDAYS ‘
Mew Year's Day bAartim Luther King, Jr's Birthday Presidents Day
Memaorial Day Independence Diay Labar Diay
Columbus Day Veterans Day Thanksgiving Day
Day after Thanksgiving Christrnas Day Admissions Day (PW Corp Yard & Parks
Yard only)

RECYCLABLE MATERIALS:

The Contractor will be required to collect recyclable materials separated by staff. The
Contractor shall keep recyclable materials separated and consolidate those materials into
the appropriate containers for that facility. The recycled materials that will be collected
and handled separately will include mixed paper, cardboard, recyclable cans and bottles,
and other materials as designated by the City. There shall be no cross contamination of
separated recyclable materials by the Contractor nor shall these recyclable materials be
discarded as trash.

Cardboard boxes will be broken down by the Contractor when left in designated areas
and will be handled and consolidated as mixed paper.

The Contractor understands that there may be changes, additions or even reductions to
the nurmber of categories or handling of recyclable materials, due to the availability of
new recycling or more consolidated recycling opportunities.

Special Provisiens
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The following recycling issues will be reported to the appropriate City staff person by the
contract supervisor:

Contamination: Recycling bins that are consistently contaminated with garbage or
inappropriate materials for that container.

Recyclables in Garbage: Garbage cans that are consistently rich in recyclable paper,
bottles, cans, or cardboard,

Disrepair: Disrepair of recycling bins affecting the proper handling of recyclables.
Insufficient Capacity: Recycling bins that are consistently overflowing or unable to handle
the load of materials.

Non-Participation: Evidence that common recycling practices are being ignored in specific
areas or by specific employees.

DEFINITIONS:

Prestige service requires regularly scheduled cleaning of surfaces regardless of whether
dirt is visible. Examples include daily cleaning of counters and regular vacuuming of
carpeted areas.

Bazic service entails the cleaning of visible dirt from surfaces.

Floor Coverings: Floor coverings vary in each building. They may include, but not be
limited to: carpet, vinyl, terrazzo, ceramic tile, concrete, and wood floor coverings. The
Contractor shall be responsible for performing the prescribed and appropriate cleaning
method for each type of floor covering. A double mop system shall be used. Restroom
mops shall be different from all other areas.

Carpeted Floors and Floor Mats: Vacuum carpets with an industrial-grade vacuum.
Vacuum the entire carpeted area, including under chairs, tables, around furniture legs
and other easily moved items. Return moved items to their original position. Pick up
staples and other hard to remove items by hand if necessary. Vacuum hard to reach areas
such as behind desks and furniture as needed. The carpet shall be free of visible dirt,
litter, and soil.

Inspect carpet for spots and remove immediately. Remove spots with an appropriate
industrial-grade spot-removing seclution using the manufacturer’'s recommended
technigues. Carpet spots are dirty spots on the carpet that are less than one (1) square
foot in size. Report any tears, burns, or unraveling to the Facilities Division Manager.

Clean and extract all carpets as specified in contract with approved equipment and
materials. Follow manufacturer’s recommendations for proper cleaning procedures,
Provide 48 hours’ notice to City representative prior to performing this service at each
location. City approval of work schedule must be received before proceeding.

Special Providiens
Page 48 of 76
106



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

2,18 SCHEDULE OF WORK TO BE PERFORMED:

2.19

The following services shall be performed in all buildings. All equipment and materials
shall be used per manufacturer's directions for each application. See the "Building
Provisions” listed under each building for additional specifications which are specific to
each site and may include or vary from these services. (Continued on next page)

DAY PORTER:

The City is requesting a Day Porter for 8 hours a day starting at 8:00 A.M. to 5:00 P.M.,
Monday to Friday. Day Porter will be reguired to go from building to building as
needed.

Day porter is responsible for making sure the facilities look neat and presentable to the
public. They help uphold the image of a facility by performing basic maintenance tasks
including but not limited to:

. Prepare conference rooms before and after important meetings.
. Clean all commaon room areas including the kitchen, cafeteria, lobby,
break room elevators, and stairwell.

= ‘When applicable, place safety hazard signs in the building including wet
floor warning signs.

. Monitor, clean, and service restrooms.,
Respond to any major spills or other cleaning crises.
Remove litter and rubbish from main commaon rooms.

Estimated Time at Each Building:

. 1.5 hours = Donnelly Parking Garage 8:00 A.M. - 9:30 A.M.

- 1.5 hours — Highland Parking Garage 9:30 A.M. — 11:00 A.M.

. 2 hours = Combined for City Hall, Public Works Corp Yard and Palice
Station. 11 A.M. to 2 P.M.

- 3 hours = Main Library 2:00 P.M., - 5 P.M.

Spcial Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

General Guidelines Frequency

Service Description Dly | Wkly | Mthly | Qrtly | Yrly

Keep all doors locked while cleaning

Lock all doors and leave only designated lights on {when
exiting)

Keep custodial closets neat and orderly

Gather trash and recycling and place in specific dumpsters

o |

Keep receptacles clean and replace soiled liners

Clean lobby door glass (inside and out)

Clean all lobby entryway and exterior mats

Clean and sanitize receptionist countertops and work areas

Wipe down and sanitize drinking fountains

Clean stairwells

Clean and sanitize high touch points on doors

Clean, dust, and align furniture

Report any occurrence that may be out of the ordinary

Spot clean high traffic area carpets

Wipe and sanitize handrails

E R T T T R T

Vacuum labby carpet

Clean and polish door kick plates and thresholds

Dust all cleared work surfaces and low partition walls X

Remove cobwebs | x

' High dust all cleared horizontal surfaﬁes T X

Detail dust window ledges, blinds, picture frames, & x
‘maoldings

Clean window ledges and partitions X

Clean and dust all overhead HVALC vents

Vacuum lobby upholstered furniture ¥

Dy = Daily
Wkiy = Weekly
Mithly = Monthly
Qrtly = Quarterly
¥rly = Yearly
Continued on next page.
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

2.18 SCHEDULE OF WORK TO BE PERFORMED {continued)

Restrooms/ Showers/Holding Cells Frequency
(Prestige service**)

Service Description

Dly | Wkly | Mthly = Qrtly = Yrly
Clean and sanitize all dispensers and receptacles | ’ : 5

Empty, clean, and disinfect sanitary napkin receptacles

‘Clean and sanitize all fixtures, toilets and urinals

h

I
Fi” a-II dlspensers. T

|

l

Clean mirrars

Clean and sanitize all partitions doors, partitions and vanity | X
surfaces

Clean and sanitize all floor and mats | = |

Clean and disinfect showers ¥ | " |

Clean and disinfect walls | | x

Clean walls and exterior of lockers

\
Machine scrub all shower and restroom floors J‘ | | X
| - :

Detail clean grout lines in shower walls

B e m -— cem

S

Kitchens/Break Rooms/Classrooms Frequency
(Prestige service**)

Service Description . Dly | thr Mthlv Qrtly | Yrly

Clean and sanitize countertops, sinks, tables, microwaves, X
cook tops, cabinet handles, refrigerator handles

Clean cabinet doors and replenish supplies_ EA |
Wlpe down interior of refrrgeratur \_ |

| 2

Dy = Daily

Wkiy = Weekly
hithly = Monthly
Qrtly = Quarterly
¥rly = Yearly

** Prestige service requires regularly scheduled cleaning of surfaces regardless of whether dirt is visible.
Examples include daily cleaning of counters and regular vacuuming of carpeted areas. See Section 2,17
for additional information.

Continued on rext page,
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2.18 SCHEDULE OF WORK TO BE PERFORMED {continued)

CITY OF BURLINGAME
Request for Bids - Janitorial Services

Hard Floor Care Frequency
Service Description Dly = Wkly = Mthly = Qrtly | Yrly
Sweep, dust mop and/or damp mop all hard floor surfaces x | i | |
Sweep, damp mop, & disinfect all restroom and shower ¥ | |
floors |
Hardwood floors — Sweep and damp mop ]
Machine scrub all tile floors “ ¥
Strip and wax VCT areas 2%
Carpet Floor Care Frequency
Service Description _ Dly | Wkly | Mthly = Qrtly | Yrly
Spot clean high traffic area carpets | x | | ‘
Vacuum all carpet X |
Spot clean all other carpet X
Shampoo and extract carpets X
Shampoo and extract carpets at Police Station break room, 2x
reports room, and Dispatch
Utility Services Frequency
Service Description Dly | Wkly | Mthly | Grtly | Yrly
Wash all interior perimeter glass X
Wash all exterior perimeter glass X
Dy = Daily
Wiy = Weekly
rthly = Monthly
Ortly = Quarterly
Yrly = Yearly
END OF SPECIAL PROVISIONS
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

3.0 SPECIAL BUILDING PROVISIONS

These Special Building Provisions supplement the Special Provisions. All unit measures listed in all
sections are estimates only.

3.1  CITY HALL, 501 Primrose Road

City Hall houses the administrative offices in a two-story structure. The facility includes a
Council Chamber for public meetings and two smaller Conference Rooms (& and B).

& Gross area: 26,000 square feet (sq. ft.)
e Floor covering: Approx. 14,033 sq. ft. of carpet and 6,140 sq. ft. of hard surface.
® Space to be maintained: Approx. 20,209 £q. ft. and is comprised of the following:

SOUARE
AREA FEET TYPE COMMENTS
Entryways (3} L 540 | Aggregate Concrete | 6 glass doors, 14 windows
Lobby 729 Carpet
General Office Area Private restroom in
First floor 4,860 Carpet City Manager's office
Second floor 4,860 Carpet {sink & toilet)
ﬁe‘tiﬁﬂmms o i
Council Chambers 2,430 Carpet Restroom (1 sink & toilet)
Caucus Room 270 Carpet B tables; 25 chairs;
Conference Room A 384 Carpet 1 table: 8 chairs
Conference Room B 216 Carpet
Restrooms . . .
First Floor (3) 332 | Tile / Carpet B slnlia; S Lillets, 3 il
i A Couch and tables
W & SOME A A4 Clapal 4 sinks, 4 toilets, 2 urinals
Second Floor 216 Tile o ' '
4 tables; 12 chairs
Lunchroom / Breakroom 288 Vinyl Appliances: sink,
refrigerator, microwave
Other Areas:
Mail room 216 Carpet
Stairs Linolewm 30 5tairs, 8 landings
Elevator 36 Linolewm
Garage 4,800 Concrete SWEERINg

City Hall continued on next page.

Special Building Provisions
Page 53 ol 76
111



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

1 Council member parking signs need to be removed and stored at the proper locations
on council meeting nights.

i, Security:
- The exterior doors at the City Hall building will automatically lock at 5 P.M.

- Turn lights on in working area only, and then turn off before leaving.
- Keep all department main doors locked when area has been completed.

Special Building Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

3.2 MAIN LIBRARY, 480 PRIMROSE ROAD

The Main Library is a three-story structure consisting of administrative offices, an atrium,
conference room, and meeting room.

o Gross area: 45,000 sq. ft.
e Floor covering: Approx. 28,000 sq. ft. of carpet and 4,679 sq. ft. of hard surface,
* Space 1o be maintained: Approx. 33,414 sq. ft. and is comprized of the following:

SQUARE
AREA FEET TYPE COMBENTS
Entryways (1) 3,212 Cerarnic Tile 2 doors
1* Floor (ML)
Circulation Desk 210 Caork floor
Reference 154 Cork floor
___Children's Admin. | 91 | Cork Floor
Office Areas
Lower level (LL) (2] 162 Carpet
Main level (ML) (2) 570 Carpet
Upper level {UL) 3,504 Carpet Main Administration Floor
Meeting Rooms
Lane Community 1,344 Carpet
Board Room 448 Carpet
Upper lever meeting 550 Carpet
Study Rooms (3) Carpet Lower Level (2)
i | Main Level (1)
Hallways 1,156 Carpet
Restrooms (7} . | .
Lower Level (2] 324 Ceramic Tile 3 sinks, 4 toilets, 2 urinals
Main Level (3) 360 Ceramic Tile 5 sinks, & toilets, 2 urinals
Upper Level (2} 128 Ceramic Tile 4 sinks, 4 toilets, 2 urinals
Stairways (3)
Main Staircase Ceramic Tile 5 landings, 6 sets of stairs
Back of House Resilient Flooring between landings
Stairwells Concrete
Staff Elevator 50 Carpet
Public Elevator 50 Carpet -
Public Areas Patrons daily
Lower level 7,662 Carpet
rain level 9,926 Carpet
Upper level 4,063 Carpet 7
Windows | 172) Includes 12 Patio Doors
Waooden blinds {46) Public Areas
rdini-Blinds [&63) Administration Areas
Main Library continued on next page.
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

MAIN LIBRARY, 420 PRIMROSE ROAD (continued)

BUILDING PROVISIONS:

o

Provide detailed step by step schedule of daily cleaning.

Keep all toilet seats down after cleaning.

Wipe and sanitize all public tables, study stations, and internet stations daily (desk and
keyboards),

& Services not required: (in house custodian will perform)

- cleaning of kitchen/break room/administration offices
- emptying garbage and recycling for offices & kitchen/break room

Dusting:

- dusting of tops of book shelves and wooden blinds throughout facility including
administration office areas shall be dusted ance a month

Storage of Equipment:

- any and all equipment kept on property must be marked with company name and
kept in designated roomis) in a clean working order

Damp mop ceramic tile on all levels on a weekly basis. This may require more frequency

in winter months/rainy weather.

Elevators: wipe down all walls/panels.

Check and clean the Lane Community Room as needed.

Machine scrub all restroom floors monthly as indicated in the Section 2.18 Schedule of

work to be performed.

Special Building Provisions
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33

EASTON LIBRARY, 1800 Easton Drive

CITY OF BURLINGAME

Request for Bids - Janitorial Services

The Easton branch library is a one-story structure consisting of two restrooms, an
administrative office and an open area with tables, computer terminals and bookshelves.

& Gross area: 2,500 sq. ft.

® Floor covering: Approx. 700 sq. ft. of carpet, 1,400 sq. ft. of hardwood, and 400 sq. ft. of

ceramic tile,

& Space to be maintained: Approx. 2,500 sq. ft. and is comprised of the following:

SOUARE
| AREA FEET TYPE _ COMMENTS
Entryway (1) 50 Carpet 2 glass doors
Main Room 1,100 | Wood |
Children's 476 | Carpet ‘
Lion's Den 100 | Carpet \
Secret Garden 130 | Colored Concrete ,\
Restrooms (2) 600 | Tile 2 urinals, 2 toilets, 2 sinks |
Office 120 | Carpet | o |
Windows (14) 2 doors with lit panes \
BUILDING PROVISIOMS:
: 5 Clean all hard floors on nights of service.
Spetial Building Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

34 PUBLIC WORKS CORPORATION YARD, 1361 N. CAROLAN AVE.

The Public Works Corporation Yard houses the administrative offices of the Public Works
Maintenance Division. The facility consists of two separate buildings: a two-story facility which
houses the majority of administrative employees, and a single-story facility which houses the
Auto Shop and Facilities Maintenance. The facility includes a locker area and lunchrooms.

& Gross area: 43,000 sq. ft.
e Floor covering: Approx. 4,378 sq. ft. of carpet and 6,376 sq. ft. of hard surface.
® Space to be maintained: Approx. 10,754 sq. ft. and is comprised of the following:

SQUARE
AREA FEET TYPE COMMENTS
Entryway (1) 204 Linoleumn 2 glass doors f Building
A
Office Areas
Bld. A, First floor 200 Linoleum/VCT
Bld. A, Second floor 2, B68 Carpet
Bld. A, Second floar 1,580 Vinyl (VCT)
Building B 462 Carpet
Building B 454 Vinyl (VCT)
Conference Rms. - Building A, Second floor
Large Conference 448 Carpet 1 sink
Hallway 472 Linoleumn
Restrooms (4]
Bid. A{2) 116 Ceramic Tile 2 sinks, 2 toilets, 2
Bld. B (2) 56 Ceramic Tile urinals
2 sinks, 2 toilets, 1
shower
Staircase Linoleum
Training Room, 800 Linoleumn / Refrigerators,
Lunchroom, Kitchen Carpet Microwave, Cooktop &
Oven, sink, tables and
chairs
Locker Rooms 5 showers, 4 toilets, 3
JRestroom 1,400 Ceramic Tile urinals, 4 sinks
Men's & Women's
Fitness Room 550 Carpet
Other Areas:
Mud Room 120 Ceramic Tile
Windows {102)

Public Works Eurpuratitin Yard continued on next page.
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

PUBLIC WORKS CORPORATION YARD, 1361 N, CAROLAN AVE. {continued]

BUILDING PROVISIONS:

1, Warkshop areas are not included in scape.
2. Auto shop hand washing sink in shop area is included in scope.
3. Fitness Room:
- Spot clean window and mirror glass (prints & smudges) (daily)
Fill all dispensers (daily)
- Fully clean all mirrors {(monthly)
= Wipe down cardio fitness machines and mats {daily)

Special Building Provisions
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3.5

POLICE STATION, 1111 Trousdale Drive

CITY OF BURLINGAME
Request for Bids — Janitorial Services

The Police Station is a one-story structure consisting of administrative offices, conference
rooms, a training room, and jail cells. The Police 5tation operates 7 days a week, 24 hours per

day.
* Gross area:; 23,500 sq. ft.

» Floor covering: Approx. 2,600 sq. ft. of ceramic tile, 5,600 sq. ft. of carpet, 300 sq. ft. of
linoleum, and 7,000 sq. ft. of concrete.
& Space to be maintained: Approx. 16,000 sq. ft. and is comprised of the following:

SOUARE

AREA FEET TYPE COMMENTS
Entryway (1) 500 Ceramic Tile | 2 doors

Admin./ Dispatch 800 Carpet

Office Areas 4,000 Carpet

Sleeping Quarters 200 Carpet ' 1sink, 1 toilet, 1 shower
Hallways 800 (Carpet |
Public Restrooms (2) 200 C}erafﬁic Tile | 2 toilets, 2 sinks, 1 urinal
Locker Rooms (2) 1,200 Ceramic Tile | 5 sinks, 5 toilets, 4 showers, 2

urinals

_Fitness Room / Weight Room 500 | RubberMats,

Lunchroom 300 | Linoleum 1 sink, microwave,

refrigerator

Stairways (2) 200 | Concrete |

Windows [38)

Garage &, 000 Concrete

Juvenile Holding Cell {2) 35 Linaleum

P ISIONS:

1. Ins
sunday.

hé:t and pick up debris in underground parking garage and outside parking lot every

Clean & extract carpet in Dispatch, break room, and reports room semi-annually,
Clean front office and dispatch windows daily.

Dust behind computer monitors in Dispatch weekly.

2

3.

4, DO NOT EMPTY the paper recycling boxes as paper must be shredded by PD staff.
&

B

Parking Garage:

- Gather waste from all trash cans, place in specific dumpsters (daily)

7. Fitness Roams:

]

]

Special Building Provisions
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3.6

CITY OF BURLINGAME
Request for Bids — Janitorial Services

VILLAGE PARK, 1535 CALIFORNIA DRIVE

Village

Park is a preschool. It is a one-story building with two activity rooms and a kitchen.

e Gross area: Approx. 2,000 sq. ft.

¢ Floor covering: Approx. 300 sq. ft. of carpeting and 1,400 sq. ft. of hard surface.
® Space to be maintained: Approx. 1,700 sq. ft. and is comprised of the following:
SOUARE
AREA FEET TYPE COMMENTS
Entryways (1) 112 | Linoleum 2 glass doors & windows
Activity Rooms (2) 1,350 | Linoleum Tables, Chairs, Counters with
sinks
Kitchen 112 Linoleum Refrigerator, stove with oven,
microwave, counters, and sink
Restrooms (3) 136 | Linoleum 3 sinks, 3 toilets
Windows [16) Includes doars

BUILDING PROVISIONS:

This facility is a preschool.

Prestige service is required.

Additional holidays that do not require cleaning:

Day before and after Thanksgiving

Winter break (usually last week of December and first week of January)
Week of President’s Day

Spring Break week (in April)

One week in June (usually 2™ week)

Must use environmentally safe chemicals (green seal certified).

Wipe down and sanitize tables and countertops, and place chairs on tables (daily).
Sweep and mop floors (daily).

Replace tables and chairs to default positions.

Clean refrigerator, oven, and microwave {monthly).

Clean and sanitize all door handles and switches (daily).

Remove cobwebs at all exterior doorways (weekly).

Clean bathrooms and sinks (daily).

Strip and wax linoleum (two times per year).

Clean windows (interior and exterior) (two times per year).

Q0 0 Q0
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

3.7 PARKS CORPORATION YARD, 420 Carolan Ave

The Parks Corporation Yard houses the Parks Department’s maintenance shop, lunch room,
iﬂl:kEf room and two restrogoms, one with a shnwer.

& Gross area: NfA
# Floor covering and space to be maintained: Approx. 800 sq. ft. and is comprised of the

following:
SOUARE
AREA FEET TYPE COMMENTS
Restroom (2) 200 Linaleum/ 2 toilets, 2 sinks, 1 shower, 2 urinals
Epoxy
floor
Locker rooms 100 Linoleum
Kitchen/Break 350 Linaleum 1 zink, 1 microwave, 1 cook top, 1
room refrigerator
Windows (10}
Office {2) , 150 | Linoleurn

1. Cleaning on Monday and Thursday nights only.

Special Building Provisions
Page 62 of 76
120



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

3.8

DEPOT, 1080 Howard Avenue

CITY OF BURLINGAME

Request for Bids — Janitorial Services

The Depot is a one-story structure consisting of one restroom, an administrative office area,

and kitchen area.

& Gross area; 470 sq. ft.

® Floor covering: Approx. 325 sq. ft. of carpet and 147 sq. ft. of ceramic tile.
& Space to be maintained; Approx. 470 sq. ft. and is comprised of the following:

SQUARE

AREA FEET TYPE COMMENTS

Kitchen Area (1) B3 Ceramic Tile 1 sink

Restroom (1) 54 Ceramic Tile 1 toilet, 1 sink

Dffice Area 325 Carpet

Storage Area 30| Ceramic Tile

Windows (16) 113 Glass 2 glass entryway doors
BUILDING PROVISIONS:
1. Clean all tile and carpet floors on nights of service.

specinl Building Provisions
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39

COMMURNITY CENTER, B50 BUBLINGAME AVEMUE

CITY OF BURLINGAME
Request for Bids - lanitorial Services

The Community Center is a recreational and social center for the City of Budingame. It is a two-story
building consisting of administrative offices and many activity rooms.

# Gross area: 63,000 sq. ft. (1% Floor = 22,823, 2™ Floor = 13,284, Garage = 26,584)

e Floor covering: Approx. 36,100 sq. ft.

#* Space to be maintained: Approx. 36,100 sq. fit. and is comprised of the following:

SURFACE TYPE APPRON. COMMENTS
SQUARE FEET

C1/C2  Carpet Tile 6,588
51 Stained Concrete 12,041
co-1 Sealed Concrete 3,914
W2 Sprung Wood Floor 6,080
E-1 Resinous Epoxy Flooring = Rough B5E

R- Resilient Floor 4,320
1,234

W-1 Engineered Wood Floor 1,134
T-1 Forcelain Tile 1,150
0-1 Pedestal Deck Pavers 251

Special Building Provisions
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

1" Floor: Approx. 22,823 sq. ft.

AREA APPRON. TOTAL CM MENTS
SQUARE FEET
100 Lobby 528 C5-1  Stained Concrete
101  Reception 293 C-1 Carpet Tiles
102  Police Sub Station 3 C-1 Carpet Tiles
110  Lobby Lounge an7 C-1 Carpet Tiles
120 Acorn Meeting Room 376 C-1 Carpet Tiles
130  Community Hall 1930 W-2  Sprung Wood Floor
131 Platform 374 W-2  Sprung Wood Floor
136 Commercial Kitchen E56 E-1 Resinous Epoxy Floor
Rough
140  Teen Scene 794 R-2 Resilient Floor
150  STEAM 1185 R-3 Resilient Floor
160 Kids Town 879 R-4 Resilient Floor
| 170 Maker's Space 1613 C5-1 Stained Concrete
187  Magnolia Meeting 90 C-1 Carpet Tiles
Roam
192  Staff Breakroom 135 R-1 Resilient Floor
Elevator 40 C-1 Carpet Tiles
180- Office Areas 1220 c-1 Carpet Tiles
190
{-187)
In Building Restrooms & Restrooms T1 Porcelain Tiles
10 Sinks
Special Building Provisions
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CITY OF BURLINGAME
Request for Bids — lanitorial Services
1 Shower
13 Tailets
2 Urinals
2™ Floor: Approx. 13,284 sq. ft
AREA APPROX. TOTAL COMMENTS
SOUARE FEET
200  Upstairs Lobby/Hallway 299 C-1 Carpet Tiles
202 Staff Office 105 C-1  Carpet Tiles
203 Staff Office 118 C-1 Carpet Tiles
212 Senior Lounge 1022 C-1 Carpet Tiles
220 Maple Meeting Room 1509 Tc2  CarpetTiles
230 Music Arts 432 €1 Carpet Tiles
240  Fine Arts 1120 R-2 Resilient Floor
250  Dance + Fitness 1776 W-2  Sprung Wood Floor
260  Elm A Classroom 503 W-1  Engineered Wood Floor
270  Elm B Classroom 631 W-1 Engineered Wood Floor
Restrooms 2 Restrooms 3 Sinks
4 Toilets
2 Urinals
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

COMMURNITY CENTER, 850 BURLINGAME AVENUE

Service Description Dly  Wkly Mthly | Qrtly ¥riy
Eeep all doors locked while cleaning X
Lock all doors and leave enly designated lights on (when exiting) S
Keep custodial closets neat and orderly X

| Gather trash and recycling and place in specific dumpsters X
Clean and dust all overhead HVAC vents K*
Report any occurrences that may be out of the ordinary by
Strip and wax Community Room and Dance Studio ‘ Ix"
Shampoo and extract carpets ="
Clean interior and exterior of perimeter glass when requested,

{perimeter glass is glass that is on the building envelope). This
work is to be billed separately and is not included in the monthiy
cost.
Clean all partition glass (all interior glass that is not part of the ¥
perimeter glass)

(Prestige service®*)

Service Description Dy Whkly Mthly | Qrtly ¥irly
Clean and sanitize all 'dispensers and receptacles ®
Empty, clean, and disinfect sanitary napkin receptacles ¥ ]
Fill all dispensers ¥
Clean and sanitize all fistures, toilets and wrinals and counter ¥
surfaces
Clean mirrors ®

Spetial Building Provisions
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CITY OF BURLINGAME
Request for Bids — lanitorial Services
Clean and sanitize all partitions doors, and partitions X ‘
Clean and sanitize all floor and mats ¥
Clean walls x®
Clean all doars and hardware x*
Machine scrub restroom floors -
Detail clean grout lines in shower walls i
Break Room/Classrooms/Meeting Rooms Frequency
(Prestige service**®)
Service Description Dly | Wkly | Mthly | Qrtly ¥rly
Clean and sanitize countertops, sinks, & tables X
Replenish supplies b4
Wipe interior of refrigerator & microwave ax*
Clean/Sanitize, cahinets, & refrigerator handles X
Spot clean walls ¥
Spot clean floors X
Vacuum/dust mop/mop floors b
Dwest TW's and maonitors X
Community Hall Frequency
(Prestige service*?)
Service Description Diy Whly Mthly | Qrtly ¥rly
Dust mop floor X
Mop floar X
Spot clean walls %
High and low dust {see definiticn for high and low dust) X
Special Bullding Provisions
Page 62 &f 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services
Clean all doors and hardware | x|
(Prestige service®*) .‘
Service Description Dly | Wkly | Mthly | Qrtly ¥rly
Clean and sanitize countertops, sinks, tables ¥
Clean cabinet doors X
Wipe interior of refrigerators & microwave 2x*
Clean/Sanitize sinks, cooktops, cabinets and refrigerator handles 4
Spot clean walls ¥
Replenish supplies ¥
[Brectign ssnican] , , S =
Service Description Dly Whkly Mthly | Qrtly Yrly
Clean & sanitize drinking fountains "
Clean all doors and hardware ' x*
Empty and wipe down refuse bins ¥
Remove cobwebs | x*
High and low dust (see definition for high and low dust) x
Wipe and sanitize handrails | x
Vacuum carpets & dust mop concrete floors b
Spot mop concrete X
Mop concrete ' X
Spot clean walls X

Page 69 &f 76
127



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — lanitorial Services

Staff Hallway & Offices (Monday - Friday only) Frequency
(Prestige service**)
Service Description Dly | Wkly | Mthly | Qrtly ¥rly
Vacuum floors X
Clean all doors and hardware X
Hi and low dust (see definition for hi and low dust) X
Remave cobwebs u X
Spot clean light switches and door knobs ¥
Vacuum upholstered furniture ' ®
Dust work surfaces (desks & counters), behind computers, X
printers and under keyboards
Dust TV's and monitors X
Elevator Frequency
(Prestige service**) |
Service Description Dly | Wkly | Mthly | Qrtly ¥rily
“Vacuum interior floor %
Wipe, clean, & sanitize interior and exteriors panels B
Clean doars X
(Prestige service**) [— -
Service Description Dly | Wkly | Mthly | Qrtly | Yrly
Sweep and/or vacuum as needed %
Wipe and sanitize hand rails *
Emergency stairwells cleaning not needed

Spetial Building Provisions
Page 70.of 76
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

Lobbies (upstairs and down) & Reception Desk Frequency
{Prestige service®®)
Service Description Dly | Wkly | Mthly | Qrtly ¥riy
Clean & sanitize exterior of refuse/recycle bins 4
Fill all (hand sanitizers) dispensers (not bottle dispensers) ¥
Wipe down and sanitize reception counter top and work X
areas E;:::;r:r]
Vacuum carpets and entryway and exterior mats X
Vacuum upholstered furniture ' x*
High and Low dust X
Spot clean walls X
‘Dust TV's and monitors T
Dy = Daily
Wkiy = Weekly

Mthly = Monthly

Qrtly = Quarterly

Yrly = Yearly

x* - Date to be scheduled with City staff

** Prestige service requires regularly scheduled cleaning of surfaces regardless of whether dirt is visible.
Examples include daily cleaning of counters and regular vacuuming of carpeted areas.

Definition of High Dust — removal of dust, cobwebs, from all fixtures and surfaces above 5 from the floor
including window blinds/shades, ceiling fixtures, air ducts, ceiling fans, etc.

Definition of Low Dust- remaoval of dust, cobwebs, etc. below desk level including filing cabinets, furniture,
equipment, and baseboards.

Special Building Provisions
Page 71 6 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

END OF SPECIAL BUILDING PROVISIONS

Special Building Provisians
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

REQUEST FOR BIDS

Janitorial Services
August 22, 2022

i 'f:l - —
N P EPORATED

MAYOR
Ricardo Ortiz

CITY COUNCIL
Michael Brownrigg, Vice-Mavyor
Emily Beach, Council Member
Donna Colson, Council Member
Ann O'Brien Keighran, Council Member

CITY MANAGER
Lisa K. Goldman

DEPARTMENT OF PUBLIC WORKS

Bid and Notice to Contractors:
JANITORIAL SERVICES

Bids Due:
September 20, 2022 at 2:00 P.M.



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — lanitarial Services
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

The City of Burlingame

PUBLIC WiORES DEPARTMENT CITY HALL - 55 PRIGACEE ROSD CORFORATION FARD

TEL: [GHE 5587730 RUALIRGAMI, CALIFORNUA SE000-3957 TIL: §05) W58 eT0

FAs: (G504 BA5-9510 e, D ST AT T FaO JE50) 656-15508
August 22, 2022

NOTICE INVITING SEALED BIDS

In order to maintain safe distancing practices, the City of Burlingame has made some changes to
requesting bid documents, submitting bids, and opening bids.

The City of Burlingame will be receiving bids for JANITORIAL SERVICES via PB System™, a fully
automated web-based vendor and bid management system. Prospective bidders should visit
https://pbsystem.planetbids.com/portal/46106/portal-home  to  register, download bid
documents, and submit their bid. All bids must be submitted to PB System™ before 2:00 P.M. on
Tuesday, September 20, 2022, Bid results will be publicly opened and read at 2:30 P.M. on
Tuesday, September 20, 2022 via an online video conference platform. Those submitting a bid
will be sent an email with the conference call information for the bid opening. Only the
contractors who submitted bids will receive an invitation to the bid opening, Additionally, the bid
results will be displayed in the PB System™ after they are publicly read.

The work shall consist of janitorial services at City buildings starting tentatively in November
2022. The Term of the final Agreement is for three (3) years with two (2) one (1) year options at
the election of the City.

A MANDATORY pre-bid meeting will be held at 9:00 A.M. on Thursday, September 1, 2022, at
the Public Works Corporation Yard's Training Room: 1361 North Carolan Avenue, Burlingame,
CA 94010, All Bidders must be present at 9:00 A.M. on Thursday, September 1, 2022. An
optional walk-through the City locations will follow at the end of the pre-bid meeting. The walk-
through will take an estimated 2-3 hours.

Jlohnson Woo
Facilities & Fleet Division Manager

DATE OF POSTING: August 22, 2022

Motice Inviting Sealed Bids
Page 3of TG
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CITY OF BURLINGAME
Request for Bids — lanitarial Services

INSTRUCTIONS TO BIDDERS

Bids shall be made in accordance with the provisions of Sections 1, 2 and 3 (the General
Provisions, Special Provisions and Special Building Provisions) and these Instructions.

General Instructions

A The City of Burlingame will be receiving bids for this project via PB System™, a fully
automated web-based vendor and bid management system.

B. Bidders who have not already done so may register to use the system by
proceeding as follows:

1. Go to https://pbsystem.planetbids.com/portal/46106/portal-home

2. Click on “Vendor Registration™

3. Complete the form by navigating through the different tabs and
submit.

4, Once registered please go to Bid Opportunities to see our current bids
and become a prospective bidder by downleading the bid documents.

C. A bid shall cover all items of the bidding schedule. Blank spaces in the bid shall be
properly filled in, and the phraseoclogy thereof must not be changed. Additions
shall not be made to the iterms mentioned therein. Any unauthorized conditions,
limitations or provisions attached to a bid may cause its rejection. Alterations by
erasures or interlineation shall be explained or noted in the bid over the signature
of the bidder.

0. Bids are due before 2:00 P.M. on September 20, 2022. Late bids will not be
accepted.

E. Bid results will be publicly opened and read at 2:30 P.M. on Tuesday, September
20, 2022. Those submitting a bid will be sent an email with the video conference
call infarmation for the bid opening. Only the contractors who submitted bids will
receive an invitation to the bid opening. Additionally, the bid results will be
displayed in the PB System™ after they are publicly read.

F. Any questions regarding this project should be submitted through the online Q8.4
feature of PB System™. Questions will be accepted until 2:00 P.M. on September
13, 2022. Answers will be available online via PB System™

G. Bids shall be made upon the forms provided, properly executed and with all iterns
completed. All signatures shall be in longhand. Failure to complete, sign (where
required), and return the bid documents with your bid will render it non-

esponsive.

Instructions to Bidders
Page 4 of TG



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids - lanitorial Services

H. Bids shall not be unbalanced. Any apparent unbalancing of bids may be considered
sufficient grounds for rejection of a proposal.

For additional information, contact Facilities and Fleet Supervisor Fred Ghilain at
[650) 558-7692 or fghilain@burlingame.org.

Instructeons to Bidders
Page 5af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Bidder's Bond

Each bid shall be accompanied by cash, a certified or cashier's check, or a bidder's bond
in the sum of not less than ten percent (10%) of the total aggregate of the bid, and such
a check or bond shall be made payable to the order of the City of Burlingame as set forth
in the Bidder's Bond {see page 28). In case the successful bidder fails to file the bonds or
to provide the insurance required by the Contract Documents, or refuses to enter into a
contract within the specified time, it shall be liable for any difference by which the cost of
procuring the work exceeds the amount of its bid and the bond or the amount of cash or
check shall be available to offset such difference.

Examination of Contract Documents

Before submitting a bid, each bidder shall carefully read all the Contract Documents. The
bidder shall visit the site of the Project and shall fully inform itself as to all existing
conditions and limitations under which the work is to be performed, and it shall include
in its bid a sum to cover the cost of all items necessary to perform the work as set forth
in the Contract Documents. Mo allowance of any kind whatsoever will be made to any
bidder because of lack of such examination or knowledge. The submission of a bid shall
be conclusive evidence that the bidder has made such an examination. Bidders shall
report any discrepancies in the field conditions or Contract Documents that they discowver
to the City before bids are opened.

Competency of Bidder
Any bidder may be required to furnish evidence satisfactory to the City that it and its
proposed subcontractors have sufficient means and experience in the type of work called
for to insure completion of the contract in a satisfactory manner.

Withdrowal of Bid
Any bidder may withdraw its bid, either personally or by a written reguest, at any time
prior to the scheduled time for opening of bids.

Award or Rejection of Bids

The Contract, if awarded, will be awarded to the lowest responsible bidder subject to
City's right to reject any or all bids and to waive any informality in the bids or the bidding.
The City reserves the right to reject the apparent low bid and award the contract to the
next successful low bidder if it determines that the apparent low bidder does not meet
the required qualifications, or if the job references provided would indicate that the
Contractor does not satisfy the bid requirements. The City of Burlingame reserves the
right to reject any or all bids. Bidders are cautioned not to attach any conditions,
limitations, or provisions to the bid as such conditions, limitations or provisions will render
their bids informal and cause its rejection.

Term of Agreement
The term of the final agreement is for three (3) years with two (2) one (1) year options at
the election of the City.

Instructeons to Bidderd
Page & af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Withdrowal of Bids after Opening
No bidder may withdraw its bid for a period of forty-five (45) calendar days after the date
set for the opening thereof, and the same shall be subject to acceptance by the City during
this period.

Execution of Agreement
The form of agreement which the successful bidder, as Contractor, will be required to
execute is included in the Contract Documents and must be carefully examined by each
bidder. The bidder to whom the contract is awarded by the City shall, within ten {10)
working days after notice of award, execute and deliver to City one original and one copy
of the Contract Agreement.

The selected Contractor, upon signing a City Contract Agreement form, shall provide a
signed contract along with all required bonds and insurance documents as required to
fulfill and meet the requirements established by the Bid Reguirements.

The Contractor shall state his or her willingness to accept the terms and conditions in the
Contract Agreement for Contract Services attached. This is the City's standard agreement
and the bidder shall list any items which cannot be met and the alternative suggested
warding, if necessary, to ensure proper agreement terms.

Lobor and Materials Bond, Deposit of Securities

At or prior to the delivery of the signed Contract Agreement, Contractor shall deliver to
City the Labor and Material Bond as required. All bonds shall be in the general forms
designated by the City, and each shall be in an amount equal to one hundred percent
(100%) of the contract price. All bonds shall be approved by the Director of Public Works
before the successful bidder may proceed with the work., Bonds may be secured in one-
year terms provided that such one-year bonds are renewed by the Contractor for each
year of the entire term of the agreement; there shall be no lapse in bond coverage.
Failure to have bonds continuously in place shall constitute grounds for the City's
termination of the Contract. Failure or refusal to furnish bonds in the form satisfactory
to the Director shall subject the bidder to penalties for delay in commencement of the
work or revocation of the Award of Contract.

Pursuant to Section 22300 of the California Public Contract Code, the Contractor will be
permitted, at its request and sole expense, to substitute securities for any monies
withheld by the City as provided in the General Provisions.

Insurance
At or prior to the delivery of the signed Contract Agreement, Contractor shall deliver to
the City the policies of insurance or insurance certificates and endorsements as are
required by the General Provisions. Failure or refusal to furnish insurance policies or
certificates in the form satisfactory to the City Attorney shall subject the bidder to
penalties for delay in commencement of the work or revocation of the Award of Contract.

Instructeons to Bidders
Page ¥ af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

All policies, endorsements, and certificates of insurance shall be approved by the City
Attorney before the successful bidder may proceed with any work,

interpretation of Contract Documents Prior to Bidding

If any person contemplating submitting a bid for the Janitorial Services Project is in doubt
as to the true meaning of any part of the Contract Documents, or finds discrepancies in,
or omissions from the Contract Documents, it may submit to City a written request for
information thereof not later than five (5) working days before the date bids will be
opened. The person submitting the request will be responsible for its prompt delivery.
The City's response to a request for information will be made only by addendum and will
be emailed only to each person receiving a set of such documents. City will not be
responsible for any other explanation or interpretation of the Contract Documents.

Bidders interested in More than One Bid
Mo person, firm or corporation shall be allowed to make or file or be interested in more
than one bid for the same work, unless alternate bids are called for. A person, firm or
corporation submitting a sub-bid to a bidder, or who has quoted prices on materials to a
bidder, is not thereby disqualified from submitting a sub-bid or quoting prices to other
bidders.

Speciol Notice
Bidders are required to inform themselves fully of the conditions relating to service and
labor under which the work will be or is now performed, and, so far as possible, the
successful bidder must employ such methods and means in carrying out his/her work as
will not cause any interruption or interference with any other Contractor.

List of Subcontractors
Bidders shall submit a list of their proposed subcontractors in compliance with Sections
4100-4113 of the Public Contract Code of the State of California. A form for this
designation is furnished in the set of Contract Documents.

Additional Sureties
If at any time during the continuance of the contract the Sureties, or any of them, shall,
in the opinion of the City, be no longer responsible, the City shall have the right to require
additional and sufficient Sureties which Contractor shall furnish to the satisfaction of the
City within ten (10) working days after notice.

Definition of Contract Documents
The term "Contract Documents” means all of the information to bidders, General
Provisions, Special Provisions, Special Building Provisions, Request for Bidder to Provide
lanitorial Service Requirements; the submission of any bid shall be deemed a thorough
and complete understanding of all provisions of the Contract Documents. All of the
Contract Documents shall be incorparated by reference into the formal contract which
the successful bidder shall execute.

Instructeons to Bidders
Page B af 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

Business License
All Contractors, whether they are general Contractors or subcontractors, who transact or
carry on business in the City, shall acquire a Business License in conformance with the
Burlingame Municipal Code.

Prevalling Wage Reguirements
Mo contractors and subcontractor may be listed on the bid proposal unless registered
with the Department of Industrial Relations pursuant to Labor Code section 1725.5 [with
limited exceptions from this requirement for bid purposes only under Labor Code section
1771.5(a)].

All contractors and subcontractors will be required to furnish electronic certified payroll
records directly to the Labor Commissioner [aka Division of Labor S5Standards
Enforcement).

Workers employed in the work must be paid at rates at least equal to the current
prevailing wage scale as determined by the State Director of the Department of Industrial
Relations. & copy can be found at www.dir.ca.gov/OPRL/PWD/index.htm or by contacting
the Department of Industrial Relations,

Pursuant to Section 1770 and following of the California Labor Code, any Contractor who
is awarded a public works project and intends to use a craft of classification not shown on
the general prevailing wage determinations, may be required to pay the wage rate of that
craft of classification most closely related to it as shown in the general determinations
effective at the time of the calls for bids.

Linit Prices

Because unit prices are key elements of bid award and contract administration, in case of
discrepancy between the unit price and the total set for a unit basis item, the unit price
shall prevail; provided, however, if the amount set forth as a unit price is ambiguous,
unintelligible, or uncertain for any cause, or is omitted, or is the same amount as set forth
in the “Annual Cost” column, then the amount set forth in the “Annual Cost” column for
the item shall prevail and shall be divided by the estimated quantity for the item and the
price thus obtained shall be the unit price.

For additional information, contact Facilities and Fleet Supervisor Fred Ghilain at (650) 558-76492
or fghilain@burlingame.org .

END OF INSTRUCTIONS TO BIDDERS

Instructeons to Bidders
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — Janitorial Services

BID FORM

, 2022

TO THE CITY OF BURLINGAME, CALIFORNIA:

Pursuant to the foregoing Bid and Notice to Contractors, the undersigned bidder
herewith submits its bid on the Bid Form and completes all the required forms attached hereto
and made a part hereof, and binds itself on award by the City of Burlingame under this bid to
execute in accordance with such award, a contract, of which this Bid and Notice to Contractors,
Instructions to Bidders, General Provisions, Special Provisions, and Special Building Provisions
are hereby made a part of this Bid and all provisions thereof are hereby accepted.

The bidder further agrees that in case of its default in executing the contract, and
praoviding the required bonds and insurance, the cash, check or Bidder's Bond, accompanying its
bid and the money payable thereon shall be and remain the property of the City of Burlingame,
as provided in the Instructions to Bidders and the Special Provisions.

COMPANY NAME:

(Corporate Seal) Signature
Address
CONTRACTOR'S TELEPHOME NO. MNature of firm (corperation, partnership, ete.) and

names of individual members of the firms, or
names and titles of officers of the corporation:

Fax no.

If Corporation, organized under the Name Title
laws of the State of

Mame Title

Mame Title

Bid Form
Page 10of TG



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

BID FORM

CITY OF BURLINGAME
Request for Bids - lanitorial Services

The undersigned hereby proposes and agrees that, if this bid is accepted, the Contractor will
contract with the City of Burlingame, California, for any or all of the facilities listed below for the
prices quoted. The Contractor agrees to furnish all labor, materials, tools, and equipment.
Contractor to furnish all incidental work and services required to complete all items of work
described in the specifications. All work shall be done in accordance with the General Provisions,
Special Provisions, and Special Building Provisions of this Contract Book: "Janitorial Services for

City of Burlingame".

YEAR 1

YEAR 2

YEAR 3

MONTHLY SERVICES Cost/Month | Annual Cost

Cost/Month

Annual Cost

Cost/Month

. City Hall

A

. Main Library

1

4

Easton Library

. Public Works Corp Yard

1
2
3.
4

=

. Palice Statlan

6. Village Park Preschool

7. Parks Corp Yard

8. Depot

49, Community Cenfter

B I T L e S

i e T R T B T B T e

R T I T A T A I T T R P

10. Day Porter

TS T P TS T S P TS F LR T

Total Year 1 Annual Cost

Total Year 2 Annual Cost

Total Year 3 Annual Cost

_Base Bid = Total for Years 1, 2 & 3 (Written in Figures) $_

Base Bid = Total for Years 1, 2 & 3 (Written in Words)

Amount Written in Words. Where there is a discrepancy between words and figures, WORDS WILL GOVERN.

ADDITIONAL SERVICES

1. Services during normal working hours on @ weekday with no less than 24 hours' notice

Where there is a discrepancy between item unit price and extended total, UNIT PRICE WILL GOVERN.

Cost/Hour

2. Services outside normal work howrs with on a weekday with no less than 24 hours” notice

3. Service with less than 24 hours' notice during normal working hours on weekday

4, Service with less than 24 hours' notice during outside working hours

LT T T T

Bid Farm
Page 11 &1 76
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

BID FORM

Contractors shall list their proposed work force and supervisory personnel to be assigned to each facility.
The City of Burlingame reserves the right to reject amy or all bids, Bidders are cautioned not to attach
any conditions, limitations, or provisions to the bid because such conditions, limitations or provisions
may render such bid non-responsive and may cause its rejection,

Location Personnel Resources Supervisory Resources
City Hall MNumber of Janitors Tithe: Tetal Dally Hours:
Evening Cleaners:
Tithe: _ Tetal Weekly Howrs:
Mumber of hours assigned to each
janitar par day of service Tithe: Total Monthly Howrs:
Evening Cleaners:
Main Library Number of Janitors Tithe: Total Daity Hours;
Evening Cleaners:
Tithe: Total Weekly Hours:
MNumber of hours assigned to each
janitar per day of service Tithe: Tatal Banthly Hours:
Evening Cheaners:
Easton Library Number of lanitors Titke: Tetal Daily Hours;
Evening Cleaners:
Titke: Tetal Weekly Hours:
Mumber of hours assigned te each
janitor per day of service Tithe: Total Monthly Hours:
Evening Cleaners:
Village Park Number of lanitors Tithe: Total Datly Hours:
Evening Cleaners:
Tithe: Total Weekly Hours:
Number of hours assigned to each
janitar per day of service Titke: Total Monthly Howrs:
Evening Cleaners:
Continued on next poge
Bid Farm

Page 12 &1 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

Page 13 &1 76

Public Works Number of lanitors Titke: Total Daily Hours:
Corporation ¥ard | Evening Cleaners:
Tithe: Total Weekly Hours:
Number of hours assigned to each
janitor per day of service Tithe: Total Banthly Howrs:
Evening Cleaners: _
Police Station Mumber of lanitors Titke: Total Daily Hours:
Evening Cleaners:
Tithe: Total Weekly Howrs:
Mumber of hours assigned to each
janitor per day of service Titke: Total Bonthly Howrs:
Evening Cleaners:
Farks Corporation | Number of lanitors Titke: Tetal Dally Hours:
Yard Evening Cleaners:
Tithe: - Toital Wieekly Hours:
MWumber of hours assigned to each
janitor per day of service Titbe: Total Monthly Howrs:
Evening Cleaners:
Depat Number of Janitors Titke: Total Dally Hours:
Evening Cleaners:
Titke: Total Weekly Hours:
MWumber of hours assigned to each
|anitor per day of service Titbe: Total Monthly Howrs:
Evening Cleaners:
Cormmunity Mumber of Janitors Tithe: Total Daity Hours:
Center Evening Cleaners:
Titke: Total Weekly Hours:
Mumber of hours assigned to each
janitor per day of service Tithe: Total Monthly Howrs:
Evening Cheaners:
Bid Farm
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BIDDER'S STATEMENT

Pursuant to Business and Professions Code Section 7028.15 |, declare under
penalty of perjury that the foregoing and the statements contained in the bid for the above titled
praject are true and correct and that this declaration is made on this _ day of
2022, at , California.

If awarded the contract, the undersigned hereby agrees to sign and file an agreement similar to
the attached sample on page 30, together with the necessary bond, certificate(s) of insurance,
and related endorsements for general and automobile liability insurance, and proof of a
Burlingame Business License in the office of the City Clerk within ten (10) calendar days after the
date of the award and to commence work within five {5) days of the date specified in the notice
to proceed, and to complete the work under said contract within the specified number of working
days beginning fram the date specified in the notice to proceed. Contractor also agrees to keep
the Business License current for the entire term of the contract.

If the lump sum for each building and the total amount named by a bidder for any item do not
agree, it will be assumed that the error was made in computing the lump sum for each building
and the total amount will be considered as representing the bidder's intention.

Unit price bid must not be unbalanced.

The undersigned has checked carefully all the figures listed in the Bid form and understands that
the City will not be responsible for any errors or omissions on the part of the undersigned in
making up this bid.

MOTE: The square footages and unit counts shown in the Special Buildings Provisions are an
estimate only. Since the exact figures are not determined, the City reserves the right to adjust
quantities as deemed necessary to meet its requirements.

The undersigned hereby certifies that this bid is genuine, and not sham or collusive, or made in
the interest or in behalf of any person not named herein, and that the undersigned has not
directly or indirectly induced or solicited any other bidder to put in a sham bid, or any other
person, firm or corporation to refrain from bidding, and that the undersigned has not in any
manner sought by collusion to secure for himself an advantage of any kind whatever,

The undersigned agrees that this bid may not be withdrawn for a period of forty-five (45) days
after the date set for the opening thereof.

MOTE: IF THE BID IS MADE BY AN INDIVIDUAL, HI5 NAME AND POST OFFICE ADDRESS MUST BE SHOWN.
IF THE BID IS MADE BY A PARTMERSHIP, THE NAME AND ADDRESS OF EACH MEMBER OF THE FIRM OR
PARTMERSHIP MUST BE SHOWN (IF MORE THAN TWO MEMBERS OF A FIRM OR PARTNERSHIP, PLEASE
ATTACH AN ADDITIONAL PAGE); OR IF MADE BY A CORPORATION, THE BID SHALL SHOW THE NAME OF
THE STATE UNDER THE LAWS OF WHICH THE CORPORATION WAS CHARTERED AND THE NAMES, TITLES
AND BUSINESS ADDRESSES OF THE PRESIDENT, SECRETARY AMD TREASURER OF 5AID CORPORATION.

Bidder's Statement
Page 14 of 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

SIGNATURES FOR BIDDER:

If INDIVIDUAL, sign below:

Signature Date

Print name

Past Office Address

If CORPORATION, sign below (show names of List names of the following officers:
noen-signing officers):

PRESIDENT Date
a CORPORATION

SECRETARY Date
Mame of State Where Chartered

TREASURER Date
Signature Date

Post Office Address
Print name of person signing bid
Ti:IE

Bidder's SLatement

Page 15 of 76
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

DESIGNATION OF SUBCONTRACTORS

(Public Contract Code Sections 4100 and following)
JANITORIAL SERVICES

As a bidder on the above-entitled project, the undersigned hereby designates the subcontractors that will
perfarm work or labor or render services to the Contractor in or about the construction of the project in

an amount in excess of one-half (¥] of one percent {1%] of the Contractor's total bid.

The undersigned understands and agrees that should it fail to specify a subcontractor for any portion of
the work as above stated, it agrees that the undersigned Is fully qualified to perfarm that portion of the
wark itself, and that it shall perform that portion itself. Penalties for failure to comply with this provision
are provided in the Subletting and Subcentracting Fair Practices Act commencing with Section 4100 of the
Public Contract Code.

The undersigned agrees that it shall not, without written consent of the City Council, make any
substitution, assignment or sublet to or of the following list of subcontractors which is made a part of this
bid and then only after compliance with the provisions of the Subletting and Subcontracting Fair Practices
Act. [ATTACH ADDITIOMAL PAGES IF NECESSARY]

Name of Address of Work to be done by
Subcontractor Subcontractor Subcontractor
MAME OF BIDDER:
Signature:
Designation of Subcontractors

Page 16of T
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

The following statement as to experience qualifications of the bidder is submitted in conjunction
with the Bid, as a part thereof, and the truthfulness and accuracy of the information is guaranteed
by the bidder.

The bidder, as a contractor, has never failed to satisfactorily complete a contract awarded
toit, except as follows:

The bidder, as a contractor, must have relevant janitorial experience during the last five
(5) years, and must have been engaged in the contracting business, under the present business
name, as a single company for at least five (5} years. If the bidder is a franchisor, actual franchisee
(operators) must have relevant janitorial experience during the last five (5) years. All bidders must
have experience that includes:

& Must have successfully provided service (cleaning) for a minimum of 160,000
square foot of office space per year for the last five years.

¢ Must have successfully worked with three different public agencies during
the last five years.

® Must have an annual contract in good standing condition with a public agency
during the past 36 months to service (clean) a minimum of 80,000 square foot
of office space.

* Provided a copy of your company training manual on cleaning services and
procedures for janitorial staff.

The above gualification requirements must be listed below on the following page and
included with bid proposal. The following information must have been satisfactorily completed
for the persons, firm or authority indicated, and to whom reference is made. If the bidder is a
franchisor, it must provide actual franchisee (operators) information as to who will be performing
the work, type of work performed, and direct work references. The City reserves the right to
contact any of the references provided. If the City determines the feedback to be negative or
contrary to what has been presented by the bidder herein, the City at its sole discretion has the
right to reject the bidder. Failure to provide this information on any portion of the bid proposal
as provided will result in disqualification of its bid.

Statemnent of Experience Qualifications
Page 17 of T&
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

STATEMENT OF EXPERIENCE QUALIFICATIONS

& Must have successfully provided service (cleaning) for a minimum of 160,000 square
foot of office space per year for the last five years.

Years Type of Work Location For Whom Performed

&  NMust have successfully worked with three different public agencies during the last five
YRears.

Year Agency Location For Whom Performed

* Must have an annual contract in good standing condition with a public agency during
the past 12 months to service (clean) a minimum of 80,000 square foot of office space
during the past 12 months,

Year Agency Sguare Footage

e Provided a copy of your company training manual on cleaning services and procedures
for janitorial staff,

NAME OF BIDDER:

Signature:

Staternent of Experience Qualkifications
Page 18 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

NON-COLLUSION DECLARATION

(PUBLIC CONTRACT CODE SECTION 7106}

JANITORIAL SERVICES

l, declare under penalty of perjury that | am {sole

owner, partner, president, etc.) of {company name), the party making

the foregoing bid; that the bid is not made in the interest of, or on behalf of, any undisclosed
person, partnership, company, association, organization, or corporation; that the bid is genuine
and not collusive or sham; that the bidder has not directly or indirectly induced or solicited any
other bidder to put in a false or sham bid, and has not directly or indirectly colluded, conspired,
connived, or agreed with any bidder or anyone else to put in a sham bid, or that anyone shall
refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by
agreement, communication, or conference with anyone to fix the bid price of the bidder or any
other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any
other bidder, or to secure any advantage against the public body awarding the contract or anyone
interested in the proposed contract; that all statements contained in the bid are true; and,
further, that the bidder has not, directly, or indirectly, submitted his or her bid price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or
paid, and will not pay, any fee to any corporation, partnership, company, association,

organization, bid depository, or to any member or agent thereof to effectuate a collusive or sham

bid.

| declare under penalty of perjury that the foregoing is true and correct and this was
executed an the date shown below at . (City, State)
Dated: MAME OF BIDDER:

Signature;

Mon-Collusion Declaration
Page 19of T
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CITY OF BURLINGAME
Request for Bids — lanitarial Services

PUBLIC CONTRACT CODE SECTION 10285.1 STATEMENT

In accordance with Public Contract Code Section 10285.1 (Chapter 376, Stats. 1985), the bidder
hereby declares under penalty of perjury under the laws of the State of California that the bidder
has , has not been convicted within the preceding three years of any offenses
referred to in that section, including any charge of fraud, bribery, collusion, conspiracy, or any
other act in violation of any state or federal antitrust law in connection with the bidding upon,
award of, or performance of, any public works contract, as defined in Public Contract Code
Section 1101, with any public entity, as defined in Public Contract Code Section 1100, including
the Regents of the University of California or the Trustees of the California State University. The
term "bidder" is understood to include any partner, member, officer, director, responsible
managing officer, or responsible managing employee thereof, as referred to in Section 10285.1.

[NOTE: THE BIDDER MUST PLACE A CHECK MARK AFTER "HAS" OR "HAS NOT" IN ONE

OF THE BLANK SPACES PROVIDED. ]

The above Statement is part of the Bid. Bidders are warned that making a false
certification may subject the certifier to criminal prosecution.

| declare under penalty of perjury that the foregoing is true and correct and this was

executed on the date shown below at _

[City, State)

Dated: MAME OF BIDDER:

Signatuire:

Public Contract Code Section 10285.1 Statement
Page 20 of 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

PUBLIC CONTRACT CODE SECTION 10162 QUESTIONNAIRE

In accordance with Public Contract Code Section 10162, the Bidder shall complete, under penalty
of perjury, the following questionnaire:

Has the bidder, any officer of the bidder, or any employee of the bidder who has a
proprietary interest in the bidder, ever been disqualified, removed, or otherwise prevented from
bidding on, or completing a federal, state, or local government project because of a violation of
law or a safety regulation?

Mo Yes

If the answer is yes, explain the circumstances in the following space:

| declare under penalty of perjury that the foregaing is true and correct and this was executed on

the date shown below at

[City, State)

Dated: NAME OF BIDDER:

signature:;

Public Contract Code Section 10162 Questionnaire
Page 21 of 76
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CERTIFICATE OF NONDISCRIMINATION

On behalf of the bidder making this bid, the undersigned certifies that there will be no
discrimination in employment with regards to marital status, sexual orientation, ancestry,
medical condition, race, color, religion, sex, disability, or national origin; that all federal, state,
and local directives and executive orders regarding nondiscrimination in employment will be
complied with; and that the principle of equal opportunity in employment will be demonstrated

positively and aggressively.

BIDDER

By:

(Name and title of person making certification)

Date

Certificate of Nondiscrimination
Pape 22 of T
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

CONTRACTOR’S NONDISCRIMINATORY EMPLOYMENT CERTIFICATE

Certificate Generally
Consistent with a policy of nondiscrimination in employment on contracts of the City of

Burlingame and in furtherance of the provisions of Section 1735 and 1777.6 of the Califernia
Labor Code a “contractor's obligation for nondiscriminatory employment certificate”™ as
hereinafter set forth shall be attached and incorporated by reference as an indispensable and
integral term of all bid specifications and contracts of the City of Burlingame for the construction,
repair, or improvement of public works.

Contents of Certificate
The Contractor's obligation for nondiscriminatary employment is as follows:

In performing the work of this contract, the Contractor agrees as follows:

1. The Contractor will not discriminate against any employee or applicant for employment

because of race, creed, color, national origin, ancestry, sexual orientation, political
affiliation or beliefs, sex, age, physical handicap, medical condition, marital status or
pregnancy (as those terms are defined by the California Fair Employment and Housing Act
- Government Code Section 12900-12996), except where such discrimination is based on
a bona fide occupational qualification.
The Contractor will take positive action or ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, creed, color,
national origin, ancestry, sexual orientation, political affiliation or beliefs, sex, age,
physical handicap, medical condition, marital status or pregnancy (as those terms are
defined by the California Fair Employment and Housing Act — Government Code Section
12900-12996), except where such discrimination is based on a bona fide occupational
gualification. Such action shall include but not be limited to the following: Employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The Contractor agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the City of
Burlingame setting forth the provisions of this nondiscrimination clause.

2. The Contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, creed, color, national origin, ancestry, sexual
orientation, political affiliation or beliefs, sex, age, physical handicap, medical condition,
marital status or pregnancy (as those terms are defined by the California Fair Employment
and Housing Act - Government Code Section 12900-12996), except where such
discrimination is based on a bona fide occupational gualification.

Contractor's Mondiscriminatory Employment Certificate
Page 23 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

3. The Contractor will send to each labor union or representative of workers, with which the
Contractor has a collective bargaining agreement or other contract or understanding, a
notice to be provided by the City of Burlingame advising the said labor union or workers’
representative of the Contractor's commitments under this provision, and shall post
copies of the notice in conspicuous places available to employees and applicants for
employment.

4, The Contractor will permit access to the Contractor's records of employment,
employment advertisements, application forms, and other pertinent data and records by
the City of Burlingame, the Fair Employment Practices Commission, or any other
appropriate Agency of the State designated by the City of Burlingame for the purposes of
investigation to ascertain compliance with the Contractor's Obligation for
Mendiscriminatory Employment provisions of this contract, or Fair Employment Practices
statute,

5. A finding of willful violation of the nondiscriminatory employment practices article of this
contract or of the Fair Employment Practices Act shall be regarded by the City of
Burlingame as a basis for determining that as to future contracts for which the Contractor
may submit bids, the Contractor is a “disqualified bidder” for being "non-responsible”.

The City of Burlimgame shall deem a finding of willful violation of the Fair Employment
Practices Act to have occurred upon receipt of written notice from the Fair Employment
Practices Commission that it has investigated and determined that the Contractor has
violated the Fair Employment Practices Act and has issued an order under Labor Code
Section 1426 or obtained an injunction under Labor Code Section 1429,

Upon receipt of any such written notice, the City of Burlingame shall notify the Contractor
that unless he or she demonstrates to the satisfaction of the City of Burlingame within a
stated period that the viclation has been corrected, he or she shall be declared a
*disqualified bidder” until such time as the Contractor can demonstrate that he or she
has implemented remedial measures, satisfactory to the City of Burlingame, to eliminate
the discriminatory employment practices with constituted the violation found by the Fair
Employment Practices Commission.

&, Upon receipt from any person of a complaint of alleged discrimination under any City of
Burlingame contract, the City of Burlingame Administrator shall ascertain whether
probable cause for such complaint exists. If probable cause for the complaint is found,
the Administrator shall request the City Council to hold a public hearing to determine the
existence of a discriminatory practice in violation of this contract.

In addition to any other remedy or action provided by law of the terms of this contract, the
Contractor agrees that, should the Council determine after a public hearing duly noticed to
the Contractor that the Contractor has not complied with the nondiscriminatory
employment practices provisions of this contract or has willfully violated such provisions, the

Cantractor's Mondiseriminatary Emplayment Certificate
Page 24 &f 76



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids - lanitorial Services

City of Burlingame may, without liability of any kind, terminate, cancel, or suspend this
contract, in whole or in part. In addition, upon such determination the Contractor shall, as a
penalty to the City of Burlingame, forfeit a penalty of $25.00 for each calendar day, or portion
thereof, for each person who was denied employment as a result of such noncompliance.
Such monies shall be removed from the Contractor. The City of Burlingame may deduct any
such penalties from any monies due the Contractor fram the City of Burlingame,

Cantractor's Mondiseriminatary Emplayment Certificate
Page 25 &f 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

CERTIFICATION OF PAYMENT OF PREVAILING WAGE SCALE

On behalf of the bidder, the undersigned certifies that the Prevailing Wage Scale, as determined
by the Director of Industrial Relations of the 5tate of California, as hereafter modified by the
Department of Industrial Relations, will be the minimum paid to all janitors/cleaners working
under the contract to be awarded under this bid process.

Pursuant to section 1773 of the Labor Code, the general prevailing wage rates in the county, or
counties, in which the work is to be done have been determined by the Director of the California
Department of Industrial Relations. A copy of the correct determination will be posted at the job
site. Itis understood that it is the responsibility of the bidder to determine the correct scale. The
undersigned understands that weekly certified payrolls must be submitted for verification.

BIDDER

By:

[Mame and title of person making certification)

Date

Questions shall be addressed to: Department of Labor Relations
Division of Labor Statistics and Research
Prevailing Wage Unit
45 Fremont Street, Suite 1160
P. O, Box 420603
San Francisco, CA 9414.2-0603

Certification of Payment of Prevailing Wage Scale
Page 26 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

CERTIFICATION OF REQUIREMENT TO PAY WORKER'S COMPENSATION

| am aware of the provisions of Section 3700 of the Labor Code that require every employer to
be insured against liability for workers' compensation or to undertake self-insurance in
accordance with the provisions of that code, and | will comply with such provisions before
commencing the performance of the work of this contract.

BIDDER

By:

(Mame and title of person making certification)

Date

Certification of Reguirement to Pay Workers® Compensation
Page 27 of 76
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

BIDDER'S BOND

KNOW ALL PERSONS BY THESE PRESENTS:

That we, as Principal,
and as
Surety, are held and firmly bound unto the City of Burlingame, a municipal corporation of the
State of California (hereinafter called "City") in the penal sum of ten percent (10%) of the total
aggregate amount of the bid of the Principal above named, submitted by said Principal to the
City for the work described below, for the payment of which sum in lawful money of the United
States, well and truly to be made, we bind ourselves, our heirs, executors, administrators and
successors, jointly and severally, firmly by these presents. In no case shall the liability of the
Surety hereunder exceed the sum of
(5 } Daollars.

The condition of this obligation is such that a bid to the City for certain janitorial services
specifically described as follows, for which bids are to be opened on Tuesday, September 20,
2022, at 2:30 P.M., has been submitted by Principal to City:

Janitorial Services to the City of Burlingame, California

MOW THEREFORE, if the Principal is awarded the Contract and within the time and manner
required under the Specifications, after the prescribed forms are presented to the Principal for
signature, enters into a written contract, in the prescribed form, in accordance with the bid, and
a bond with the City to guarantee payment for labor and materials as provided by law as well as
files insurance certificates and equal employment opportunity documentation required under
the bid, then this obligation shall be null and void; otherwise, it shall remain in full force.

In the event suit is brought upon said bond by City, and judgment is recovered, the Surety shall
pay all costs incurred by City in such suit, including a reasonable attarney’s fee to be fixed by the
Court.

Bidder"s Bond
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

IN WITNESS WHEREOF, we have hereunto set our hands and seals on this _ day of
. 2022,

(Seal)

[Seal)

[Seal)

[Seal)

(Seal)

NOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety.

Bidder s Band
Page 29 o1 76



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

CITY OF BURLINGAME
Request for Bids — lanitorial Services

BOND FOR SECURITY OF LABORERS AND MATERIAL PERSONS

WHEREAS, the City Council of the City of Burlingame, State of California, and
(hereinafter designated as "Principal®) have entered into
an agreement whereby Principal agrees to install and complete certain designated public improvements,
which  said  agreement, dated , 2022, and identified as
. i5 hereby referred to and made a part hereof; and

WHEREAS, under the terms of said agreement, Principal is required before entering upon the
performance of the work, to file a good and sufficient payment bond with the City of Burlingame to
secure the claims to which reference is made in Title 15 (commencing with Section 3082) of Part 4 of
Division 3 of the Civil Code of the State of California.

NOW, THEREFORE, zaid Principal and the undersigned as Corporate Surety, are held firmly bound
unto the City of Burlingame and all Contractors, subcontractors, laborers, material persons and other
persons employed in the performance of the aforesaid agreement and referred to in the aforesaid Civil
Code in the sum of dollars (5 }, for materials
furnished or labor thereon of any kind, or for amounts due under the Unemployment Insurance Act with
respect to such work or labor, that said surety will pay the same in an amount not exceeding the amount
hereinabove set forth, and also in case suit is brought upon this bond, will pay, in addition to the face
amount thereof, costs and reasonable expenses and fees, including reasonable attorney's fees, incurred
by the City in successfully enforcing such obligation, to be awarded and fixed by the court, and to be
taxed as costs and to be included in the judgment therein rendered.

It is hereby expressly stipulated and agreed that this bond shall inure to the benefit of any and
all persons, companies and corporations entitled to file claims under Title 15 {commencing with
Section 3082) of Part 4 of Division 3 of the Civil Code, s0 as to give a right of action to them or their
assigns in any suit brought upon this bond.

Should the condition of this bond be fully performed, then this obligation shall become null and
void, otherwise it shall be and remain in full force and effect.

The Surety hereby stipulates and agrees that no change, extension of time, alteration or addition
to the terms of said agreement or the specifications accompanying the same shall in any manner affect
its obligations on this bond, and it does hereby waive notice of any such change, extension, alteration or
addition.

Band for Security of Laborers and Material Persons
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IN WITNESS WHEREQF, this instrument has been duly executed by the Principal and Surety above

named, on , 2023,
FRINCIPAL SURETY
By: By

Address

NOTE: Attach notary acknowledgement for signatures of those executing for Principal and Surety

Band for Secuity af Laborers and Material Persons
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AGREEMENT FOR CITY JANITORIAL SERVICES

THIS AGREEMENT (*Agreement”), made and entered into by and between the CITY
OF BURLINGAME, a municipal corporation, hereinafter called "City", and

hereafter called "Contractor,” collectively referred to as the “Parties.”
WITNESSETH:
WHEREAS, the City Council authorized and the Department of Public Works issued an
invitation for bids for the JANITORIAL SERVICES (“City Project™).
WHEREAS, on September 20, 2022, all bids received were opened in public, in the Office
of the City Clerk at 501 Primrose Road, Burlingame, California; and
WHEREAS., the bid from Contractor was determined to be the lowest responsive and
responsible bid for the City Project in the amount of ; and
WHEREAS, City and Contractor desire to enter into this Agreement for the services
described in the Bid and Notice to Contractors.
NOW, THEREFORE, IT IS AGREED by the partics hereto as follows:
1. Scope of work.
Contractor shall perform the work as described in the Bid and Notice to Contractors.
Contractor's executed Scope of Work is attached hereto as Exhibit A and incorporated by
reference.

2. The Contract Documents.

The complete contract consists of the following documents: this Agreement, Bid and
Notice to Contractors, the Bid Summary Sheet, the accepted bid, and are hereinafter referred to as
the Contract Documents.  All rights and obligations of City and Contractor are fully set forth and
described in the Contract Documents. All of the above described documents are intended to
cooperate 50 that any work called for in one, and not mentioned in the other, or vice versa, is to be
executed the same as if mentioned in all said documents,

3. Contract Price.

The City shall pay, and the Contractor shall accept, in full, payment not to exceed the
sum of {Dollar amount) (300.00). In the event work is performed or materials furnished in addition

to those set forth in Contractor’s Bid and the Specifications, such work and materials will be paid

Sample Agreement
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for at the unit (section) prices therein contained. Said amount shall be paid in progress payments
as provided in the Contract Documents.,
4, Prowvisions Cumulative,

The provisions of this Agreement are cumulative and in addition to and not in
limitation of any other rights or remedics available to the City.

5, Notices,
All notices shall be in writing and delivered in person or transmitted by certified mail,

postage prepaid. Notices required to be given io the City shall be addressed as follows:

Facilines and Fleet Division Manager
City of Burlingame

Public Works Department

1361 N, Carolan Avenue
Burlingame, California 94010

(650) 558-T670

MNotices required to be given to Contractor shall be addressed as follows:

Contractor Mame
Contractor Address
Contractor Phone/Email address

6, Interpretation.
As used herein, any gender includes the other gender and the singular includes the

plural and vice versa.

7. Termination

The City reserves the right to terminate this Agreement for failure of the Contractor to
perform the work according to the Bid Specifications.

B. Insurance

Contractor, at its own cost and expense. shall carry, maintain for the duration of the
Agreement, and provide proof thercof, acceptable to the City, the insurance coverages specified in
Exhibit B, "City Insurance Requirements," attached hereto and incorporated herein by reference.
Contractor shall demonstrate proof of required insurance coverage prior to the commencement of
services required under this Agreement, by delivery of Certificates of Insurance and original

endorsements to City. The City shall be named as a primary insured.

Sample Agresment
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'l Indemnification

The Contractor shall indemnify, defend, and hold City, its directors, officers, emplovees,
agents, and volunteers harmless from and against any and all liability, claims, suits, actions,
damages, and causes of action arising out of, pertaining or relating to the negligence, recklessness
or willful misconduct of Contractor, its employees, subcontractors, or agents, or on account of the
performance or character of the Services, except for any such claim anising out of the sole
negligence or willful misconduct of the City, its officers, employees, agents, or volunteers. It is
understood that the duty of Consultant to indemnify and hold harmless includes the duty to defend
as set forth in section 2778 of the Califormia Civil Code.  Acceptance of msurance certificates and
endorsements required under this Agreement does not relieve Contractor from liability under this
indemnification and hold harmless clause. This indemnification and hold harmless clause shall
apply whether or not such insurance policies shall have been determined to be applicable to any of
such damages or claims for damages. This indemnification and hold harmless clause shall survive

the termination of this Agreement.

10, Compliance wi

In the performance of this Agreement, Contractor shall abide by and conform to any and
all applicable laws of the United States and the State of California, and all ordinances, regulations,
and policies of the City. Contractor warrants that all work done under this Agreement will be in
compliance with all applicable safety rules, laws, statutes, and practices, including but not limited
to Cal’OSHA regulations. If a license or registration of any kind is required of Contractor, its
employees, agents, or subcontractors by law, Contractor warmants that such license has been
obtained, is vahid and in good standing, and Contractor shall keep it in effect at all times during
the term of this Agreement, and that any applicable bond shall be posted in accordance with all

applicable laws and regulations.

Sample Agresment
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IN WITNESS WHEREOF, Coniracter and City execute this Agreement.

CITY OF BURLINGAME CONTRACTOR
501 Primrose Road
Burlingame, CA 94010

By: By:
Lisa K. Goldman MName
City Manager Title
Date: Date:
Altest: Federal Emplover ID Number:
Meaghan Hassel-Shearer License Number:
City Clerk Expiration Date:

Approved as to form:

Michael Guina
City Attorney

Attachments:
Exhibit A Scope of Services

Sample Agresment
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GENERAL PROVISIONS

RESTRICTED PERSOMMEL:

No visitors, guests, pets, or companions other than bonded personnel will be permitted
inside any City facility any time the facility is not open to the public at large, nor may such
persons enter the areas not open to the public at large at any time.

"NO SMOEING” POLICY:

The City of Burlingame has established a “No Smoking™ policy stating that smoking shall
not be permitted inside any City building or facility. Janitors and supervisors must comply
with this ordinance.

MEDIATION:

Should any dispute arise out of this Agreement, any party may request that it be
submitted to mediation. The parties shall meet in mediation within 30 days of a request.
The mediator shall be agreed to by the mediating parties; in the absence of an agreement,
the parties shall each submit one name from mediators listed by the American Arbitration
Association, the Peninsula Conflict Resolution Center, or other agreed-upon service, The
mediator shall be selected by a "blindfolded" process. The cost of mediation shall be
borne equally by the parties. Neither party shall be deemed the prevailing party. No party
shall be permitted to file a legal action without first meeting in mediation and making a
good faith attempt to reach a mediated settlement. The mediation process, once
commenced by a meeting with the mediator, shall last until agreement is reached by the
parties but not more than 60 days, unless the maximum time is extended by the parties.

NONDISCRIMINATION POLICY:
It is the palicy of the City of Burlingame that all gualified persons are to be afforded equal
opportunities of employment on any contract entered into with the City.

BIDDER:

In order to promote the policy declared above, the contract will be awarded only to such
bidders as are determined to meet the required service, The bidder who offers to perform
the work involved according to the Contract Documents for the least amount of money;
provided the bidder has the ability, capacity and, when necessary, the required State or
other license.

NOTICE TO SOURCES OF EMPLOYEE REFERRALS:

The successful bidder and each subcontractor will send to the State of California
Employment Development Department and to each labor union, employment agency,
and representative of workers with which he has a collective bargaining agreement or
other contract or understanding and from which he expects employee referrals, a notice,
as provided by the City, with a copy to the City, advising of the commitments under these
specifications.

General Provisions
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POSTING NOTICE OF NONDISCRIMINATION IN EMPLOYMENT:

Each successful bidder shall post on the job site and in the field office or offices
maintained by him, the notice provided by the City regarding Nondiscrimination in
Employment.

INSURAMCE:

Contractor shall procure and maintain for the duration of the Contract insurance against
claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder by the Contractor, Contractor's
agents, representatives, employees or subcontractors. The cost of such insurance shall
be included in the Contractor's bid.

[a) Minimum Scope of Insurance
Coverage shall be at least as broad as:

(1) Insurance Services Office form number GL 0002 (Ed. 1/73) covering
Comprehensive General Liability and Insurance Services Office form
number GL 0404 covering Broad Form Comprehensive General Liability; or
Insurance Services Office Commercial General Liability coverage
("accurrence” form GC 0001).

(2) Insurance Services Office form number CaA 0001 (Ed. 1/78) covering
Automobile Liability, code 1 "any auto” and endorsement CA 0025.

(3) Worker's Compensation insurance as required by the Labor Code of the
State of California and Emplayers Liability insurance.

(b) Minimum Limits of Insurance
Cantractor shall maintain limits no less than:

(1} General Liability: 52,000,000 combined single limit per occurrence for
bodily injury, personal injury and property damage. If Commercial General
Liability Insurance or other form with a general aggregate limit is used,
either the general aggregate limit shall apply separately to this
Project/location or the general aggregate limit shall be twice the required
pecurrence limit.

(2) Automobile Liability: 51,000,000 combined single limit per accident for
baodily injury and property damage.

Genersl Provisions
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(3) Workers' Compensation and Employers Liability: Worker's compensation
limits as required by the Labor Code of the 5tate of California and
Employers Liability limits of 51,000,000 per accident.

(c) Deductibles and Self-insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the City.
At the option of the City, either: the insurer shall reduce or eliminate such deductibles or
self-insured retentions as respects the City, its officers, officials, employees and
volunteers; or the Contractor shall procure a bond guaranteeing payment of losses and
related investigations, claim administration, and defense expenses.

(d) Other Insurance Provision

The policies are to contain, or be endorsed to contain the following provision:

(1) General Liability and Automaobile Liability Coverages

(A)

(B]

(€

The City of Burlingame, its officers, officials, employees and
wvolunteers are to be covered as insureds as respects: liability
arising out of activities performed by or on behalf of the
Contractor, products and completed operations of the
Contractor, premises owned, occupied or used by the Contractor,
or automobiles owned, leased, hired or borrowed by the
Contractor. The coverage shall contain no special limitations on
the scope of protection afforded to the City of Burlingame, its
officers, officials, employees, or volunteers. The endorsement
providing this additional insured coverage shall be equal to or
broader than 150 Form CG 20 10 11 85 and must cover joint
negligence, completed operations, and the acts of
subcontractors.

The Contractor's insurance coverage shall be primary insurance
as respects the City of Burlingame, its officers, officials,
employees, and volunteers. Any insurance or self-insurance
maintained by the City of Burlingame, its officers, officials,
employees, or volunteers shall be excess of the Contractor’s
Insurance and shall not contribute with it.

Any failure to comply with reporting provisions of the palicies
shall not affect coverage provided to the City of Burlingame, its
officers, officials, employees, or volunteers.,

Genersl Provisions
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(D) The Contractor's insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with
respect to the limits of the insurer's liability.

(2) Workers" Compensation and Employers Liability Coverage

The insurer shall agree to waive all rights of subrogation against the City of
Burlingame, its officers, officials, employees, or volunteers for losses arising from
waork performed by the Contractor for the City of Burlingame.

(3) All Coverages

Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be suspended, voided, canceled by either party, reduced in
coverage or in limits except after thirty days prior written notice by certified mail,
return receipt required, has been given to the City of Burlingame.

(e} Acceptability of Insurers

Insurance is to be placed with insurers with a Best's rating of no less than A-:VIl and be
authorized to conduct business with regard to the proffered lines of insurance in the State
of California.

(f} Verification of Coverage

Contractor shall furnish the City with certificates of insurance and with ariginal
endorsements effecting coverage required by this clause. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf. The certificates and endorsements are to be on
forms approved by the City. All certificates and endorsements are to be received and
approved by the City before work commences. The City reserves the right to require
complete, certified copies of all required insurance policies, at any time,

(g] Subcontractors

Contractor shall include all subcontractors as insureds under its policies or shall furnish
separate certificates and endorsements for each subcontractor. All coverages for
subcontractors shall be subject to all of the requirements stated herein.

HOLD HARMLESS AND INDEMMNITY PROVISION:

To the fullest extent permitted by law, the Contractor shall save, keep and hold harmless
indemnify and defend the City its officers, agent, employees and volunteers from all
damages, liabilities, penalties, costs, or expenses in law or equity, including but not
limited to attorneys’ fees, that may at any time arise, result from, related to, or be set up

Genersl Prowvisions
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because of damages to property or personal injury received by reason of, or in the course
of performing work which may be occasioned by the work performed by the Contractor,
or by any of the Contractor’s officers, employees, or agents or any subcontractor, under
this Agreement, or by the presence or activities conducted at the site of the work to be
performed under this Agreement of the Contractor or any of the Contractor’s officers,
employees, or agents or any subcontractor. The duty to defend under this paragraph is
wholly independent and separate from the duty to indemnify, and the duty to defend
exists regardless of any ultimate liability of the Contractor, The duty to defend arises
immediately upon presentation of a claim by any party and written notice of the claim
being provided to the Contractor. This paragraph shall not apply if the damage or injury
is proximately caused by the sole negligence or willful misconduct of the City, its officers,
agents, employees, or volunteers.

ATTORMEY FEES:

Attorney fees in amount not exceeding 585 per hour per attorney, and in total amount
not exceeding 55,000, shall be recoverable as costs (that is, by the filing of a cost bill) by
the prevailing party in any action or actions to enforce the provisions of this contract. The
above 55,000 limit is the total of attorney fees recoverable whether in the trial court,
appellate court, or otherwise, and regardless of the number of attorneys, trials, appeals
or actions. It is the intent that neither party to this contract shall have to pay the other
more than 55,000 for attorney fees arising out of an action, or actions, to enforce the
provisions of this contract. The parties expect and hope there will be no litigation and that
any differences will be resolved amicably.

COST ADJUSTMENT:
The City of Burlingame reserves the right to either increase or decrease the scope of work
of the contract depending on the budget availability by no more or less than 25%.

PEMALTIES:
Contractor shall incur a flat rate penalty fee of 5100.00 to be deducted from subsequent
contract monthly billing for any and each of the following incidents:

a. Failure to perform contract, neglect, or oversight.

b. Delay of more than two working days in completing services per City approved
work schedule. Flat rate fee will accrue for every day beyond the five working day
grace period.

Facilities Division Manager shall be the sole judge of any performance
discrepancies and resulting penalties.

TERMINATION:
Without cause, the City of Burlingame may terminate this contract at any time with thirty
(30) days written notice to the Contractor. With cause, the City of Burlingame may

Genersl Provisions
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terminate this contract at any time with ten (10) days written notice ta the Contractor for
significant failure to perform or other material breach of contract. This would include,
without being limited to: (a) omission of any daily task (as outlined in Section 2.18
Schedule of Work to be Performed) any successive days or 5 days a month or
unsatisfactory performance over a 30-day period of time; (b) omission of any weekly task
twice in succession or unsatisfactory performance over a 30-day period of time; (c)
omission of any monthly task twice or unsatisfactory performance after being notified;
(d) disregarding repeated requests from staff for corrections in performance of work; and
(e} violation of restricted personnel provisions in Section 1.1 on two occasions.

The "Fidelity Bond” shall be for 5100,000 to cover the bidder's employees against loss due
to dishonesty, disappearance, or destruction.

Before execution of the contract by the City, the Contractor shall file with the agency a
surety bond satisfactory to the City for the purpose noted herein. The bond shall be duly
executed by a responsible corporate Surety, authorized to issue such bonds in the State
of California and secured through an authorized agent with an office in California. The
Contractor shall pay all bond premiums, costs, and incidentals.

The bond shall be signed by both the Contractor and Surety and the signature of the
authorized agent of the Surety shall be notarized.

COST ADJUSTMENT:

Unless otherwise authorized in writing by the City, Contractor shall comply with Labor
Code Sections 1774 and 1775. The current schedule of prevailing wage rates supplied by
the State Department of Industrial Relations can be found at
www.dir.ca.gov/OPRL/PWD/index.htm or by writing to the Department of Labor
Relations (see page 24 for address). The City shall not supply copies of this schedule for
posting on the job site unless specifically requested to do so by the Contractor. [If the
Contractor intends to use a craft or classification not shown on the general prevailing
wage determinations, it may be required to pay the wage rate of the craft or classification
most closely related to it as shown in the general determinations effective at the time of
the purchase aorder. If the Contractor intends to use a craft or classification not shown, it
shall notify the City at least five (5) working days before the execution of the purchase
order. It is the Contractor's obligation to ensure that prevailing wages are paid on this
project in conformance with State law and regulations.

CALIFORMIA LABOR CODE - 5ECTION 1060-1065: CHAPTER 4.5. DISPLACED JANITOR
QPPORTUNITY ACT:

The Displaced lanitor Opportunity Act requires janitorial contractors and subcontractors
that secure a new building service contract to continue employing the janitors of the
former contractor or subcontractor for a 60-day transition employment period. At the
end of the 60-day transition employment period, the new contractor is required to
provide a written evaluation of each janitor's job performance and to continue employing

Generasl Provisions
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janitors whose performance has been satisfactory. The law applies to janitorial companies
with at least 25 janitors.

END OF GENERAL PROVISIONS

Genersl Pravisions
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SPECIAL PROVISIONS

EXAMINATION OF THE SITES:

The bidder shall examine carefully the site of the work contemplated and the bid and
contract forms therefor. The submission of a bid shall be conclusive evidence that the
bidder has investigated and is satisfied as to the conditions to be encountered, as to the
character, quality and scope of work to be performed, the quantity of materials to be
furnished and as to the requirements of the Contract Documents.

The bidder represents that he or she is fully qualified to perform this examination and
review,

If the bidder determines that any portion of the site or the Contract Documents present
any interpretation problems of any kind, the bidder shall note such a determination upon
this bid form. Failure to note any such determination shall be conclusive evidence of
acceptance by the bidder of the sufficiency of the Contract Documents.

WORK SCHEDULES:

Janitorial work is generally to be performed during "off hours™ to minimize interference
with normal building use. The Janitorial Contractor will provide twenty-four (24) hour
emeargency response service seven days a week, Contractor shall respond to the work site
within 2 hours of emergency request notification.

NTR JIPERVISION:

A Contractor Supervisor will inspect the contract work at least once per week and
determine if quality of standards are being met. This supervisor is to be designated by the
Contractor to work closely with facility managers at each building. The Facilities Division
tanager will provide a list of such managers to the Contractor. The company supervisor
is to inspect the work not less than once a week at a designated time and communicate
with each facility manager not less than every two weeks. All supervisory personnel shall
have the ability to communicate effectively in the English language.

STAFFING:

Contractor shall guarantee that all employees shall be satisfactory to City facility
management,

CONFERENCE PRIOR TO START OF WORK:

After the contract is awarded, the Janitorial Contractor, or his designated representative
and his employees who will be doing the janitorial work, shall attend the Conference for
the purpose of reviewing the specifications.

QUALIFICATIONS OF EMPLOYEES:

Special Provisions
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The City of Burlingame may reguire removal from janitorial work or supervision, those
Contractor employees, which it deems incompetent, careless or otherwise objectionable
to the public interest, The Contractor shall provide at the commencement of the contract
a complete list of all employees assigned to perform the contract work. All of the
Contractor’s employees will be required to wear a company uniform, identifying
Contractor and employee, and shall carry proper visible identification on their person at
all times. Contractor will provide names of employees who will be working at City sites.
Contractor shall notify the facility manager at each service location or his/her
representative immediately in writing of all changes in contract personnel by submitting
name and address of employee and effective date of employment or termination. Upon
written notice by a City employee that the conduct of any Contractor’s personnel is
detrimental to the best interests of the public or City, Contractor shall take appropriate
action and furnish evidence satisfactory to a City employee of the timely correction of
such deficiency. When in the opinion of the City, an employee constitutes a security risk,
his/her employment on the contract will be denied.

The Contractor shall assign only employees with cleared Live Scan background results
to perform daily janitorial work or supervision at all City facilities. Contractor must use
City issued Live Scan forms.

SUPPLIES & EQUIPMENT:

The Contractor shall furnish and keep in good working order all necessary tools and
equipment such as, but not limited to cleaners, mops, brooms, buffers, ladders, hoses,
vacuums, etc., and the City may purchase supplies such as, but not limited to, paper and
sanitary supplies, liquid hand soap; hair & body shampoo; urinal screens, waste can liners,
and batteries from the Contractor. All supplies and/or equipment used by the Contractor
must be approved by the Public Works Facilities Division Manager, or his designee. The
City may request a change of products to obtain a more satisfactory appearance, odor, or
other improvement. Any non-complying equipment or supplies shall be changed out at
the request of the Supervisor or his designee. Contractor shall fill all restroom dispensers
daily.

Janitorial closets areas shall be kept clean and free of debris and odor at all times. All
supplies and equipment shall be sorted in a neat and orderly manner and in such a way
as to prevent injury to City or Contractor's employees. An equipment inventory is to be
kept with the Contractor's on-site supervisor. All products used by the Contractor shall
meet all EPA and Cal OSHA standards. The City will not be held liable for Contractor’s
failure to comply with these requirements. All products/chemicals will have proper
identifying labels affixed to them as well as secondary containers (i.e., spray bottles). Any
chemical used in the performance of the contract work shall have the appropriate
Material Safety Data Sheet in a labeled safety finder in each area/closet in which they are
stored.

Special Proviions
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If the City purchases janitarial supplies from the Contractor, the Contractor shall supply
to the City an itemized expenditure report for the actual monthly costs for supplies used
for each facility. Contractor and City shall meet two (2) times annually to review such
supply cost. Should the actual cost vary significantly from the City’s estimated monthly
cost, the contract administrator shall negotiate to make equitable adjustments in such
situations.

STORAGE:
All supplies and equipment will be stored at site by the Contractor in a neat and orderly
manner in locked janitorial closets which are to be kept as clean as any other portion of
the building for City work only. All cleaning agents shall be clearly labeled. Any hazardous
material stored at City sites must be approved in writing by the Facilities Division
Manager.

COMMUMICATIONS:

The Contractor shall provide a telephone number for urgent/emergency requests and an
email address to communicate non-urgent requests. Contractor shall respond within 15
minutes by phone for urgent/emergency requests.

SUPERVISION:
The Contractor will assign a supervisor to provide a minimum of three {3) site visits per
week during all scheduled cleaning hours. This janitorial supervisor will be required to
speak, read and understand English. A weekly janitorial supervisor's report shall be
emailed to the City's Facilities Division Manager or his designee noting any building
deficiencies needing correction.

Site supervisor shall carry a cell phone or pager by which the City staff will be able to
communicate with him/her,

The Contractor shall provide a list of all employees assigned to each work site. The list
shall include name, site and the employee’s work schedule,

INSPECTION OF PREMISES:

The Contractor shall inform each employee that the employee shall be required to sign a
“Werification of Services Performed Log” each day after wark is completed and record the
start and end time of their work each day. This log will be located at each service location.
The supervisor shall inspect and rate the level of service performed during his or her site
visits. The log shall be posted at all times. The Contractor shall provide and install a time
clock for the janitors to use if the City deems necessary.

CLEANING QUALITY REQUIREMENTS:

Services performed under this contract shall meet Section 2.18. First quality cleaning and
provision of restroom supplies will be required. Careless performance of the contract
work will not be tolerated. Unsatisfactory work will be called to the attention of the
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Contractor and shall be required to correct the work deficiencies within four (4) hours
and improve the overall work results to the satisfaction of the facility manager or his/her
representative. Contractor shall respond to the work site within (1) hour should
unsatisfactory work cause an unsafe condition as determined by the City. Failure by the
Contractor to comply with such reguests will result in a penalty of 5100 per occurrence
and cost charged by others to perform the corrective work and may result in termination
of the contract. Motification of unsatisfactory work shall be deemed given as soon as the
City leaves telephone or fax message notifying Contractor of unsatisfactory work,
Contractor shall provide telephone and fax numbers for this purpose.

SECURITY: All areas shall be locked and the lights turned off when cleaning in each area
has been completed. Security lights {as directed) shall be turned on prior to leaving the
facility. Keys required by the Contractor will be furnished by the City to designated
Contractor employees on a custody receipt and shall be returned to the City on demand.
Any loss of keys must be reported to the City representative immediately. Building keys
are to be made only by the City. A lost or stolen building key will jeopardize the security
of that particular City facility and the Contractor shall be completely responsible for all
cost incurred by the City in re-keying the lock system. Contractor is advised that this
process could be very costly.

Security systemns (where installed) shall be properly disarmed and armed each time after-
hours access is made. All exiting doors are to remain locked while the Contractor is in the
space, except for designated doors to remain open for meetings. Do not black open
occupant or exterior doors for any reason. Close and lock any exterior windows.
Contractor will be charged for false alarms due to buildings left unsecured.

CLEANING SCHEDLULES:

The successful Contractor will be required to furnish to each facility manager (or his/her
representative) a yearly wark schedule(s). Please refer ta the "Schedule of Wark to be
Performed” and *Special Building Provisions” on pages 43-60.

CLEANING HOURS AND HOLIDAYS:

Cleaning Hours:

1. City Hall is to be provided (5) days per week; Monday to Friday between the hours
of 6 P.M. to 6 A.M.

2. Main Library is to be provided (7) days per week between the hours of 10 P.M. to &
AL

3. Easton Library is to be provided (3) days per week; Monday, Wednesday and Friday
between the hours of 10 P.M. to 6 A.M.

4. Public Works Corp Yard is to be provided (5) days per week; Monday to Friday
between the hours of 6 P.M. to 6 A.M.

Special Proviions
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2.16

CITY OF BURLINGAME
Request for Bids — Janitorial Services

5. Police Station is to be provided (6) days per week; Monday to Friday between the
hours of 6 P.M. to 6 A.M., and Sunday between the hours of 8 A.M. to 8 P.M.

B. Village Park Preschool is to be provided (5) days per week; Maonday to Friday
between the hours of 4 P.M. to 6 A.M.

7. Parks Corp Yard is to be provided (2) days per week; Monday and Thursday between
the hours of 6 P.M. to 6 AM.

8. Depotis to be provided (3) days per week; Monday, Wednesday, Friday between the
hours of 6 P.M. to & A.M.

5. Community Center is to be provided six (6) days per week, Monday to Saturday
between the hours of 12 AM. to & AM.

The Contractor shall make aware of current meeting schedules, holidays, and other work
routines within the facility and conduct his work in such a manner as to cause no
interference with the execution of City business.

Holidays:

There are eleven (11) City holidays on which the Contractor may need to provide service
to City facilities, upon request from the Facilities Division Manager. Contractor shall list
an hourly rate per person for holiday work, if required. Public Works Corp Yard observes
one additional holiday, Admissions Day (usually on September 9).

 HOLIDAYS
Mew Year's Day Martin Luther King,Jr:"s Birthday Presidents Day
Memaorial Day Independence Day Labor Day
Columbus Day Veterans Day Thanksgiving Day
Day after Thanksgiving Christrnas Day Admissions Day (PW Corp Yard & Parks
Yard only)

RECYCLABLE MATERIALS:

The Contractor will be required to collect recyclable materials separated by staff. The
Contractor shall keep recyclable materials separated and consolidate those materials into
the appropriate containers for that facility. The recycled materials that will be collected
and handled separately will include mixed paper, cardboard, recyclable cans and bottles,
and other materials as designated by the City. There shall be no cross contamination of
separated recyclable materials by the Contractor nor shall these recyclable materials be
discarded as trash.

Cardboard boxes will be broken down by the Contractor when left in designated areas
and will be handled and consolidated as mixed paper.

The Contractor understands that there may be changes, additions or even reductions to
the nurmber of categories or handling of recyclable materials, due to the availability of
new recycling or more consolidated recycling opportunities.

Spcial Provisions
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2.17

CITY OF BURLINGAME
Request for Bids - lanitorial Services

The following recycling issues will be reported to the appropriate City staff person by the
contract supervisor:

Contamination: Recycling bins that are consistently contaminated with garbage or
inappropriate materials for that container.

Recyclables in Garbage: Garbage cans that are consistently rich in recyclable paper,
bottles, cans, or cardboard,

Disrepair: Disrepair of recycling bins affecting the proper handling of recyclables.
Insufficient Capacity: Recycling bins that are consistently overflowing or unable to handle
the load of materials.

Non-Participation: Evidence that common recycling practices are being ignored in specific
areas or by specific employees.

DEFINITIONS:

Prestige service requires regularly scheduled cleaning of surfaces regardless of whether
dirt is visible. Examples include daily cleaning of counters and regular vacuuming of
carpeted areas.

Bazic service entails the cleaning of visible dirt from surfaces.

Floor Coverings: Floor coverings vary in each building. They may include, but not be
limited to: carpet, vinyl, terrazzo, ceramic tile, concrete, and wood floor coverings. The
Contractor shall be responsible for performing the prescribed and appropriate cleaning
method for each type of floor covering. A double mop system shall be used. Restroom
mops shall be different from all other areas.

Carpeted Floors and Floor Mats: Vacuum carpets with an industrial-grade vacuum.
Vacuum the entire carpeted area, including under chairs, tables, around furniture legs
and other easily moved items. Return moved items to their original position. Pick up
staples and other hard to remove items by hand if necessary. Vacuum hard to reach areas
such as behind desks and furniture as needed. The carpet shall be free of visible dirt,
litter, and soil.

Inspect carpet for spots and remove immediately. Remove spots with an appropriate
industrial-grade spot-removing seclution using the manufacturer’'s recommended
technigues. Carpet spots are dirty spots on the carpet that are less than one (1) square
foot in size. Report any tears, burns, or unraveling to the Facilities Division Manager.

Clean and extract all carpets as specified in contract with approved equipment and
materials. Follow manufacturer’s recommendations for proper cleaning procedures,
Provide 48 hours’ notice to City representative prior to performing this service at each
location. City approval of work schedule must be received before proceeding.
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

2,18 SCHEDULE OF WORK TO BE PERFORMED:

2.19

The following services shall be performed in all buildings. All equipment and materials
shall be used per manufacturer's directions for each application. See the "Building
Provisions” listed under each building for additional specifications which are specific to
each site and may include or vary from these services. (Continued on next page)

DAY PORTER:

The City is requesting a Day Porter for 8 hours a day starting at 8:00 A.M. to 5:00 P.M.,
Monday to Friday. Day Porter will be reguired to go from building to building as
needed.

Day porter is responsible for making sure the facilities look neat and presentable to the
public. They help uphold the image of a facility by performing basic maintenance tasks
including but not limited to:

. Prepare conference rooms before and after important meetings.
. Clean all commaon room areas including the kitchen, cafeteria, lobby,
break room elevators, and stairwell.

= ‘When applicable, place safety hazard signs in the building including wet
floor warning signs.

. Monitor, clean, and service restrooms.,
Respond to any major spills or other cleaning crises.
Remove litter and rubbish from main commaon rooms.

Estimated Time at Each Building:

. 1.5 hours = Donnelly Parking Garage 8:00 A.M. - 9:30 A.M.

- 1.5 hours — Highland Parking Garage 9:30 A.M. — 11:00 A.M.

= 2 hours = Combined for City Hall, Public Works Corp Yard and Police
Station. 11 A.M. to 2 P.M.

- 3 hours = Main Library 2:00 P.M, - 5 P.M.

Spcial Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

General Guidelines Frequency

Service Description Dly | Wkly | Mthly | Qrtly | Yrly

Keep all doors locked while cleaning

Lock all doors and leave only designated lights on {when
exiting)

Keep custodial closets neat and orderly

Gather trash and recycling and place in specific dumpsters

o |

Keep receptacles clean and replace soiled liners

Clean lobby door glass (inside and out)

Clean all lobby entryway and exterior mats

Clean and sanitize receptionist countertops and work areas

Wipe down and sanitize drinking fountains

Clean stairwells

Clean and sanitize high touch points on doors

Clean, dust, and align furniture

Report any occurrence that may be out of the ordinary

Spot clean high traffic area carpets

Wipe and sanitize handrails

E R T T T R T

Vacuum labby carpet

Clean and polish door kick plates and thresholds

Dust all cleared work surfaces and low partition walls X

Remove cobwebs | x

' High dust all cleared horizontal surfaﬁes T X

Detail dust window ledges, blinds, picture frames, & x
‘maoldings

Clean window ledges and partitions X

Clean and dust all overhead HVALC vents

Vacuum lobby upholstered furniture ¥

Dy = Daily
Wkly = Weekly
Mithly = Monthly
Qrtly = Quarterly
Yrly = Yearly
Continued on next page.
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2.18 SCHEDULE OF WORK TO BE PERFORMED {continued)

CITY OF BURLINGAME
Request for Bids - Janitorial Services

Restrooms/ Showers/Holding Cells
(Prestige service**)

Frequency

Service Description

Yrly

Clean and sanitize all dispansers and receptacles

Dly | Wkly | Mthly = Qrtly

Empty, clean, and disinfect sanitary napkin receptacles

Fi” a-II dlspensers.

‘Clean and sanitize all fixtures, toilets and urinals

Clean mirrars

Clean and sanitize all partitions doors, partitions and vanity
surfaces

Clean and sanitize all floor and mats

Clean and disinfect showers

Clean and disinfect walls

Clean walls and exterior of lockers

Machine scrub all shower and restroom floors

Detail clean grout lines in shower walls

e e e

S

Kitchens/Break Rooms/Classrooms
(Prestige service**)

Frequency

Service Description

- Whkly | Mthly | Qrtly |

‘I’rhi'

Clean and sanitize countertops, sinks, tables, microwaves,
cook tops, cabinet handles, refrigerator handles

Clean u:ahlnet doors and replenish supplies

Wlpe down interior of refrrgeratur

|
L
:JJ

2x

Dy = Daily

Wkiy = Weekly
hithly = Monthly
Qrtly = Quarterly
¥rly = Yearly

** Prestige service requires regularly scheduled cleaning of surfaces regardless of whether dirt is visible.

Examples include daily cleaning of counters and regular vacuuming of carpeted areas. See Section 2,17

for additional infarmation,

Spcial Provisions
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2.18 SCHEDULE OF WOREK TO BE PERFORMED {continued)

CITY OF BURLINGAME
Request for Bids - Janitorial Services

Hard Floor Care Frequency
Service Description Dly = Wkly = Mthly = Qrtly | Yrly
Sweep, dust mop and/or damp mop all hard floor surfaces x | i | |
Sweep, damp mop, & disinfect all restroom and shower ¥ | |
floors |
Hardwood floors — Sweep and damp mop ]
Machine scrub all tile floors “ ¥
Strip and wax VCT areas 2%
Carpet Floor Care Frequency
Service Description _ Dly | Wkly | Mthly = Qrtly | Yrly
Spot clean high traffic area carpets | x | | ‘
Vacuum all carpet X |
Spot clean all other carpet X
Shampoo and extract carpets X
Shampoo and extract carpets at Police Station break room, 2x
reports room, and Dispatch
Utility Services Frequency
Service Description Dly | Wkly | Mthly | Grtly | Yrly
Wash all interior perimeter glass X
Wash all exterior perimeter glass X
Dy = Daily
Wiy = Weekly
Mthly = Monthly
Qrtly = Quarterly
Yrly = Yearly
END OF SPECIAL PROVISIONS
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

3.0 SPECIAL BUILDING PROVISIONS

These Special Building Provisions supplement the Special Provisions. All unit measures listed in all
sections are estimates only.

3.1  CITY HALL, 501 Primrose Road

City Hall houses the administrative offices in a two-story structure. The facility includes a
Council Chamber for public meetings and two smaller Conference Rooms (& and B).

e Gross area: 26,000 square feet (sq. ft.)
e Floor covering: Approx. 14,033 sq. ft. of carpet and 6,140 sq. ft. of hard surface.
® Space to be maintained: Approx. 20,209 zq. ft. and is comprised of the following:

SOUARE
AREA FEET TYPE COMMENTS
Entryways (3} L 540 | Aggregate Concrete | 6 glass doors, 14 windows
Lobby 729 Carpet
General Office Area Private restroom in
First floor 4,860 Carpet City Manager's office
Second floor 4,860 Carpet {sink & toilet)
ﬁe‘tiﬁﬂmms o i
Council Chambers 2,430 Carpet Restroom (1 sink & toilet)
Caucus Room 270 Carpet B tables; 25 chairs;
Conference Room A 384 Carpet 1 table: 8 chairs
Conference Room B 216 Carpet
Restrooms . . .
First Floor (3) 332 | Tile / Carpet B slnlia; S Lillets, 3 il
i A Couch and tables
W & SOME A A4 Clapal 4 sinks, 4 toilets, 2 urinals
Second Floor 216 Tile o ' '
4 tables; 12 chairs
Lunchroom / Breakroom 288 Vinyl Appliances: sink,
refrigerator, microwave
Other Areas:
Mail room 216 Carpet
Stairs Linolewm 30 5tairs, 8 landings
Elevator 36 Linolewm
Garage 4,800 Concrete SWEERINg

City Hall continued on next page.
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

1 Council member parking signs need to be removed and stored at the proper locations
on council meeting nights.

i, Security:
- The exterior doors at the City Hall building will automatically lock at 5 P.M.

- Turn lights on in working area only, and then turn off before leaving.
- Keep all department main doors locked when area has been completed.

Special Building Provisions
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3.2

CITY OF BURLINGAME

Request for Bids - Janitorial Services

MAIN LIBRARY, 480 PRIMROSE ROAD

The Main Library is a three-story structure consisting of administrative offices, an atrium,
conference room, and meeting room.

o Gross area: 45,000 sq. ft.
e Floor covering: Approx. 28,000 sq. ft. of carpet and 4,679 sq. ft. of hard surface.,
* Space o be maintained: Approx. 33,414 sq. ft. and is comprized of the following:

SQUARE
AREA FEET TYPE COMBENTS
Entryways (1) 3,212 Cerarnic Tile 2 doors
1* Floor (ML)
Circulation Desk 210 Caork floor
Reference 154 Cork floor
___Children's Admin. | 91 | Cork Floor
Office Areas
Lower level (LL) (2] 162 Carpet
Main level (ML) (2) 570 Carpet
Upper level {UL) 3,504 Carpet Main Administration Floor
Meeting Rooms
Lane Community 1,344 Carpet
Board Room 448 Carpet
Upper lever meeting 550 Carpet
Study Rooms (3) Carpet Lower Level (2)
i | Main Level (1)
Hallways 1,156 Carpet
Restrooms (7} . | .
Lower Level (2) 324 Ceramic Tile 3 sinks, 4 toilets, 2 urinals
Main Level (3) 360 Ceramic Tile 5 sinks, & toilets, 2 urinals
Upper Level (2} 128 Ceramic Tile 4 sinks, 4 toilets, 2 urinals
Stairways (3)
Main Staircase Ceramic Tile 5 landings, 6 sets of stairs
Back of House Resilient Flooring between landings
Stairwells Concrete
Staff Elevator 50 Carpet
Public Elevator 50 Carpet -
Public Areas Patrons daily
Lower level 7,662 Carpet
rain level 9,926 Carpet
Upper level 4,063 Carpet 7
Windows | 172) Includes 12 Patio Doors
Waooden blinds {46) Public Areas
rdini-Blinds [&63) Administration Areas
Main Library continued on next page.
Special Building Previsions
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

MAIN LIBRARY, 420 PRIMROSE ROAD (continued)

BUILDING PROVISIONS:

o

Provide detailed step by step schedule of daily cleaning.

Keep all toilet seats down after cleaning.

Wipe and sanitize all public tables, study stations, and internet stations daily (desk and
keyboards),

& Services not required: (in house custodian will perform)

- cleaning of kitchen/break room/administration offices
- emptying garbage and recycling for offices & kitchen/break room

Dusting:

- dusting of tops of book shelves and wooden blinds throughout facility including
administration office areas shall be dusted ance a month

Storage of Equipment:

- any and all equipment kept on property must be marked with company name and
kept in designated roomis) in a clean working order

Damp mop ceramic tile on all levels on a weekly basis. This may require more frequency

in winter months/rainy weather.

Elevators: wipe down all walls/panels.

Check and clean the Lane Community Room as needed.

Machine scrub all restroom floors monthly as indicated in the Section 2.18 Schedule of

work to be performed.

Special Building Provisions
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33

EASTON LIBRARY, 1800 Easton Drive

CITY OF BURLINGAME

Request for Bids - Janitorial Services

The Easton branch library is a one-story structure consisting of two restrooms, an
administrative office and an open area with tables, computer terminals and bookshelves.

& Gross area: 2,500 sq. ft.

® Floor covering: Approx. 700 sq. ft. of carpet, 1,400 sq. ft. of hardwood, and 400 sq. ft. of

ceramic tile,

& Space to be maintained: Approx. 2,500 sq. ft. and is comprised of the following:

SOUARE
| AREA FEET TYPE _ COMMENTS
Entryway (1) 50 Carpet 2 glass doors |
Main Room 1,100 | Wood ‘
Children’s 476 | Carpet l
Lion's Den 100 | Carpet \
Secret Garden 130 | Colored Concrete \
Restrooms (2) 600 | Tile | 2 urinals, 2 toilets, 2 sinks |
Office 120 | Carpet - I
Windows (14) 2 doors with lit panes |
BUILDING PROVISIOMS:
: 5 Clean all hard floors on nights of service.
Spetial Building Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

34 PUBLIC WORKS CORPORATION YARD, 1361 N. CAROLAN AVE.

The Public Works Corporation Yard houses the administrative offices of the Public Works
Maintenance Division. The facility consists of two separate buildings: a two-story facility which
houses the majority of administrative employees, and a single-story facility which houses the
Auto Shop and Facilities Maintenance. The facility includes a locker area and lunchrooms.

& Gross area: 43,000 sq. ft.
e Floor covering: Approx. 4,378 sq. ft. of carpet and 6,376 sq. ft. of hard surface.
# Space to be maintained: Approx. 10,754 sq. ft. and is comprised of the following:

SQUARE
AREA FEET TYPE COMMENTS
Entryway (1) 204 Linoleumn 2 glass doors f Building
A
Office Areas
Bld. A, First floor 200 Linoleum/VCT
Bld. A, Second floor 2, B68 Carpet
Bld. A, Second floar 1,580 Vinyl (VCT)
Building B 462 Carpet
Building B 454 Vinyl (VCT)
Conference Rms. - Building A, Second floor
Large Conference 448 Carpet 1 sink
Hallway 472 Linoleumn
Restrooms (4]
Bid. A{2) 116 Ceramic Tile 2 sinks, 2 toilets, 2
Bld. B (2) 56 Ceramic Tile urinals
2 sinks, 2 toilets, 1
shower
Staircase Linoleum
Training Room, 800 Linoleumn / Refrigerators,
Lunchroom, Kitchen Carpet Microwave, Cooktop &
Oven, sink, tables and
chairs
Locker Rooms 5 showers, 4 toilets, 3
JRestroom 1,400 Ceramic Tile urinals, 4 sinks
Men's & Women's
Fitness Room 550 Carpet
Other Areas:
Mud Room 120 Ceramic Tile
Windows {102)

Public Works Eurpuratitin Yard continued on next page.
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

PUBLIC WORKS CORPORATION YARD, 1361 N, CAROLAN AVE. (continued]

BUILDING PROVISIONS:

1, Warkshop areas are not included in scape.
2. Auto shop hand washing sink in shop area is included in scope.
3. Fitness Room:
- Spot clean window and mirror glass (prints & smudges) (daily)
Fill all dispensers (daily)
- Fully clean all mirrors {(monthly)
= Wipe down cardio fitness machines and mats {daily)

Special Building Provisions
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3.5

POLICE STATION, 1111 Trousdale Drive

CITY OF BURLINGAME
Request for Bids — Janitorial Services

The Police Station is a one-story structure consisting of administrative offices, conference
rooms, a training room, and jail cells. The Police 5tation operates 7 days a week, 24 hours per

day.
* Gross area: 23,500 sq. ft.

» Floor covering: Approx. 2,600 sq. ft. of ceramic tile, 5,600 sq. ft. of carpet, 300 sq. ft. of
linoleum, and 7,000 sq. ft. of concrete.
& 5Space to be maintained: Approx. 16,000 sq. ft. and is comprised of the following:

SOUARE

AREA FEET TYPE COMMENTS
Entryway (1) 500 Ceramic Tile | 2 doors

Admin./ Dispatch 800 Carpet

Office Areas 4,000 Carpet

Sleeping Quarters 200 Carpet ' 1sink, 1 toilet, 1 shower
Hallways 800 (Carpet |
Public Restrooms (2) 200 C}erafﬁic Tile | 2 toilets, 2 sinks, 1 urinal
Locker Rooms (2) 1,200 Ceramic Tile | 5 sinks, 5 toilets, 4 showers, 2

urinals

_Fitness Room / Weight Room 500 | RubberMats,

Lunchroom 300 | Linoleum 1 sink, microwave,

refrigerator

Stairways (2) 200 | Concrete |

Windows [38)

Garage &, 000 Concrete

Juvenile Holding Cell {2) 35 Linaleum

P ISIONS:

1. Ins
sunday.

hé:t and pick up debris in underground parking garage and outside parking lot every

Clean & extract carpet in Dispatch, break room, and reports room semi-annually,
Clean front office and dispatch windows daily.

Dust behind computer monitors in Dispatch weekly.

2

3.

4, DO NOT EMPTY the paper recycling boxes as paper must be shredded by PD staff.
&

B

Parking Garage:

- Gather waste from all trash cans, place in specific dumpsters (daily)

7. Fitness Roams:

]

]

Special Building Provisions
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3.6

CITY OF BURLINGAME
Request for Bids — Janitorial Services

VILLAGE PARK, 1535 CALIFORNIA DRIVE

Village

Park is a preschool. It is a one-story building with two activity rooms and a kitchen.

e Gross area: Approx. 2,000 sq. ft.
& Floor covering: Apprex. 300 sq. ft. of carpeting and 1,400 sq. ft. of hard surface.
® Space to be maintained: Approx. 1,700 sq. ft. and is comprised of the following:
SQUARE
AREA FEET TYPE COMMENTS
Entryways (1) 112 | Linoleum 2 glass doors & windows
Activity Rooms (2) 1,350 | Linoleum Tables, Chairs, Counters with
sinks
Kitchen 112 Linoleum Refrigerator, stove with oven,
microwave, counters, and sink
Restrooms (3) 136 | Linoleum 3 sinks, 3 toilets
Windows [16) Includes doars

BUILDING PROVISIONS:

This facility is a preschool.

Prestige service is required.

Additional holidays that do not require cleaning:

Day before and after Thanksgiving

Winter break (usually last week of December and first week of January)
Week of President’s Day

Spring Break week (in April)

One week in June [usually 2™ week)

Must use environmentally safe chemicals (green seal certified).

Wipe down and sanitize tables and countertops, and place chairs on tables (daily).
Sweep and mop floors (daily).

Replace tables and chairs to default positions.

Clean refrigerator, oven, and microwave {monthly).

Clean and sanitize all door handles and switches (daily).

Remove cobwebs at all exterior doorways (weekly).

Clean bathrooms and sinks (daily).

Strip and wax linoleum (two times per year).

Clean windows (interior and exterior) (two times per year).

Q0 0 Q0
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

3.7 PARKS CORPORATION YARD, 420 Carolan Ave

The Parks Corporation Yard houses the Parks Department’s maintenance shop, lunch room,
iﬂl:kEf room and two restrogoms, one with a shnwer.

& Gross area; NfA
® Floor covering and space to be maintained: Approx. 800 sq. ft. and is comprised of the

following:
SOUARE
AREA FEET TYPE COMMENTS
Restroom (2) 200 Linaleum/ 2 toilets, 2 sinks, 1 shower, 2 urinals
Epoxy
floor
Locker rooms 100 Linoleum
Kitchen/Break 350 Linaleum 1 zink, 1 microwave, 1 cook top, 1
room refrigerator
Windows (10}
Office {2) , 150 | Linoleurn

1. Cleaning on Monday and Thursday nights only.

Special Building Provisions
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3.8

DEPOT, 1080 Howard Avenue

CITY OF BURLINGAME

Request for Bids — Janitorial Services

The Depot is a one-story structure consisting of one restroom, an administrative office area,

and kitchen area.

& Gross area; 470 sq. ft.

® Floor covering: Approx. 325 sq. ft. of carpet and 147 sq. ft. of ceramic tile.
& Space to be maintained; Approx. 470 sq. ft. and is comprised of the following:

SQUARE

AREA FEET TYPE COMMENTS

Kitchen Area (1) B3 Ceramic Tile 1 sink

Restroom (1) 54 Ceramic Tile 1 toilet, 1 sink

Dffice Area 325 Carpet

Storage Area 30| Ceramic Tile

Windows (16) 113 Glass 2 glass entryway doors
BUILDING PROVISIONS:
1. Clean all tile and carpet floors on nights of service.

Spetial Building Provisions
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39

COMMUMNITY CE B50 BURLINGAME AVEMUE

The Community Center is a recreational and social center for the City of Burlingame. It is a two-story

building consisting of administrative offices and many activity rooms.

CITY OF BURLINGAME
Request for Bids - lanitorial Services

# Gross area: 53,000 sq. ft. (1* Floor = 22,823, 2™ Floor = 13,284, Garage = 26,584)

# Floor covering: Approx. 36,100 sq. ft.

#* Space to be maintained: Approx. 36,100 sq. ft. and is comprised of the following:

SURFACE TYPE APPROM. COMMENTS
SQUARE FEET

C1/C2  Carpet Tile 6,588
51 Stained Concrete 12,041
co-1 Sealed Concrete 3,914
W-2 Sprung Wood Floor 6,080
E-1 Resinous Epoxy Flooring = Rough B5E

R- Resilient Floor 4,320
1,234

W-1 Engineered Wood Floor 1,134
T-1 Porcelain Tile 1,150
0-1 Pedestal Deck Pavers 251

Special Building Provisions
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

1* Floor: Approx. 22,823 sq. ft.

AREA APPRON. TOTAL CDM MENTS
SQUARE FEET
100 Lobby 528 C5-1  Stained Concrete
101  Reception 293 C-1 Carpet Tiles
102  Police Sub Station B85 C-1 Carpet Tiles
110  Lobby Lounge 407 C-1 Carpet Tiles
120 Acorn Meeting Room 376 C-1 Carpet Tiles
130  Community Hall 1930 W-2  Sprung Wood Floor
131 Platform ' 374 W-2  Sprung Wood Floor
136 Commercial Kitchen 7 E56 E-1 Resinous Epoxy Floor
Rough
140  Teen Scene 794 R-2 Resilient Floor
150  STEAM 1155 R-3 Resilient Floor
160 Kids Town 279 R-4 Resilient Floor
| 170 Maker's Space 1613 C5-1 Stained Concrete
187  Magnolia Meeating 90 C-1 Carpet Tiles
Roam
192  Staff Breakroom 135 R-1 Resilient Floor
Elevator 40 C-1 Carpet Tiles
180- Office Areas 1220 c-1 Carpet Tiles
190
{-187}
In Building Restrooms & Restrooms T-1 Porcelain Tiles
10 Sinks
Special Building Provisions
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CITY OF BURLINGAME
Request for Bids — lanitorial Services
1 Shawer
13 Toilets
2 Urinals
2™ Floor: Approx. 13,284 sq. ft
AREA APPROX. TOTAL COMMERNTS
SQUARE FEET
200 Upstairs Lobby/Hallway 299 C-1 Carpet Tiles
202 Staff Office 105 C-1 Carpet Tiles
203 Staff Office 118 C-1 Carpet Tiles
212 Senior Lounge 1022 €1 Carpet Tiles
220 Maple Meeting Room 1509 1c2  CarpetTiles
230 Music Arts 432 €1 Carpet Tiles
240  Fine Arts 1120 R-2 Resilient Floor
250  Dance + Fitness 1776 W-2  Sprung Wood Floor
260  Elm A Classroom 503 W-1  Engineered Wood Floor
270 Elm B Classroom 631 W-1 Engineered Wood Floor
Restrooms i Restrooms 3 Sinks
4 Toilets
2 Urinals
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CITY OF BURLINGAME
Request for Bids - lanitorial Services

COMMUMNITY CENTER, B50 BURLINGAME AVENUE

Service Description Dly  Wkly Mthly | Qrtly ¥riy
Eeep all doors locked while cleaning -4
Lock all doors and leave enly designated lights on (when exiting) X
Keep custodial closets neat and orderly S

| Gather trash and recycling and place in specific dumpsters X
Clean and dust all overhead HVAC vents "
Report any occurrences that may be out of the ordinary K
Strip and wax Community Room and Dance Studio ‘ 2x®
Shampoo and extract carpets ="
Clean interior and exterior of perimeter glass when requested,

(perimeter glass is glass that is on the building envelope). This
work is to be billed separately and is not included in the monthiy
cost.
Clean all partition glass (all interior glass that is not part of the X
perimeter glass)

(Prestige service®*)

Service Description Dy Whkly Mthly | Qrtly ¥irly
Clean and sanitize all 'dispensers and receptacles ®
Empty, clean, and disinfect sanitary napkin receptacles ¥ ]
Fill all dispensers ¥
Clean and sanitize all fixtures, toilets and urinals and counter ¥
surfaces
Clean mirrors X

Spetial Building Provisions
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CITY OF BURLINGAME
Request for Bids — lanitorial Services
Clean and sanitize all partitions doors, and partitions X ‘
Clean and sanitize all floor and mats :
Clean walls 5
Clean all doors and hardware x*
Machine scrub restroom floors e
Dhetail clean grout limes in shower walls x
Break Room/Classrooms/Meeting Rooms Frequency
(Prestige service*®)
Service Description Dly | Wkly | mthly | Qrtly ¥rly
Clean and sanitize countertops, sinks, & tables X
Replenish supplies o
Wipe interior of refrigerator & microwave 2x*
Clean/Sanitize, cahinets, & refrigerator handles X
Spot clean walls ¥
Spot clean floors X
Vacuum/dust mop/mop floors iy
Ciust TW's and monitors N
Community Hall Frequency
[Prestige service®*)
Service Description Dly | Wkly | Mthly | Qrtly ¥rly
Dust mop floor X
Mop floor X
Spot clean walls X
High and low dust {see definition for high and low dust) X
Special Building Provisions
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CITY OF BURLINGAME
Request for Bids — Janitorial Services
Clean all doors and hardware | x|
(Prestige service**) .‘
Service Description Dly | Wkly | Mthly | Qrtly ¥rly
Clean and sanitize countertops, sinks, tables b
Clean cabinet doors X
Wipe interior of refrigerators & microwave 2x*
Clean/Sanitize sinks, cooktops, cabinets and refrigerator handles b
Spot clean walls ¥
Replenish supplies ¥
Emastipe savece il , | S =
Service Description Dly Whkly Mthly | Qrtly Yrly
Clean & sanitize drinking fountains "
Clean all doors and hardware ' x*
Empty and wipe down refuse bins ¥
Remove cobwebs | x*
High and low dust (see definition for high and low dust) x
Wipe and sanitize handrails | x
Vacuum carpets & dust mop concrete floors b
Spot mop concrete X
Mop concrete ' X
Spot clean walls X
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CITY OF BURLINGAME
Request for Bids — lanitorial Services

Staff Hallway & Offices (Monday - Friday only) Frequency
(Prestige service**)
Service Description Dly | Wkly Mithly | Qrtly ¥rly
Vacuum floors X
Clean all doors and hardware X
Hi and low dust (see definition for hi and low dust) X
Remave cobwebs u X
Spot clean light switches and door knobs ¥
Vacuum upholstered furniture ' ®
Dust work surfaces (desks & counters), behind computers, X
printers and under keyboards
Dust TV's and monitors X
Elevator Frequency
(Prestige service™®) |
Service Description Dly | Wkly | Mthly | Qrtly ¥rily
Vacuum interior floar "
Wipe, clean, & sanitize interior and exteriors panels B
Clean doars X
Service Description Diy Whkiy Mthly | Qrtly ¥rly
Sweep and/or vacuum as needed %
Wipe and sanitize hand rails *
Emergency stairwells cleaning not needed

Spetial Building Provisions
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CITY OF BURLINGAME
Request for Bids - Janitorial Services

Lobbies (upstairs and down) & Reception Desk Frequency
(Prestige service®®)
Service Description Diy Wkly Mthly | Qrtly ¥riy
Clean & sanitize exterior of refuse/recycle bins ¥
Fill all [hand sanitizers) dispensers (not bottle dispensers) ¥
Wipe down and sanitize reception counter top and work X
areas ﬂa[::::.-;l
Vacuum carpets and entryway and exterior mats 3
Vacuum upholstered furniture ' x*
High and Low dust X
Spot clean walls X
‘Dust TV's and monitors T
Dy = Daily
Wkiy = Weekly

Mthly = Monthly

Qrtly = Quarterly

Yrly = Yearly

x* - Date to be scheduled with City staff

** Prestige service requires regularly scheduled cleaning of surfaces regardless of whether dirt is visible.
Examples include daily cleaning of counters and regular vacuuming of carpeted areas.

Definition of High Dust — removal of dust, cobwebs, from all fixtures and surfaces above 5' from the floor
including window blinds/shades, ceiling fixtures, air ducts, ceiling fans, etc.

Definition of Low Dust- remaoval of dust, cobwebs, etc. below desk level including filing cabinets, furniture,
equipment, and baseboards.

Special Building Provisions
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CITY OF BURLINGAME
Request for Bids — Janitorial Services

END OF SPECIAL BUILDING PROVISIONS
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Docusign Envelope ID: 1ACB5F 13-C681-4C09-B688-160D9DAIBIA1 ATTACHMENT A
Maintenance Guidelines patcraft.

CARPET MAINTENANCE CHECKLIST

1. IDENTIFY AND ADDRESS ALL SOURCES OF SOILING

Parking lotsf Entrances: By maintaining a clean exterior, dirt coming in the building will be
minimized.

Transition areas (hard surface to carpet): Clean frequently to prevent soil from tracking to carpet.

Food service areas/Restrooms/Water coolers: Matting may be reguired in areas where mioisture, oil
and grease are present.

2. USE ENTRY MATS (KEEP DIRT OUTSIDE)

Twio mat categories
= So0il Removal — used at exterior entrances 1o remove soil from shoes
= Absorbent mats — used inside to prevent moisture trom getting on the carpet

Mats should cover at least & footsteps to capture soil transferring from shoes, Additional matting
may be necessary during inclement weather.

Keep mats clean [mats must be properly placed throughout the facility and maintained on a
regular basis).

3. VACUUM (THE MOST IMPORTANT PROCESS IN YOUR
MAINTENANCE PROGRAM)

-

B0 to 85 % of dry soil can be remaved by proper vacuuming.

Select Vacuurn cleaners centified in the Carpet and Rug Institute’s Seal of Approval [S0A) / Green
Label Vacuum Cleaner Program [www.carpet-rug.org)

Commercial, dual—motor upright, top—Iloading vacuums are recommended,

Maintain working condition of vacuums with special attention to the bag [ermpty when half full).

L. PROMPTLY ADDRESS SPOTS AND SPILLS

PATCRAFT.COM / @PATCRAFTFLOODRS / BOD.241.4014

Use Ceneral Sail Spot Remowvers, like Shaw's TOTALCARES products for most common spots and
spills. (For ordenng information call or contact your representative ] Additional cleaning agents
{wool safe products) are listed in the Carpet and Rug Institute's Seal of Approval [S0A) Program
(e carpet-rug.org)

Use salvent spatters for oil/grease (petroleurn—based spots), Solvent gels preferred. Faollow
manufacturer's recommendations when using solvents, Rinsing may be necessary.

Use specialty products fwww proschoice.com) for set stains where color has been added or altered.

= CTIPro's Choice Red Relief [acid dye stains —colared soft drinks, medicines, etc)

Fou rafaneri
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ATTACHMENT A

Maintenance Guidelines patcraftm

CTI Pro's Choice Stain Magic (organic dye stains — coffee, tea, mustard, etc.)
=  Some disinfectants contain chemicals that can stain, discolor and cause general hanm to your
flooring product. Quaternany Ammoniurm Salts are among those that have been found to be
harmful to your flooring when used over time, Take care to choose pH neutral products only,

5. USE INTERIM SYSTEMS TO MANAGE APPEARANCE

« Encapsulation — process using CRI150A cleaning agents and a dual—ylindrical counter—rotating
brush machine for agitation.

= Always pre—vacuurm.
# Hotwater extraction recommended after every third [3rd) encapsulation.
= ‘Walk Behind Extractors —use CRl approved clea ning agents, be sure to operate at lowest speed.
=  MNOTE: Bonnet cleaning is NOT recommeanded!
6. FOLLOW DEEP CLEANING PROCESS
=  Hot Water Extraction Process:
»  AlNEYS pre—vacuLrm,
=  Apply an approved pre—spray cleaning agent in the CRI {S0A) Program.,
=  Agitate with mechanical brush and allow 10 minutes dwell time,

= Extractwith hot water or use a low pH rinse agent in the machine, We recommend CRI Gold
Rated Equiprnent,

= Examples of Equiprment:
+  Truck mount units maintain higher pressure and temperature
= High Flow Extractors

+  Portable box and wand —minimurm 200 psi and approxirmalely 1 gallon of water flow per
rinute,

= Toprevent wicking use air movers to expedite drying, Be sure facility HVAC is on during cleaning
and remains on for at least 12 hours afterward,

7. RESOURCES

= Shaw's Technical Support web—based training program is available at
hittps: fwww youtube.combwate h?veawH-yENbFUos&list=PLP wbhFLOSZXOHTVIGL _soZZ_NiOhyraD

s For Technical assistance or maintenance refated gquestions contact at.

PATCRAFT.COM / BPATCRAFTFLOORS [ B0O0.241.4014 TRANSFORMSPACE 2
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Maintenance Guidelines patcraftm

SUGGESTED FREQUENCY CHART FOR COMMERCIAL CARPET

CARE
Traffic Level Vacuum Spot Remowval Interim Hot Water
Cleaning Extraction
Light 2+ times per As needed As needed 1 tirme per year
waak

=  Private offices

» Cubicles

Moderate 1time per day As needed As needed 2 limes per year
»  Shared offices

«  Secondary
hallways

+  Conference
TOEHTS

+  Classrooms

Heawy 1+ times perday As needed Monthiby 4 Lirnes per year
«  Common
enrances
+ Elevators

= Main hallways
+  Break rooms

+  Work rooms

= Mail rooms

+  Patient rooms

= Waiting anzas

PATCRAFT.COM / @PATCRAFTFLOORS f BOD.241.4014 TRAMNSFORMSPACE 3
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Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160DIDAIBIA1 ATTACHMENT A

Maintenance Guidelines patcraft.

Extra Heawy I+ times perday | As needed | Weekly | Manthly

«  Coammon entrances in severe climates
+ Cafeteriasfood service areas

» Extra heavy traffic

= This chart represents a general guideling; your program should be customized to your specific
conditions.

= [Extra heavy traffic and soiling conditions require more frequent attention,

=  MOTE: Lise of a pile lifter may be a consideration. Pile lifting helps restore the surface pile varns and
helps remove embedded dry sand and soil.

PATCRAFT.COM / @PATCRAFTFLOODRS / BOD.241.4014
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All Nydree Engineered Flooring Products

Ngdree L

FLOORING

PREVENTION

Place mals o throw Regs 81 Goorway extariors, irnferions Bnd phvol Breas 1o help prevent the bracking and grinding of grt, &, sand and
anaoesiure irlo the finish. Dif can b ghourd into the foor surface and scratch tha nish. Excess moislung can damags the wood fiber.
Rugs and mats mus be made of a brealhabls rmabedasl and nonemarking rubber 1o prevent maisture entrapment and finish discoloration,
Mever use expasshe amaunls of water lof dearing. Mever pour ary ceaner dreclly onlo Booring, Mever wel mep with siing hpe map.
Continually wet mopping a hardwood floor msans the Neor is continually expanding and shinking. The resuling stresses and mavement
af the fleoring can cause abnormal and wsightly chedieng and cracking.

Mever Liss wia, oil-based soap, mulli-purpose cleaners, window ceaner, vinisgar, furnitune polish or ather housshold cleaning debergents
on Mydree Pedestrian Finished Fiooring. Remembser 1o aipe up spils immediatoly.

U= fabric-faced glides or amge (ol least 27 in dismeder), broad surlsosd {al least 347 in width ), barektyps, doable whesl

cashers {non-marking nubber or pedywrethane ) on chairs and furnibure legs o prevent scralching, scuffing and other damage.

ey glides and casinrs claan by inspacting regulsty to prevent scratching. Replace fabric-faced glkdns a5 nosdisd,

Heep in mind that high heels, cloats and spoets shoes can indent the floor surlce.

When moving heavy fumilure, equipment, abc., wse roller casters and be sure o pralect the wood flooring with heavy cloth or candboard.
Keap HVAC systpemns ssl gl TOF (21 °C) and 30-55% relative humidily. Uds & humidifier in the winbas manths b keep all woed movemsnt
and shrinkags o a minimum.

The surs LV rays and slrong ansficial Bghling can disoalor some handwood Noorng speces over lime. I possible, paodically rearrangs
mugs and fumiture b alioe Tor even aging of the flooring.  Some species darken (chesry) and somes species will amber over Bime [oak].

ROLUTINE MAINTENANCE

-

-

Roubing, neguiar manbenance, daily if necessary, should indude sweeping, vacuuming or dust mopping with Nydroe Fiooring Dust kMop
Treatmanl. Walking on a gusty or dinty ficor i the [astest way to damage tha fnish,

Peripdically daan the fioor with Bona Pro Senes Hardwoeod Floor Claanar,

Srmall ivsfaifations

Lighily reat a senadll area and imamediately wipe chean with micraliber ceaning pad.  Replace microliber cleaning pads whanever they
become heavily sobed. Pads ane machine washable.  [mpodan Tip: To avoid redistribuling dit and contammants back onbo the Boor,
vire the microfiber cleaning pads periodically with clean waber. THOROUGHLY wring cut cleaning pads belore using on the Sioor.
Large Installations

Pour Bona Prog Serss Hardwood Flogr Cleaner indg @ buckel, Sopk several large ipwels in 1he solution, making suna they @ne thpnpughiy
warll. THOROLUGHLY wring cul S lovwels 1o résnove excess moiabune, Wrap 8 tovwesl anound 8 push broom and ek ke Soor, (Tacking
mEans 1o cean wilil na dirlidust i bl on the Near o owel). To prevent redeposit of dint and o, refold lowel using dean sides as
neadsd. Pay specal abention fo comers. Fepaat the proocedure in each anaa of the floor untll the antins flioor has besen cleaned.
Commarcial insiaiations — Option 81; Wish a 175 rpm flagr bufler and a whibe polishing pad, LIGLTLY mist an 8' » & area with Bona
Pro Sares Hardwood Floor Claaner. Peripdically raplacs the buting ped as i becomas sciled, Do nol sl The cleanier b dry Betane
buffing. Oplion #2: Use Bona Power Scrubber or Auloscrubber using Bona Pro Senes Hardwood Fioar Cleaner or Bona Deep Glean
Solution. Make sure thal the waler seting is on low.

Spot Cleanimg - Apply cleansr 1o a clean dalh ard scnd the anes by hand,

REMEDMAL MAINTENANCE

Fopd\WalerPat UrinaSpills, Immediately absoeh spilled foods and lusds wish cloth rags or sponges, Once dry, use Bona Pro Seres
Hardwaed Floor Cleansr, Apply schution directly ba clofh of sponge. Rub dry smmedsalely,

Masking Light Scratches. Apply Zenith Tibet Almond Stick fo the seralch only. Wips excass off with white rag. A boach-up k8 mada for
wrathame Enishes can also be used. These maikching crayons and lett-lipped markers ane avalable al most Nooding redailers and
hardhanotd Glones,

Superficial Seratch Remeval Frem Serall Area or Individual Plank [ Ween or Damaged Finish. For enting loor recoaling usa the
Bona Prep & Recoat Sysiem. Be sure the foor i free Tom was, ﬁ-ﬂi&hﬂfﬂt‘l‘ym Sweeap and vacuum he damaged area. Taps off
the damaged planis) using 3™ Painbers’ Pre-Taped Masking Film or 3™ 2080 Blue Painler's Tage to aveid coating adjacent
plank{s}. Spray Bona Prep over the flocring to be recoated.  Buff the flooning wet using a Bona Conditioning Pad, Remowe any residucs
using a white rag dampenasd with Bona Prep. Onca the fiocdng has drisd, smedth ol the scratches in the plank(s) absays sanding in the
grain direction, Be carahil nod to compledaly sand through the Snish, Lightly abradse the remainder of fhe plank(s) &0 that the new finsh
will pdhera. Tack the plankis) 1o remove dus and g uaing a while raj dampaned wilh Bona Prep. Allow the llodnng o dry comglelely.
Imenediately apply 1-2 coats of Nydree Flooring Touch-Lip polyurethane ar a high quality, salin, name beand urethane, such as Bona
TrafficTraffic HD Satin, or Boana Mega Salin 16 the entire plank(s). For the smoothest appearance, abrade with a Bona Condiioning pad
and tack with a slightly walsr-dampened white cloth beteson coats of urathans, Remove blue lape. Allow 24 hours for light traffic, seven
days for ey iraffic. Mote: This proceaus i for Mydres's standand Pedestnian Satin 15 gloss finish. ¥ 8 cusfom gloss Baigh was
appiad af e facions the cormapanding gloss Bnish should be wsed for the feei,

Doap Scratches That Cul Through the Finfsh andior Woeol  Try the same approach as abowe, but prar 1o recoating, iry coloring the
soraich with & feli-lipped marker from & louch-ug kil made for wathana finiskas of A readily peaiable iain, B Pes repar s nol accapiable,
fhen the deap scraich can ba remaved by replacng the plankis).

Clgarethes Biras. Use the Deep Scratches malbad, bul mofe aggressive sanding may be required.

Chavimg GurmCrapon™Wax. Apply a pastic bag Bled with ica on top of the deposit untll it is brithe enough & crumbhe off, Clean area
will Bana Pro Series Handwood Floor Cleanas,

GreaseTanQikRubber Sculfl Marka/LipstekCrayan. Use iha Food Spill method, B matenal nemsaing, use minaral spiris on a cloth,
Follow with Bora Fro Seres Hardwood Floor Clheaner,

Ta purchirse all Mydres Flioanng mainienance products, contact your local sales representalive, order mainbenance malerials from the website

or call Mydres Floanng Cuslomaer Sarvice ol BO0UGED 5650

. nydrgafiooning com
5 2013 Wydres Floonng, LLG 1213
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[ | ‘ All Nydree Engineered Flooring Products
r% Installation & Initial Maintenance Instructions
; MRA1585™ Moisture Retarding Adhesive

FLOORING

Thix Installalion instrection covers all Engineered Flooring manufsciured by Nydree Flooring, LLE. AN glue dowr instailations requine
the use of Nydres Flooving MRAT58S Moisture Cured Urethare Adhesive. (Refor fo label on container for complede dedails.) Nydroe
highly recommends the use of NWFA certified professionals to insfall alf Figoring,

I'-‘i.N"IK ETORAGE PRIOR TO INSTALLATION
Fluunngml,nlhﬂsh:udinmmt&uﬂdmdﬂl-umhlamwlﬂrq Mﬂmmhurhﬂm: Do nol stare Aooring directhy on
vinrphouse Soors, ! ER PCA : 0%, The storage area within the building
urﬂﬁdh-aulmnandln MuwmmmmmwaMthwwm Tamperaiues rangas: 60-20 °F (16-32 ")
and Foalative Humidity: F0-55%.

. Do nod shore floaning outsida in non-ventilaled 18-wheel truck rafers. Extrama haal developad duning the sumrimear months could
distar the facring.

. Myirea Floofing, LLE can not be responsitle for damage io Booring causad by improper stonage

ACCLIMATION

Each pailel of Mydree Enginesred Handwood Flooning will amve o the job site sragpped in & polysthylens bag aad fypically sheink-wrappad to
rnairdain the Noosng at s mosl desirable instalation moisiure conlenl. 1T material needs o ba indpected prior 1o fooring inataltation, canaluly
rﬂnmi.l‘r&shnr&vmpmﬁd ﬁﬂuﬂpd,mg Aﬂmnspuﬁhng mlmnﬁmufmuﬂumng mdumm:apamulmmmm

' M E OO Iz : [ ; H1 ST A W, Flooring that
hmnntmnumdwﬂfunadwmmrmmwWWy‘hagurﬁm@whﬂmllauw mmmﬂmmunﬁmerrmndmn
installing fiocding, Remoning the palybag peice b installation could bead 1o plank datortion (bowing, crowning. twésting. cupping). Tamperature of
makerial and adhegives should be acclimated to 680° - 80°F (157 - 32°C).

DIRECT BOND INSTALLATION METHOD

Moda: Irystall Brished Roonng tram malliple canons eoughout all slids of matenal 1o abdain 8 random distrbusan of the natural color variation
wiich i an inhenram charachanabc of genuing kandvwosds. To prevant damagps, he Noofing should ba inalabed as the [as] slap of the

conslrucsian project,
Proparation
& Al Subfioces
. Mytren Enginesred Hardwood Fiooring can be instalied on, above, or below grata,
- Poamangnt HWALC must be in cpermtion {2 weeis minimiem) and permanend lighting must ba provided prior to ficonng
installabicn, This is wary impotant whan paromming any type of motsiure 1est on A concrede slal, (Salamandars are not
Eree T e
. Job site lemparabune should be 80° - 80°F (15" - 32°C). The ikdeal relative humidty for Aooring insiaiation & betwesn 32 end

55%, prior, during and ater installation is completed. Heep in mind that if the relative humidity drops balow 30% for extended
pariads he foorng could sheink cauting surace splils and gaps.

L] Do v inghall Niporing wnlil &l alher significant construclion work (dn-wall) i complete. Molstume producing activisas auch as
drgwall, conerete, masanry, painting and grouling musl be complels and cufed,
] Lige Porland cement-Dased fler 13 patch saw-cul coninol jeints (score marks in concnale], collioonstnaction seamsiconcrabe)

eracks. holes, voids, bw spols, depressions, groaved. indentations and defects of small areas Fill hevel wilh the susrsunding
suface. Do ned fill or bridge concrete slab expansion jaints. Thase joints mus! be camied (hrough the Sooring surface using
an axpansion joint covanng system, DO NOT skim coat large areas with extromely thin layers of paiching compound.
Sand ndor scour paiched aneas smaoth after material ts Tully cured accordng bo manufaciune:'s instuclions. Usa only
quaily Faterials and Peetland cemeni-based patching products. Suggested palching Eﬂduﬂ& inciude. Ardex Fealher Fnish®,
Apday B0-P°, Boatik Fasi Palch 102™ | Bastik L!I'lmFrrush“' and Durabond Wsbcreba

. Subatrale mus be clean, sound, and free of was, @), dust, mold, mildew, lcose material, grease, of, coatings, painl,
rust, asphat cuthack, oid adheses (carpel), weak pawdery concrete, weak pawdery gypsum, adhesive ramavers,
efflorescence (white saluble salt deposits on concrele surfeces) and athar contaminants thal will imerfens wish the bonding of
the adhesive, Scouring wsing 3 5 (20 grit) open coat sandpapar can remoyse mast of these mabeniats.

- ‘ierdly thal substrate is Sal to within 118° in 10 ft. (Smem per 3m), The substrate must be fee from oacks, holes, volds. ridges,
projeclions and othor dafects impalring pedormance or appaarance
B. Eml:u Slabs

On-gradeBalow-grade slabs: Subsiab mosshire retarder - Minimum 6 mil (0015mm) | prefeced 10 mil (0.25mm) e,
polyetinybene vapor retarding membrane benoath siab.

. Acndic Impregnated Enginsered Flooring shauld nat be installed on any concrels sublioar whers thee is hydrasiatic pressuns
or stardding water
. If & sealer, curing compound, bond breaker, densifierhardenss, prior sdhasive or ather surface caating has bean appled, i

mus! ba completely "ground” off by diamand grinding, shol blasling or scanfiing. Whenever possibée, grind a concrale
subflcor (o iplerance rathar than . Sweap and vacuum subsirate alter grinding of scouring. DO NOT s sweaping
comipounds a5 mos! conlain oils o wases which will inteders wilh he Booring adhesive bond.

" Concrale subsirabes should ROT be glasty smoobh and reflective. Concrela should have a minimum surface poofie of CSP-3,
similar to that of a broom Snished concrete loor for MRA15ES to property penstrabe and bond.

(Page 1 of 4)
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" Mavw slad cuna min, 30 days, prefarabiy 60, ;
. Temparabura of concrate shoulkd be aboyve G0F1E"C], but should ned sxcead S0°F(33°C),
- Conorele mast be dean, scund, fres from contaminates and dry regardiess of concrefe age, history or grade bvel. Slab

concrete melshane besl resuls delerming the applicaton rate of the MRA1585 adheshe

Cadciem Chionde resulls 12 o 15 ks 1000 624 hrs ard in-sihy Ralatae Humidity rosulis up to B5%,
Tre adhasive is appked with 8 316" % S92 Y-Molch trowel 81 B rale thal does nol exceed 50 sguare Teat per galion

#ny Calciurm Chicride resull greater than 15 Ik 11000 5624 hrs or any inesily Relative Humidity resull greater than B5%.
The adhesive is appled with a 1/4° x 318" V.Nobch trowed al a mbe that does not exceed 38 square feet per gallon,

Thea prodocal for Catciem Chiomde testing (ASTM F1868) ard in-situ relative humidiy 1esting (A5TH F21700 must be follcwed
pracialy for warranily congideration. B bolk iests are perforrmed, the in-situ FH beel s sheays the gualilying atandard.
Calciumn Chioride Tesl kils s available from hlydres Flooring. 17 there i concam over any seoessive fulung sulblloor maiiure,
abways use the 14" x XME" Welolch trowel application rale

w Concrals ph ksl i not & concem using MPA15E5 adhasive.

Mrimmmﬁmﬂmm
I salf-lovedng underayments are used, ey must dry sulficiently (Run mossture bests) snd dry hand (nod dushypovdeny],
Sall-eveling underayments musl have 8 compressive strength agual 1 or greater than 2000 pai.
. Gypsum-based sell-valing nderiaywnenls mis ba dry, “sbove-grade” installations whede tha gypsien hus drisd
mmgmumwhammwmammmawlbnﬂgm&b&fﬂunﬂmﬂﬁsl
inckuta: Ardes K 157, Bostik 5L-150"™ and Durabond Duralevel™ B3P,

- Suggested products
- Mydras Floosing, LLG can not be responsibie for strengih, adhasion, or genenal pasformance of urdaraymanis &s proper

comgauandng and preparetion of subsuriace are The responaibdity of the installer,

Fhwmmrlﬂs
Good guality plywood, property secuned. makes an excellent subfioor,
When using plyaood as an underlayment Y2 (8.4mm) or thicker APA-COX grade phwoad i recommanded.

. Follow underiayment manufacturer’s installalion instructions for spacing and fastening. Do ot nlentionally leave spacing o
gaps between pansls, Gently bull panels Iogether. Siagger plywood underlayment joints avoiding sublloor seams and leave
%" (6. d4mm) capansion space at all vertical obstnuctions, Ensune that all nal/staphefscrow hoads ane sot flush with or below
suface. Sand high edges of pryweod underipyment joints level
Particdeboard, flakeboard, chipboard, 0S8, waderboard, masonite, hardboard and MerantLauan are nol approved substrains.
Wery thal the plywood is clean, acclimated (24-48 hrs.) and dry. The reading on ary wood maisture meter should be less

than 12%.
Structural Suspended Phywood or AdvanTech TEG Subfioors
. Ulse S8 {16mim) or 34" [18mm) APA-COX grade (of betler) underayment plywood whin joists on cerer am 167 o less.

Use 347 {19mm} APA-CDX grade phywood or 23/32° AdvanTech when joists on caénler are 19,27 o less, Allow 10814 (3.2-
BAmm} expansion space between sheots with staggared joints, When installing, leave 1047 {5 4mmj minimum expansian
space at all vartical obstructions, Abways insiad parels with kang dimenson parpendicular o SEpEos,

- Ensure that all nallistapie'scresy heads are sgl Sush with or below suface. Sand high edges of piywood joints lewel,
substrates,
. Warity thal the phewood is chean, acclimated(24-48hrs.) and dry. The reading on & wood moistune mater shoukd be less than 12%.
Em&-ngawmwmm
Must be sarnded amooth 10 femave vamish of urethana fnish, high edges, chips, of olber conlaminants,
- Must be chean, structurally sound, well bonded, Bal ko within 3167 in 10 L. (Smm par 3m), wedl nailed andior glesd. Tree of volls
and with joints Ihal do not excesd 14" (G.4mem). Enduns Ihal all nad heads ane 8ed Nesh with or bedow surface.
. Inslall parpendcular to existing enginesnad wood flocring, whanever possible.
- ‘arily thal the axisting wood subfioor is dry, The reading on any wood moisture meder should ba loss than 12%
ﬂmm]&durhmm

Glued Dawn Ecg-Silencer HD FOF = the prefermed accustical undertayment for all Mydrse Engnesnsd Flooring
[available through Rydree customer servioe).  See separate nstallafion instructions.
- Glued Down Cork Underdayment (AcousiCORE, WECL Soundless, Bostik Natural Cork), Ecora-0Tscou, Impacta ProBase
(B2% paosl consumer recycied content) and Durs-son 3. 8mm provides a suitable sound barrier for all Kydree Enginesred
Fiumrgplmwg mmmummwmmﬂ lmuﬂaﬁm imnmhm

Radmanﬂhdme {Hydranic)
All concreta should be dry {Run maisture lests).

. Syabem should be running for a1 least one week pror 1o flaoning instaliation regardless of the season. Make sisre fhene ams mo
leaiks in the syslem that could damage the fiooring,

L] T off radiant heal systam at keast 4 hours prse 16 starding instaltalion snd wail 01 laast 3 days afer ibe Acoring inslalaton i
tumn the rmdiant baat sysiem back on. Floosing and adhesive should never come in direct contact with heating tubes.

- Maxiruim bober tempanalune of 110°F (43°C).  Madmum slabfoor lemperature of B5°F [(26°C).

L] 1t i inparianl thad e relative humidity e maintainsd between 30 and 55% when radiant hedaling is uwsed 1o pravenl spltting and
gapging of the flearing.

Ll Maxxen Thamma-Floor radiant healing sysiem is an scceplable subloor.

{Page 2 of 4)
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Tefrazzo, MarbieCaramicClay Tie and Epoxy Poungd Floors

= Tarrazzo, marble, ceramic tile, clay tile and spowy poursd Tloces provide a suliatbile surlace provided they are flat and strscturally
firrm and dry.  (Remove & pisce of malerial o allow mosstune besis B be nen).
. Any waxes, Sealers, of polishes present must be entinely remaved by siripping, rinsing and scouring before instaling ireshed
Noofrg. NOTE: Scouring, scresning or aanding, by ilsell, i ROT eflective lof wan removal These surlaces musl be siipped.
" It surfeca is iregular, grind smocth and fill holes, chips, and seams (only &8 mecassany].
- Ay plaged or very smeath surfaces showld Bo scourad with 3 5% {20 gt} open coal sardpapser
J. ngr&«mlwm

Exiahirg syrihalic Mook such a3 virmd (ila oF sheal vingd mued ba well Bondad (o the subloor 8nd show no sighs of
rrgisture, The vingl ato must be siipped and abraded with 8 butyl-based siripper Sing & coarss (grean o black) buffng
pad. Stripging will remewe waxes, coalings and foreign materials, The green or black pad will abrada the surace and
prowide increased bond strength. CAUTION! Do Mot Sand, Scrape, Drili, Saw, or Beadblast Vinyl Asbestos Tile (VAT).
I thees iyl cor tiliees By Mooaee, damaged or in poor cordition, complataly remone theam and claan the vinyl adhesiae feom he
sudficar. M b vingl can nod be removed and the subloor & concrale, shoding down D5 (16 mm) or 34" (18mm) AFA-
COX grade phywood or equivalent will pravide an stoaplable sublloor. [ the sulbllear s wood, 144° (G.4dmm) COX grade
Underlayment piywood or thicker is recammanded.

[ Ketal Subfloors (Aluminuem, Steel and Stanless Sieel)
® Seour & paind, diel, contaminants and (he surface of the metsl with 3 % apen cost (20 gril) papes using a Booe machine o
eqquivatont. The steel should have a faint medallic sheen. Sweep and vacuum clean,
. Wash the metal with ane of the following propery diuted neutral ceaners: Clean Serub® (Hilyard), Onee n° Done (Armstrong),

or Sinde (Johnsan),

Ringe thres tmes with clear water, Aliow 1o dry thongughly,

As sipsl is nol & cormventional subsirate, we strongly recommiend besting o small area with the above procedurs.

Teat adhesson al e oaring ta the steed after at keast T days.

MNydraa Flooding, LLC can nol be responaible for inadequate adhesion o melal as proper praparalion of iha aubslrabe i the
resparmibiity of e nslaler

Imstallation = MRA1S8S Glue Dawn HMabg: Prior fo spraading MRATSES 0 is mangdsany fo dry lny® o pertion of the nilial course fa venly
propar fayout and fo viswaly inspect the Boonng.  Vardly that lhe foaing i3 the comect Spacies, Codor,
wicltly, gvin, finish [gioss leved) and gualty (W) prar fo Mafefebion. I e is any doubl, do mal instail

. Contecl Nytves Flaanmg immediataly. Myores FIsommg can ne be reapansitie for maialabion

of the wromg fype of fooring or for nstaiing ctvious defects.

A Snap a chalk line al plark wadih plus required sxpansion spacing off of wall The required expansion spacing is 1047 (B.4mm] per 12 Bneal
feet (3.7 metars) of Booring. Adjust ine accordingly if wall is not squane and straight in relation to the rest of the arsa. Additionally, allow
tha reguined axpansion space ansund the penmeter of tha room and a1 all vertical obstructicns.

B, Dapanding on concrede slalb moisture conbent use tha appropriate Vonolched rowsel, Spread adhesive efther using a 2016° x &7Q°
Wonoachied browed, hedd @i a 45 degree angle (15 ke, or bess, B5% in-aitu RH of leas) or 8 1/4° 3 316" Venodched trowed (=15 ibs. or ~85%
ir-gibu RHY. Al ron-concrale Based subeiraben, wiane moislung is nol an gsue, ulilize e 316 @ 5027 V-nolched sl 1000 of 1
Substrale musl be coversd with MRAT5ES 1o protect againsl damage from sublloor moisture.  Install loanng mmedssiely inlo the “wel
aghesive. Do not allow adhesive to remain “open” more than 20 minutes. Do nol (e adhesis dey b the touch. Oceasionadly lift a pisce of
flocring (o Assure vapor retarding adhasive |5 achissing at least 85% transéer betwoen the substrale and fiooring. f not, use the larger 14°
% JME° Vepptch trowel or paichdevel the uneven sublicor. Spread adheshe only cear surfece that can ba fnsshed wishin cure time of
adhiadiE,

C. Aligrireg canelully akng the stike ke, By 3 pieces of Nooring legihwiss in e first course. Begin the second counse by culling all the first
piece to an appropriate kength or uslize the random length pieces included in sach box 1o establish random butt joirt location, End joints
should be staggered o least G6° {18cm).

D Cowmplabe four courses by placing all pleces in the fresh adheshe, Whan placing a plece, lower the ficonng inle position as close (o the
adgacen plank as possible. Fil into place the remaining distance. Begin the nexi course by oflsetiing The buil joinls. As described abowve,
fil the ends tightly wishout gaps. Again, stagger the bufl joint location when beginning the third and fourth course.

E. Take an 8 bool [2.5m) siraght edge and check the aligrment along the whole tay just completed. Tag the straight edge lightly with a
hammer 1o adjust |t is not necessary 1o jam the Rooring Bghtly. Use wood wedges (remawe Later) sl walls 1o prevent shilting,

" & oW

F. feep trowel clean when not in use. This will pravent cured adhesive from plugging trowal nolches. I rowel noiches becomn ciogged with
aumesive of bocome wam, chaan 1o allew proper coverngs. feplacs trowsd or install a new natched Blade an Injecta-Motch irowel handle
G, To keap Nydree Engineared Hardwood Flooring in place during insiallation, we suggest using removabie wedges, tack down sirips,

fiacring clamps or 38 #2080 Blus Adhewsve Tape. WARNING!H Do not let the IM 82080 Blue Adhesive Tape on the flooring surface
-rﬁumrhmﬂﬂunmhm Tmmimlﬂm:mmﬂnhhmnﬂmnﬂ.

i § T il g EMMI fregh.  Use mirsral aperits. (low odor, o nessding) and

at:#san,mﬂa mmndaﬂ'n m'lhu ﬂm&ﬁgmhmlmlhﬂum&uﬁmﬂ EEMMBMHMfWﬂ-JFm are used bo Faclitate

partially cured mastic removl junder 34 hours), they must be wiped off swriace promplly when mastic soffens. Approved sobvents o remowe

partialy cured adhesive include Good OF, mineral spirits, or equivalent. Do not use acelone, ketones, sthyl scetate, methylene chiorde, or

Lacmuer thinners in semove masic as they will damage the Sooring, A shiff plastic putty krife may be helpiul o remove large globs of glue

Han:.rhsufmnd that & Mf m‘mm‘ammatmmwymumm W
t L . et - i i ¥ il = L L 3 l r AL al kel i o

1, Rﬂmm‘IE&M{T{M::WHW:JWMWEmwwﬁamml]mmmﬂaﬂymmmm bt nid laber than 60
fimules. Ba sure o ol in boebh Srecians (with plank grain and acnies gram). Makse i thal e rabar 5 clean and fres of debris. Alao
make sura ol adhesive i deaned from he Booring surface price o rolling, I ihare ane concerns thal the Rooring is nol in complele contact
with the adhesive, sseighting the foar while the adhesive cures s very effective,

4, memumwmmwmhﬂm Finishard floceing must be prodecied from abuse by csher fades, Use heavy kraft
paper, cardbaard. USG FIBEROCK™ Floor Prosactar Papar, or equivalent. Do rot uss plastc or poly. Maka sure tha floar has bean
cimaned thargughly (swepd, vatuumed and dust mopped) prior o protecting, 5o that the Noorng surlacs wil pot be scralched by debss,
HAviid Boandling the nslallaton wilth prolective papsr of equivadant for & leas! 24 howm. | the Noar i oo, chndidar covanng the antita
fooring installalion, since some species ane lighl-sensitive and uncovered areas may change color. When Laping paper or sheets
together, tape them to each ather, not ko the floce. Some flooring matenial (attic stock) should be set aside in cass fubure repairs arg

neaded.
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CLEAN-UP & MAINTENANCE
A Gukdalinas
= Remove profective covanng fpllowing completion of work by other irades, | is important i folipw gocd hpusakeaping policies,
- Swenp, vacuum and dust mop flooring on a regular basis 1o keep unwanied parficlss from scratching the Socring surface.
. Place matks or throw rugs al doonsay exberons, intercrs & pivol ansas o belp prevent the tracking and grinding of grit, dif, sand and

muislure inta the finish. Dirt can be grownd into the Acor surface and scralch the finksh, Excess mobsture can damage tha wood fiber,
Rugs and mais must be made of a breathable material and non-marking rubber o prevent meisiune antrapmant and fintsh

= Meved use axcessha amounts of water for cleaning, Mever pour any cleansr directly onto finonng. Rever wal mop with string typs
mop. Conlingally wel mopping @ kandwood Roor means he Noor i3 conlinualy expanding and shinking. The nesulting alresses and
migvesmaant of the Noadng can causs abnormal and wsighitly checking and cracking.

- Mesar use wax, of-based soap, muli-purpose chaanars, winiow claaner, ﬁﬁﬂir furmiiure pofish o Mwm
delergins on Nydrie Enginesrsd Hardwood Flooring. Remember 1o wipe up soil imimedately,
. Utsie fabsic-Tacad glkes o large (al heast 2° in diamaber), brosd surtaced (at heast 357 in width), barrel-type. double whes! casters

(nuni-rmsariirg rubsber or pohunathane) on chain and flumiture begs o praven] scratching, scuffing and alber damags. Kesp ghdes
and casbers dean by inspecting regularly fo prevent scrasching. Replace fabric-faced glides &= needed.

= Keaep in mind that high heels, deats, and sporis shoes can inder the Boor suface.

» Wihen micving heacy furnilune, equipmant, sic., use foller castens And Be auna lo protect The woed Meanng with haawy doth o
cardbcarnd.

® Keep HWAD syshems sl ab TOF (21°C) and 30-55% relative humidily. Use a humadifier in Be winder monihs io keep all wiod
minesment and shrinkags bo & minimum.

= The suns LW rays ard strong artificial lighting can discober same hardwood Nooring species aver Bme. Il potsbila, pariodically

resrangs rogs and fumitues 1o allow Tor aven sging of the loaring. Some species darken (Chierry)s and seme specias will ambear
orwar tirms (Oic),

® Select praper inilial maintenance procedures and prodwcts for e Nnish selected T the Rocring (Standand Pedestrian Urethans
Finish ! Optional: UV=0il Finish)

B.
Hmumenmmem Keydree Fioaring Dust Mop Treatment
Remedial Proguct: Kydres Fiooring Oil Finish Conditioner
Carpdully follow the Label diroctions of all masnlenance and remedial products. Lise only serdceable and chaan squipmant.
Eﬂ — =
» ik Rmﬁmmgm mm;ﬂmm ahouk indude sweeping, vacuuming of dusl mapping wilh Nydres Flooring Dust
Mop Trealment. ‘Walking 6a a dusty o dirty lacr is the fastest way 1o damage the finssh,
® Periodically ciaan e Boor with Bona Pro Senies Hardwood Floor Chaarar,
Small installations

Lighdly mist a small aroa and immexdiabely wipe dean with microfiter cheaning pad.  Replace microfiber cleaning pads whanever they
becoma heasily soded. Pads ane maching washable, imporignl Tip: To aeold redistriuting dift and contamenanis back onbo the
oo, finsd micholibes claaring pads penodically with clean waler. THORDUWGHLY wiing ol cleaning pads bebare using on tha Ao,
Large Installations

Pour Bona Pra Senes Harwocd Floor Cleanar into o buecksl. Scak several large towels in the solution, making sure they are
thoroughly wet. THOROUGHLY wring out the towels o remove socess molstune. Wrap a boenl ancurd a push brocm and teck

tha ficor, (Tacking maeans to clean unil ng dinidust is 188 on the foor o lowel], To prevent redepasd of gil and oil, refold lowal
uging clean sides &8 needed. Pay spacial attention (o commers, Repeal the procedise in each area of the Roor unlil the entire

Node has Bean claared.

Cournmarcial Instadlations - Opgion #1: Wih a 175 rpm floor buffer and a white polishing pad, LIGLTLY mist an 8’ x B area with
Bena Pro Sones Hardwood Floar Claanar, Periodically replace the bufing pad as i becomes soiled, Do not allcw the cloanar ta
dry bedore bufling. Ciption 2 Use Bona Power Scrubber or Autgscrubber using Bona Pro Senes Hardwood Fioor Claanar of
Spaf Cleaning  Apply cleaner i a clean cloth and scrub the area by hand.

. Hmﬂmn-gl:ﬁrnwhmm daiy if necessary, shoukd indude sweeping, vaouuming or dust mopping with Mydrae Flooring Dust
kop Treatmend, Walking cn a dusty or disty figoe |5 tha {asSest way 1o damage tha finish,

- Perigdically spray buff using Mydres Spray Buff Cleaner, a red cleaning pad and a heavy (1000.045kg]) low speed (175250 rpm)
huffing machire, Foliow all label directions carafully, (Mote; For an extremaely dity fiocr, use a green scrubbing pad as required. It a
greed pad ts used, Mydres Floonng O Firesh Conditioner may be required to rejuvenate cokar inbansity.

. If @ higher dagree of gloss Is desined after tha Acor has been cleaned, use a white polishing pad, Spray Butf Cleganer and a low spead
outfing machine, Nole: After e Spray Buf has been applied wilth a low-speed floor machine, the acnvic sulace may ba bumishsed
|podished) with up to @ 2000 RPM bumishes. This will aliow & higher ghaoss level in a shof Tirms,

Chvan Scnid® is o regpistensd fracemark of Milyaed. 3™ i3 2 traclamank of 3 Indusiries. Mr.Clean” £ Magic Ersser ™ are repéstered frademarks of Procter £ Gambls.
Foather Finsh”, 5042 and K 15% are regisfered Iademavks of Ardex Enginesved Cerments. Goof OFF is a repisierpd ndemank of Guardsman Products, fscoponafod
m!m'gammﬂmaﬂmém;«dnm LLE.

Fast Palch 102™, Lirafimins ™ 51150, Woborede ™ 95 and Duralevel™ 8P ave frademarks of Bosti Findoy.

2 2013 Mydres Floorng, LLC 1Fage 4 of 4) 013

1115 Vista Park Drive » Suites C&D » Forest, VA _24551-0089 « BO0.682.5688 « 434 5255252 « www.nydreeflooring com




ATTACHMENT C

PORLANOSA USA TILE / KITCHEN / BATH

PO CELAML A VNI CASUANECTIR SYSTEM PO LARTIC COILCHLAL BLITECH MOKEMN CERAMCITY

General Recommendations for the Cleaning and Maintenance of
Porcelanosa Wall and Floor Tile

Glazed Tiles

Products should be cleaned routinely with an all-purpose, non oil-based household or commercial
cleaner. The product chosen should also be grout joint cleaning compatible. The type of product may
vary depending on the tile application and use. A multipurpose spray cleaner, which removes soap
scum, hard water deposits, and mildew designed for every day use, can be used on wall tile areas in
residential baths and showers.

The entire area should be cleaned and scrubbed with cleaner solution through the use of a cotton
mop, cloth, spange, or non-metallic brush. The entire area should be rinsed with clean walter to
remove any cleaning solution residue. Remember that you should sweep or vacuum floor areas prior
o cleaning to remove any dust or debris. Routine cleaners should never contain acids or ammaonia.
Acids can damage the grout and the glazed surface of the tile, and ammonia can discolor the grout.

Unglazed Tile

Clean routinely with concentrated tile cleaners that have a neutral pH for safe regular use. The
product chosen should also be compatible with cleaning the grout joints at the same time.

Glass Tiles

For routine cleaning, use any non-abrasive cleaning compound recommended for either glass or tile

Removal of Sealers/Waxes/Floor Finishes

For the removal of a topical sealer or floor wax from a ceramic tile you should use a Tile Sealer &
Adhesive remover. Always test a small area first. Apply a liberal amount of undiluted sealer &
adhesive remover to a manageable area. Allow setting withoul drying until coaling or residue softens.
Reapply if necessary until sealer softens and can be removed. If necessary, agitate with white nylon
scrub pad. Wipe up the residue with a cotton towel or sponge. Rinse thoroughly with clean water. Do
not use on natural stone products.

CALIFCEERMIA | OOSNECTHOUT FLOIR ITDA FLLABHS
MARYLAMLY | MASSACHLISETTS | NEW YORK | MEW JERSEY TEXAS
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ATTACHMENT C

'PORCELANOSA usa

PR CELAML YA VENTS CASATECIIR S5 TEM-POCK L AR COILCHNEAL BLITECH MOEEM CERAMCLY

TILE / KITCHEN / BATH

Non-Slip Tile Cleaning Recommendations

Regular cleaning and care

When non-slip floor tiles are cleaned, whatever their surface finish, it is not sufficient to clean them
with a conventional mop, because it will not clean away any dirt embedded in the particles that give
the tiles their non-slip finish. This means that dirt will build up, spoiling the overall appearance of the
floor surface and normally modifying the color slightly.

There are several perfectly good ways of cleaning this type of floor surface:

- High-pressure cleaning equipment (Karcher pressure washers or high-pressure hoses).

- Vapor steam cleaners.

- Scrubbing the surface with a brush with hard plastic bristles and then rinsing it with plenty of clean
waler,

Whichever cleaning system is used, it is important to use clean water because otherwise, when the
water evaporates, small particles of dirt from the water will be deposited in lower, more inaccessible
parts of the embossed surface.

Avoid mechanical cleaning methods that may harm the tiles and gradually reduce their non-slip
properties. For good results, it is essential to rinse them afterwards with plenty of water.

Metallic Tile Cleaning Recommendations

Given their special finish, the same precautions apply to these products as those used when caring
for gold or platinum coverings. Handle with maximum care.

Water should be first option .if a stronger cleaning is needed clean with alcohol and a soft cloth or
alternatively use a neutral PH. Avoid abrasive, acidic or alkaline cleaning products.

Use a slightly damp sponge to clean the tile joints, passing it diagonally across them. Do not use dirty
or brackish walter

Grout Cleanup — Non Acidic Grout Haze Removers.
Maintenance — Neutral Cleaner for regular cleaning (pH of 6.5 — 7.5, For intensive [ periodic cleaning
use an alkaline cleaner (pH of 7.5 +).

Crystalline finish Tile Cleaning Recommendations

In view of its crystalline finish, adopt the same precautions as for glass tiles or mosaics.
CALIFOREMIA s ECTHO LT FLEAR IR FLL AP S
MARY|AND MASSAL HILISETTS MEW YORK | MEW JERSEY TEXAS
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ATTACHMENT C

MEWPFORT DARK GRAY

PORCELANOSA

Maodel
Codes:
Water absorption:

|

DIMENSIONAL FEATURES

SCOPE OF USE

PACKING
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ATTACHMENT D

Expanko Raes@ien Flooring
1000 East Park Avenue | Maple Shade, NJ 08052
B00.345 6202 | salesd@expanko.com | wwaexpanko. com

XCF

CORK ALBRER FOCRING

CARE AND MAINTENANCE

TECHNICAL SUPPORT 800.345.6202

INITIAL MAINTENANCE:

1. Sweep and/or dust mop the floor to remove all dirt or grit.
2. Position wet floor signs around area to be cleaned.

3. Distribute solution and aflow to soak for 5-10 minutes (as conditions require) before
scrubbing.

4. Thoroughly scrub floor using Diversey Profi Floor TM Cleaner. Use a dilution of 100z.
Profi (1:12 dilution) to 1 gallon of water or scrub with RubberSafe or LinoSafe Stripper at
1 part Stripper to 4 parts water.

5. Mop up or wet vacuum slurry. Dilute products as recommended on label, use blue
scrubbing pad. This can be done with a 175-rpm swing machine or auto scrubber. DO NOT
USE A BLACK OR BROWN PAD

6. Rinse floor thoroughly and allow to dry completely.

ROUTINE MAINTENANCE FOR FLOORS WITHOUT FLOOR FINISH:
1. Sweep andior dust mop the floor daily to remove surface dirt.

2. Add 4 oz. of WiwWaxTM Cleaning and Maintenance Emulsion to a gallon of lukewarm
water. Scrub floor with this product using red pad.

For enhanced gloss, burnish floor with soft white burnishing pad or Tampico brush,

DEEP CLEANING PROCEDURE (This procedure should be done as needed):
1. Sweep and/or dust mop the floor to remove all dirt or grit.

2. Thoroughly scrub floor using a dilution of 100z, Profi Floor Cleaner (1:12 dilution) to 1
gallon of water. Dilute products as recommendad on label, use Blue scrubbing pad. This
can be done with a 175-rpm swing machine or auto scrubber. DO NOT USE A BLACK OR
BROWN PAD

3. Pick up seiled solution with wet'dry vac or aulo scrubber. 4. Rinse floor thoroughly and
allow fo dry completely.

Docymand 10: 211 Pagn 1 of 3 Dpcembaer 19, 2016
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ATTACHMENT D

BUILDING CARE using arsey fo
Floors Finish to Protect !he Floor

INITIAL MAINTENANCE:
1. Sweep and'or dust mop the flaor to remove all dirt or grit. Remove any adhesive residue at
this time.
2. Position wet floor signs around area to be cleanead.
3. Distribute solution and allow to soak for 5-10 minutes (as conditions require) before
scrubbing.
4, Thoroughly scrub floor using Diversey Profi Floor TM Cleaner. Use a dilution of 100z.

Profi {1:12 dilution) to 1 gallon of water or scrub with RubberSafe or LinoSafe Stripper al
1 part Stripper to 4 parts water.

5. Mop up or wet vacuum slurry. Dilute products as recommended on label, use blue
scrubbing pad. This can be done with a 175-rpm swing machine or auto scrubber, DO NOT
USE A BLACK OR BROWM PAD

6. Rinse fioor thoroughly and allow to dry completely.  Apply 2-3 coats of the recommended
Diversey floor finish {allow proper drying time between coals)

FLOOR FINISH OPTIONS:
s Matte Shine - Carefree® Matte (NOTE: Matte finishes may appear hazy on dark flooring)
* [or Higher Shina - Carefree®
OR
* Over & Under Sealer (2 coats), followed by Diversey floor finish of choice (Vectra™,
Fresco Max™) depending on maintenance and desired gloss level.

{Allow proper drying time between coals as instructed on label)

Note: Floors will be slippery when wel or contaminated with foreign materials. Promptly
clean up spills and foreign materials.

ROUTINE MAINTEMANCE:
1. Sweep and’or dust mop the floor daily to remove surface dirt.

2. Damp mop or autoscrub using appropriate Diversey cleaner according to label |
instructions. Use red pad for daily maintenance.

Mote: The following cleaners may be used: StrideTM, Revive Plus SCTM, and GP ForwardTM.
Mote: Do not bulf or burnish Carefree Matte® floor finish.

Documaent ID: 211 Page 20f 3 Dgcembar 18, 2016
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ATTACHMENT D

BUILDING CARE using Di for Expanko XCR4

RECOAT PROCEDURE (This procedure should be done as needed):
1. Sweep and'or dust mop to remove surface dirt.

2. Thoroughly clean using appropriate Diversey cleaner (such as Profi, GP Forward) and a
blue scrubbing pad. This can be done with a 175-rpm swing machine or auto scrubber.

3. Rinse floor well and allow to dry.
4. Recoat using two (2) coats of the appropriate Diversey floor finish.

STRIPPING PROCEDURE:

Remove surface dirt.

Dilute Diversey RubberSafe or Linosafe® Stripper according to label instruction.
Apply liberally to floor.

Let soak for 5-7 minutes, keeping uniformly wet.

Scrub with blue scrubbing pad.

Pick up with wet vac or aulo scrubber.

Rinse the floor. Allow to dry. Repeat process if necassary.

Apply 3 coats of Diversey tloor finish.  (Allow proper drying time between coals as
ingtructed on Label)

ol G- L R

CAUTION!!
= Always clean floor before buffing. Do not buff a dirty floor.

* Turn pad often to prevent build up.
* Do not buff in one place too long, as burn marks may occur.

OTHER GENERAL INFORMATION:

Furniture legs should have large surface, non-staining floor protectors. Chair leq glides should be
of at least 1.25" diameter and covered with felt pads. The fell pads should be checked periodically
for grit and wear and replaced when necessary. Chairs with casters should have easily swiveling
casters that are at least 27 in diameter with non-staining rubber treads at least .75" wide. Do not
use ball shaped casters without chair mats, Chair mats may be required under chairs with
casters’wheels.

Use entrance mats to help prevent dirt and moisture from coming in contact with the floor. Do not
allow a moisture saturated floor mat 1o remain on the cork floor.

FOR MORE INFORMATION:
Contact Diversey Technical Support: B00-558-2332

For more information visit www.expanko.com or call 800-345-6202.

Documaent ID: 211 Paga 3ot 3 Dgcembar 18, 2016
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ATTACHMENT E

D , PRODUCT DATA SHEET
DUR-A-FLEX _
IMMOVATION FEOM THE FLOGR UP 95 Goodwin Street
East Hartford, CT D108
Tel: B00-253-3539 = Fan: 860-52B-2802 = www.dur-a-flexcom = confact us@dur-a-fex.com

POLY-CRETE SLB

DESCRIPTION

POLY-CRETE 5LB {saff leveling broadcast) is a 100% solids

aromatic cementitious urethane system with a quartz

aggregate broadcast. This system is typically instalied ata
rarminal thickness of 3716 inches. This should be delermingd
by senvice, cleaning femperatures, severity of traffic, point
impact and loadings. A topcoat(s of DUR-A-FLEX epaxy,

wethane or methyl methacrylate s usad depending on
performance requirements.

BENEFITS

* YOG Compliant

« CA 01350 Air Ouality Compant

» ADA Compéiant

% | eed Credit Points Availabla

» Meets LISDA, FDA and CFIA standards
» Hygienic - Does Not Harbor Bacteria

= High Chemical & Abrasion Resistance
» Self-Priming

= Wide Service Temperature Ranges

« Can Ba Applied To 714 Day Oid Concrete

LIMITATIONS

This product is best suited for application in lemperatures
between 60°F and B5°F. Substrate must b clean, sound

and dry.
TYPICAL USES

POLY-CRETE SUB is designed to protect concreta, polymer
rainforced screeds and watar-resistant phywood from chemical

attack, corrasion, impact and thesmal shock. It is also
unaffected by freezafthaw cycles.

® el Areas

* Commercial Kitchens and Restaurants

* Meat/Poultry and Dairy Processing

» Pharmaceutical Plants

% Procassing Araas

= Exterior Applications

* Automotive Service Bays

Refer to the Color Selection Charts wide range of standard

colors, special color matches may be avalable.

FEJL"I’ ll;FiETlE ELE ks au*aﬂabie in ue rrbaasur-aﬁ kot that

cover 55 5q Ft at 1/8 inch for 3116 inch finished thickness
after broadcast and topcoat. Topcoat resing are packaged

in 1 gaflan, 5 gallon and 50 gallon quantities. POLY-CRETE
COLOR-FAST, TF PLUS and ARMOR TOP topcoats are
supplied in pre-maasured Kits. POLY-CRETE SLB must ba
stored dry. 0o not use partial bags of aggregate. Do not allow
resing o freeze. Every POLY-CRETE product will be shipped
with a Yot number on the label. The first two digits mdicate the
year; the second two show the manth, the third twe will be the
day, The shelf life is 6 months from the date on the tabel in the
origingl unopened container,

Tm product mqlmﬁ preparation in order to perform as
expecied. Surface must be profiled, clean, dry, o free and
sound. When broadcasting FE0 aggregate or i the substrate
is very porous the substrate must be primed with Poly-Crete
TF Pius to prevent oulgassing. Please refier to the Surface
Preparation Guide and system Application Instructions on our
website for more information

POLY-CRETE SLE s apgum 10 a propery prepared area

al the required thicknass using a *V" notched squeeges.
The freshly placed material is then loop rolled into which
the proper size quartz aggregate is broadcast to excess o
achieve the desired profile. Allow a minimum of 10 hours
for the Base Coat 1o cure before sweeping, sanding
vacuuming. Apply the desired pigmented coatis) to achieve
the required finish. POLY-CRETE COLOR-FAST, POLY-CRETE
TF PLUS, DUR-A-GLAZE NOVOLAC, ACCELERA, and DUR-
A-GLAFE SHOP FLOOR with ARMOR TOP can be used fo
topcoat POLY-CRETE SLB systams.

TTE pmdu:[ is part ﬂflhE-' DUR-A-FLEX family of polymer
systems. Please contact DUR-A-FLEX for completa three part
fuide specs.

Standard CAD drawings and detalls are available for coves,
drains, breaches, transitions, elc, Please reler o the master
Dvawings and Details guide for actual drawings
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For complele detads please refer io the Joint Guidelines on
our website.

ATTACHMENTE

WIS TURE LUNLGERR

@l limits for moisture vapor transmission for Poly-Crete
fioor systerns are 20 Ibs./1,000 sq. ft./24 hour using the
calcium chioride test per ASTM F-18690r 99% relative
hurnidity using in-situ Refative Humidity Testing per ASTM
F-2170. Please refer to the Floor Evaluation Guidelines at
wivnw dur-a-Tiex.com for complete details.

POLY-CRETE 51E has excelient resistance to arganic and
inrganic acids, alkags, fuel and hydravlic cils, as well as
aromatic and aliphatic soivents, See Chemical Resistance
Chart for registance with specific 1opcoats.

CLEANING

Reguiar scrubbing will maintain these systems in sarviceable
condtion, However, certain taxtures and service amvironmants
require specific procedures. Please refer to the master
Cleaning Guide on our website for mare information,



Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

Cure Time @ F0°F
Full Service
Mix Ratio (by wolurme)

Working fime & 70°F

fdhesion to Concrete

| Heat Resistance Limit
| Awailable Colors

Physical Property

Poly-Crete COLOR- DUR-A-GLATE
FAST NOVOLAC
3 Days 24 hours
3 ComponentKit | 1 part hardener, 2
parts rasin
20 minutes 20 minutes
= 400 psi, concrete ' =400 psi, concrete
failz before loss of faits before loss of
bond bond
220°F 250°F

Blug, Green, Charcoal, !
Grey, Dark Grey, Red,
Chestnut

Test Method

Poly-Crete
COLOR-FAST

Medium Grey, Tie
Red, Charcoal Grey,
Slate Grey, Concrete
Grey, Clear

DUR-A-GLAZE
NOVOLALC

SHOP FLOOR w/

ARMOR TOP
aee application
instructions
aee application
instructions
aee application
instructions
=400 psi, concrete
fails before loss of
bond
200°F
e standard color
chart

SHOP FLOOR w/
ARMOR TOP

ATTACHMENT E

POLY-CRETE TF PLUS

35 Days
3 Component kit
15 minutes

=400 psi, cancrate fails
before loss of bond

220°F

See Poby-Crete standand
color chart

POLY-CRETE TF
PLUS

| Hardness (Share D) ASTM D-2240 | 85D | 86-90 D 75-80 D | 75-80 D
Compressive Strength ASTM C-579 . 9,000 psi | 14,000 psi 12,500 psi J 9,000 psi
Tensile Strength | ASTM D-638 | 4,200 psi | 2,500 psi 4,000 psi } 2,175 psi
Impact Resistance _ ASTM D-3134 | Pass _F‘ass Pass zF'ass
Flewural Strength | ASTM D-T90 | 5,076 psi | 5,500 psi 6,250 ps 2076 psi
Abrasion Resistance ASTM D-4060 ASTM D-1044 | ASTM D-4060 | ASTM D-4060
CS17 Wheel 1000 GM 30 myg loss 75 my loss 4 mg loss (gloss | 50 mg loss
Load 1,000 Cycles _ | finish, with grit) W
Static Coefficient of ANSIB101.1 | =06 =06 =06 [ =06
Friction™
Dynamic Coefficient of | ANSIA326.3 | =042 =0.42 =042 =042
Friction - Wet* _ |
VOC Content 0 gL | OgiL 0giL |0giL
indoor Alr Quality CA 01350 CA 01350 CA 01350 | CA 01350

| | Compliant | Compliant Compliant | Compliant
| Water Absorption ASTM D-570 | 0.04% 0.05% 0.04% { 0.04%

*Df-A-Flesd Tioeing Sysiems can be Dl 10 meel or fbésd The
IE’F-".‘?";:TIE‘;’ st aflation T {hur--Fle Rerm oy =l T fech repfesemalive Tor more informatsn an
afsrnalive bextures, grit’grip addithes, o smoalh costings for your specific evieonment. A sample should ahways be
obinined ared 1nsted prio: o purchase for any ron-skp Booring systen

remenks of Shaic or Dymamic Coellicent of Frizion

IMPORTANT!
Fatiye psind DUR-A-FLEX prodicls, réad and oidsvsrand iTe accomaanai) SxBly Jals Shest 8 Anpdcalion bmabuctans iy smanianr sately ionmanon

STAMDARD TEAMS AND CONMTIONS OF SALE, INCLUDIRG STARDARD WARRANT Y APPLY - VISIT DUR-&-FLEX.COM FOR THE LATEST VERSION
201053
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CLEANING GUIDELINES

WHY CLEAN YOUR FL'JDH?
Appearance: Your foar wall ook its best when & 5 claa
aok and perform as it did when it was first inslalled

ATTACHMENT E

[ A . e e o
By establishing & sched beanimg program, the Toor will congines 1o

ol cleaned property, il C

'1"1‘%'”" d S an

Safety: Mo matier how aggressive the fexture of your floor, i it is no
cleaners to emulsity, ringsing and drying your flooe properly will reduce th

an L:- I;""Ej"\-!}‘”"ll'"l;-l ----- -;:

Wit enveronmants maed i e ki 35 possible to prevent sip and Talls. Proper signaoe, non-shp shoes, floor fans, and

Hoge

Service Life; The lifetime of your

Shops) CoNtaminanis sucn a

depend upon how well vou clean il hmlii‘,',-r_, Sive USE areas i.e. kitchens and maching

BATS -!-\.__ o
i T

5 oil, dirt, and grease

FLOOR CLEANING PROCESS & TOOLS
T‘*‘ bect way 1o clean a Dur-A-Flex floor is 10 use the re

5 wary Detwean small and medumdlange Heor araas

Process Small Area Medium/Large Area

Swaep Hoor thdraughly Bradm, Dust Mop Hoor Sweaper, Brodm

Dwredl - allow cleaning praduct time to emuisify foreign =

1-1h Minutes 10-15 Minutes
matenal

" e Y e al.,.,l
o Squesgee (Soft Neoprene) Wel | |
Remaoye cleamng product from the Toor ,‘}j H g l © | Automatic Floor Scrubber

NOTES
# Wax strippers should never be used on a Dur-A-Flex Floor
= Never use Enzyme based cleaners on a Dur-A-Flex Floor
¢ D0 NOT use “No-Rinse™ cleaners as the chemical
concentration can increase in the residual film left behind
* Combinations of chemicals can rezult in staining or
degradation if not properly Ansed and removed
= over use a mop b clean & logr thal s graasy or oy
» Make sure the |
3M cleaning pa

abrasie Ma

equipment &
= Through pro
{such as fork

5 OF equivaian 1L l'i-‘“”-"‘*‘ g floc

i BOras OF Bgusaler

™ TE m "_a _:E“it ;_. j::‘.! : ey g &Pt'i!';i
0 a floor clean '1'4 macning, a L'h.": ig recommendesd for
iih floor systems il ";‘lll [0 madiem Thes myion

IS MeCOmimen

) DUR-A-FLEX

IHNOWATION FAOM THI FLOOR UP
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ATTACHMENTE

HE[:I]MMEMI]ED CLEANING PRODUCTS
ning the cormect cheaning product for vour Dur-A-Flex fioor is based upon the amg HH|
g diicled these into lour types, and recomemended a cleaning product lor each

1 instance;

{HE L We 15

Typical Areas Product Product Description

[raffic Ansas Habways, Healthcane
(Lt sods) Lirving i.!:-m‘,i':] hools

EZ-CLEAN | EZ-CLEAN is a heavy-duly akaline flaor
| CIEANET designed 10 MemDee Drotemn o

Crune b

milo
LIS

acturing/Andustrial, Machine/ | SIMONIZ 968 is a |-. avy duty, ”"EI““
- S YR SIMONIZ 889 | alkaline floor cleaner design

vianuf I
k
F pap ll -
g Cenlery STENOUIsES | R PSR A
e and cruce ol Trom i
| ]

Aulomabive Serioe

Jur-A-Fles cleanng products may be ordered directly from Dur-A-Flex Customer Service at 1-B0
idur-a- e com

e aboee L
emall af arders

WHEN TO CLEAN YOUR FLOOR

Dur-A-Flex floors are designed for and used in heavy traflic areas that typcally accumulate
recommended maintenance schedule for most areas is once or twice daily cleaning and reg
cleaning of these areas results in a buildup of foreign matter, which diminishes the appearance

LA matter. Because of this, the
ich-ups” for spills. Less frequent

Wl SErACE e of the 1800,

Syl B U

L CRYL-A-FLEX MMA products develop to full cors in ong hoor, and bl cura for most epeoy .m:_i. urethans
The lower the room temperature -the longer the cure time. Avwid chemical spills and full iraffic during cure peried. Premalure exposune may
Calse [:u:’r‘lml en ashve cleaning methods during the first wees: after installation

b staining or discoéoration. Do Mot use a

WALL ELEFLHIHE FHI][.'-EEE

1. Application 0t water while using a deck birush, foamer'sprayer of

2. seruh walks wath deck brush

3. Rinse walls wath Clear

‘L I [I,l- her l, fl.m |:|! '\-,L; GRS

””|||Il‘"”

) DUR-A-FLEX

NHORATION FREOE THE FLOOE UP
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Technical Data Guide

a0
Concreds
Finishing

ATTACHMENT F

MASTER®
>»>BUILDERS

SOLUTIONS

MasterKure HD 300WB

Concrete hardener and dustproofer

FORNERLY LAPIDELITH®

Segaion {189 L) paits
E5-pgalion (8 L) deums

COoLOR

YIELD

St Craart on page 4,

STORAGE

Siora i USOpenisd AN &8
i, dry arel bebwaen 357 and B5° F
" B 287 Gl Kees Tross Ireering.
SHELF LIFE

15 months when properly siored,

VOC CONTENT

0L hess wiler and Eesmpl solenty.

ESCRIFTION

MasterKura HD 300WE is 8 magnesum Euepslicale concrele hardenar and dusiproodar tha
bonds chamically with tha concrate bo strengthen and handen floors thal are porcus. readily

ahsoeptive, and only moderately haed,

PROGUCT REFHRIGHT

+ Hardens and densifies concrebe foors %0

rediuce absorption and prolong senvice [da

+ 1{{}% reactive with the frea ime in concrete

o procluce a dense, abration-mesistant yet
breathabies surface

* Tighty binds togethes the ceman, sand, and

aggregale Tor impeoved chemical resistance

¢ Hon-flm forming, resulting in mdisced cleaning

and maintenance cosls

+ Compatble with most reslient e adhesives

APPLICATIONS

= Interior and exterior
* Flogrs requiring a hasd, dense, chemical-

resistand frish

* Floars subject to heawy traffic and abrasion
* Floors that must resist penairation of

contaminants

SUBESTRATES

* Concreds
* TeaTazzo [MOn-PeSINGs)

et

MBCC GROUP



HOW To APPLY

1, Mew concrete should be cured par ACI 308
Guideknes. For best resuls, allow concrele 19
air cey dor Al least T2 hours, Concrete should be
&t least 10 days oid and prelerably 28 days oid
buedere application of Mazstedlss HD S00WE,
2. Surlnceg must be clean, dry, and fres of

APPLICATION

1, The number of apphcationg and diution ratos
fer Magterkine HD J00WE are dependent
of The pontdily and dengily of the concrets.
Reder i coverage char. Two applicatons. of
Masterkiune HO J00WE are genenally required
o corcrele and ron-resin-tased lerazzo
foors. Wead-oated, broom-frsshed, of porus
foors may requine & thied application of prodict
& ful strereyh,

. Apply Masterkiure HD 300WE by roller,
spray, brush, of squeeges. Bubbing indicales
reachon of Masierkure HO 300WE with the
conciess, Distrbule evenly and mop up excess
solution or puddiss.

CONCRETE

1, After the first appiication, alow te floor o dry
wril g longer viskly wet

2 erpatads deebon during B G
apgiication, fush the surface Eberally with
clean water. Uze hol waler if avadable. Al the
same Bme, rapdly brush the foor with & 34T
Ertstied brogm.

3. Miop up expess waler ard allow e surface
o diry.

CONCRETE, POLISHED SHEEM

1, T achieve the appesrance of a polished
sheer, use 3 apphcations of Mastedere HD
JOWVE. See Yield Chart Tor didutien ratos of
esach shal

2. As the lag! applicaion is drying, wail for the
ureform appesrance of whits crysiats. Flood
trae s wth water amd bulfl with & commergal
floor bufler using an stwasive pad, Continue
Buifing wrbl the foor acqures & pabina of
podish and the whiteness s gone,

Docusign Envelope ID: 1ACB5F13-C681-4C09-B688-160D9DA9B9A1

1. The abave recammendation & for dengs. atesl-
froweled foors. Older of mire porGUs aoncnels
ey FRQUINE & Stronger mix, iower coverage
rale or mong than three applications.

Caution; unusually wet of oy envronments will
b more shippesy with this suriace ireatment

TERSAZI] (HOM-RESIN-BASED)

1. Do net allkw the Srst apphcation 1o dry, Whie
i sorface i5 siil damp, Sush il theroughly with
claan hot waler and then alkow il 1o dry il no
longes visisdy wel. For the second application,
Pl ot 380 PrOCECLRE BUL Mo up Bx0EEs
wiash waler and allow the surtats to dry,

2. The appearance of whils crystals ahler e firs
o second application indicates that the mix may
Iz foxd altneang, of thal the surface has teached
apphieation and fush fe sumste with dean, R
waler; sorub with 3 sifl-brstle broom, and aliow -
B k. Increase T diution for any rmaining
appiicalions bo mirimize crystal formaton.

CLEAN P

Clesar al ioois and equipmeed wilh wiher
sprayers. Disposs of unused material
acconding to kocal reguiations.

MANTENENCE

1. Routine sweeping ard washing of Noors with
mild conventional cleaners and delengents &
rECOMMmendsd,

2. Remove all sbrasne il and wipe up cormcshe
apils a5 5000 85 passibla,

+  Masterkure HD 300WE freezes, warm and
reste o uniformity. I separafion = persishent,
plastic buckets of pals.

+ Emall amourts of sediment o a cloudy
anpearants in the contsines will nof aflec

« Do nol appdy 10 uncured soncrele; concrste
st e progssty weil cured,

ATTACHMENT F

« Dy nict apply Masteree HD 300WE b foors

mal have been previously seafed of teated
Mese products have been chemicaly or
mechancally removed,

» Mastert{ure HD Z00WE can be used for

enteriors. However, i the surface has besn
&nd make il shppery.

. Although Masterkure HD 300WB is chemicaly

resstant, it application in specfic chemical
enranments should be checked with Masier
Buslders Solutions Technical Servoe.

* For reslient bl appleations, conduct an

adhason el

Exirsesd MeMAZID MEXES,

+ Masteriune HO J00WHE will nof remediale

honeyeombed of stnacluraly iEsoind sirlaoes
Do nt adiow Masterkiure HO J00WE o dry
on lerarm foors excepl & indicated in

- Do ol afiow Masterure HD 300WE 1o came in

eerkact with any glass, fabric, melal, or painted
surtaces with & chean walsr-salurated clath,
Hen wipl dry with a gecond clean ciolh,

+ For submsevuent 038lng applcations, congist

eoatng manufacturer for surface preparation
and application instnactions.

* For professanal uss ondy, not for sale 4 of s

by thee gEnera puiiic.

+ hake cariain the moal current versions af

product data sheed and 303 are being used,
caﬂtmuﬂm Service (1-800-435-0517) 10
qummdu
i, st visits: by Masler Bulders Solutions
personnel ane bor the puipose of malkong technical
recomimendalions only and nol B supersing of
prowiding quality coniral on e jobsie.
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Test Oats
Abrasion Resistance, depth of wear, in (me) A5TM C T8
30 mimtes

Unbrated concrely 00284 0.7y
Wrlerfaiin HO 20008 Inneted” 00025 {0.08}

Abrasion Fesistance, depth of weat. in [me) ASTM C T70°
60 minules

ATTACHMENT F

Unbraatisd congrels 00628 [1.1)
Masteriire HD J00WE restnd® LI106 {027}

“Concrale wis cuned fof 26 daye

Chesmical Registance

1 Srandard 302.1R magreskum Fucrcsibcals hardeners can be used | incrase poncrele resistance o chemaals

Peciuding, bul not bmeted In e dobawing.

Buariurm Irpdroocde Hysogen b D o Sadasm niite

Beel lat loiting Farafin Sedium solfpn, 10%

Carton Sade 10% Pleking bring, 10% Soybasn ol

Cartexins: diid Lignite nits Popey sead i S

Cargior ol Machng cés Polzssiam shuminum Satle liquer

Cos-ter 085 Magrasiam chiordn sisale. 1P Tabow and tallow ol

Comnnsesd of Magresim sufae Fetassam cariona Tansic poid

Crecscle Margaress st Polassiam chioeee Tanning ligeor, 10%

Devilers g Wash, dmentng Polsssism pamutals Wainit od

Fsrmic chioride Masrurs chinrda Ragarsinad ol ez nérate

Fmc sufals Miras wpi, wasle San waler vz uifatn

Fesivows chinnde Wiraral il Siage

Fish ol Wystaed of Sodum carborale

Firuifl jusces
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ATTACHMENT F
Tecrwncal Duts Guida
Bpptrilane™ WO OV
Yiald
FT/GAL ALY (BY SO LIWE] YATER TOx
Lighvl iy ety 500 (245 i 1o frsl 17
[roeelend Rooes 1o mscong
Huawy-duly or densely B0 - 00 (245 - 758 2 301 sl (i)
troweied fioors 110 2 sacond
Roigh-frshed 060 (245 2 1151 s AT
foars 1182 second
Tarazzo 300735 i 3o ap (1]
inorresin based)
Concredy, 200 = 300 {4 9 - T 35) E 4 4o 1 first o
poftshad shean 10 1 second
Fio 1 third

To estimate the quantty ol Masier¥ue® HO 300WE needed for an applcation, divide te arsa of the floor by the coverage rale {igal o L) of mioed material
Maltiply this rumber by te rabo (in lead oolomin). Example: 8000 A focr, moderately rowsles 8000 + 100 = &) galions minsd materal 1 1.17 = %36 gallons of

Masteri(ore HD JOWE neaded

lentiite of Eofrels.

HEALTH, SAFETY AND EMVIRONMENTAL
Read, understand and iollow a1 Safsty Dala
Shests and product label information for
this product priar o use, The SD5 can be
SOULIONS, COMJBR-UE, B-Fisbng wour regueal
b mbsbgeslEmBoc-group. com of caling
1B00MAI-E51T. Use only &3 direcied.

M CASE OF EMERGENCY: Call CHEMTEL
+1 [B04] 255-3024 or if outside the US or
Canada, #1 (813) 248-0585.

LIMITED WARRANTY NOTICE

Master Builders Soluions Consiruction
Systems US, LLC ["Master Builders') wamrants
tris product o b fres from manutaciuning
detecis and Lo meet the lechnical properties
o thi currerd Technical Data Guide, if used
&4 direcied within shell e Salisfaciry
regulis depend ol only on qualily products
bad absa upon may fechons beyond our
cortrol. MASTER BUILDERS MAKES O
OTHER WARRANTY DR GLUARANTEE,
EXPRESS DR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY OR

= EEE B B i 527 PO v T
e e R e e e e T T

FITHESS FOR A PARTICULAR PURPOSE
WITH RESPECT TO TS PROOUCTS. The
sole ared ewclusive remedy of Purchaser for
bt ot lienesd ‘o, clawns alleging beeach

of warranty, neglgents, shic labilty of
ctheraise, & shipment 0 punchasss of
peoduct equal to the amount of product that
fads 1o mes fhis waranty of refund of e
criginal purchass price of product thal fails

ta meet s warranly, ai the scle option af
Master Bullders. Ay claims concening this
ot must be recened in wiling withen ona
1] yesar from Hhe dale of shipmant and ary
claims nol presenlad withe that period are
waived by Furchaser, MASTER BUILDERS
WILL NOT BE RESPONSIBLE FOR ANY
SPECIAL, INCIDENTAL, CONSEQUENTEAL
(IRCLUDING LOST PROFITS) OR PUNITIVE
DRMAGES OF ANY KIND,

Purchaser must delerming the suitakslity

o the products for the inlended use and
Eagurmees &l rigks and kakdites in connechon
Manzwith. This information and ail farmhar
techmical acvice ane based on Master

wirk master:builders-solubons comienus

Bulders” present knowiedpe and expenence.
Howeer, Master Builders assumes rao kability
for prowiding such infarmation and advice
inchuding he extent Lo which such information
and advice may relate fo ensting third

party inbelleclual properly nghls, especely
patent rights, nor shail any lagal relaticrship
be created by ar artse from the provision

ol such inferration and advice. Master
Budders resarvas the righl o make ary
changes accondng to lechnological progress
o futher developmants. The Punzhager

o the Product(s) mist kst Be praduct(s)
and purpose bedare proceedeg with a full
apphcation of the peoductis). Performancs

o the product descrined hersin should be
werilied by lesting and carrisd aul by qualified
Bxpaty.

FOR PROFESSIOHAL USE ONLY. ROT FOR
SALE TO OF USE BY THE GENERAL PUBLIC.

Cusiomer Service  +1 (805 £X34817
Tochnical Service  +1 (400) 2434738

®

e mma A
=
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CONNOR. SPORTS

IMPOR T

MEVER

ghit devarn the é.-anm;gring sysiem in your
facility for a prodonged period of time.

NEVER

uge household cleaning producis or
procedures, Thay can be harmiul to tha
fipor finish and to the wood and may
alse leave floors sticky or sippery, and
paotentially haemful o athletes.

HNEVER

clean your floor usng sonibling
migchinery or powar scrubbers that usea
water under pressure. Waler is your
floar's worst anamyl

NEVER

attempt to modify or repair your Spors
foos withoul st consulting with your
flooring contracton, Do not block o
ciastruct eXpanson spaces around the
floors perimeter or adjacent to columns
and maers. Make adequale edpansion
provisions in Socring and subfloor
hadore lagging fixlees, equlpment or
bBleachars through the flaor system into
the concrate.

ATTACHMENT G

CARING FOR YyOUR

3. SYSTEM

b

GENERAL CARE
HUMIDITY AND VENTILATION

Since all wood floodng will expand and

SPILLAGE/SPOTS/STAINS

Wipe lquid spifs and water from the foor
mmestkately wilh a thorsughly wrung soft cloth
contract @s relative hurmidity varies, it is or tharoughly wrung mop dampened with
imgortant to minimize extremes betwoen bow  3PProvad fioor cleaner

and high. Hardwood Booring is manufactured  Remoyve chawing gum by applying crushed ice in
at moisture content mest compatible with a plaslic bag witd the gum becomes beitthe sncugh
8 35%-50% refative mamdty range, to crumbde off the floor surface. Chean reamaming
Geographical regions and avallable mechanicals MeSidug with cloth dampened with floor cleane.
chaterrning the typical range of lemperatures and  Femove aggresshve marks (black marks, rubber
humidity for aach fachity, Mantaning a 15% burns) with cloth dampenad with cleaner
Nuchuation betasan highast and lowes! average ﬂ-pplg.f claaners uging a salt coth, never a rough
indoor refathve humidiy provides limited o testuned cloth

shrinkage and growth

EXCESSIVE SEPARATION AND
TIGHTENING

Soparation batwesan finorng boards commanly
develops during winter low humickty, and
fiooring typically aligns ganeraly tight during
peak surmmer humidily conditions, While POINT LOADS

moderate shrinkage and expansion is normal,  Point loads refers to concentration of weight
make use of availabio HVAC systems to provent 0N & small area of the 820 surface. Examples
excessive tightening and shrinkage of foorng.,  ©f high point loads inchude wheets that are

crowaned or laperad rather than thosa kg

KEEF WATER AND GRIT OFF THE full and flat contact, and whesls that include
FLOOR SURFACE canter ndgas remadning froem the modding

i . process, Other exampies of destructve point
ﬁj g Hr i T - 3
Profect your floors from tracking moisture and e, nchiude shos cleats, and table or chair lags
grit at exteror doorways by providing suitabls p 2 T

2l I ‘ wilh small contact points,

faar mals, and check mats frequandly b0 assure
no motsiure 15 trapped underaath. Comect all

I et i s Dl T, ot AREA LOADIS
E 3 THETILEIRYY @ e sl v biacs 4 i = 2 M : ; ’
caasive condensation moisture by propedy Argy loads refors (o broad based loads that are

3 : : less bkaly 1o compress wood fbers tif
InsEating duchwork, stenor draing, and e Y 1 ,IF"E T ,a.ubu .I e
; S T o Significant ang Bkely to damage Booring andior
downgpouls, Ary dempness within your building subfoar compononts. Exarnples of ax o
X M v : L L v A '::'ESE
:E':_ﬂ Eﬂq‘f‘;ﬁ:ght 0 the nitersion ok your area loads inciude manlenance equipment such
: TRCT 2NG BANOw. A% hoists and il wohicles,

FLOOR LOADS

Significant poel and’or area loads can affect
th integrity of the wood fioor surface and
alhletic sublaor componenis

Please post in office of
superintendent, maintenance
engineear, or custodian.

Thi Casnad warminly i ety based on
sirol complsrce win e cane and
FERr R Gl o THes S &0l
[P Qinnsiind Spadidhcalions prowadod &l
confcrioostom. Should Pl IS

P e clistficniio, riansn Sall Conngs

Custiomes Senics at 1 -800-833-7144,

APPROPRIATE PROTECTION
Application of particular loads such as portakble
baskeball goals and squipment slorage carts
can requine additional whaeis, Mainienance
equipmant such as boists, §fts and cutriggers

DAILY CARE

SWEEPING THE FLOOR

Swaop your fioor daily wath a dry dust mop
Floors with heanvy usa shoukd be dust mopped
up 1o threa times a day. Can requing accapiable protective material on
For moeg tharough daily cleaning, an untroated  the Aoor such as a layer(s) of sheating and foor
dusl mop may be sprayed wih aporoved diuted hmsh profection such as red osin paper.
{warm waler] foor claaner” especially compatible
with gym floor Enishes, Apply cleaning sclulion ko

" AnrEoeie] ooy DRt Baeh g Pokplid Hantwend Floor
Cilinadein™, sy b sourced Theaigh Posoplsr [BOD-421 - F319)

dust mop and not dirsCily [0 feor and replace _ AR NEE OO

stlled dust mop covers as necessary, Do not
allew clearsng reaidus 10 build up on the Boor
suriaco from excass treatmant of dust mop.

Yeur inalalicg condracior OF IMAITenance ler My 6% an
BTl ey condenbnis Tl cen b diofed grad e in
e e SO, Miasdwin 11 Ao Bl Sienfurbilse: with B
Ty Bfah el contein ng pis, slconds ofF =l
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Consolideck

PolishGuard

ATTACHMENTH

BRDDA ADSANTACE DI D
T el AT §

Conzolideck™ PolishGuard is a durable, protective
coating that dramatically increazes the stain
resistance of interior concrete floors, This non-
vellowing formulation enhances the appearance
of standard gray, integrally colored, dyed,
stained or color-hardened concrete floors, If
preferred, treated surfaces may be burnished to
praduce a high-gloss finish.

PolishGuard is ideal for steel-troweled,
burnished, polizhed or decoralive concrete

and cement terrazzo floors that are exposed to
accidental spills of food products, household
cleaners and industrial solutions.

* Produces a long-lasting, tough protective shine
on any interior concrete flatwork.

+ Perfect for floors hardened/densified with
Consolideck® LS", LE/C8" or Blended Densifier.

* Adds depth and luster to colored concrete,
including surfaces decorated with
Consolideck™ GemTone Stain or ColorHard.

+ Keeps soiling and contaminants from
penetrating, making maintenance cleaning
faster, more effective and more economical.

* Treated floors maintain slip resistance.

* Low odor. Easy to apply. Fast drying.

# Treated surfaces “breathe” - doesn’t trap modsture,

« UV stable. Will not yellow, discolor, peel or flake.

VOO Compliant. Non-flammable. Non-toxic.
Water-basead.

¢ Omly for u=e on indoor, horizontal concrete
surfaces.

+ Mot for use around pools or fountains.,

+ Will not compensate for structural defects
Surfaces must be clean and in good repair
before application

TYPICAL TECHNICAL DATA
PORM | White milky ligquid

SPECIFIC GRAVITY | 1.01

pH|8.4

WT/IGAL | 5.50 lbs
ACTIVE CONTENT | 15%
~ TOTAL SOLIDS | 15%
VOO CONTENT | 100 gL maximum

FLASH POINT | »200° F (>83° C)
FREEZE POINT | 32" F (0° C)

SHELF LIFE | 2 years in tightly sealed,

unopened container

REGULATORY COMPLIANCE
VOC Compliance

Consolideck™ PolishCGuard is compliant with the
US Environmental Protection Agency's AIM VOC
regulations

Visit www prosoco.comivoc-compliance to
confirm compliance with individual district or
state repulations.

SAFETY INFORMATION

Always read full label and SDS for precautionary
instructions before use. Use appropriate

safety equipment and job-site controls during
application and handling.

24-Hour Emergency Information:

INFOTRAC at 800-535-5053

Product Drta Sheet = Page 1 of 4 @ [lem 0480683 = 081220 » 2020 FPROSOO0O, Ine. = wwwawy, proscro. oo

‘
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Product Data Sheet
Consolideck® PolishGuard

ATTACHMENTH

PREPARATION

Protect people, vehicles, property, planis and
all surfaces not set to receive PolishGuard from
product, splash and wind drift. Use polyvethylene
or ofher proven protective material. PolishGuard
may be applied to existing, cured concrete of any
ape. Surfaces must be clean and structurally
sound. Remove all foreign materials including
bond breakers, curing agents, surface grease
and oil, and construction debris using the
appropriate Consolideck”™ or PROSOCO surface
prep cleaner listed below:
FPROSOCO BafEtch”

Not for use on concrete previously treated with

Consolideck® LE", LS/CS" or L8Guard”

* concrete laitance

» construction soiling
Consalideck™ Wax & Cure Remover

* waxes, sealers & coatings

¢ low-solids cure & seals
Consolideck® Cure & Seal Remover

* high-solids cure & seals
FPROSOCO CleanernDegreaser

+ peneral soiling

» prease and oil
Consolideck” Oil & Grease Stain Remover

» deep-geated oil & grease staining
Follow the appropriate cleaner with thorough
water rinsing. If a d-limonene based cleaner/
siripper is used, clean treated surfaces with
PROSOCO Cleaner/Degreaser and rinse
thoroughly.

Acid-stained concrete must be thoroughly
neutralized and rinsed prior to application.

Application may begin as soon as prepared
surfaces are dry.

Surface and Air Temperatures

Temperatures for application should be 40-
100° F (4-38" C).

Equipment

Apply with low-pressure sprayer and a microfiber
pad. Do not atomize.

Storage and Handling

Eeep from freezing. Store in a cool, dry place.
Always seal container after dispensing, Do not
alter or mix with other chemicals. Published

shelf life assumes upright storage of factory-
sealed containers in a dry place. Maintain
temperatures of 40-100°F (4-38°C). Do not
double stack pallets, Dispose of in accordance
with local, state and federal regulations.

Read “Preparation” and the Safety Data Sheet
before nse. ALWAYS TEST a small area of

each surface to confirm suitability, coverage
rate and desired results before beginning
overall application. Include in the test area

any previous repairs and patches, including
aesthetic cementitious finishes, Different surface
compositions may result in absorption and/

or appearance differences, Test with the same
equipment, recommended surface preparation
and application procedures planned for peneral
application. Let surface dry thorcughly before
inspection.

Dilution & Mixing
Do not dilute or alter. Use as supplied. Mix well
before use.

Variations in surface texture, conerete quality,
porosity, job-site conditions, temperature and
relative humidity affect coverage rates and
drying times. Calculate coverage rate by testing
a representative section of the finished concrete
surface using the following instructions, The
following fipures are for estimating only.

» 400-2,000 square feet per US gal

* 10-49 goquare meters per Liter

Maximum stain registance is achieved at owerall
coverage rates of 400-800 sq.ft. per gallon
applied in two thin coats,

Caloulating Project-Speciifc Target Coverage Rate
1. Prepare the test area using the information
in the Preparation section. Surfaces must be
clean, dry and absorbent.

2. Add 1-gallon of PolishGuard to a clean, pump-
up sprayer fitted with a 0.5 gpm conical or fan
spray tip. Apply according to the following
Application Instructions, Repeat as needed for

Product Data Ehest « Page 2 of 4 = [bem 8460683 = 081220 « S2020 PROSOCO, Tne. = anemw, prosocoe. oom

the desired level of finish,
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Product Data Sheet
Consolideck"® PalEshGuard

3. Measure the test area and the amount of
PolishGuard applied to establish the Target
Coverage Rate per gallon. Protect the completed
test area from moisture for at least 4 hours.,

Application Instructions

Paolishizuard may be apphed o broomed, steel
troweled, honed, polished or highly polished
interior concrete surfaces. For best regults, treal
floors with Consolideck™ 1S, LS/CS® or Blended
Densifier belore applichation

1. Lightly wet a clean microfiber pad with
PolishGuard, leaving the pad damp

2. Bpray-apply uging a clean, pump-up sprayer
fitted with a 0.5 gpm conical or fan spray tip
Work from one confrol joint to another

3. Bpread with the damp microfiber pad
Maintain & thin, even coating and wet edge
Stop spreading once drying begins, Do not
overlap, Use two people - one spraying and one
spreading - for best resulis

4, Allow to dry tack free, typically 20-80 minutes

5. Repeat steps 1-4. Two thin coats are
recommended for maximum protection and
shine

For increased gloss, wail at least 60 minutes after

the final coat is applied, then use a high-speed

burnisher fitted with a white polishing pad. Burnish

at a fast walking pace, This is an optional step

Drying Time

Protect f'rom water for 4 hours

At 72°F [22°C)

and 40% relative humidity, product dry times are

ATTACHMENT H

¢ Th Touch: 30-60 minutes

¢ Lighi Fool Traffic 4 hours

* Normal fraffic overnight

Conzolideck”™ PolishGuard gains its full stain
repellency properties in 7 days

K

(leanup

Before product dries, clean fools and equipment
with fresh water. Immediately wash off over
spray from glass, aluminum, polished or other
surfaces with fresh water

Maintenance

Sweep the floor daily with a microfiber pad or
dry dust mop. When needed, dry buff with a
high-apeed burnisher and a white pad to refresh

the gloss

PolishGuard improves the resistance of concrete
floors o slaining. However, acidic subslances,
including foods, may etch and stam, Clean ALL
spills as quickly as possible,

Use Consolideck” LSKlean or Consolideck
DailyKlean for maintenance cleaning. LSKlean
contains lithivm-gilicate for improving

surface density and preserving the surface
sheen of Consolideck” floors. Do not use other
cleaners, including off-the-shelf and common
household cleaners, which may contain acidic or
alkaline ingredients that can dull the finish of
Con=zolideck” floors.,

To restore maximum shine to high traltic areas,
repeal Application Instructions steps 1-5 in
alfected areas.
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Product Data Sheet
Consolideck® PolishGuard

ATTACHMENTH

WARRANTY

The information and recommendations made are
based on our own research and the research of
others, and are believed to be accurate. However,
no guarantee of their accuracy is made because
we cannot cover every possible application of
our products, nor anticipate every variation
encountered in masonry surfaces, job conditions
and methods used. The purchasers shall make
their own tests to determine the suitability of
such products for a particular purpose.

PROSOCO, Inc, warrants this product to be
free from defects. Where permitted by law,
PROSOCO makes no other warranties with
respect to this product, express or implied,
including without limitation the implied
warranties of merchantability or fitness for
particular purpose. The purchaser shall be
responsible to make his own tests to determine
the suitability of this product for his particular
purpose. PROSOCO's liability shall be limited
in all events to supplying sufficient product

to re-treat the specific areas to which defective

product has been applied. Acceptance and use

of this product absolves PROSOCD from any
other liability, from whatever source, including
liability for incidental, consequential or resulitant
damages whether due to breach of warranty,
negligence or strict liability, This warranty may
not be modified or extended by representatives of
PROSOC, its distributors or dealers.

Factory personnel are available for product,
environment and job-safety asgistance with

no obligation. Call BO0-255-4255 and ask for
Customer Care - technical support.
Factory-trained representatives are established
in principal cities throughout the continental
United States. Call Customer Care at 800-255-
4256, or visit our website at www. prosoco.com,
for the name of the PROS0OOCO representative in
VOUr ATed,
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